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Technical Assistance: Supporting safety net infrastructure 
in vulnerable communities: 

Citizen Help  
91 activities 

Software Support 
603 activities 

Program Development/Grant 
Support 

436 activities 

Overview 
 
The Medication Assistance Program (MAP) is a safety net for uninsured, low-income individuals in the state. It provides access to 
free prescription drugs available through pharmaceutical manufacturers to patients who cannot afford them.  
 
This service, currently offered through 122 sites – rural health centers, federally qualified health centers, and community and faith 
based organizations – uses special software, called Medication Access and Review Program (MARP), created in partnership through 
private foundations and supported by the Office. This software matches patients’ eligibility with available free medications. The 
Office provides training and technical support to users of this software, as well as assisting prescription assistance coordinators in 
each site, to develop best practices in their medication assistance programs.  

 

Importance  
 
MAP has become a significant safety net for uninsured, low-income individuals in our state.  Since the program began in 2003, it 
has accessed $1,100,171,847 in free drugs for patients who could not afford them.  

 

Cost, Savings and Monitoring 
 

 SFY 2015 Budget $3,656,344  

 Patients served: 39,043 

 Medications received: 165,688 

 Value of Medications received: $164,795,106 

 Average annual cost per patient: $80 (each patient averages about 5 prescription drugs each month) 

 FTE’s supported for Medication Assistance grantees: 56.67 

 

 

Medication Assistance Funding 
Sources (SFY 2014-2015) 

Federal 
State 
Foundation, Philanthropy or Other 

$85,447 

2.33% 

$2,527,751 
69.13% $1,043,146 

28.50% 
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Cost, Performance and Return on Investment 

 Annual requirements for this program are approximately $3.5 
million (see figure). 

 46,269 patients served 

 236,090 free and low-cost prescriptions filled by manufacturers 

Top 10 Classes of Medications Distributed
Medication Assistance Program from July 1, 2013 to June 30, 2014

N Prescriptions

8,155

28,968

20,470

32,829

6,859

17,138

39,916

7,242

8,232

28,386

Drug Class

Endrocrine

Others

Allergy/Cough/Cold

Pain/Headache

Gastrointestinal Medications

Cholesterol

Pulmonary Medications

Cardiovascular

Diabetes

Mental Health/Neurological Medications
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Nearly one-fourth of the drugs were anti-

psychotic, anti-depressant and other 
mental health drugs. 

 

 
Program Coverage 
 
For SFY 2015, medication assistance 
was offered through 117 sites 

If you have further questions, please contact: 
Ginny Klarman, Medication Assistance Manager 
Office of Rural Health 
311 Ashe Ave 
Raleigh, NC 27606 
Phone: 919-527-6457 
Ginny.Klarman@dhhs.nc.gov 
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