North Carolina Department of Health and Human Services

Division of Social Services

Hearings and Appeals Section ® 325 North Salisbury Street

2418 Mail Service Center ® Raleigh, North Carolina 27699-2418
Courier # 56-20-25

Michael F. Easley, Governor Pheon E. Beal, Division Director
Carmen Hooker Odom, Secretary (919) 733-3289

October 10, 2002
Dear County Director of Social Services:
Re:  Handbook on Public Assistance Appealsfor County Departments of Social Services

Attention: County Hearings Officers

Thisisto let you know that the recently revised Handbook on Public Assistance Appeals for
County Departments of Socia Services, aso known as the Local Hearings Officers Handbook is
now on the Division’s Web page under the Publications heading.

We want to acknowledge and thank Mr. Bob Blum, Special Deputy Attorney General, for his
work to revise the handbook.

The URL is http://www.dhhs.state.nc.us/dss/onlinepub/onlinepub.htm.

Please contact me if you have any comments or questions.

Sincerdly,
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Robert B. Edmundson, Jr.
Chief Hearing Officer
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