
 
 
 
 

North Carolina Department of Health and Human Services 
Division of Social Services 

 
Pat McCrory Aldona Z. Wos, M.D. 
Governor Ambassador (Ret.) 
 Secretary DHHS 

 Wayne E. Black 
 Division Director 

 Economic and Family Services 
www.ncdhhs.gov  •  www.ncdhhs.gov/dss 

Tel 919-527-6300 • Fax 919-334-1265 
Location: Hargrove Building/Dix Campus • 820 S. Boylan Avenue • Raleigh, NC 27603 

Mailing Address: 2420 Mail Service Center • Raleigh, NC 27699-2420 
An Equal Opportunity / Affirmative Action Employer 

 
 
       May 27, 2014 
 
 
Dear County Director of Social Services:  
 
Attention: Work First Program Administrators and Supervisors  
 
Subject: Benefit Diversion Survey 
 
The North Carolina Temporary Assistance for Needy Families (TANF) State Plan allows county 
departments of social services (DSS) to offer Benefit Diversion (BD) to Work First applicants as a 
county option.  County DSS agencies may amend their decision to offer BD or not offer BD each SFY 
by providing written notification to the Division.  As a result, the Division of Social Services is requesting 
each county to complete the attached survey regarding the county’s decision to offer or not to offer 
Benefit Diversion for State Fiscal Year 2014-2015.  This is to ensure that all applicants are provided 
equal opportunity to receive benefits or services under the Work First program.  Benefit Diversion will 
continue to be monitored by the Division and will result in a monitoring finding and potential County 
Responsible Overpayment (CROP) if provided differently than reported on the survey.   
 
All counties are asked to complete and submit the attached survey by June 20, 2014.  If your county 
does not complete and return the survey by the deadline above, it will be documented that your county 
will offer Benefit Diversion. If you have any questions, please contact WorkFirst.Support@dhhs.nc.gov. 
       

Sincerely, 

 
      David Locklear, Acting Chief 
      Economic and Family Services 
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