
 

 

 

ROY COOPER  •  Governor 

MANDY COHEN, MD, MPH  •  Secretary 

SUSAN OSBORNE • Assistant Secretary for County Operations for 
Human Services 

 
 

 

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES  •  DIVISION OF SOCIAL SERVICES 

LOCATION: 820 S. Boylan Avenue, McBryde Building, Raleigh, NC 27603 

MAILING ADDRESS: 2401 Mail Service Center, Raleigh, NC 27699-2401 

www.ncdhhs.gov  •  TEL: 919-855-6335  •  FAX: 919-334-1018 

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

Monthly 100 County Directors Call 
March 17, 2020 | 9:00 – 10:30 AM 

AGENDA 
To Register:  https://attendee.gotowebinar.com/register/7340953560121436941 

 

Subject Presenter 
Division of Social Services Updates Susan Osborne 

Cyber security awareness Pyreddy Reddy 

Child Welfare Updates 

• Contacts related to safety of children 

• Foster Care Monthly Visits 

• Child Welfare Training and DHHS/DSS Child Welfare site visits 

• College Aged Youth 

• Interstate Compact on the Placement of Children (ICPC) cases  

• Court hearings  

Lisa Cauley 

Child Support Services Updates 

• Training and Regional Program Visits 

• Offices Updates and Teleworking 

• Casework and Court hearings 

Carla West 

AHS  

• Written Guidance Issued 
Megan Lamphere 

Division of Aging and Adult Services 

• Review of DCDL Letters 

• Contact information for questions and consultation 

• Training and Regional Program Visits 

• Court hearings 

Joyce Massey-Smith 

DSS Business Operations  

• LBLs and Fiscal Monitors coordination 

• 1571 Reporting 

Richard Stegenga 

Economic Services and FNS 

• Supplemental Benefits for Active Household with School Aged Children 

• Extended certification periods for active FNS recipients 

• Early issuance of March 2020 FNS benefits 

• Work requirements from Abled Bodied Adults without Dependents (ABAWDs) 

• Supplemental Payments 

David Locklear 
Regina Bell 
Betsy Moore 

Medicaid Updates Debra Farrington 

Medicaid Audits John Thompson 

 
Any questions please contact Richard Stegenga at 919-805-0191 or Carla West at 919-971-0605. 

https://attendee.gotowebinar.com/register/7340953560121436941

