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CERTAIN AGENCIES MUST OFFER 

VOTER REGISTRATION SERVICES

Public Assistance 
Agencies

01

Disability Services 
Agencies

02

Employment Security 
Commission

03



NCGS § 163-82.20

(a)        Voter Registration Agencies. - Every office in this 
State which accepts:

(1)        Applications for a program of public 
assistance . . . ;

(2)        Applications for State-funded State or local 
government programs primarily engaged in providing 
services to persons with disabilities . . .



DUTIES OF NVRA AGENCIES

Distribute with each application for service or 
assistance, and with each recertification, renewal, or 
change of address relating to such service or assistance:

1. Declination Form (Preference Form)

2. Voter Registration Application

3. Assistance with voter registration services



DUTIES OF NVRA AGENCIES

Agencies must accept completed applications 

and transmit them to the boards of 

elections.

Agencies must transmit applications within 

five business days after acceptance.



WWW.NCSBE.GOV





NVRA AGENCY FORMS

• Use to request voter registration applications
Voter Registration Supplies 

Request Form

• Form 01 – Public Assistance

• Form 02 – Disability Services

• Form 03 – Unemployment Benefits

Voter Registration 
Application

• Use to record clients’ preference for voter registration

• Has statutory language and allows client to “decline in writing”Agency Preference Form

• Use to transmit completed voter registration forms and preference forms to boards of electionsAgency Transmittal Form



Agency 
Transmittal 
Form



Voter 
Registration

Application







TRACKING NVRA ACTIVITY

SEIMS -Voter Registration Activity

 New Registrations

 Voter Changes

 Duplicate Registrations

NVRA Survey Tool

 Agency Transmittal Sheet

 Number of preference forms transmitted to the 

county

 Number of voter registration applications transmitted 

to the county

 Online Preference Form 



2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

01 - Public Assistance 12,689 8,443 9,001 33,101 42,672 33,705 36,824 42,988 41,162 18,758 13,340
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North Carolina Voter Registration Activity

Public Assistance Agencies (2004 – 2014)

01 - Public Assistance



2011 2012 2013 2014 2015

Sum of Preference Forms - 01 Public Assistance Agency 520,453 419,354 329,398 246,199 114,673

Sum of Voter Registration Forms - 01 Public Assistance Agency 43,413 65,924 22,677 14,083 6,142
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Summary of Agency Transmittals for DSS Agencies



ONLINE PORTAL:
HTTP://APP.NCSBE.GOV/WEBAPPS/VOTEPREF/

http://app.ncsbe.gov/webapps/votepref/


ONLINE PREFERENCE FORM SYSTEM



ONLINE PREFERENCE FORM SYSTEM



DSS AGENCY ONLINE PREFERENCE FORM ACTIVITY
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Alamance County DSS Buncombe County DSS Burke County DSS
Cabarrus County DSS Camden County DSS Caswell County DSS
Catawba County DSS Chatham County DSS Chowan County DSS
Clay County DSS Currituck County DSS Dare County DSS
Forsyth County DSS Graham County DSS Guilford County DSS
Haywood County DSS Henderson County DSS Hyde County DSS



CONTINOUS PROCESS

Agency

• Online 
Preference Form

• Transmittal to 
CBE

County Board

• Transmittal to State Board

State Board

• Renewed 
Training

• Renewed 
Reporting



MODERNIZING NC NVRA PROGRAM

 Comprehensive Online Preference Form System

 Electronic Voter Registration Application

 Online Training

 Periodic Reports to local agencies and State DHHS



INTERMEDIATE PLANS

• If you are not registered to vote at the address where you live now, would 
you like to register to vote here today?

Remember to offer with each new 
application, renewal and change of 

address

• YES = Send/Distribute FormCheck ePass or NC Fast Summary

• Ask & MailPhone contact? 

• Use Online Preference

• Use correct voter registration application (Form 01)
Track



NVRA CONTACTS

Veronica Degraffenreid

Veronica.Degraffenreid@ncsbe.gov

Anthony Proctor

Anthony.Proctor@ncsbe.gov

mailto:Veronica.Degraffenreid@ncsbe.gov
mailto:Anthony.Proctor@ncsbe.gov

