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North Carolina  |  Department of Health and Human Services 

101 Blair Drive, Adams Building  |  2001 Mail Service Center  |  Raleigh, NC 27699-2001 

919 855 4800 T  |  919 715 4645

To:                Dear County Director of Social Services: 
 
Attention: Economic Services Administrators, Managers and Supervisors 
 
Subject:       FNS, Medicaid, and Work First Courses Posted to Learning 
                     Gateway 
                      
Date:            August 1, 2016 
 
 
The Operational Support Team has developed four courses as follows: 
 

 MAF-M Resources 

 FNS Categorical Eligibility 

 FNS Work Requirements 

 Work First Budgeting Rules and Required Family Unit Members 
 

These courses have been recorded and made available for county staff to review 
via the NC Fast Learning Gateway. If there are any questions, please submit 
questions to: ost.policy.questions@dhhs.nc.gov. 
 
                                                             
                                                           Sincerely, 

 

 
Regina W. Bell 
OST Manager 
 

 
Barbara Daniels 
OST Manager 
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