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To:                  Dear County Director of Social Services: 
 
Attention: Economic Services Administrators, Managers and Supervisors 
 
Subject:         Work First Webinars 
 
Date:              March 23, 2016 
   
 

 
The Operational Support Team has developed the following Work First training 
webinars:  
 

 Work First Child Support Referrals and Sanctions 

 Work First Sanctions 

 Work First Sanctions Desk Reference Tool 

 Work First Benefit Diversion 

 Work First Services for Low Income Families At or Below 200% of the Federal 
Poverty Level 

  
 
These webinars have been recorded and made available along with the desk reference 
tool for county staff to review via the NC Fast Learning Gateway. If there are any 
questions, please submit questions to: ost.policy.questions@dhhs.nc.gov. 
 

 
 
 

Sincerely 
 

 

        
Regina W. Bell  
Operational Support Team Manager 
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