Reported Negative Error Rates
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0.00 1
1.68 2
&2 3
4.63 4
6.61 5
7.49 6
8.24 7
9.29 8
10.92 9
12.35 10
12.81 11
14.01 12
14.44 13
14.89 14
15.34 15
15.54 16
15.72 17
16.51 18
16.75 19
17.02 20
17.33 21
17.75 22
18.00 23
18.63 24
18.88 25
19.21 26
19.58 27
19.86 28
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20.67 31
21.10 32
21.55 33
21.81 34
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25.62 38
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28.02 42
33.83 43
33.85 44
34.86 45
36.00 46
39.23 47
42.17 48
43.28 49
43.36 50
47.62 51
61.45 52
70.72 53

Sample Months

Reported Negative Error Rates

IMPROVEMENT

FY 2012 negative review process is a change in the
measure to focus on customer service. As such the

FY 2012 is being used a base year to measure under the
new system. Therefore we are not posting information
about improvement over FY 2011. We will resume
doing this when FY 2013 results are available.
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