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MEMORANDUM OF AGREEMENT (MOA)

This Memorandum of Agreement (MOA) is hereby entered into by and between the North
Carolina Department of Health and Human Services, Division of Social Services (hereinafter
referred to as "Division") and North Carolina Department of Health and Human Services, Division
of Mental Health, Developmental Disabilities, Substance Abuse Services (hereinafter referred fo
as "Contractor™).

This MOA is subject to the provisions of all applicable Federal and State laws, regulations,
policies and standards.

|. Effective Period:
This MOA shall begin on 7/1/2015 and end on 6/30/2018, with the option to extend, if mutually
agreed upon, through a written amendment.

This MOA may be terminated by either party upon at least 30 days' written notice or immediately
upon notice for cause. This MOA may be amended, if mutually agreed upon, to change scope
and terms of the MOA. Such changes shall be incorporated as a written amendment to this MOA.

Il. Contractor Duties:
The contractor hereby agrees to provide the services described in the scope of work which is
incorporated herein by reference.

Contract Administrators:

All notices permitted or required to be given by one Party to the other and all questions about the
contract from one Party to the other shall be addressed and delivered to the other Party's contract
administrator. The name, post office address, street address, telephone number, fax number, and
email address of the Parties’ respective initial contract administrators are set out below. Either
Party may change the name, post office address, street address, telephone number, fax number,
or email address of its contract administrator by giving timely written notice to the other Party.

For the Division:

IF DELIVERED BY US POSTAL SERVICE iF DELIWWERED BY ANY OTHER MEANS
Joan Otto, Contract Adminisfrator Joan Otto, Contract Administrator
Division of Social Services Division of Social Services

2420 Mail Service Center 820 S. Boylan Avenue

Raleigh, NC 27699-2420 Raleigh, NC 27603-2246

Telephone : (819)-527-6317
Fax: (919)-334-1265
Email:_joan.otto@dhhs.nc.gov

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Starleen Scott Robbins, Mental Health Starleen Scott Robbing, Mental Health
Program Manager Program Manager
Division of Mental Health, Developmental Division of Mental Health, Developmental
Disabilities, Substance Abuse Services Disabilities, Substance Abuse Services
3005 Mail Service Center Best Practices Team--Albemarle Building,
325 N. Salisbury, 6th Floor, Suite 612
Raleigh, NC 27699-3005 Raleigh, NC 27601

Telephone: (919)-715-2774
Fax: (919)-508-0962
Email: starleen.scott-
robbins@dhhs.nc.gov

NCDHHS MOAT8007 (Rev. 9/12)
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Signatures follow on next page

NCDHHS MOATB007 (Rev. 9/12)
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North Carolma Department of Health and Human Services, Division of Mental Health,
Developmental Disabilities, Substance Abuse Services
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Signature ) Date

Courtney Cantrell Director

Printed Name Titfe
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Signature Date
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¢ Printed Name Title

Division of Social Servi.\ces, Notth Carolina Department of Health and Human Services
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Signature { Date :

Wayne Black yj}\eﬁl‘“ﬂ ch«ﬂ@ oy Director rb.mp» \, E:-&M, PAN

Printed Name Titie
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Scope of Work

Introduction

This agreement is entered into to establish the relationship and responsibilities of the
Division and Contractor to reduce potential substance use related barriers for:

* Program applicants and recipients that may be eligible for Temporary
Assistance for Needy Families (TANF) who are seeking employment.

¢ Individuals with a Class H or | controlled substance fetony applying for
Work First (WF} and/or Food and Nutrition Services (FNS) and

o Individuals with a substantiated Child Protective Services (CPS) case or
found in need of services where the case includes substance abuse.

Authority

In September 2013, the North Carolina General Assembly passed Session Law
2013-417: House Bill 392, North Carolina General Statue 108A-29.1, mandates a
drug test to screen applicants and recipients for Work First Program assistance,
when there is reasonable suspicion that the individual is engaged in illegal use of
controlled substances. When reasonable suspicion has been established, the drug
test for Work First program applicants and recipients becomes a condition of
eligibility.

North Carolina General Statue 108A-25.2: Exemption from limitations for individuals
convicted of certain drug-related felonies. Individuals convicted of Class H or |
controlled substance felony offenses in North Carolina shall be eligible to participate
in the Work First and/or Food and Nutrition Services program. The local county
department of social services shall require individuals who are eligible for Work First
and Food and Nutrition Services who have such a felony to undergo substance use
assessment, and if indicated, participate in substance use disorder treatment as a
condition for receiving benefits, if funds and programs are available and to the extent
allowed by federal law.

Both parties attest that they do not discriminate on the basis of race, color, national
origin, sex, religion, age, political beliefs, or disability in employment of the provision
of services as required by 34 CFR 76.500. Both parties to this agreement are
currently in compliance with Title VI of the Civil Rights Act of 1964 and comply with
the provisions of the Rehabilitation Act of 1973, as amended through 1998, the
Workforce Investment Act (P.L. 105-220) including Sections 501, 503, and 504 to the
extent applicable; the Individuals with Disabilities Education Act (P.L.. 105-17); and
the Americans with Disabilities Act (P.L. 101-336).

Both parties to this agreement are currently in compliance with 42 C.F.R. Part 2
Confidentiality and Drug Abuse Patient Records, and 45 C.F.R. Parts 160 & 164, the
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Health Insurance Portability and Accountability Act of 1996 (“HIPPA"). Unless
otherwise provided by federal regulations, information from alcohol andfor drug
treatment records andfor mental health information cannot be disclosed without the
applicant/recipient's written consent. If parties determines that some or all of the
activities within the scope of this MOA are subject to the Health Insurance Portability
and Accountability Act of 1996, P.L. 104-91, as amended (“HIPAA"), or its
implementing regulations, it will comply with the HIPAA requirements and will
execute such agreements and practices as the Department of Health Human
Services may require to ensure compliance.

Mutual Responsibilifies

A.

Inter-agency Collaboration

Maintain open communication through quarterly meetings on the State level to
review the status of the goals as stipulated within this agreement. Scheduling of
collaborative meetings at the local leve! will be determined by the appropriate
representatives of those parties to discuss and to clarify state policies and
procedures to eliminate barriers for the effective provisions of services and
successful outcomes.

The Division and Contractor will require their local agencies, Local Management
Entity — Managed Care Organization's (LME-MCO) and Local County
Department of Social Services (DSS) to develop a Memorandum of Agreement
(MOA) to outline each agency’s roles and responsibilities in carrying out the
provisions of this agreement. The elements of each MOA should include but not
be limited to:

1. A signed MOA between the LME-MCO and the Local County Department of
Social Services for each county in the LME-MCQ's catchment area.

2. Intent of the MOA.

3. Responsibilities of each agency (individual and joint) which would inciude and
is not limited to: how cases will be staffed, in-service training and inter-
agency meetings.

4. Signatures of the Director for each agency.

5. Effective dates of the MOA.

6. Evidence that the MOA has been reviewed within the last 12 months from
execution (at a minimum).

B. Coordination of Services

1. Cooperation between the Division and the Contractor in securing coordinated
services at the local levels for those applicants and recipients being
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considered for Work First and the Contractor is essential. Efforts will be
made to prevent the duplication of services from collaborating agencies.

2. Services should be delivered in a timely manner by all parties involved as
stipulated within the policies of each Division and agency.

. Contractor agrees to:

A. Provide funding to LME programs to assist in hiring Qualified Professional
Substance Abuse (QPSA) to be out-stationed at the local county DSS or other
designated agencies and fund non-Medicaid reimbursable expenditures based
on a formula defined by the Contractor.

B. The provisions of funds to support QPSA’s providing the following activities for
the popuiations identified in Section I.

1. Complete substance use disorder assessments.

2. Educate applicants/recipients about substance use disorders, treatments and
resources.

3. Refer to substance use disorder treatment.

4. Provide in-service training on substance use disorders.

5. Provide consultation to local county DSS staff.

6. Participate in local county DSS case staffing and meetings.
7. Provide feedback of the applicants/recipients compliance.

C. Contractor agrees to share the Work First/CPS/Substance Use Initiative
Quarterly Report data with the Division regarding Contractor services, as
deemed necessary to maintain open communication and good administrative
practices, and that are mutually agreed upon by both parties as being necessary.
This report provides data for the following groups/programs and will capture

noted information:

1. Work First Family Assistance

a. DAST 10: Number of persons served that received Substance Use
Disorder (SUD) information as a result of the DAST-10.

b. Controlled Substance Conviction: Number of persons served that
received SUD information as a result of both misdemeanor and felony
convictions as well as Class H or | Controlied Substance less than 3
years.
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c. SUD Treatment at Application or Recertification: Number of persons
served that satisfactory participation in SUD treatment has been
confirmed (who were not referred for a urine toxicology screen).

d. Satisfactory Participation in Treatment Post 30 Days: Number of
persons served that satisfactory participation in SUD treatment has been
confirmed 30 days or more post urine toxicology results.

e. Successfully Completed SUD Treatment Post 30 Days: Number of
persons served that successful completion of SUD treatment has been
confirmed 30 days or more post urine toxicology results.

f. Class H or | Controlled Substance Felony greater than 3 years:
Persons served is the number of individuals assessed that were referred
due to a Class H or | Controlled Substance felony that occurred more
than three years ago.

Entered treatment is the number of persons entering treatment as a result
of an assessment and/or referral by the QPSA. This does not include
persons who are already in treatment.

g. Positive AUDIT Screening: Number of persons assessed by the QPSA
due to having a positive AUDIT screening.
Entered treatment is the number of persons entering treatment as a resuit
of an assessment and/or referral by the QPSA. This does not include
persons who are already in treatment.

h. Positive EHI Screening: The number of persons assessed or
assessment was arranged for by the QPSA who were initially referred
due to a positive EHI.

Entered treatment is the number of persons entering treatment as a result
of an assessment and/or referral by the QPSA. This does not include
persons who are already in treatment.

. Child Protective Services

a. Child Protective Services: Number of persons assessed by QPSA
and/or had participation in treatment confirmed and number of persons
entering treatment as a result of the assessment done by the QPSA.

. Food and Nutrition Services Class H or | Controlled Substance Felons

a. Class H or | Controlled Substance Felons

Referred from Food and Nutrition Services: Number of persons assessed
by the QPSA and/or had participation in treatment confirmed and number of
persons entering treatment as a result of the assessment.
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V. Division agrees to:

A. Collaborate with Contractor to develop and deliver training necessary for the
Work First Substance Use and Drug Testing Policy, the Food and Nutrition
Services and Child Protective Services policies as they relate to substance use.

B. Involve Contractor in planning and policy discussions on issues that impact the
population that the Division serves.

C. Share research of federal and state law and policy that will affect Contractor and
Division collaboration in serving mutual populations.

D. Require local county DSS’s to:

1. Refer Work First and Food and Nutrition Services applicants and recipients
who have been convicted of a Class H or | felony in North Carolina to the
designated QPSA for services.

2. Refer Work First applicants and recipients who have met reasonable
suspicion criteria to the QPSA for education regarding substance use
disorders, treatment, services and resources.

3. Refer Work First applicants and recipients that meet or exceed the minimum
acceptable score on the Alcohol Use Disorder Identification Test (AUDIT) for
further assessment.

4. Refer Work First applicants and recipients that request mental health services
to the appropriate LME-MCO personne! and contracted QPSA provider.

5. Secure a valid consent for release of confidential information to share specific
information with appropriate LME-MCO personnel and contracted QPSA
providers regarding Work First, CPS and FNS populations.

6. Consider including QPSA's in any Child and Family Teams or in
multidisciplinary meetings that involve planning with mutual applicants and
recipients.

7. Make referrals from Child Protective Services to the QPSA to assess
individuals with a substantiated CPS case or found in need of services where
the case includes substance abuse, if QPSA resources are available.

All previous MOAs concerning this subject matter between the Division of Social
Services and Division of Mental Health, Developmental Disabilities and Substance Abuse
Services will terminate when this MOA becomes effective,
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PERFORMANCE MEASURES CHART

The Department of Health and Human Services uses performance measures rubrics as a toof to
determine the success of a project and how well services and products are being delivered.
Together they enable the Department to gauge efficiency, determine progress toward desired
results and assess whether the Depariment is on track with meeting its goals. The contractor
shall adhere to all of the performance requirements/standards in the scope of work, including
performance measures in the performance measures chart below.

Demand Annual

N/A

2016 Other

N/A

N/A

N/A

N/A

N/A

Performance Measures (Rev. 4//12)



