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LME-MCO Communication Bulletin #J189 

Date:  April 4, 2016      

 

To:  LME-MCOs  

 

From: Mabel McGlothlen, LME-MCO System Management Section Chief, DMH/DD/SAS, and Kathy 

Nichols, Behavioral Health Manager, Behavioral Health Section, DMA  

  

Subject: 2015 MH/DD/SAS Mental Health and Substance Abuse Consumer Perception of Care  

  Report  

  

 

Enclosed please find the 2015 MH/DD/SAS Mental Health and Substance Abuse Consumer Perception of Care 

Report.   

 

The report will also be posted on the DMH/DD/SAS website.  

 

Please send any questions about this report to contactdmhquality@dhhs.nc.gov or contact the DMH/DD/SAS 

Quality Management Section at (919) 733-0696. 
 

 

 

cc:   Dave Richard, DMA  

Dale Armstrong, DHHS 

DMA Leadership Team 

DMH/DD/SAS Leadership Team 

Mary Hooper, NCCCP            
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