
          
   

 
 
 
 

North Carolina Department of Health and Human Services 
Division of Social Services 

2401 Mail Service Center • Raleigh, North Carolina  27699-2401 
Courier # 56-20-25   Fax  919-334-1018 

Beverly Eaves Perdue, Governor                                Sherry S. Bradsher, Director 
Albert A. Delia, Acting Secretary        (919) 733-3055 
 

Economic and Family Services 
2420 Mail Service Center 
Raleigh, NC  27699-2420 

(919) 527-6300 
 
 

November 14, 2012 
 
 
DEAR COUNTY DIRECTORS OF SOCIAL SERVICES  
 
ATTENTION: Work First Program Managers and Supervisors  
 
SUBJECT: Workers Compensation Health Care Providers  
 
The Division of Social Services purchases workers compensation coverage for Work First 
Program participants engaged in Work Experience and Community Service activities. The 
insurance carrier is Key Risk Management Services.  As part of Key Risk’s service, they provide 
access to CompCareLX, a network of treatment providers and healthcare facilities focused on 
workers compensation claims.  
 
Effective with the new policy period changes were made to the treatment providers and 
healthcare facilities for the following counties: 
 
 Bladen 
 Buncombe 
 Burke 
 Columbus 
 Davidson 
 Davie 
 Graham 
 Halifax 
 Madison 
 Rockingham 
 Northampton 
 Swain 
 Transylvania 
 Yancey  
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The revised posters will be sent via courier to each of the counties listed above. Please note the 
changes from the posters you were previously issued and replace with the current posters.  
Share copies of this information with worksite sponsors.  
 
If your county is not included on this list, the available treatment providers and healthcare 
facilities remain unchanged in your service area.  
 
If you have any questions, please submit them to workfirst.support@dhhs.nc.gov.  
 
  

Sincerely, 

 
Dean Simpson, Chief 
Economic and Family Services 
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