NC DSS CHILD WELFARE SERVICES

STATEWIDE TRAINING PARTNERSHIP

Delivering competency-based, job-relevant, accessible training
for North Carolina’s child welfare social workers

Child Welfare Training Registration Information

July 1, 2016— March 30, 2017

7/1/2016 to 3/30/2017 Key Statistics
Webinars offered 6

Courses offered (classroom-based, blended, and all online courses) 57
*Training events offered (classroom-based and trainer-facilitated online courses) 299
Number of the above training events offered at Division’s Regional Training Centers 107
Training days offered (classroom and trainer-facilitated online courses) 1,579
Times Child Welfare in North Carolina: Pre-Service Curriculum blended course was 23
offered (includes both versions)
Total Completions

Classroom-based, blended, and online facilitated courses 6,104 382 12,414

Online on-demand courses 1,182 228

Online Orientation for Prospective Foster Parents - 1,717

Webinars 2,724 77
Total Registrations received ,

Classroom-based, blended, and online facilitated courses 12,302 613 17,544

Online on-demand courses registration not required

Online Orientation for Prospective Foster Parents registration not required

Webinars 4,345 284

1 Does not include Online On-Demand courses (1,410 workers) and Orientation for Prospective Foster Parents (1,717)
courses that are available 24/7 via ncswlLearn.org and registration is not required
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TABLE 1: NUMBER OF EVENTS AND TRAINING DAYS DELIVERED BY CURRICULUM — FROM 7/1/16 THRU 3/30/17

Curriculum Total RTC, Classroom Online T;?:\?:\g
Events Events DE DE VI Days
1 | Adoption Assistance Eligibility online on-demand course
2 | Adoptions in Child Welfare Services (ADP-A) 4 4 16 0 16
3 | Adult Mental Health Issues Which Impact Families Served by Child Welfare (AMH-A) 4 0 0 75 75
4 Advocating for Child and Adolescent Mental Health Services: online on-demand course
The Basics of Behavioral Health Managed Care
5 | Assessing and Strengthening Attachment (ASA) 4 3 8 0 8
6 | Building Cultural Safety (BCC-A) 10 3 30 0 30
7 | Child Development and the Effects of Trauma (CDET) 12 0 0 373 373
8 | Child Forensic Interviewing (CFI-C) 4 2 16 0 16
9 | Child Welfare in North Carolina: Pre-Service (100-D) 23 18 184 129 313
10 | Coaching Children's Caregivers through Challenging Moments (CCC) 3 3 6 0 6
11 | Connecting with Families: Family Support in Practice (FST) 3 0 18 0 18
12 | CPS Assessments in Child Welfare Services (CPS-B) 9 6 36 0 36
13 | CPS In-Home Child Welfare Services (CPM-A) 6 5 24 0 24
14 | Domestic Violence Policy and Best Practices in Child Welfare (DVPP) 9 5 27 0 27
15 | Engaging the Non-Resident Father for Child Welfare Staff (NRF2) 3 3 6 0 6
16 | Family-Centered Practice in Family Preservation Programs (FPP-A) 5 2 25 0 25
17 | Foster Home Licensing in Child Welfare Services (FFL-A) 4 3 12 0 12
18 | Foster Home Licensing: The Keys to Success
19 | Fostering and Adopting the Child Who Has Been Sexually Abused (CSA/MAPP) (FAC) 3 2 12 0 12
20 | Fostering Connections I: Partnering to Improve the Health and Well-being of Children in Foster Care online on-demand course
21 | Fostering Connections II: Building Local Systems to Improve the Health of Well-being of Children in Foster Care online on-demand course
22 | Helping Youth Reach Self-Sufficiency (Foster Parent Training) (HYR) 1 0 3 0 3
23 | Intake in Child Welfare Services (INTAKE-A) 8 7 24 0 24
24 | Introduction to Child Welfare Data Sources (CWD-A) 2 0 2 0 2
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Total

Total RTC, Classroom Online

Curriculum Training

Events Events DEW DEW
Y YS2 Days

25 | Introduction to Substance Abuse for Child Welfare Services (SBA-A) 1 0 2 0 2
26 | Introduction to Supervision for Child Welfare Services (SUP) 4 0 36 0 36
27 | Introduction to the Monthly Foster Care Contact Record online on-demand course

28 | IV-E: An Overview (IVE-A) 4 0 4 0 4
29 | Keeping It Real: Child and Family Teams with Youth in Transition (KIR) 2 0 2 0

30 | Legal Aspects of Child Welfare in North Carolina (LAC) 8 0 16 0 16
31 | Life Books: Motivating the Memory Keepers (BOOK-C) 3 3 3 0 3
32 | LINKS 101 (101) 2 0 6 0 6
33 | Medical Aspects of Child Abuse and Neglect for Non-Medical Professionals (MED) 10 3 20 0 20
34 | Methamphetamine: What a Social Worker Needs to Know online on-demand course

35 | Money Matters: Foster Care Funding Basics online on-demand course

36 | Motivating Substance Abusing Families to Change: An Advanced Practice Course (DEC) 1 0 1 0 1
37 | Navigating Child and Family Teams: The Role of the Facilitator (ANC-A) 6 0 18 0 18
38 | Orientation for Prospective Foster Parents online on-demand course

39 | Placement in Child Welfare Services (PLACE-A) 8 7 32 0 32
40 | PS-Deciding Together (CFA03-B) 4 3 8 0 8
41 | Reasonable Efforts: What Supervisors Need to Know online on-demand course

42 | Responding to Child Sexual Abuse (SXA-B) 5 3 30 0 30
43 | Safety Planning: Prepare Now for the 2017 Changes (SPC) 50 0 50 0 50
44 | Secondary Trauma: A Course for Child Welfare Workers (STSW) 9 5 9 0 9
45 | Secondary Trauma: A Course for Supervisors & Managers (STSS) 9 5 18 0 18
46 | Secondary Trauma: Creating Change in Your Agency (STSC) 1 0 0 1 1
47 | Shared Parenting (SP-C) 3 2 6 0 6
48 | Staying Power! A Supervisor's Guide to Coaching and Developing Child Welfare Staff (SPR-B) 6 2 12 0 12
49 | Step by Step: An Introduction to Child and Family Teams (SBS) 23 0 46 0 46
50 | The 3rd Dimension of Supervision: The Role of Supervisors in CFT Meetings (TDS) 2 0 0 2 2
51 | Train-the-Trainer for Becoming a Therapeutic Foster Parent online on-demand course
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Total

. Total RTC, Classroom ..
Curriculum Training
Events Events DE
DEWH
52 Trauma Informed Partnering for Safety and Permanence: Model Approach to Partnerships in Parenting 1 0 3 0 3
(TIPS-MAPP) Leader Update Certification Training (PSL-A)
53 Trauma Informed Partnering for Safety and Permanence: 3 4 64 0 64
Model Approach to Partnerships in Parenting (TIPS-MAPP) (CFA01-B)
54 | Trauma-Informed Behavior Management for Child Welfare (TIB) 3 3 6 0 6
55 | Understanding and Intervening in Child Neglect (CN-B) 3 0 0 56 56
56 | Understanding Child Mental Health Issues (CMH) 4 0 0 98 98
57 | Visitation Matters (VM) 2 1 4 0 4

1 RTC = Division’s Regional Training Centers.
2 Online days = total number of days of online trainer-facilitated self-paced.
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TABLE 2: REGISTRANTS FROM N.C. COUNTY DEPARTMENT OF SOCIAL SERVICES BY CURRICULUM — FROM 7/1/16 THRU 3/30/17

1 | Adoption Assistance Eligibility 123 online on-demand course 123
2 | Adoptions in Child Welfare Services (ADP-A) 64 0 0 0 8 0 0 0 20 9 21 0 0 122
Adult Mental Health Issues Which Impact Families Served by Child
3 Welfare (AMH-A) 64 21 0 2 6 0 0 0 7 1 0 0 0 101
Advocating for Child and Adolescent Mental Health Services: .
4 The Basics of Behavioral Health Managed Care 245 online on-demand course 245
5 | Assessing and Strengthening Attachment (ASA) 53 0 0 0 0 0 0 0 30 0 0 0 0 83
6 | Building Cultural Safety (BCC-A) 198 5 0 0 6 0 0 25 158 237 111 1 0 741
7 | Child Development and the Effects of Trauma (CDET) 199 63 0 3 12 0 28 0 89 104 439 16 0 953
8 | Child Forensic Interviewing (CFI-C) 62 0 0 0 16 0 0 31 26 59 0 194
9 | Child Welfare in North Carolina: Pre-Service (100-D) 442 0 0 4 0 20 75 8 3 1 556
10 Coaching Children's Caregivers through Challenging Moments 30 0 0 0 1 0 0 0 15 0 0 0 0 6
(cco)
11 | Connecting with Families: Family Support in Practice (FST) 12 1 1 0 0 13 1 0 0 28
12 | CPS Assessments in Child Welfare Services (CPS-B) 177 0 0 0 21 0 0 0 92 66 313 4 0 673
13 | CPS In-Home Child Welfare Services (CPM-A) 127 0 0 0 7 0 0 0 48 25 57 1 0 265
14 Domestic Violence Policy and Best Practices in Child Welfare 147 0 0 0 43 0 0 10 81 9 81 0 0 371
(DVPP)
15 | Engaging the Non-Resident Father for Child Welfare Staff (NRF2) 46 0 0 0 11 0 0 0 22 9 7 0 0 95
16 | Family-Centered Practice in Family Preservation Programs (FPP-A) 7 0 0 0 4 0 0 0 16 0 0 0 27
17 | Foster Home Licensing in Child Welfare Services (FFL-A) 33 0 0 0 6 0 0 0 14 2 0 0 0 55
18 | Foster Home Licensing: The Keys to Success 49 online on-demand course 49
Fostering and Adopting the Child Who Has Been Sexually Abused
1 1 2
9 (CSA/MAPP) (FAC) 3 0 0 0 6 0 0 0 9 0 0 0 0 8
20 Fosterln.g Conne?tlons I Partnering to Improve the Health and 152 online on-demand course 152
Well-being of Children in Foster Care
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Fostering Connections Il: Building Local Systems to Improve the .
21 Health of Well-being of Children in Foster Care 7 online on-demand course 7
22 | Helping Youth Reach Self-Sufficiency (Foster Parent Training) (HYR) 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23 | Intake in Child Welfare Services (INTAKE-A) 178 1 0 0 15 0 0 0 106 58 335 0 2 695
24 | Introduction to Child Welfare Data Sources (CWD-A) 26 0 0 0 9 0 0 0 8 0 0 0 43
25 | Introduction to Substance Abuse for Child Welfare Services (SBA-A) 23 0 0 0 1 0 0 0 18 10 4 0 0 56
26 | Introduction to Supervision for Child Welfare Services (SUP) 57 0 0 0 4 0 18 0 27 10 0 0 122
27 | Introduction to the Monthly Foster Care Contact Record 195 195
28 | IV-E: An Overview (IVE-A) 105 0 0 0 11 0 0 0 17 0 0 0 0 133
29 :(KeleRp))lng It Real: Child and Family Teams with Youth in Transition 13 0 0 0 1 0 0 16 9 0 0 ) 0 a
30 | Legal Aspects of Child Welfare in North Carolina (LAC) 274 0 0 0 23 0 0 41 93 25 99 0 0 555
31 | Life Books: Motivating the Memory Keepers (BOOK-C) 23 0 0 0 6 0 0 12 24 0 0 0 0 65
32 | LINKS 101 (101) 41 0 0 0 1 0 0 0 27 32 24 0 0 125
33 Medica! Aspects of Child Abuse and Neglect for Non-Medical 332 0 0 0 37 0 0 1 126 30 165 0 0 691
Professionals (MED)
34 | Methamphetamine: What a Social Worker Needs to Know 206 online on-demand course 206
35 | Money Matters: Foster Care Funding Basics 65 online on-demand course 65
36 Motl\{atlng Substance Abusing Families to Change: An Advanced 29 0 0 0 3 0 0 0 17 4 5 0 0 51
Practice Course (DEC)
37 Navigating Child and Family Teams: The Role of the Facilitator 73 0 0 0 3 0 0 0 29 5 1 1 ) 114
(ANC-A)
38 | Orientation for Prospective Foster Parents 0 online on-demand course 0
39 | Placement in Child Welfare Services (PLACE-A) 151 1 0 0 17 0 0 24 99 40 110 1 0 443
40 | PS-Deciding Together (CFAO03-B) 24 0 0 0 1 0 0 4 7 0 0 0 0 36
41 | Reasonable Efforts: What Supervisors Need to Know 59 online on-demand course 59
42 | Responding to Child Sexual Abuse (SXA-B) 75 6 |olo|1] o oo a [1] o0 ]2]o0 171
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43 | Safety Planning: Prepare Now for the 2017 Changes (SPC) 2,058 1 0 0 | 294 0 0 130 | 359 0 136 0 35 3,013
44 | Secondary Trauma: A Course for Child Welfare Workers (STSW) 152 0 0 0 11 0 0 0 60 38 0 0 0 261
45 | Secondary Trauma: A Course for Supervisors & Managers (STSS) 106 2 0 0 8 0 0 0 52 0 0 0 1 169
46 | Secondary Trauma: Creating Change in Your Agency (STSC) 5 1 0 0 6 0 0 0 0 0 10 0 22
47 | Shared Parenting (SP-C) 27 0 0 0 1 0 0 0 10 0 0 0 38
48 Staying Power! A Supervisor's Guide to Coaching and Developing 58 ) 0 0 7 0 0 0 25 0 0 0 3 95

Child Welfare Staff (SPR-B)
49 | Step by Step: An Introduction to Child and Family Teams (SBS) 350 4 0 0 23 0 0 2 150 22 15 0 1 567

The 3rd Dimension of Supervision: The Role of Supervisors in CFT
Meetings (TDS)

51 | Train-the-Trainer for Becoming a Therapeutic Foster Parent 11 online on-demand course 11

50 25 1 0 0 11 2 0 0 9 0 0 0 1 49

Trauma Informed Partnering for Safety and Permanence: Model
52 | Approach to Partnerships in Parenting (TIPS-MAPP) Leader Update 6 3 0 0 0 0 9
Certification Training (PSL-A)

Trauma Informed Partnering for Safety and Permanence: Model

>3 Approach to Partnerships in Parenting (TIPS-MAPP) (CFA01-B) 3 1 0 6 0 17 2 9 3 6 7
54 | Trauma-Informed Behavior Management for Child Welfare (TIB) 53 8 0 0 0 31 3 0 0 0 95
55 | Understanding and Intervening in Child Neglect (CN-B) 60 2 0 0 4 0 0 0 11 0 0 2 0 79
56 | Understanding Child Mental Health Issues (CMH) 47 21 2 1 3 0 0 0 10 0 0 0 0 84
57 | Visitation Matters (VM) 33 1 0 0 1 0 0 0 23 7 0 0 0 65
Webinars 2,724 4,345

Total: | 10,010 136 285 2,132 802 | 2,000 | 66 52 17,829*
Not Specified = trainee post-event status not updated yet — training events underway

* Includes workers who registered for the webinar but did not go through the final steps to receive credit hours for participating in the webinar (1,621 registrants) and workers
who completed online on-demand courses (registration not required — total of 1,182)
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TABLE 3: REGISTRANTS FROM OTHER AGENCIES BY CURRICULUM — FROM 7/1/16 THRU 3/30/17

1 | Adoption Assistance Eligibility 18 online on-demand course 18
2 | Adoptions in Child Welfare Services (ADP-A) 6 4 1 11
3 Adult Mental Health Issues Which Impact Families Served by Child 5 1 3
Welfare (AMH-A)
4 Adv.ocating for Fhild and Adolescent Mental Health Services:The 31 online on-demand course 34
Basics of Behavioral Health Managed Care
5 | Assessing and Strengthening Attachment (ASA) 1 1 2
6 | Building Cultural Safety (BCC-A) 1 1 2
7 | Child Development and the Effects of Trauma (CDET) 7 7
8 | Child Forensic Interviewing (CFI-C)
9 | Child Welfare in North Carolina: Pre-Service (100-D) 7 6 3 17
10 Coaching Children's Caregivers through Challenging Moments 1 7 3
(cco)
11 | Connecting with Families: Family Support in Practice (FST) 58 1 8 2 76
12 | CPS Assessments in Child Welfare Services (CPS-B)
13 | CPS In-Home Child Welfare Services (CPM-A)
14 Domestic Violence Policy and Best Practices in Child Welfare
(DVPP)
15 | Engaging the Non-Resident Father for Child Welfare Staff (NRF2) 1 1
16 | Family-Centered Practice in Family Preservation Programs (FPP-A) 19 1 2 25
17 | Foster Home Licensing in Child Welfare Services (FFL-A)
18 | Foster Home Licensing: The Keys to Success
19 | Foster Home Licensing in Child Welfare Services (FFL-A) 44 1 5 3 53
20 | Foster Home Licensing: The Keys to Success 43 online on-demand course 43
21 (Fé)ss;e;mAgpaPrﬁxcc;ptmg the Child Who Has Been Sexually Abused 19 10 5 34
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99 Fosterln'g Conne(':tlons I Partnering to Improve the Health and a1 online on-demand course a1
Well-being of Children in Foster Care
Fostering Connections Il: Building Local Systems to Improve the .
2 2 | - 2
3 Health of Well-being of Children in Foster Care 3 CLllL IR U LG 3
94 Helping Youth Reach Self-Sufficiency (Foster Parent Training) 13 ) 1 16
(HYR)
25 | Intake in Child Welfare Services (INTAKE-A) 2 1 3
26 | Introduction to Child Welfare Data Sources (CWD-A) 3 3
27 | Introduction to Supervision for Child Welfare Services (SUP) 1 1 2
28 | Introduction to the Monthly Foster Care Contact Record 13 online on-demand course 13
29 | IV-E: An Overview (IVE-A) 1 1
Keeping It Real: Child and Family Teams with Youth in Transition
30 2 2
(KIR)
31 | Legal Aspects of Child Welfare in North Carolina (LAC) 1 2 3
32 | Life Books: Motivating the Memory Keepers (BOOK-C) 14 6 3 5 2 30
33 | LINKS 101 (101) 3 3 1 7
Medical Aspects of Child Abuse and Neglect for Non-Medical
34 . 1 1 2
Professionals (MED)
35 | Methamphetamine: What a Social Worker Needs to Know 14 online on-demand course 14
36 | Money Matters: Foster Care Funding Basics 8 online on-demand course 8
37 Navigating Child and Family Teams: The Role of the Facilitator 3 5 1 14
(ANC-A)
38 | Orientation for Prospective Foster Parents 1,717 1,717%*
39 | Placement in Child Welfare Services (PLACE-A) 2 1 3
40 | PS-Deciding Together (CFA03-B) 38 2 5 5 1 51
41 | Reasonable Efforts: What Supervisors Need to Know 6 online on-demand course 6
42 | Responding to Child Sexual Abuse (SXA-B) 1 1
43 | Safety Planning: Prepare Now for the 2017 Changes (SPC) 22 1 3 2 28
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Not Specified = trainee post-event status not updated yet — training events underway
* Number of unique access to the certificate of completion webpage — registration is not required
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44 | Secondary Trauma: A Course for Child Welfare Workers (STSW) 4 1 2 7
45 | Secondary Trauma: A Course for Supervisors & Managers (STSS) 2 4
46 | Secondary Trauma: Creating Change in Your Agency (STSC) 3
47 | Shared Parenting (SP-C) 17 2 2 3 24
48 Staying Power! A Supervisor's Guide to Coaching and Developing ) )
Child Welfare Staff (SPR-B)
49 | Step by Step: An Introduction to Child and Family Teams (SBS) 16 1 6 3 1 27
The 3rd Dimension of Supervision: The Role of Supervisors in CFT
50 . 2 2
Meetings (TDS)
51 | Train-the-Trainer for Becoming a Therapeutic Foster Parent 28 online on-demand course 28
Trauma Informed Partnering for Safety and Permanence: Model
52 | Approach to Partnerships in Parenting (TIPS-MAPP) Leader 2 4 1 7
Update Certification Training (PSL-A)
Trauma Informed Partnering for Safety and Permanence: Model
>3 Approach to Partnerships in Parenting (TIPS-MAPP) (CFA01-B) 64 1 1 6 20 4 8 4 > 113
54 | Trauma-Informed Behavior Management for Child Welfare (TIB) 2 1 6
55 | Understanding and Intervening in Child Neglect (CN-B) 1 4
56 | Understanding Child Mental Health Issues (CMH) 1 1 4 6
57 | Visitation Matters (VM)
Webinars 77 284**

11 43

** Includes workers who registered for the webinar but did not go through the final steps to receive credit hours for participating in the webinar (207 registrants)
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TABLE 4: COURSE REGISTRANTS BY NC COUNTY DEPARTMENT OF SOCIAL SERVICES — FROM 7/1/16 THRU 3/30/17

Alamance 103 50% 11 5% 2 1% 39 19% 18 9% 32 16% 1 0.5% 206
Alexander 47 58% 8 10% 1 1% 6 7% 7 9% 7 9% 1 1% 4 5% 81
Alleghany 17 61% 1 4% 1 4% 4 14% 1 4% 4 14% 28
Anson 9 82% 2 18% 11
Ashe 39 51% 1 1% 2 3% 14 18% 7 9% 14 18% 77
Avery 12 50% 8 33% 2 8% 2 8% 24
Beaufort 57 64% 1 1% 1 1% 5 6% 9 10% 16 18% 89
Bertie 24 51% 3 6% 9 19% 3 6% 8 17% 47
Bladen 26 58% 3 7% 2 4% 7 16% 2 4% 5 11% 45
Brunswick 60 56% 6 6% 1 1% 18 17% 10 9% 11 10% 2 2% 108
Buncombe 225 58% 1 0% 30 8% 6 2% 62 16% 10 3% 55 14% 2 1% 391
Burke 50 42% 4 3% 19 | 16% 1 1% 2 2% 21 18% 10 8% 9 8% 2 2% 118
Cabarrus 93 43% 7 3% 11 5% 1 0% 38 18% 14 6% 52 24% 1 | #itH# 217
Caldwell 48 57% 1 1% 4 5% 8 10% 7 8% 16 19% 84
Camden 7 78% 1 11% 1 11% 9
Carteret 35 35% 1 1% | 1 1% 3 3% 18 | 18% 21 21% 15 15% 5 5% 99
Caswell 30 65% 0% 8 17% 3 7% 4 9% 1 2% 46
Catawba 121 42% 4 1% 11 4% 8 3% 2 1% 42 15% 53 19% 41 14% 3 1% 285
Chatham 15 19% 0% 4 5% 19 | 24% | 2 3% 13 17% 7 9% 18 23% 78
Cherokee 44 62% 3 4% 1 1% 5 7% 7 10% 11 15% 71
Chowan 23 47% 1 2% 3 6% 1 2% 13 27% 3 6% 5 10% 49
Clay 10 43% 1 4% 2 9% 4 17% 4 17% 2 9% 23
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Cleveland 39 62% 0% 5 8% 4 6% 5 8% 2 3% 7 11% 1 2% 63
Columbus 59 47% 1 1% 7 6% 1 1% 1 1% 13 10% 9 7% 34 27% 125
Craven 43 50% 1 1% 2 2% 24 | 28% 12 14% 4 5% 86
Cumberland 229 51% 2 0% 16 4% 3 1% 2 0% 79 18% 40 9% 72 16% 4 1% 447
Currituck 32 51% 2 3% 1 2% 5 8% 14 22% 9 14% 63
Dare 39 45% 2 2% 28 33% 1 1% 16 19% 86
Davidson 92 67% 4 3% | 1 1% 13 9% 0 0% 13 9% 3 2% 12 9% 138
Davie 37 61% 1 2% 4 7% 1 2% 8 13% 5 8% 5 8% 61
Duplin 48 52% 5 5% 5 5% 4 4% 16 17% 6 7% 8 9% 92
Durham 177 | 44% 3 1% 21 5% 2 1% 1 0% 88 22% 21 5% 65 16% 4 1% | 17 4% 399
Edgecombe 92 53% 16 9% 8 5% 29 17% 15 9% 13 8% 1 1% 173
Forsyth 156 | 43% 9 3% 17 5% 1 0% 65 18% 30 8% 78 22% 2 1% 1 0.3% 359
Franklin 27 40% 1 1% 14 21% 10 15% 16 24% 68
Gaston 158 | 46% 2 1% 23 7% 16 5% 1 0% 62 18% 24 7% 54 16% 1 0% 6 2% 347
Gates 9 53% 2 12% 2 12% 1 6% 1 6% 2 12% 17
Graham 17 47% 2 6% 6 17% 4 11% 7 19% 36
Granville 21 54% 4 10% 8 21% 1 3% 5 13% 39
Greene 30 35% 1 1% 8 9% 3 4% 20 24% 3 4% 19 22% 1 1% 85
Guilford 229 | 52% 6 1% 27 6% 4 1% 3 1% 79 18% 23 5% 62 14% 8 2% 441
Halifax 79 72% 1 1% 1 1% 2 2% 1 1% 18 16% 3 3% 4 4% 1 1% 110
Harnett 59 46% 1 1% 6 5% 5 4% 1 1% 16 13% 9 7% 31 24% 128
Haywood 75 57% 2 2% 6 5% 3 2% 23 18% 7 5% 14 11% 1 1% 131
Henderson 78 52% 1 1% 8 5% 1 1% 26 17% 11 7% 22 15% 2 1% 149
Hertford 9 82% 1 9% 1 9% 11

Hoke 1 20% 3 60% 1 20% 5

12 |
Compiled by Family and Children’s Resource Program, Jordan Institute for Families, UNC-CH-SSW
Data extracted from ncswlearn.org — 4-16-17



o o £ 3 3 - 5 s

2 g 2 2 5 533 z £ 53 5 z 2 2

| 3 5 ¥ T 2g<2 o @ £ & o 2 &

S E ® S S E :>: s g o = @ 5 £
Hyde 9 64% 1 7% 1 7% 3 21% 14
Iredell 54 45% 3 3% 0% 3 3% 28 23% 5 4% 24 20% 2% 120
Jackson 41 48% 1 1% 4 5% 17 20% 3 4% 17 20% 1% 1% 85
Johnston 70 62% 2 2% 1% 11 | 10% 18 16% 2 2% 9 8% 113
Jones 6 29% 3 14% 1 5% 9 43% 0 0% 2 10% 21
Lee 23 45% 2% 4 8% 10 20% 2 1% 11 22% 51
Lenoir 63 55% 1 1% 16 14% 1% 18 16% 2 2% 12 11% 1% 114
Lincoln 48 47% 7 7% 12 | 12% 3% 16 16% 1 1% 16 16% 103
Macon 14 74% 1 5% 3 16% 0 0% 1 5% 19
Madison 33 60% 1 2% 3 5% 4% 2 4% 7 13% 6 11% 2% 55
Martin 15 63% 1 4% 1 4% 3 13% 4 17% 24
McDowell 60 45% 2 2% 1% 2 2% 1% 23 17% 22 | 17% 21 16% 1% 133
Mecklenburg | 342 51% 4 1% 62 9% 13 2% 0% 113 | 17% 37 5% 102 15% 0.1% 0.3% 677
Mitchell 46 37% 1 1% 8 7% 1 1% 1% 15 12% 13 11% 37 30% 1% 123
Montgomery 22 69% 9 28% 1 3% 32
Moore 44 25% 10 6% 3 2% 1% 53 30% 12 7% 51 29% 174
Nash 57 50% 2 2% 4 4% 25 22% 6 5% 20 18% 114
New Hanover | 106 | 51% 5 2% 3 1% 28 13% 13 6% 49 24% 2% 208
Northampton 11 48% 5 22% 1 1% 1 4% 5 22% 23
Onslow 146 | 42% 2 1% 10 3% 29 8% 0.3% 56 16% 20 6% 81 23% 1% 347
Orange 67 54% 1 1% 5 4% 5 4% 23 19% 3 2% 18 15% 2% 124
Pamlico 5 31% 3 19% 2 13% 1 6% 2 13% 3 19% 16
Pasquotank 17 44% 4 10% 4 10% 3 8% 5 13% 6 15% 39
Pender 64 52% 3 2% 7 6% 5 4% 25 20% 4 3% 11 9% 2% 1% 122
Perquimans 11 65% 1 6% 6% 1 6% 3 18% 17
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Person 35 58% 2 3% 2 3% 11 18% 1 2% 9 15% 60
Pitt 95 39% 2 1% 20 8% 9 4% 1 0.4% 54 22% 12 5% 46 19% 1 0% 1 0.4% 241
Polk 55 57% 3 3% 1 1% 17 18% 6 6% 13 13% 2 2% 97

Randolph 77 61% 4 3% 3 2% 20 16% 5 4% 16 13% 1 1% 126
Richmond 70 48% 4 3% 4 3% 1 1% 23 16% 10 7% 33 23% 1 1% 146
Robeson 154 54% 6 2% 17 6% 1 04% | 1 0% 38 13% 21 7% 45 16% 283
Rockingham 56 49% 1 1% 2 2% 2 2% 13 11% 10 9% 27 24% 2 2% 1 1% 114
Rowan 46 43% 2 2% 4 4% 1 1% 4 4% 1 1% 21 20% 7 7% 19 18% 1 1% 106
Rutherford 150 43% 3 1% 13 4% 9 3% 1 0% 86 25% 28 8% 55 16% 1 0% 1 0.3% 347
Sampson 86 42% 9 4% 3 1% 51 25% 9 4% 47 23% 1 0% 205
Scotland 50 68% 2 3% 1 1% 7 10% 2 3% 10 14% 1 1% 73
Stanly 47 56% 2 2% 17 20% 3 4% 15 18% 84
Stokes 41 49% 2 2% 2 2% 2 2% 1 1% 15 18% 4 5% 17 20% 84
Surry 29 52% 7 13% 2 4% 5 9% 4 7% 8 14% 1 2% 56
Swain 37 59% 1 2% 1 2% 1 2% 2 3% 9 14% 2 3% 10 16% 63
Transylvania 28 42% 5 8% 3 5% 20 30% 1 2% 6 9% 1 2% 2 3% 66

Tyrrell 12 71% 1 6% 3 18% 1 6% 17

Union 46 53% 1 1% 7 8% 1 1% 1 1% 15 17% 4 5% 10 12% 1 1% 86

Vance 23 53% 2 5% 1 2% 11 26% 2 5% 4 9% 43

Wake 297 50% 11 2% 39 7% 1 0% 6 1% 7 1% 96 16% 54 9% 79 13% 2 0% 1 0.2% 592

Warren 25 48% 1 2% 11 21% 2 4% 13 25% 52

Washington 24 50% 0% 3 6% 2 4% 9 19% 4 8% 5 10% 1 2% 48
Watauga 12 35% 0% 1 3% 7 21% 4 12% 9 26% 1 3% 34
Wayne 93 47% 1 1% 14 7% 2 1% 31 16% 7 4% 48 24% 196
Wilkes 69 64% 3 3% 15 14% 6 6% 15 14% 108
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Wilson 66 57% 5 4% 1 1% 2 2% 18 16% 1 1% 22 19% 1 1% 116
Yadkin 43 51% 1 1% 1 1% 1 1% 14 17% 6 7% 14 17% 4 5% 84
Yancey 34 58% 1 2% 3 5% 2 3% 1 2% 18 31% 59

Totals: 604 50% | 136 0.42% 2132 0.42% 12,302
Not Specified = trainee post-event status not updated yet — training events underway

* It does not include numbers from online on-demand courses (1,182 participants) for which registration is not required or from webinars registrations (4,345 registrants)
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TABLE 5: TOTAL NUMBER OF COURSE REGISTRANTS FROM OTHER AGENCIES AND THEIR EMPLOYMENT TYPE

FROM 7/1/16 THRU 3/30/17

Total Registrations from Other Agencies

Total Registrations = 613*
o  Complete..iiiiieeeeeee e 382
o Incomplete....iiiiiiiiieeecee e 12
®  NOShOW..etiiiiiiiiieiiee e 27
o No Specified....ccoccevivveeiiiiiieeceee e, 8**
o Event NotHeld.....ccooevvcieeiiiiiciiee e, 11
e Participant Canceled...........cccccvverennene. 82
o Waiting List...ccccuvveeeiieiiiiiiniiicceeceee e, 20
o EventFull..coeiiiiiiieece e, 17
o Prerequisite Not Met.......ccccceeviiiiinniinnnns 11
o Ineligible......cccooiiiiii e, 43

Other Agencies Registrants’ Employment Type

Total Registrants from other agencies = 613*

County NON-DSS ..o 14
Federal AGENCY.....coucviiii it 4
Not Applicable (Student Intern/Foster Parents).......... 79
Private Agencies/BUSiNesSsS.........ceevveerrveeireesvesveenseenns 447
Private Universities/Colleges.......c.ccccvreecreeeeireeeecreeeennen. 2
State Agencies/Public Universities.......c..cccoveeecverennnen.. 67

*It does not include 284 registrations from webinars or 228 participants from online on-demand courses

**Trainer post-event status not updated yet — training events underway
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TABLE 6: ONLINE ON-DEMAND COURSES COMPLETION — FROM 7/1/16 THRU 3/30/17

On-demand Courses

County DSS

Private Agency

State | Student

Adoption Assistance Eligibility

123 (representing 55 counties)

15 (representing 12 agencies)

Advocating for Child and Adolescent Mental Health Services:
The Basics of Behavioral Health Managed Care

245 (representing 67 counties)

26 (representing 17 agencies)

Foster Home Licensing: The Keys to Success

49 (representing 31 counties)

40 (representing 26 agencies)

Fostering Connections I: Partnering to Improve the Health and
Well-being of Children in Foster Care

152 (representing 58 counties)

35 (representing 21 agencies)

Fostering Connections II: Building Local Systems to Improve the
Health and Well-being of Children in Foster Care

77 (representing 39 counties)

21 (representing 10 agencies)

Introduction to the Monthly Foster Care Contact Record

195 (representing 59 counties)

12 (representing 10 agencies)

Methamphetamine: What a Social Worker Needs to Know

206 (representing 66 counties)

9 (representing 8 agencies)

Money Matters: Foster Care Funding Basics

65 (representing 39 counties)

6 (representing 5 agencies)

Reasonable Efforts: What Supervisors Need to Know

59 (representing 28 counties)

5 (representing 5 agency)

TOT for Becoming a Therapeutic Foster Parent

Total Completion

11 (representing 10 counties)

1182 (representing 95 counties)

27 (representing 15 agencies)

196 (representing 40 agencies)

Agency | Interns Completed
1 2 141
5 3 279
1 2 92
5 1 193
1 1 100
1 0 208
3 2 220
2 0 73
1 0 65
0 1 39

Note: Self-paced online courses. Registration is not required.
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TABLE 7: WEBINARS: REGISTRATION AND COMPLETION — FROM 7/1/16 THRU 3/30/17

Webinar Events

Totals
Offered: Sept.8, 2016 Oct.24, 2016 Nov.14, 2016 Dec.1, 2016 Dec. 13, 2016 Feb.23, 2017
Total Registered: 1531 623 692 744 467 572 4629
Total Completions: 818 407 439 510 273 354 2801
County DSS Staff Registered: 1351 604 679 734 410 567 4345
County DSS Staff Completions: 803 397 431 505 238 350 2724
Participating DSS Agencies: 98 89 91 83 83 84 98
NCDHHS/NCDSS Staff Registered: 31 19 13 10 7 5 85
NCDHHS/NCDSS Staff Completions: 12 10 8 5 2 4 41
Other Agencies Registered: 149 0 0 0 50 0 199
Other Agencies Completions: 3* 0 0 0 33 0 36
*|t does not include 145 court personnel — their attendance was not tracked.

Table 7 offers details about the registration and completion rates for this webinar series. For the purposes of this table, “Registration” occurs when
registrar signs an individual up prior to an event. “Completion” occurs when the individual electronically logs in to ncswlearn.org and enters a passcode

(given out at the end of the webinar) to indicate they participated in the entire webinar. After entering this passcode participants receive 1.5 contact
hours of training credit; if they wish, they can also print a certificate of completion for their records.

Webinar Titles:

September 8, 2016 — Safety Plans are Changing: What You Need to Know

October 24, 2016 — Human Trafficking: What Child Welfare Agencies Should Know

November 14, 2016 — Developing and Implementing Family Service Agreements

December 1, 2016 — Distinguishing Safety and Risk in the Real World: A Key Skill at Every Stage in Child Welfare Work
December 13, 2016 — NC's Foster Care to 21 and Guardianship Assistance Programs: What You Need to Know
February 23, 2017 — Well Begun is Half Done: How CPS Intake and Timely Initiation Can Improve CPS Assessments
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