Richard O. Brajer

Secretary

Health and
Human Services

To: Dear County Directors of Social Services
Attention: Economic Services Managers and Supervisors
Subject: Supervisor Cluster Meetings

Date: April 5, 2016

The Operational Support Team (OST) has scheduled supervisor cluster meetings that will be
conducted state-wide. The purpose of these meetings is to provide state updates as well as to give
managers and supervisors an opportunity to interact with each other regarding the administration of
the economic services benefit programs.

Attached you will find the agenda, power point and handout that will be presented at the upcoming
cluster meetings. Please print and have all attendees bring this material to the meeting.

If you have questions or concerns, please contact Judy Lawrence at judy.lawrence@dhhs.nc.gov,
Eva Fulcher at eva.fulcher@dhhs.nc.gov, or Rhonda Dalton at rhonda.dalton@dhhs.nc.gov.

Thank you and we look forward to having you join us at these supervisor cluster meetings.
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Regina W. Bell, CPM
Operational Support Team Manager

Attachments (3):

1. Agenda

2. Power point
3. DMA handout
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