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February 2, 2001

DEAR COUNTY DIRECTOR OF SOCIAL SERVICES

SUBJECT:  Client Services Data Warehouse (CSDW) Training Services

CSDW training sessions will be offered in March, July, and October at the Raleigh Training Lab
as detailed in the attached CSDW  2001 Training Schedule (Attachment 1). This year’s training
has been expanded to include newly available Data Warehouse functionality. Attendance is
limited to 11 persons per session and registration is on a first-come first-served basis.

Requests for additional training at sites throughout the State can be accommodated. Please see
Attachment 2 for site technical requirements.

Sincerely,

Sherry S. Bradsher, Chief
Resource and Information Management
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