
 

 

 

 

Statewide DSS Director 

Conference Call 
Wednesday, January 31, 2018 

9:00 a.m. – 11:15 a.m. 

Conference Room 201; Hargrove Building 

 

 

1. Welcome and Introductions 
 

2. Opening Remarks – Secretary Mandy Cohen 
 

3. Child Care Subsidy Services 

• CCDF Planning Process 

• Reversions and Reallocations 

• TA Unit 

• NC FAST Over/Under Payment Functionality 

• Introduction of New Deputy Director 
 

4. Presentation: “Social Security Number Replacement Initiative (SSNRI)” – Kirk 
Andrews; Project Manager 
 

5. H630 Implementation Updates 

• RFP Process 

• Social Services Working Group 

• Local DSS Written Agreements 
 

6. Administrative Updates 

• Sub-Recipient Self-Assessments 

• NC CoRels Update 

• Preview: SFY 2018-19 Budget Estimates 
 

7. Child Support Services 

• Background and Finger Print Checks 

• Multi-Factor Authentication 

• Other Information 
 

8. Medicaid 

• Medicaid Report Card and Corrective Action Plans 

• Recoupment of Medicaid Overpayments 

• Update of CHIP (NC Health Choice) Funding 

• NC FAST Training and Certification Program 

• Other Information 
 

9. Economic and Family Services 

• FNS Performance Indicators 

• Program Improvement Plans 

• EPICS Issues 

• Workforce Development Board MOUs 



 

 

• Operational Support Updates 

• Energy Programs Expenditures 
 

10. Aging and Adult Services 

• SFY 2018-19 Budget Estimates 

• Opioid Plan 

• Year Three: Rethinking Guardianship 
 

11. Child Welfare Services 

• Update: Driver’s License Pilot Project 

• Update: Child Fatality Reviews 

• Federal IV-E Review Report 

• Foster Care Visits Report 

• Community Child Protection Team (CCPT) Report 

• Private Custody Agreements 

• Review: Dear County Director Letters 
 

12. NC FAST Reports 

• P3: Child Care and Energy Programs Updates 

• P4: Child Welfare Updates 

• P12 Updates 

• Other Project Updates 
 

13. Other Information and Announcements 
 

NEXT CONFERENCE CALL:  
NEW DATE: Monday, February 26, 2018 

 
 


