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NVRA COORDINATION

- The Executive Director of the NC State Board of
Elections is the Chief Election Official for purposes of
administering the National Voter Registration Act
(NVRA). If you need help or assistance with your

NVRA duties, you should contact the State Board of
\Elections.

Y




NVRA ASSISTANCE

The State Board of Elections is

committed to ensuring the success

\of North Carolina’s NVRA Program.
y




NCGS § |63A-884 s

Voter Registration Agencies. - Every office in this State which
accepts:

(1) Applications for a program of public assistance. ...;

(2) Applications for State-funded State or local government
programs primarily engaged in providing services to persons
with disabilities ...

(3) Claims for benefits under ..., the Employment Security
Law,



CERTAIN AGENCIES MUST OFFER

VOTER REGISTRATION SERVICES s

Division of Employment
Public Assistance Agencies Disability Services Agencies Security (NC Dept. of
Commerce)




NCGS § 163A-884 program

Duties of Voter Registration Agencies. — A voter registration agency
shall, unless the applicant declines, in writing, to register to vote, distribute with
each application for service or assistance, and with each recertification,
renewal, or change of address relating to such service or assistance:

(1) A voter registration application;

(2) Provide a form that contains the statements required by the National
Voter Registration Act;

(3) Provide to each applicant who does not decline to register to vote the
same degree of assistance with regard to the completion of the
registration application as is provided by the office with regard to the
completion of its own forms.



REQUIRED NVRA STATEMENTS program

= "Applying to register or declining to register to vote will not affect the amount of assistance
that you will be provided by this agency."

= "If you would like help in filling out the voter registration application form, we will help you.
The decision whether to seek or accept help is yours.You may fill out the application form in
private.”

= "If you believe that someone has interfered with your right to register or to decline to
register to vote, your right to privacy in deciding whether to register or in applying to
register to vote, or your right to choose your own political party or other political
preference, you may file a complaint with the NC State Board of Elections."



NCGS § 163A-884: PROHIBITIONS s

Prohibitions. — Agency staff shall not:

(1)
(2)
(3)

(4)

Seek to influence an applicant's political preference or party registration;
Display any such political preference or party allegiance;

Make any statement to an applicant or take any action the purpose or effect
of which is to discourage the applicant from registering to vote; or

Make any statement to an applicant or take any action the purpose or effect
of which is to lead the applicant to believe that a decision to register or not
to register has any bearing on the availability of services or benéfits.



NCGS § 163A-884: CONFIDENTIALITY s

Confidentiality of Declination to Register. — No information
relating to a declination to register to vote in connection with an
application made at a voter registration agency may be used for
any purpose other than voter registration.




NCGS § 163A-884:

COORDINATIONWITH BOARDS OF ELECTIONS LA R A B 7 m |

Transmittal From Agency to Board of Elections. — Any
voter registration application completed at a voter registration
agency shall be accepted by that agency in lieu of the applicant's
mailing the application. Any such application so received shall be
transmitted to the appropriate board of elections not later than
five business days after acceptance, according to rules which shall
be promulgated by the State Board of Elections.




THE NORTH CAROLINA NVRA PROCESS program

State Board Agency

* NVRA Forms & * Offer voter
Tools registration

* Training * Send registrations
* Reporting to CBEs

-

‘,J

County Board

* Process registrations




TRACKING NVRA ACTIVITY s

SEIMS - Voter Registration Activity NVRA Agency — Administrative Duties

- - Agency Transmittal Sheet
New Registrations
* Number of voter registration applications transmitted
h
Voter Changes to the county
* Number of remote transactions during that period of

time

Duplicate Registrations




NVRA
ACTIVITY




01- Public Assistance Voter Registration Activity by Year

Total
5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000 45,000 50,000
Total
Y2018 24,069
mY2017 24,639
®m Y2016 48,910
m Y2015 30,462

H Y2014 13,340



O0l-Public Assistance Voter Registration Activity by Year

2006 | 2007 | 2008 [ 2009 2014 | 2015 | 2016 [ 2017 | 2018
9,00 33,101 42672 | 33705 13340 | 30462 | 48910 | 24639 | 24,069




—— Annual North Carolina Voter Registration Activity by Source ——

01-Public Assistance by County and Month

oty | et | s s s a0 Nt Deante | | e Public Assistance statistics
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IN-PERSON
TRANSACTIONS




DUTIES OF NVRA AGENCIES

Distribute with each:

Application for
service or
assistance

Recertification Change of
or renewal address

Covered Transactions

Registration
Application

NAA2VA
Statements

Assistance




AGENCY NVRA PROCESS

Ask every & “If you are not registered to
vote where you live now,

would you like to apply to

applicant: register to vote here today?”
4

covered




Distribute a voter registration
application to ALL covered

clients. ;
5 »




WHO’S COVERED s

GS § 163A-884(i)

Ineligible Applications Prohibited. — No person shall make application to register to vote under
this section if that person is ineligible on account of age, citizenship, lack of residence for the period of
time provided by law, or because of conviction of a felony

(" )
Covered person must be a U.S. citizen.

> <
Covered person must be at least |16 years of age.

. J




NORTH CARCLINA VOTER REGISTRATION APPLI
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Every client
with a covered
transaction
must now be
offered a voter

registration
application.
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MNational Voter Registration Act Statement

If you are submitting this application to an NVRA agency or the
North Carolina Division of Motor Vehicles, the location or office
where you submitted the application will remain confidential and
will be used only for voter registration purposes. Public
assistance agencies, disability services agencies, the North
Carolina Division of Motor Vehicles, and unemployment services
agencies must offer you the opportunity to register to vote at the
initial application for service of assistance and during any
recertification, renewal or change of address. If you decline to
register to vote, the fact that you so declined will also remain
confidential. If you would like help completing the wvoter
registration application, the agency will help you. The decision
whether to seek or accept help is yours. You may fill out the
application form in private and return it to the agency that
provided you the form or you may mail or deliver the form to your
county board of elections office.

Applying to register or declining to register to vote will not affect
the amount of assistance provided. If you believe that someone
has interfered with your night to register to vote, or your nght to
choose your own political party or other political preference, you
may file a complaint with the NC State Board of Elections &
Ethics Enforcement, P.O. Box 27255, Raleigh NC 27611-7255
or you may call the agency at 1-866-522-4723.

NORTH CAROLINA VOTER REGISTRATION APPLICATIO!

Wou may usa fhis fo oo any af the

» Regisher in vole

* P'M‘CQ&“‘.‘”C wole i Between the ages of 16 and 17
» Change party aifllation or unafilabed status
* Rthﬁﬂi:ﬂi"gﬂﬂmﬂ“ within a oounty
» Repert a name change

To quality fo vabe:

® Yo midst b @ citizen of the United States
* You must be of |east 18 years of age, of you

esidence docu
e ar aiher phaic I sseed by a govemmen agency of @
renl utilty Bil, bank statement, gove mmand chack pavchacs
e oiher govemmaent document fhal shows wour name and
e

# you an nat regstered o vale by election day, you wil nol be

ainay sy convicled g 10 wote in the eection
ool et Your sent g probial) ol
No special dooument Is .
=
> Mational Voier Reglsirstion Aot Habement
Fegsiration 1D — Under fedara o law, If you apply ¥ you ane submitting this apgicaton t an NVRA agency of e
refistar 40 ok and do not provide 2NE Seroton numb Marth Caroling Diviscn af Motor Vahides, tha ioealion o offioe
om 3 on fhis form, you must enckase a copy of ane wihere you submitbed the apsicalion will remain confidential and
e foslraing documents with this application: wil be used only for wobsr regisinaton purposes. Pubio
o asgslance agancies, dsabifty sendces agandes, tha Morh
* A cumant and wald photo ID o Caming Divis ion of Molos Viehicies, and Empinyment st oes
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Raychack, or aiher government documen that shows i@l apnicaton for servie of assisarce and durng any
Vo namie and address recerifoalion. reneeal o change of addess. IF you Secline o
not provide @ vald fom of identification, you wil register io vole, the fact that you so decined will also remain

confdenlial. H you would Oke help completing the wnler
regkiraton applcaiion, e agency wil help you. The dedson
WRETET 10 SRk OF SC0ep! el B yours. You may il out the
appication form in privale and retum i i e agency that
provided you e form oryou may mal ar deler e feom o pour
county boand of elections affioe.

D) fha first fimee you present o vole

Icalion [0 person wih yo

inging your nan
Applying to register ar daclining to register 10 wole will not atiect
e o unt of assstance provided. If you beleve that Somacns
has Inkerdened with your right i registor io wole, or your dgh i
choose your own polfoal party or ofer poitical preteronce, you
may flle @ complaint with ihe NG Stale Bcanl of Enclons &
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¥ you ane changing
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H
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NVRA STATEMENTS

program

4 )

Applying to register or declining to
register to vote will not affect the
amount of assistance that you will be
provided by this agency.

2

4 )

If you would like help in filling out the
voter registration application form, we
will help you.The decision whether to
seek or accept help is yours.You may
fill out the application form in private.”

\_ /

Gyou believe that someone has \
interfered with your right to register
or to decline to register to vote, your
right to privacy in deciding whether to
register or in applying to register to
vote, or your right to choose your
own political party or other political
preference, you may file a complaint
with:
*NC State Board of Elections

PO Box 27255
*Raleigh, NC 2761 [-7255

\_ J




TN

“If you are not registered to vote
where you live now, would you
like to apply to register to vote

here today?”

NS

LT BT R T e
Farspi (0 @ W0l IS e et -

NORTH CAROLINA VOTER REGISTRATION APPLICATION

RN s

Customer may say ‘Yes’ Customer may say ‘No’

NS NS

program




BASED ON THE CUSTOMER'’S PREFERENCE:

program

If “YES”

Assist the client if asked
Accept the completed form;
Ensure a completed form is signed

Transmit all completed voter registration
applications to the County Board of Elections within
5 business days. Use the Agency Transmittal Sheet.

If “NO”

This is a declination, but you do not need to give the
client a declination form or preference form to sign
because you distributed a voter registration application.

Therefore, agencies should discontinue the use of the
NVRA Preference Form.The NVRA declination
question is now on an agency's actual application for
service.

The client may keep the application for later use in case
he wants to register to vote or update his registration
at a later time.

This form should be delivered to the local board of elections. You may also mail the form to:

NC State Board of Elections
P.O. Box 27255
Raleigh, NC 27611-7255




You may keep the form
in case you change
your mind or need to
update your address at
a later time.

We must offer you an

opportunity to register
to vote each time you
apply for services or
renew services. It’s the
law.

If you are uncertain

about your voter

registration status,

there’s contact

information for the
board of elections on
the back of the form.

There’s information on

You may check your
voter registration

online at
www.NCSBE.gov.

If you would like help
in filling out the voter
registration application
form, we will help you.

The decision whether
to seek or accept help
is yours.You may fill
out the application
form in private.”



ASSISTANCE

Staff must assist clients in accurately completing
the Voter Registration Application

Required Elements on the form:

Legal Name
Date of Birth
Residential Address
Signature Attestation & Date
Indication of U.S. Citizenship
Age requirement

All Items in Red Font
|dentification Number

Mailing Address
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REMOTE
TRANSACTIONS




NVRA AND REMOTE TRANSACTIONS

(DSS COVER LETTER WILL BE AVAILABLE FOR USE IN SPRING 2019 — FURTHER INFORMATION WILL PRESENTED IN PART II
OF THE VOTER REGISTRATION PRESENTATION IN APRIL 2019) program

ePASS

* Caseworkers must mail a Voter Registration Form and DSS Cover Letter to all clients using ePASS if the client has:
v'Indicated (s)he wants to register to vote
v'Failed to answer the Voter Preference Question

Telephone Communication

* Ask the client the NVRA question and provide client with a Voter Registration Application and DSS Cover Letter by
mail or electronically.

Communication by Mail

* If a client indicates on an application returned by mail that he desires to register to vote or update his registration,
mail the client a Voter Registration Application and DSS Cover Letter

Change in Address

* Caseworkers must mail a Voter Registration Application and DSS Cover Letter to each client that reports a change of
address through a remote transaction.




NC
NVRA REMOTE TRANSACTION SHEET

“This is & voler regi: ion agency, | am required to ask, 'if you are
not registered fo vote where you live now, would you like fo apply to
register to vote today? | can send you an application.™

Agency County Source
NC
REVOT e IR A
Date Client Name

1 a voter registration agency, ‘if you are l ‘ ' nﬂ
7 ed fo vote where you live n apply to program
0 r to vote today? | can sen
4.
- Source Type 01 L] 02
a.
7 Staff Name
8.
2 Dat Communication Type | Transmit Method
10.
1. i I COprhone [CMail CJEmail COMail CIEmail
12.
= 2. COPhone CMail CEmail OmMmail CEmail
14,
= = [JPhane [IMail [TEmail CIMail [JEmail
16. Orhone

[Phane [IMail [CTEmail CIMail [JEmail
17. CIPhane  CIMail
1 ikl OPhone CIMail  CEmail OMail  CEmall
19. Orhone Omasil  CE
20 Ciménd Chian 3 CPhone  TMail  CEmail OmMail  CEmail

NCSBOE 2017.01




NVRA SUBMISSION
TO COUNTY
ELECTIONS
BOARDS




AGENCY TRANSMITTAL SHEET s

Use the
transmit forms to local board of
elections:

* Transmit completed voter registration applications



NC
AGENCY TRANSMITALL FORM
Flease complete the fields below and enclose this form with the . ‘ '

materials to be transmitted fo the county board of elecfions. Refain
a copy for your records.

To County Board of Elections

Agency County | Source Type | o1 o203

Ocoss [ Health & Human Services [ Pubic Health
Agency Type O Bind Services [ Deal & Hard of Hearing O Vocational Rehab
[ Mental Heatth O osoHF [ Unemployment Services

Agency Name

Agency

Agency Staff Name

Transmittal
Form

Transmittal Date

MNo. of Voter Reqistration Forms

Date Received

Method of
Delivery

O In Persen
O Mail

O Email

O Fax

B Bevidon: Jruary 3007

program



FREQUENTLY ASKED QUESTIONS program

Are agencies still
required to offer clients
a preference form that
needs to be signed by
the client?

No. All persons who are present at an agency in-person to apply for public assistance,
renew public assistance services, or change their address related to an existing application
for services should be given a voter registration application. The NVRA statements are on
the voter registration application AND the agency forms.

What if a client has
already received a voter
registration application
recently?

The NVRA requires that voter registration services be offered for each covered
transaction, regardless of the frequency of covered transactions for the same person.

How should an agency
handle phone
transactions!?

Ask the client over the phone the NVRA question. If the client desires to register to vote,
mail the client a voter registration application and the DSS Cover Letter.



FREQUENTLY ASKED QUESTIONS program

What is the
process if an
authorized rep is
applying for the
actual adult client?

Give the voter registration application to the authorized representative to
take to the actual client. There is also no issue with also offering voter
registration services to the authorized representative too.

How should
agencies handle
applications that
are sent to the
client via mail?

The NVRA voter registration question is part of the services application
sent to clients via mail. If the client indicates on the returned application
that he or she would like voter registration services, mail the applicant a
voter registration application and DSS Cover Letter.



FREQUENTLY ASKED QUESTIONS program

Should a voter
registration form be
given to a person who is
not a U.S. citizen!?

An agency representative should not offer voter registration
services to persons that are not U.S. citizens.

Why should voter
registration services be
offered to persons |16 or
|7 years of age!?

Persons 16 or |7 years of age may preregister to vote.

If a person is unsure
about their qualifications
to vote, should they
complete an application?

We recommend they take the application home and contact the
board of elections for clarification on registering to vote or voting.



NVRA AGENCY RESOURCES s

NVRA
Resource Page

www.NCSBE.gov/voter-registration/NVRA

Public www.NCSBE.gov/NVRA/O|

Assistance
NVRA Page

Online Request
Forms for Voter
Registration
Applications

Online Request Form Link



http://www.ncsbe.gov/voter-registration/NVRA
http://www.ncsbe.gov/NVRA/01
https://docs.google.com/forms/d/e/1FAIpQLSegfwInhYS38hol7gEJcz4N-LqIjvNP_N4pYLe73UmBaU6H-w/viewform

Scroll to
the bottom
of the RESOURCES FOLLOW US Tweets o onces: o CONTACT US
homepage R
to find the 30 M. Salisbury 5t., Raleigh
llnk fOf' J@MNCSEE will meet at 8 am. Wednesday
NVRA {3/21) to swear in new members and

select two nominees for the ninth seat on
the State Board. Meeting docs here:
goo.gl/9eFi9d #ncpo

Agencies

ANGRTH CAROLINA

¥ Sinic Mol of Flotiena & Eibas Falanement

NCSBE Email Login

NCSBE SharePoint Site

View on Twitter

WWW.NCSBE.GOV



https://www.ncsbe.gov/index.html

NVRA Resources National Voter Registration Act of 1993 (NVRA)

The NVRA is a federal statute that mandated dramatic changes to states' voter registration procedures by January 1, 1995. North Carolina met the
deadline and implemented all aspects of the Act

NVRA Agency Forms

The NVRA has often been called the "motor voter" bill because it required driver license offices to take applications for voter registration. It also
Agency Transmittal Form ) ) ) ) ) ) ) ) - ) )
included other agencies and a mail registration program. It affects the entire process of registration. It created new opportunities for historically under
represented citizen groups to make initial application to register to vote.

Remote Transaction Sheet Certain groups that may not have had the opportunity to apply to register to vote were offered the voter registration service when applying for services

at a number of state agencies.
Preference Form (WIC Agencies only)
North Carolina Agencies required to offer the opportunity to register to vote are:

« Division of Services for the Blind
Spanish Preference Form (WIC Agencies only) Division of Services for the Deaf and Hard of Hearing
Division of Medical Assistance
Online Request for Voter Registration Applications Division of Public Health/WIC
Division of Social Services
Division of Rehabilitation Services

NVRA Training Materials Employment Security Commission

Assist o A P I Toll Free Number: 866-522-4723
NVRA Data and Statistics Sistance lo Agency Fersonne

Email: nvra@ncsbe. gov
Purpose of NVRA

NVRA Activity Report

To access month-by-month statistics on NVRA registration by agency and county, click here.



https://www.ncsbe.gov/Voter-Registration/NVRA
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Request for NC Voter Registration
Applications (NVRA)

(For County Boards of Elections and NVRA Agencies Only)

N&RTH CAROLINA

State Board of Elections

Use of this Web Form:

This web form will permit you to submit a request for voter registration applications to the
NC State Board of Elections. You should only use this web form if you are a county board of
elections or a NVRA agency.

To request voter registration applications, you will be asked to provide your name, contact
information, shipping address and the number of forms you are requesting. You will receive
the forms in 5-7 days.

Order voter
registration
forms online at
www.NCSBE.gov




NVRA POSTER - UPDATED DESIGN!!

S = &/ —

_ If you are not Si usted 1 inscrito
registered to vote at the para votar en la direccion

address where you live donde vive gctualmente,
now, would you like to ¢le gustaria

REGISTER INSCRIBIRSE
TO VOTE PARA VOTAR
here todgy? aqui hoy?

N&RTH AN/m A AN/MA
CAROLINA FNVIREY

(8646) 5224723 (B68) 522-4723
F.0. Bax 27255, Ral + NE 2F&6M-F155 P.0. Bax 2T255, Ral

N&RTH
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ah _—

RIUADY A @ NORTH CAROLINA Mottt
A | BNWERFN \UTD/5TiTE soaRD oF ELECTIONS P.O. Box 27255 e . M N
- Raleigh, MC 27511-7255
; - DMV RATI( Complqln.l. FOTm gv P SON TRANSNADC:'_T;S
Use of the Laminated
FO rm Tﬂtﬂl In fions and Ethics Enforcement by using this .‘arm.l [MWRA, 52 US.C. § 20504 [a)(5), MCGE § 143-82.20) :'tﬂl In- DMV
Person BISON (05) VR
DSS Cover Letter Form 3 County  |Transac Print your name 1 Lost First ransactions |Forms |Ratios
{4 |Alamance 1,388 350 19%
5 |Alexander E-rmail Phone 637 189 30%
Modifications in NC FAST s Alleghany Your contact Street Address 75 4 57%
& In-Person Transaction 7 Anson information ? | u7| 1%
3 |Ashe . 300 - 0%
Procedures ) very County Iip Code e N "
0 | Beaufort MNome of Agency 1,02? 15 1%
Modifications in ePASS & 1 Bladen County City 511 1 0%
Remote Transaction 2 Brunswick Agency . 3 Date of Violation 1,417 27 2%
3 Buncombe Information Mame of Agency Staff & Ceontact information (if known|: 2,381 1,223 52%
Procedures 4 Burke 1070 s518|  48%
5 Cabarrus 2,340 331 14%
Data Collection & Analysis & caldwell 1,163 3] 0%
7 |Carteret 1,304 245 19%
Oversight & Monitoring 8 Caswell A
g |Catawba 2,49 905 36%
0 Chatham Descripfionof =, 2| 3| 49%
1 Cherokee Complaint sa| 18| 27

[Please we back of page if necessary)

Signature 5 Sign Date
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Contact:

NVRA@ncsbe.gov

NORTH CAROLINA

STATE BOARD OF ELECTIONS
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