
 

 

 

December 9, 2016 
 

  
DEAR COUNTY DIRECTORS OF SOCIAL SERVICES 
 
RE:  Work Support Strategies Resource Library Booklist and Delivery 
 
In an effort to increase the opportunity for the Directors of Social Services to utilize 
the Work Support Strategies (WSS) Lending Library, we have provided the attached 
booklist with a short description.   
 
All guidelines regarding the WSS Lending Library Borrowing Rules identified in Dear 
County Director Letter OST-29-2016 are still in effect.  If you have any questions 
regarding the process, please contact Ms. Brittany Winstead, Operational Support 
Team Office Assistant, at Brittany.Winstead@dhhs.nc.gov or (919) 813-5521. 
 
 
Sincerely, 
 

 
Regina Watkins Bell, CPM, Lean Government Certified 
Operational Support Team Manager 
Division of Social Services 
 

 
Barbara M. Daniels, MBA  
Operational Support Team Manager 
Division of Social Services 
 
Attachments 
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