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LME-MCO Communication Bulletin #J151  
 

Date:  July 30, 2015        

 

To:  LME-MCOs 

 

From: Kathy Nichols, Lead Waiver Program Manager, Behavioral Health Section, DMA and Mabel 

McGlothlen, LME System Performance Team Leader, DMH/DD/SAS  

  

Subject:          New Root Cause Analysis Event Reporting and Determination Form 

 

The purpose of this bulletin is to provide LME-MCOs with a Root Cause Analysis Event Reporting and 

Determination form used for reporting Transitions to Community Living Initiative Root Cause Analysis events.  

 

Staff of the Department of Health and Human Services, along with staff from the LME-MCOs, have worked 

collaboratively and provided input and feedback for the development of this form.  

  

This new form will become utilized by all LME-MCOs and will be the reporting method for all root cause 

analysis events for the Transitions to Community Living Initiative effective immediately. Thank you for the 

assistance with the development of this new form.  Any questions regarding the implementation or use of the 

form can be directed to Stacey Lee by phone at (919) 715-2056 or by email at Stacey.Lee@dhhs.nc.gov  

 
Previous bulletins can be accessed at: http://jtcommunicationbulletins.ncdhhs.gov/  

 
 

Cc:  Dave Richard, DMA 

Dale Armstrong, DHHS 

DMA Leadership Team  

DMH/DD/SAS Leadership Team   

Mary Hooper, NCCCP 

http://www.ncdhhs.gov/
http://www.ncdhhs.gov/mhddsas/
http://www.ncdhhs.gov/dma/

