
 

Statewide DSS Director 

Conference Call 
Wednesday, September 27, 2017 

9:00 a.m. – 11:15 a.m. 

Conference Room 201; Hargrove Building 

 

 

1. Welcome 

 

2. H630 Implementation Updates 

• Part II: RFP Process 

• Part III: Local DSS Written Agreements 

• Part IV: Driver’s License Pilot 

 

3. Economic & Family Services 

• Presentation: “Commodity Supplemental Food Program (CSFP)” – Melissa 

Ayscue; NC Department of Agriculture and Consumer Services 

• Outreach to Medicaid Recipients Age 60 Plus 

 

4. Medicaid Program Information 

• August Medicaid Report Card 

• Foster Care Medicaid Policy 

• Other Information 

 

5. Organizational Structure: Operational Support Team 

 

6. Child Support Services 

• IRS Updates 

• Online Child Support Applications 

 

7. Child Care Subsidy Services 

• Policy Updates 

• Provider Compliance 

• Expenditure Updates 

 

8. Child Welfare Services 

• Meeting with Children’s Bureau 

• Child Welfare ASSIST 

• Plan of Safe Care: Policy Discussion 

• Other Information 

 

9. NC FAST Reports 

• Project 3: Child Care Updates 

• Project 4: Child Services 

 

10. Other Information and Announcements 


