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Introduction 

As the External Quality Review Organization (EQRO) for the North Carolina Department of Health and 

Human Services, Division of Medical Assistance (DMA), The Carolinas Center for Medical Excellence 

(CCME) was contracted to conduct a satisfaction survey of the consumers participating in the 

1915(b)(c) Medicaid Waiver program. This survey allows the State and the health plans to measure 

how well they are meeting consumers’ expectations and needs. Implementation was conducted in 

compliance with the regulations in the Balanced Budget Act of 1997 (BBA) that govern Medicaid 

managed care programs as described in federal regulations.1 CCME used the protocol developed by 

the Centers for Medicare & Medicaid Services (CMS) titled EQR Protocol 4 Validation and 

Implementation of Surveys, version 2.0 dated September 2012, to conduct and analyze this survey for 

DMA. This report summarizes the results of the 2014 Consumer Satisfaction Survey.  

 

Purpose 

The purpose of the survey is to assess consumer perceptions of the nine LME/MCOs in North Carolina. 

The results from this survey assist DMA in assessing the LME/MCOs ability to monitor both the quality 

of mental health and substance abuse services and the quality of service provided by these plans. 

 

Survey Description 

The Consumer Assessment of Healthcare Providers and Systems (CAHPS®) program, which is funded 

by the Agency for Healthcare Research & Quality (AHRQ), supports and provides surveys for 

assessing different healthcare settings.2 In preparation for the 2014 survey, DMA chose the CAHPS 

adult and child versions of the Experience of Care and Health Outcomes (ECHO®) Survey for 

Managed Behavioral Healthcare Organizations, version 3.0;  specifically, surveys 252A (Adult –

English), 252B (Adult – Spanish), and 255 (Child). Copies of the surveys used can be found in 

Appendix A: Example Surveys. Each survey has over 50 questions each that provide specific details 

and insight into the counseling and treatment members receive as well as the quality of health care 

services provided by their health plan. 

 

Survey Implementation 

CCME administered the survey using a paper direct mail strategy with phone follow up. The goal was to 

receive 400 (combination of the Adult and Child surveys) completed responses per plan. Table 1, 

Survey Activities Timeline, provides an overview and timeline of the survey activities.  

 

Table 1 – Survey Activities Timeline 

Task Month / Year 

Developed distribution and sampling plan  April – May 2014 

DMA selected the CAHPS ECHO survey June 2014 

Requested consumer data from each LME / MCO July 2014 

                                                
1
 Title 42 of the Code of Federal Regulations, part 438 et seq. 

2
 Additional information regarding the CAHPS surveys can be found at the following AHRQ website: 

https://cahps.ahrq.gov/index.html . Specific information regarding the ECHO survey can be accessed at: 
https://cahps.ahrq.gov/surveys-guidance/echo/index.html . 

https://cahps.ahrq.gov/index.html
https://cahps.ahrq.gov/surveys-guidance/echo/index.html
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Table 1 – Survey Activities Timeline 

Task Month / Year 

Consumer data cleaned, formatted, and randomized for each LME / MCO August 2014 

Surveys reformatted to machine scan-able versions July – August 2014 

Initial introduction postcard mailed out  October 31, 2014 

Returned postcards processed November 2014 

Surveys mailed 
December 2014 and 

February 2015 

Processed returned surveys 
December 2014 –  

March 2015  

Created draft report template and submitted to DMA for approval January 2015 

Phone calls to survey non respondents April 2015 

Survey closed April 30, 2015 

 

CCME requested beneficiary contact information from each of the nine plans in NC on their 1915(b)(c) 

Medicaid Waiver beneficiaries. This request was for the complete list of all consumers that received 

services through their networks from July 2013 through June 2014. Information such as the following 

was contained in the request: 

 Beneficiary Full Name 

 Beneficiary Gender 

 Beneficiary Date of Birth 

 Date of Last Service for Mental Health, Substance Abuse, or Developmental Disability 

 Beneficiary Address and Phone number 

 Guardian information for those under 18 years old 

 Language preference for beneficiary or their guardian 

A full copy of the request can be seen in Appendix B:  File Layout for Requested Data from Plans of 

this report. 

 

Completed Survey Methodology 

For the analysis, we limited responses to only those responses that are considered “complete” based 
on AHRQ’s methodology. This methodology was adopted from Appendix B of the ECHO Survey and 
Reporting Kit 2004 from AHRQ. The methodology identifies key questions across the survey and then 
requires that 50 percent of those key questions have responses to be considered a complete response. 
 
Because the Adult and Child surveys are slightly different, each version has a different list of key 
questions. Table 2, Key Survey Questions, contains the list of key questions for the Adult and Child 
surveys. If key questions were skipped as part of the survey logic and not just left blank by the 
respondent, that question was not considered as part of the completion calculation. This potentially 
lowers the number of completed questions needed for that survey response to be considered complete. 
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Table 2 – Key Survey Questions 

Version Question Number 
Total Number of 
Key Questions 

Minimum Number 
Needed for a 

Complete Survey 

Adult 

1, 2, 4, 6, 9,  
16,  
26, 28,  
30, 35, 38,  
40, 44, 45, 46, 47, 48, 49 

18 9 

Child 

1, 2, 4, 6, 9,  
16,  
27, 29,  
31, 36, 39,  
41, 47, 48, 49, 50, 51 

17 9 

 

 

Survey Sample and Response Rate 

CCME used an adjustment rate of 15 percent (this rate includes an estimated response rate and 

adjustment for bad addresses in the population files) which is based on historical experience, actual 

rates for similar surveys, and evidence in the literature. Using this adjustment rate, a sample size of 

2,400 per plan was calculated in order to reach the goal of 400 completed surveys per plan. This 

sample was randomly drawn from each plan’s population and the aggregation of the nine plans 

samples made up the file used to distribute the survey. Additional beneficiaries were randomly added to 

each plan’s sample as the rate of bad addresses increased, so more than 2,400 beneficiaries in each 

plan actually received a survey. 

 

Table 3 – Final Response Rate and Number of Completed Surveys by Plan 

Plan 
 
 

Total Number 
of Surveys 
Returned 

Total Number of 
Beneficiaries 

Surveyed 

Survey 
Response 

Rate 

Number of 
Completed 

Surveys  

Percent of 
Completed 

Surveys 

Alliance 
Behavioral 
Healthcare 

386 3,004 12.8% 311 80.6% 

Cardinal 
Innovations 
Healthcare 
Solutions 

424 3,029 14.0% 350 82.5% 

CenterPoint 
Human 

Services 
401 3,144 12.8% 332 82.8% 

CoastalCare 377 3,046 12.4% 308 81.7% 

East Carolina 
Behavioral 

Health 
460 3,024 15.2% 385 83.7% 

Eastpointe 508 3,041 16.7% 412 81.1% 
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Table 3 – Final Response Rate and Number of Completed Surveys by Plan 

Plan 
 
 

Total Number 
of Surveys 
Returned 

Total Number of 
Beneficiaries 

Surveyed 

Survey 
Response 

Rate 

Number of 
Completed 

Surveys  

Percent of 
Completed 

Surveys 

Partners 
Behavioral 

Health 
Management 

412 3,014 13.7% 334 81.1% 

Sandhills 
Center 

380 3,032 12.5% 304 80.0% 

Smoky 
Mountain 
Center 

411 3,101 13.3% 329 80.0% 

TOTALS 3,759 27,435 13.7% 3,065 81.5% 

 

 

Survey Respondents Demographics 

The fielded survey contained questions that help describe the population which responded to the 

survey. The following graphics show the aggregate composite of the respondents in regards to age, 

gender, race, and overall health rating. It should be noted that the child version of the survey was 

intended to be completed for the child and not by the child. In this report, for simplicity, this distinction is 

not directly addressed in each case. 

 

Figure 1, Demographics: Respondent Age, describes the age ranges of the respondents. Around 30 

percent of responses were for children up to age 17. In Figure 2, Demographics: Respondent Gender, 

at 55 percent, we see that the majority of the responses were by or for females. Figure 3, 

Demographics: Respondent Race, displays the race distribution of respondents, accounting for the fact 

that respondents could choose more than one option. This distribution shows that the vast majority of 

respondents consider themselves as White or African-American. 

 

In addition to the normal demographics, the ECHO survey also provides the respondents the ability to 

report on their overall health as categorized by Excellent, Very Good, Good, Fair, and Poor. The two 

extreme categories both fall under ten percent of the respondents, while the majority (34 percent) 

considers their health in the Good category. This is graphically represented in Figure 4, Demographics: 

Respondent Overall Health Rating. 
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Overview of Analysis 

AHRQ, as part of the tool kit distributed with the ECHO survey, distributes instructions that describe 
what measures should be reported from the survey results and the methods used to calculate those 
measures. The following sections describe these measures in detail along with their results.   

The reportable measures for ECHO surveys fall into three categories:  Global Ratings, Composite 
Measures, and Single Item Measures. Global Ratings are measures of overall ranking of health plans 
or treatments depending of the version of the survey used. For this implementation of the mental and 
behavioral health version of the ECHO, there is one Global Rating regarding the quality of counseling 
and treatment that the respondents received.  

Composite Measures are aggregates of multiple questions that measure similar dimensions of care and 
treatment using the same scale. This process normalizes variations in the responses across similar 
questions so the results are not skewed by inconsistencies in responses across similar questions. In 
this version of the survey five composites are reported and the number of questions used to calculate 
these measures range from two to six questions. 

Single Item Measures are single question measures that have been selected as key topics to track from 
the survey. 

In addition to measure calculations, AHRQ has laid out the way to analyze the child and adult surveys 
together. This involves combining like questions from the two surveys so they are analyzed as one. 
This “crosswalk” between the two surveys has been included for information purposes as a part of 
Appendix C: Reportable Measure Definitions and Crosswalk. 

As part of the analysis, controls are included for the survey type, in addition to the age and overall 
health rating of the respondents. This helps ensure that the results seen are actual differences in health 
plans and not confounded with differences in survey, age, or health of the respondent. For more 
information regarding the analysis, please refer to “Instructions for Analyzing CAHPS® Data:  Using the 
CAHPS Analysis Program” available from AHRQ by requesting the ECHO survey toolkit. 

The actual analysis was run using SAS software version 9.4 using version 4.1 of the CAHPS Analysis 
Program. The complete, raw output of the analysis program is included in Appendix D: Complete 
Output from CAHPS Analysis Program. 

With each measure section, up to three items accompany the narrative. First, a table is provided that 
has reference information about the measure. The table provides the survey question(s) that relate to 
the measure; the various question numbers of that survey question(s); and the valid responses for the 
question and any changes that had to be made to the valid responses for the analysis.  

Second, a bar chart is included to graphically represent the measure results. The first bar in the chart is 
the overall mean of the measure for the state while the bars that follow are the individual plans’ results. 
Plans with measures that are statistically higher (α=.05) than the overall mean have their measure 
values printed in green. Those in red are statistically lower than the overall mean. Black values indicate 
any differences that exist are not statistically significant. Please note that the red and green colors are 
used here as contrast colors and are not intended to impose a value judgment on the actual measure 
value. Those judgments depend on whether increasing or decreasing the value is appropriate for that 
measure.  

For measures other than those reporting just “Yes/No”, the last item included with each measure is a 
breakdown of the valid response seen in the results by each plan. This provides additional information 
about how each plans’ respondents were distributed among each measure’s valid responses. For 
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measures with “Yes/No” valid responses the bar chart and table would provide the same information, 
therefore the table is omitted. 

AHRQ recommends that all the plans in the analysis have at least 100 cases for that measure before 
the statistical analysis comparing each plan to the overall mean is considered valid. In such cases, 
results will still be presented; however, a note will be in the narrative explaining this requirement was 
not met for that measure. 
 

Global Rating of Counseling and Treatment 

General Measure Information 

Survey Question(s) 
Using any number from 0 to 10, where 0 is the worst counseling or treatment 
possible and 10 is the best counseling or treatment possible, what number 
would you use to rate all your counseling or treatment in the last 12 months? 

Question Numbers 
Adult / Child / Cross 

AQ28 / CQ29 / CW32 

Valid Responses 
Rating scale between 0 to 10  
(recoded for analysis as: 0 to 6 = 1; 7 to 8 = 2; and 9 to 10 = 3) 

 

The average person in the survey felt above average in regards to the counseling and treatment they 
received over the last 12 months. The majority of the plans did not deviate significantly from this mean. 
CoastalCare had an adjusted mean statistically higher than the overall mean, while Partners was 
statistically lower than the mean. When looking at the valid response breakdowns, we also see that 
CoastalCare had the highest positive category (9 to 10 group) response while Partners had the lowest 
among all the plans. 
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Global Rating: Overall Rating of Counseling and Treatment – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondent
s Analyzed 

% Rating 0 - 6 % Rating 7 - 8 % Rating 9 -10 

Alliance Behavioral Healthcare 182 28.47% 20.85% 50.69% 

Cardinal Innovations Healthcare Solutions 239 22.39% 24.79% 52.81% 

CenterPoint Human Services 183 26.23% 23.38% 50.39% 

CoastalCare 202 19.66% 22.84% 57.50% 

East Carolina Behavioral Health 250 18.73% 31.41% 49.86% 

Eastpointe 241 19.31% 27.78% 52.91% 

Partners Behavioral Health Management 197 27.74% 29.30% 42.96% 

Sandhills Center 181 28.76% 23.28% 47.96% 

Smoky Mountain Center 219 23.27% 26.79% 49.94% 

 

Composite Measures 

General Measure Information – Composite One:  Getting Treatment Quickly 

Survey Question(s) 

In the last 12 months, how often did you get the professional counseling you 
needed on the phone? 
 
In the last 12 months, when you needed to get counseling or treatment right 
away, how often did you see someone as soon as you wanted? 
 
In the last 12 months, not counting the times you needed counseling or 
treatment right away, how often did you get an appointment for counseling or 
treatment as soon as you wanted? 

Question Numbers 
Adult / Child / Cross 

AQ3 / CQ3 / CW3 
AQ5 / CQ5 / CW5 
AQ7 / CQ7 / CW7 

Valid Responses 
Never (1), Sometimes (2), Usually (3), Always (4) 
(recoded for analysis as:  1 to 2 = 1; 3 = 2; and 4 = 3) 

 

On average, the respondents felt they could usually get treatment as soon as they wanted. Two plans 
showed statistically more positive results than average (Cardinal, Eastpointe), and both plans had the 
highest result for the measure, while one plan showed statistically worse than average response 
(Partners) and measured the lowest. The valid response breakdown table shows that Eastpointe 
respondents indicated Always at a higher percentage than the other plans while Partners respondents 
indicated it the least. 
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Composite One: Getting Treatment Quickly – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondents 
Analyzed 

% 
Sometimes 
or Never 1-2 

% Usually 3 % Always 4 

Alliance Behavioral Healthcare 183 42.20% 24.79% 33.01% 

Cardinal Innovations Healthcare Solutions 235 32.49% 24.47% 43.03% 

CenterPoint Human Services 200 43.70% 22.38% 33.92% 

CoastalCare 198 39.34% 20.62% 40.04% 

East Carolina Behavioral Health 251 33.07% 25.16% 41.78% 

Eastpointe 243 34.48% 20.29% 45.23% 

Partners Behavioral Health Management 199 44.23% 28.06% 27.70% 

Sandhills Center 186 41.11% 23.87% 35.02% 

Smoky Mountain Center 213 37.12% 20.23% 42.65% 
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General Measure Information – Composite Two:  How Well Clinicians Communicate 

Survey Question(s) 

In the last 12 months, how often did the people you went to for counseling or 
treatment listen carefully to you? 
 
In the last 12 months, how often did the people you went to for counseling or 
treatment explain things in a way you could understand? 
 
In the last 12 months, how often did the people you went to for counseling or 
treatment show respect for what you had to say? 
 
In the last 12 months, how often did the people you went to for counseling or 
treatment spend enough time with you? 
 
In the last 12 months, how often did you feel safe when you were with the 
people you went to for counseling or treatment? 
 
In the last 12 months, how often were you involved as much as you wanted in 
your counseling or treatment? 

Question Numbers 
Adult / Child / Cross 

AQ11 / CQ12 / CW12 
AQ12 / CQ13 / CW13 
AQ13 / CQ14 / CW14 
AQ14 / CQ15 / CW15 
AQ15 /    --     / CW16 
AQ18 / CQ18 / CW19 

Valid Responses 
Never (1), Sometimes (2), Usually (3), Always (4) 
(recoded for analysis as:  1 to 2 = 1; 3 = 2; and 4 = 3) 

 

The average respondent across the state felt strongly that clinician communication was usually 
effective for them. Most of the plans did not differ from the adjusted mean. However, Partners was 
statistically lower than the overall adjusted mean. Four plans had nearly the same percent response for 
the Always group, while Partners had the lowest, around 9 percentage points difference from the 
highest responses. 
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General Measure Information –  
Composite Three: Getting Treatment and Information from the Plan 

Survey Question(s) 

In the last 12 months, how much of a problem, if any, were delays in counseling 
or treatment while you waited for approval? 
 
In the last 12 months, how much of a problem, if any, was it to get the help you 
needed when you called customer service? 

Question Numbers 
Adult / Child / Cross 

AQ39 / CQ40 / CW43 
AQ41 / CQ42 / CW45 

Valid Responses 
A big problem (1), A small problem (2), Not a problem (3) 
(No recoding needed for analysis) 

Composite 2: How Well Clinicians Communicate – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondents 
Analyzed 

% 
Sometimes 
or Never 1-2 

% Usually 3 % Always 4 

Alliance Behavioral Healthcare 199 16.07% 21.71% 62.23% 

Cardinal Innovations Healthcare Solutions 252 12.24% 19.93% 67.83% 

CenterPoint Human Services 194 17.62% 20.83% 61.55% 

CoastalCare 211 10.61% 22.20% 67.19% 

East Carolina Behavioral Health 264 11.65% 21.13% 67.22% 

Eastpointe 261 13.71% 19.76% 66.53% 

Partners Behavioral Health Management 212 18.50% 22.52% 58.98% 

Sandhills Center 193 17.35% 18.39% 64.25% 

Smoky Mountain Center 236 12.11% 18.38% 69.51% 
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The average respondent to the survey felt they did not have a problem getting treatment or information 
in North Carolina. Please note this measure did not met the 100- case requirement to effectively 
compare the plans to the adjusted mean, however, East Carolina Behavioral Health measured the 
highest while Sandhills Center measured the lowest across the plans. This was also true of the 
percentage of the most positive category response; ECBH had the highest while Sandhills had the 
lowest. 

 

 

Composite 3: Getting Treatment and Information from the Plan – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondents 
Analyzed 

% Big 
Problem 1 

% Small 
Problem 2 

% Not a 
Problem 3 

Alliance Behavioral Healthcare 83 23.73% 31.87% 44.39% 

Cardinal Innovations Healthcare Solutions 99 23.70% 23.92% 52.38% 

CenterPoint Human Services 92 32.14% 21.87% 45.99% 

CoastalCare 88 30.40% 21.22% 48.38% 

East Carolina Behavioral Health 100 19.70% 18.13% 62.17% 

Eastpointe 130 21.22% 19.29% 59.49% 

Partners Behavioral Health Management 92 26.49% 21.85% 51.65% 

Sandhills Center 84 28.96% 31.56% 39.48% 

Smoky Mountain Center 96 26.02% 13.75% 60.23% 
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General Measure Information – Composite Four:  Perceived Improvement 

Survey Question(s) 

Compared to 12 months ago, how would you rate your ability to deal with daily 
problems now? 
 
Compared to 12 months ago, how would you rate your ability to deal with social 
situations now? 
 
Compared to 12 months ago, how would you rate your ability to accomplish the 
things you want to do now? 
 
Compared to 12 months ago, how would you rate your problems or symptoms 
now? 

Question Numbers 
Adult / Child / Cross 

AQ31 / CQ32 / CW35 
AQ32 / CQ33 / CW36 
AQ33 / CQ34 / CW37 
AQ34 / CQ35 / CW38 

Valid Responses 
Much Worse (1), A Little Worse (2), About the Same (3), A Little Better (4), 
Much Better (5) 
(recoded for analysis as: 1 to 2 = 1; 3 = 2; and 4 to 5 = 3) 

 

On average, respondents indicated they feel about the same as they did 12 months ago. CoastalCare 
measured statistically higher than the mean while Partners measured statistically lower than the 
adjusted mean. The most positive category response mirrored these findings, with CoastalCare having 
the highest reported positive category and Partners reported the lowest. 
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Composite 4: Perceived Improvement – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondent
s Analyzed 

% Much 
Worse or A 
Little Worse 

1-2 

% About 
the Same 3 

% A Little Better 
or Much Better 

4 - 5 

Alliance Behavioral Healthcare 232 11.19% 29.82% 59.00% 

Cardinal Innovations Healthcare Solutions 282 10.98% 31.94% 57.09% 

CenterPoint Human Services 236 13.97% 28.96% 57.08% 

CoastalCare 240 8.87% 28.04% 63.09% 

East Carolina Behavioral Health 301 10.36% 27.53% 62.11% 

Eastpointe 303 10.26% 31.27% 58.47% 

Partners Behavioral Health Management 241 14.66% 30.88% 54.46% 

Sandhills Center 224 11.70% 29.96% 58.33% 

Smoky Mountain Center 264 9.46% 28.28% 62.27% 

 

General Measure Information – Composite Five:  Information About Treatment Options 

Survey Question(s) 

In the last 12 months, were you told about self-help or support groups, such as 
consumer-run groups or 12-step programs? 
 
In the last 12 months, were you given information about different kinds of 
counseling or treatment that are available? 

Question Numbers 
Adult / Child / Cross 

AQ20 /    --     / CW21 
AQ21 / CQ22 / CW25 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Overall, 58 percent of respondents indicated they received information about treatment options in the 
last year. Seven of the nine plans did not differ from this overall measure. Smoky Mountain did 
measure statistically better, at 5.6 percentage points higher. Conversely, Alliance, at 6.5 percentage 
points lower, measured statistically lower than the overall measure.  
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Single Question Measures 

The next measures reported provide results from single questions from the survey, unlike the 
composite measures which were composed of multiple similar questions that aggregated a similar care 
or service dimension. Each measure will be introduced by providing the general information for that 
survey question. 

 

General Measure Information – Office Wait 

Survey Question 
In the last 12 months, how often were you seen within 15 minutes of your 
appointment? 

Question Numbers 
Adult / Child / Cross 

AQ10 / CQ11 / CW11 

Valid Responses 
Never (1), Sometimes (2), Usually (3), Always (4) 
(recoded for analysis as:  1 to 2 = 1; 3 = 2; and 4 = 3) 

 

Overall, respondents indicated that they were usually seen within 15 minutes of their appointment time. 
Two plans, CoastalCare and Smoky Mountain, had respondents report statistically higher positive 
results. Partners’ respondents indicated a statistically lower score for this measure. Smoky Mountain 
had the highest positive response of all the plans while Partners measured the lowest, with around a 14 
percentage point difference between the two plans. 
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Single Item Measure: Office Wait – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondents 
Analyzed 

% Sometimes 
or Never 1-2 

% Usually 
3 

% Always 
4 

Alliance Behavioral Healthcare 191 36.49% 30.21% 33.29% 

Cardinal Innovations Healthcare Solutions 238 32.68% 30.67% 36.66% 

CenterPoint Human Services 181 30.03% 29.33% 40.64% 

CoastalCare 200 24.56% 34.57% 40.87% 

East Carolina Behavioral Health 249 35.28% 35.55% 29.17% 

Eastpointe 248 38.54% 29.00% 32.47% 

Partners Behavioral Health Management 199 46.28% 25.71% 28.01% 

Sandhills Center 174 33.39% 29.85% 36.77% 

Smoky Mountain Center 225 25.80% 32.23% 41.97% 

 

General Measure Information – Told About Medication Side Effects 

Survey Question 
In the last 12 months, were you told what side effects of those medicines to 
watch for? 

Question Numbers 
Adult / Child / Cross 

AQ17 / CQ17 / CW18 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Over 78 percent of respondents specified that they were told about the side effects of prescribed 
medicines. East Carolina’s respondents indicated, at almost 85 percent, a statistically higher 
percentage for this measure. The other plans did not differ from the overall percentage. 
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General Measure Information – Including Family and Friends 

Survey Question 
In the last 12 months, did anyone talk to you about whether to include your 
family or friends in your counseling or treatment? 

Question Numbers 
Adult / Child / Cross 

AQ19 /  --  / CW20 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Fifty-five percent of the respondents to the survey report that someone spoke to them about including 
family or friends in their counseling and/or treatment. None of the plans statistically differed from the 
mean. Relative to the other plans, ECBH had the highest reported “yes” among their respondents and 
CenterPoint had the fewest. 
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General Measure Information – Information to Manage Condition 

Survey Question 
In the last 12 months, were you given as much information as you wanted 
about what you could do to manage your condition? 

Question Numbers 
Adult / Child / Cross 

AQ22 / CQ23 / CW26 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Over 75 percent of the respondents indicated they were given enough information to manage their 
condition. One plan, ECBH, was statistically higher than the average and the highest rate across plans. 
CenterPoint was statistically lower than average and was the plan with the lowest measured response. 
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General Measure Information – Patient Rights Information 

Survey Question 
In the last 12 months, were you given information about your rights as a 
patient? 

Question Numbers 
Adult / Child / Cross 

AQ23 / CQ24 / CW27 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Across all plans, 87 percent of respondents indicated they were given information about their rights as 
a patient. While no plan differed statistically from this average, Cardinal and Smoky Mountain both 
measured highest (over 90 percent) across their respondents, while still at over 80 percent, CenterPoint 
ranked lowest. 
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General Measure Information – Patient Feels He or She Could Refuse Treatment 

Survey Question 
In the last 12 months, did you feel you could refuse a specific type of medicine 
or treatment? 

Question Numbers 
Adult / Child / Cross 

AQ24 / CQ25 / CW28 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Overall, patients felt like they could refuse specific medicine or treatments when offered. Over 78 
percent indicated that they could refuse treatment. Across the plans, Smoky Mountain reported over 83 
percent which was statistically higher than average. 
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General Measure Information – Privacy 

Survey Question 
In the last 12 months, as far as you know did anyone you went to for 
counseling or treatment share information with others that should have been 
kept private? 

Question Numbers 
Adult / Child / Cross 

AQ25 / CQ26 / CW29 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

Eight percent of respondents indicated that information had been inappropriately shared with others. 
With this measure, lower results are better, and only ECBH had statistically lower results than the 
average. 
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General Measure Information – Cultural Competency 

Survey Question In the last 12 months, was the care you received responsive to those needs? 

Question Numbers 
Adult / Child / Cross 

AQ27 / CQ28 / CW31 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 

 

NOTE: This measure had a very low number of respondents, well under the 100 per plan AHRQ 
recommends. The results are provided for completeness but are deemed unreliable for 
interpretation. 
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General Measure Information – Amount Helped 

Survey Question 
In the last 12 months, how much were you helped by the counseling or 
treatment you got? 

Question Numbers 
Adult / Child / Cross 

AQ29 / CQ30 / CW33 

Valid Responses 
Not at All (1), A Little (2), Somewhat (3), A Lot (4) 
(recoded for analysis as: 1 to 2 = 1; 3 = 2; and 4 = 3) 

 

On average, respondents felt they were helped somewhat by the counseling and/or treatment they 
received. Two plans measured statistically lower than average. Most of the plans were near or slightly 
higher than 50 percent for the highest positive category; CenterPoint was about four percentage points 
lower than this level and Partners was over nine percentage points lower. 
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Single Question Measure: Amount Helped – Valid Response Breakdown by Plan 

Health Plan 
Number of 

Respondents 
Analyzed 

% Not at 
All or A 

Little 1 - 2 

% 
Somewhat 

3 

% A Lot 
4 

Alliance Behavioral Healthcare 215 19.03% 30.98% 49.99% 

Cardinal Innovations Healthcare Solutions 271 17.11% 30.56% 52.33% 

CenterPoint Human Services 226 25.08% 28.67% 46.26% 

CoastalCare 228 14.79% 34.38% 50.83% 

East Carolina Behavioral Health 282 17.25% 28.36% 54.40% 

Eastpointe 285 17.67% 27.25% 55.09% 

Partners Behavioral Health Management 228 22.37% 36.85% 40.78% 

Sandhills Center 209 19.65% 28.38% 51.97% 

Smoky Mountain Center 253 20.63% 28.57% 50.81% 

 

 

General Measure Information – Treatment After Benefits Are Used Up 

Survey Question Were you told about other ways to get counseling, treatment, or medicine? 

Question Numbers 
Adult / Child / Cross 

AQ37 / CQ38 / CW41 

Valid Responses 
No (0), Yes (1) 
(No recoding needed for analysis) 
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NOTE: This measure had a very low number of respondents, well under the 100 per plan AHRQ 
recommends. The results are provided for completeness but are deemed unreliable for 
interpretation. 

 

 

Measure Summary 

Measure 

Overall 
Mean or 
Percent 

Yes 

Plans that are 
Statistically Different 

from Overall 

Plans with the Highest and 
Lowest Positive Category 

Response 

Positive Negative High Low 

Global      

Overall Rating of Counseling and Treatment 2.27 CoastalCare Partners 
CoastalCare 

(58%) 
Partners (43%) 

Composite      

Getting Treatment Quickly 1.99 Eastpointe Partners Eastpointe (45%) Partners (28%) 

How Well Clinicians Communicate 2.51 -- Partners 
Smoky Mountain 

(70%) 
Partners (59%) 

Getting Treatment and Information from the Plan Low response 

Perceived Improvement 2.48 CoastalCare Partners 
CoastalCare 

(63%) 
Partners (54%) 

Information About Treatment Options 58.4% 
Smoky 

Mountain 
Alliance 

Smoky Mountain 
(64%) 

Alliance (52%) 

Single Question      

Office Wait 2.02 CoastalCare Partners 
Smoky Mountain 

(42%) 
Partners (28%) 
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Measure 

Overall 
Mean or 
Percent 

Yes 

Plans that are 
Statistically Different 

from Overall 

Plans with the Highest and 
Lowest Positive Category 

Response 

Positive Negative High Low 

Told About Medication Side Effects 78.5% ECBH -- ECBH (85%) 

Alliance 
CenterPoint 

Sandhills 
(75%) 

Including Family and Friends 55.4% -- -- ECBH (60%) 
CenterPoint 

(51%) 

Information to Manage Condition 75.6% ECBH CenterPoint ECBH (81%) 
CenterPoint 

(67%) 

Patient Rights Information 87.0% -- -- 
Smoky Mountain 

(91%) 
CenterPoint 

(83%) 

Patient Feels He or She Could Refuse 
Treatment 

78.3% 
Smoky 

Mountain 
-- 

Smoky Mountain 
(83%) 

CenterPoint 
(73%) 

Privacy 8.2% ECBH -- ECBH (5%) 
CenterPoint 

(11%) 

Cultural Competency Low response 

Amount Helped 2.31 -- 
CenterPoint 

Partners 
Eastpointe (55%) Partners (41%) 

Treatment After Benefits Are Used Up Low response 

 

Limitations of Survey Results 

As with any survey, this survey has limitations in the interpretation of the results. These limitations are 

listed below. 

 Because individuals can have different interpretations for categories such as Sometimes and 

Usually, the differences within those groups may be less uniform than expected. This has been 

minimized by choosing to focus only on measures that have been developed by AHRQ through 

the CAHPS program and their validated ECHO survey. 

 When individuals choose not to respond to a survey, a nonresponse bias could be present in 

the results. If a group of interest is not taking the survey, the results from the survey would not 

represent the views of that group. Alternatively, if a specific group responds in a higher 

proportion than exists in the population (for example those that are disgruntled), a response bias 

could exist. In general, these are minimized by offering as many ways as financially prudent to 

take the survey and by sending reminders to take the survey to those that have not yet 

responded. 

 The contact information for the consumers was requested from and provided by the plans. As 

such, the plans dictated the quality and scope of the contact information CCME received. 
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Conclusion 

In general, the responses to the various questions did not vary greatly across the plans. There were 
plan-wise trends that did appear.  
 
For both the Global and the Composite measures, Partners was consistently statistically lower than the 
measure average and had the fewest positive category responses. This indicates that Partners 
impression at the positive extreme is not large enough to outweigh the more negative responses they 
received. On the positive end, CoastalCare and Smoky Mountain showed up multiple times between 
statistically positive classification and the highest positive category responses. 
 
For the Single Question measures, no plans consistently ranked statistically lower than average; 
however, CenterPoint consistently had the fewest positive category responses, which should be 
evaluated before it becomes an issue. On the positive side, ECBH was statistically higher than average 
on a number of measures and both ECBH and Smoky Mountain had good results for the largest 
number of positive responses. 
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Appendix A:  Example Surveys 

Examples begin on the next page. 
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Appendix B:  File Layout for Requested Data from Plans 

Layout begins on the next page. 
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Required Field Layout for Consumer Satisfaction Survey Data Request 
 

 All fields are required unless otherwise noted. 

 Include all Medicaid [1915 (b) (c) Medicaid Waiver] beneficiaries who have received services through the 
LME/MCO within the last year (July 2013 through June 2014). If a beneficiary is under 18 years of age 
(as of June 30, 2014), their guardian information must be provided as well. 

 Files should be tab delimited text files. Files should be named using the following structure:  
NCCSS2014_ [plan name].txt, where [plan name] is the name used in the text file to identify the LME-
MCO name. 

 Files should be uploaded to CCME’s secure FTP server no later than July 30, 2014. Please email 

CCME at NCEQR@thecarolinascenter.org for further instructions for uploading the files.  

 The list defines the order the fields should be included in the file and the field names to be used for the 

field headers. Field headers are required. 

 Required formats for the fields are listed in the notes column.  

 If major deviations from this layout are received you will be asked to correct the issues and resubmit the 
file to CCME the next business day. 

 

Field 
Order 

Field 
Name 

Field Data 
Type 

Description Notes 

1 LME Character LME-MCO name 
The name of the LME-MCO uses in 
correspondences with their 
beneficiaries 

2 Fname Character Beneficiary’s first name  

3 Lname Character Beneficiary’s last name  

4 SufName Character Beneficiary’s suffix to their name 
If applicable, any title or suffix the 
beneficiary uses (Jr., Sr., MD, etc…) 

5 MID Character Beneficiary’s Medicaid ID  

6 Gender Character Beneficiary’s gender M or F 

7 DOB 
Numeric 
(Date) 

Beneficiary’s date of birth mm/dd/yyyy 

8 DOD 
Numeric 
(Date) 

Beneficiary’s date of death mm/dd/yyyy or missing if alive 

9 DOEE 
Numeric 
(Date) 

Beneficiary’s Medicaid eligibility end 
date 

mm/dd/yyyy 

10 Addr1 Character Beneficiary’s Mailing address 
Beneficiary’s most recent confirmed 
mailing address 

11 Addr2 Character Beneficiary’s Address 2 If needed 

12 City Character Beneficiary’s Mailing Address – City  

13 State Character 
Beneficiary’s Mailing Address – 
State 

 

14 Zip Character 
Beneficiary’s Mailing Address – Zip 
code 

5 digit only 

15 Phone Character Beneficiary’s Phone Number (xxx)xxx-xxxx 

16 AltPhone Character 
Beneficiary’s Alternate Phone 
Number 

(xxx)xxx-xxxx, If available 

17 LangPref Character Beneficiary’s Language Preference  

Based on the language preference of 
the beneficiary this field will indicate 
English or Spanish. Other language 
preferences should default to English.  

18 GFname Character Guardian’s first name  
Guardian fields are required for 
beneficiaries under the age of 18 years 
as of June 30, 2014. 

mailto:NCEQR@thecarolinascenter.org
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Field 
Order 

Field 
Name 

Field Data 
Type 

Description Notes 

19 GLname Character Guardian’s last name  

20 GAddr1 Character Guardian’s Mailing address 
Guardian’s most recent confirmed 
mailing address 

21 GAddr2 Character Guardian’s Address 2 If needed 

22 GCity Character Guardian’s Mailing Address – City  

23 GState Character Guardian’s Mailing Address – State  

24 GZip Character 
Guardian’s Mailing Address – Zip 
code 

5 digit only 

25 GPhone Character Guardian’s Phone Number (xxx)xxx-xxxx 

26 
GAltPhon
e 

Character 
Guardian’s Alternate Phone 
Number 

(xxx)xxx-xxxx, if available 

26 
GLangPre
f 

Character Guardian’s Language Preference  

Based on the language preference of 
the guardian this field will indicate 
English or Spanish. Other language 
preferences should default to English.  

27 MH Character 
Beneficiary had mental health 
services in the past year  

Yes or No 

28 MHdt 
Numeric 
(Date) 

The date of the beneficiary’s most 
recent  mental health service in the 
time frame 

mm/dd/yy, if MH 

29 SA Character 
Beneficiary had substance abuse 
services in the past year 

Yes or No 

30 SAdt 
Numeric 
(Date) 

The date of the beneficiary’s most 
recent substance abuse service in 
the time frame 

mm/dd/yy, if SA 

31 DD Character 
Beneficiary had intellectual 
developmental disability services in 
the past year 

Yes or No 

32 DDdt 
Numeric 
(Date) 

The date of the beneficiary’s most 
recent intellectual developmental 
disability service in the time frame 

mm/dd/yy, if DD 
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Appendix C:  Reportable Measure Definitions and Crosswalk 

 

Reporting 
Measure 

 

Items Included in the Measure 
 

Item 
Number 

Adult (Child) 

 

Short Title and 
Crosswalk 

Question Number 

 

Response 
Format 

Composite Measures 

Getting treatment 
quickly 

Q3 (Q3) 
 

Q5 (Q5) 
 

Q7 (Q7) 

Get help by telephone – CW3 
 

Get urgent treatment as soon as needed – CW5 
 

Get appointment as soon as wanted – CW7 

Never 

Sometimes 

Usually 

Always 

How well clinicians 
communicate 

Q11 (Q12) 
 

Q12 (Q13) 
 

Q13 (Q14) 
 

Q14 (Q15) 
 

Q15 (---) 
 

Q18 (Q18) 

Clinicians listen carefully – CW12 
 
Clinicians explain things – CW13 
 
Clinicians show respect – CW14 
 
Clinicians spend enough time – CW15 
 
Feel safe with clinicians – CW16 
 
Involved as much as you wanted in treatment – 
CW19 

Never 

Sometimes 

Usually 

 Always 

Getting treatment 
and information 
from the MBHO 

 
Q39 (Q40) 

 
 

Q41 (Q42) 
 

 
Delays in treatment while wait for plan approval – 
CW43 
 
Helpfulness of customer service – CW45 

Big problem 

 Small Problem 

 Not a problem 

Perceived 
improvement Q31 (Q32) 

 
 

Q32 (Q33) 
 
 

Q33 (Q34) 
 
 

Q34 (Q35) 

Compare the ability to deal with daily problems 
to 1 year ago – CW35 
 
Compare the ability to deal with social 
situations to 1 year ago – CW36 
 
Compare the ability to accomplish things to 1 
year ago – CW37 
 
Compare the ability to deal with symptoms or 
problems to 1 year ago – CW38 

   Much worse 
   A little worse 
  About the same  
   A little better 
   Much better 

 

Information about 
treatment options 

Q20 (---) 
 
 

Q21 (Q22) 

Told about self-help or consumer run 
programs – CW21 

 

Told about different treatments that are 
available for condition – CW25 

No 

Yes 

Global Ratings 
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Reporting 
Measure 

 

Items Included in the Measure 
 

Item 
Number 

Adult (Child) 

 

Short Title and 
Crosswalk 

Question Number 

 

Response 
Format 

Treatment Q28 (Q29) Overall rating of counseling and treatment – CW32 0 to 10 

Single Question Measures 

Office wait Q10 (Q11) Seen within 15 minutes of appointment time – 
CW11 

Always 

Usually 

Sometimes 

Told about 
medication side 
effects 

Q17 (Q17) Told about side effects of medication – CW18 No 

Yes 

Including family 
and friends 

Q19 (---) Talk about including family and friends in 
treatment – CW20 

No 

Yes 

Information to 
manage condition 

Q22 (Q23) Given as much information as wanted to 
manage condition – CW26 

No 

Yes 

Patient rights 
information 

Q23 (Q24) Given information about rights as a patient – CW27 No 

Yes 

Patient feels he or 
she could refuse 
treatment 

Q24 (Q25) Patient feels that he or she could refuse a 
specific type of treatment – CW28 

No 

Yes 

Privacy Q25 (Q26) Confident about privacy of treatment 
information – CW29 

No 

Yes 

Cultural 
competency 

Q27 (Q28) Care responsive to cultural needs – CW31 No 

Yes 

Amount helped Q29 (Q30) Amount helped by treatment – CW33 Not at all  

A little 

Somewhat 

A lot 

Treatment after 
benefits are used 
up 

Q37 (Q38) Plan provides information about how to get 
treatment after benefits are used up – CW41 

No 

Yes 
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Appendix D:  Complete Output from CAHPS Analysis Program 

 
Output begins on the next page.
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:11:32                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
                 *** RECODING DONE ***                                                     
 How Often variable responses (1-4 Scale) has been recoded:                                
    Values 1 - 2 coded as 1                                                                
    Value      3 coded as 2                                                                
    Value      4 coded as 3                                                                
The Variable Type has been changed from 3 to 4                                             
                                                                                           
                                                                                           
 The 3 Variable Items          = CW3_N CW5_N CW7_N                                         
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 1                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 4                                                         
 The NAME     parameter        = Getting Treatment Quickly (Comp 1)                        
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Comp1                                                     

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

 
  



  

   Page 57  

RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW3_N CW5_N CW7_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 79.42% 67.20% 49.52% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 76.57% 65.14% 40.00% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 75.30% 65.06% 49.40% 5.72% 5.12% 0.00
% 

CoastalCare 308 80.84% 65.58% 42.53% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 77.66% 67.01% 42.60% 5.97% 8.83% 0.00
% 

Eastpointe 412 83.98% 67.72% 52.43% 7.77% 5.58% 0.00
% 

Partners Behavioral Health 
Management 

334 78.14% 68.86% 47.01% 7.19% 6.89% 0.00
% 

Sandhills Center 304 75.99% 66.12% 48.03% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 74.47% 67.48% 41.64% 5.47% 4.56% 0.00
% 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.p_Comp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% 
Sometimes 
or Never 1-

2 

% 
Usually 

3 
% 

Always 4 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 183 41.43% 25.03% 33.54% 42.20% 

Cardinal Innovations Healthcare 
Solutions 

350 235 32.10% 24.29% 43.61% 32.49% 

CenterPoint Human Services 332 200 44.28% 22.32% 33.40% 43.70% 

CoastalCare 308 198 39.19% 20.60% 40.20% 39.34% 

East Carolina Behavioral Health 385 251 32.24% 24.97% 42.79% 33.07% 

Eastpointe 412 243 34.86% 20.55% 44.59% 34.48% 

Partners Behavioral Health 
Management 

334 199 45.14% 28.17% 26.70% 44.23% 

Sandhills Center 304 186 41.33% 23.82% 34.84% 41.11% 

Smoky Mountain Center 329 213 37.17% 20.11% 42.72% 37.12% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 24.79% 33.01% 41.43% 25.03% 33.54% 

Cardinal Innovations Healthcare 
Solutions 

24.47% 43.03% 32.10% 24.29% 43.61% 

CenterPoint Human Services 22.38% 33.92% 44.28% 22.32% 33.40% 

CoastalCare 20.62% 40.04% 39.19% 20.60% 40.20% 

East Carolina Behavioral Health 25.16% 41.78% 32.24% 24.97% 42.79% 

Eastpointe 20.29% 45.23% 34.86% 20.55% 44.59% 

Partners Behavioral Health 
Management 

28.06% 27.70% 45.14% 28.17% 26.70% 

Sandhills Center 23.87% 35.02% 41.33% 23.82% 34.84% 

Smoky Mountain Center 20.23% 42.65% 37.17% 20.11% 42.72% 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.n_Comp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW3_N CW5_N CW7_N 

age2 0 GLOBA
L 

0.1119 0.0778 0.1032 

ohr 0 GLOBA
L 

0.0963 0.1633 0.0743 

ac1 0 GLOBA
L 

-0.1233 -0.0303 -0.0520 

ac2 0 GLOBA
L 

0.0316 0.0258 0.1404 

Child 0 GLOBA
L 

0.3601 0.1053 -0.1431 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.c_Comp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW3_N 0.0201 0.0127 

0 GLOBA
L 

CW5_N 0.0401 0.0354 

0 GLOBA
L 

CW7_N 0.0348 0.0319 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.r2Comp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 1.9940 8 1,89
4 

3.6466 0.0003 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.oaComp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: Getting Treatment Quickly (Comp 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 183 1.9210 1.9210 1.9081 

Cardinal Innovations Healthcare 
Solutions 

350 235 2.1151 2.1151 2.1054 

CenterPoint Human Services 332 200 1.8913 1.8913 1.9022 

CoastalCare 308 198 2.0101 2.0101 2.0070 

East Carolina Behavioral Health 385 251 2.1055 2.1055 2.0871 

Eastpointe 412 243 2.0973 2.0973 2.1075 

Partners Behavioral Health Management 334 199 1.8156 1.8156 1.8347 

Sandhills Center 304 186 1.9351 1.9351 1.9391 

Smoky Mountain Center 329 213 2.0555 2.0555 2.0553 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0860 0.0570 0.1118 0.0037 ** 3.00 

Cardinal Innovations Healthcare 
Solutions 

0.1114 0.0485 0.0951 0.0026 *** 3.00 

CenterPoint Human Services -0.0918 0.0537 0.1053 0.0033 ** 3.00 

CoastalCare 0.0130 0.0537 0.1053 0.0033 ** 3.00 

East Carolina Behavioral Health 0.0931 0.0533 0.1045 0.0032 ** 3.00 

Eastpointe 0.1134 0.0520 0.1019 0.0030 *** 3.00 

Partners Behavioral Health Management -0.1594 0.0466 0.0914 0.0023 * 3.00 

Sandhills Center -0.0549 0.0544 0.1067 0.0034 ** 3.00 

Smoky Mountain Center 0.0613 0.0552 0.1081 0.0035 ** 3.00 

 

 
Report run on 27 May 2015 at 13:11:32 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.saComp1 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:11:48                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
                 *** RECODING DONE ***                                                     
 How Often variable responses (1-4 Scale) has been recoded:                                
    Values 1 - 2 coded as 1                                                                
    Value      3 coded as 2                                                                
    Value      4 coded as 3                                                                
The Variable Type has been changed from 3 to 4                                             
                                                                                           
                                                                                           
 The 6 Variable Items          = CW12_N CW13_N CW14_N CW15_N CW16_N CW19_N                 
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 1                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 4                                                         
 The NAME     parameter        = How Well Clinicians Communicate (Comp 2)                  
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Comp2                                                     
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW12_N CW13_N CW14_N CW15_N 

Alliance Behavioral Healthcare 311 40.84% 39.87% 39.55% 39.55% 

Cardinal Innovations Healthcare 
Solutions 

350 32.00% 32.29% 31.43% 30.86% 

CenterPoint Human Services 332 45.48% 45.18% 44.88% 44.88% 

CoastalCare 308 34.09% 35.39% 34.42% 32.79% 

East Carolina Behavioral Health 385 36.36% 36.36% 36.62% 36.88% 

Eastpointe 412 40.29% 41.26% 40.29% 40.53% 

Partners Behavioral Health Management 334 41.02% 42.51% 42.22% 39.22% 

Sandhills Center 304 40.79% 40.79% 42.76% 42.76% 

Smoky Mountain Center 329 30.70% 33.43% 31.00% 31.91% 

 

Health Plan CW16_N CW19_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 61.74% 40.51% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

52.00% 32.86% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 58.43% 47.89% 5.72% 5.12% 0.00
% 

CoastalCare 60.06% 35.06% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 61.82% 37.14% 5.97% 8.83% 0.00
% 

Eastpointe 60.68% 41.75% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 56.89% 39.52% 7.19% 6.89% 0.00
% 

Sandhills Center 58.22% 40.13% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 56.84% 32.83% 5.47% 4.56% 0.00
% 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% 
Sometimes 
or Never 1-

2 

% 
Usually 

3 
% 

Always 4 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 199 15.74% 21.54% 62.73% 16.07% 

Cardinal Innovations Healthcare 
Solutions 

350 252 11.99% 19.72% 68.29% 12.24% 

CenterPoint Human Services 332 194 17.94% 21.01% 61.06% 17.62% 

CoastalCare 308 211 10.41% 22.08% 67.50% 10.61% 

East Carolina Behavioral Health 385 264 11.21% 20.86% 67.93% 11.65% 

Eastpointe 412 261 14.24% 20.18% 65.58% 13.71% 

Partners Behavioral Health 
Management 

334 212 18.93% 22.76% 58.31% 18.50% 

Sandhills Center 304 193 17.35% 18.46% 64.19% 17.35% 

Smoky Mountain Center 329 236 12.05% 18.24% 69.71% 12.11% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 21.71% 62.23% 15.74% 21.54% 62.73% 

Cardinal Innovations Healthcare 
Solutions 

19.93% 67.83% 11.99% 19.72% 68.29% 

CenterPoint Human Services 20.83% 61.55% 17.94% 21.01% 61.06% 

CoastalCare 22.20% 67.19% 10.41% 22.08% 67.50% 

East Carolina Behavioral Health 21.13% 67.22% 11.21% 20.86% 67.93% 

Eastpointe 19.76% 66.53% 14.24% 20.18% 65.58% 

Partners Behavioral Health 
Management 

22.52% 58.98% 18.93% 22.76% 58.31% 

Sandhills Center 18.39% 64.25% 17.35% 18.46% 64.19% 

Smoky Mountain Center 18.38% 69.51% 12.05% 18.24% 69.71% 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW12_N CW13_N CW14_N CW15_N CW16_N CW19_N 

age2 0 GLOBA
L 

0.0560 0.0241 0.0379 0.0629 0.0406 0.0211 

ohr 0 GLOBA
L 

0.1482 0.1735 0.1359 0.1354 0.0995 0.1696 

ac1 0 GLOBA
L 

-0.0639 -0.0415 -0.0577 -0.0310 0.0000 -0.0125 

ac2 0 GLOBA
L 

0.0370 -0.0329 0.0303 0.0603 0.0000 -0.0423 

Child 0 GLOBA
L 

0.0662 0.2869 0.0858 -0.0319 0.0000 0.2896 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW12_N 0.0496 0.0470 

0 GLOBA
L 

CW13_N 0.0613 0.0588 

0 GLOBA
L 

CW14_N 0.0465 0.0439 

0 GLOBA
L 

CW15_N 0.0422 0.0397 

0 GLOBA
L 

CW16_N 0.0238 0.0222 

0 GLOBA
L 

CW19_N 0.0561 0.0536 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.5060 8 2,00
8 

2.4938 0.0108 
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RECODED How Often Scale 1-2=1 3=2 4=3: How Well Clinicians Communicate (Comp 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 199 2.4699 2.4699 2.4616 

Cardinal Innovations Healthcare 
Solutions 

350 252 2.5630 2.5630 2.5560 

CenterPoint Human Services 332 194 2.4312 2.4312 2.4393 

CoastalCare 308 211 2.5709 2.5709 2.5658 

East Carolina Behavioral Health 385 264 2.5672 2.5672 2.5556 

Eastpointe 412 261 2.5134 2.5134 2.5282 

Partners Behavioral Health Management 334 212 2.3939 2.3939 2.4048 

Sandhills Center 304 193 2.4683 2.4683 2.4690 

Smoky Mountain Center 329 236 2.5766 2.5766 2.5740 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0444 0.0400 0.0785 0.0018 ** 6.00 

Cardinal Innovations Healthcare 
Solutions 

0.0499 0.0329 0.0646 0.0012 ** 6.00 

CenterPoint Human Services -0.0667 0.0403 0.0790 0.0019 ** 6.00 

CoastalCare 0.0598 0.0361 0.0708 0.0015 ** 6.00 

East Carolina Behavioral Health 0.0496 0.0329 0.0644 0.0012 ** 6.00 

Eastpointe 0.0222 0.0354 0.0694 0.0014 ** 6.00 

Partners Behavioral Health Management -0.1012 0.0385 0.0755 0.0017 * 6.00 

Sandhills Center -0.0370 0.0419 0.0822 0.0020 ** 6.00 

Smoky Mountain Center 0.0679 0.0365 0.0715 0.0015 ** 6.00 
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Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:12:09                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
   **********   WARNING NOTE   **********                                                  
      PLANS WITH FEWER THAN 100 CASES                                                      
--------------------------------------------                                               
                                                                                           
  Plan ID 1 - Alliance Behavioral Healthcare  - 83 Cases                                   
                                                                                           
  Plan ID 2 - Cardinal Innovations Healthcare Solutions  - 99 Cases                         
                                                                                           
  Plan ID 3 - CenterPoint Human Services  - 92 Cases                                       
                                                                                           
  Plan ID 4 - CoastalCare  - 88 Cases                                                      
                                                                                           
  Plan ID 7 - Partners Behavioral Health Management  - 92 Cases                            
                                                                                           
  Plan ID 8 - Sandhills Center  - 84 Cases                                                 
                                                                                           
  Plan ID 9 - Smoky Mountain Center  - 96 Cases                                            
                                                                                           
                                                                                           
--------------------------------------------                                               
                                                                                           
                                                                                           
 The 2 Variable Items          = CW43_N CW45_N                                             
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 3                                                         
 The NAME     parameter        = Getting Treatment and Information from the MBHO (Comp 3)  
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Comp3                                                     
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Health Plan 
Total # of 

Respondents CW43_N CW45_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 79.10% 87.78% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 78.29% 88.29% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 83.13% 82.53% 5.72% 5.12% 0.00
% 

CoastalCare 308 75.65% 91.88% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 80.00% 89.35% 5.97% 8.83% 0.00
% 

Eastpointe 412 76.70% 83.25% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 77.25% 89.22% 7.19% 6.89% 0.00
% 

Sandhills Center 304 77.96% 86.18% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 74.47% 88.75% 5.47% 4.56% 0.00
% 
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Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% Big 
Problem 

1 

% Small 
Problem 

2 

% Not a 
Problem 

3 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 83 25.14% 32.27% 42.59% 23.73% 

Cardinal Innovations Healthcare 
Solutions 

350 99 22.26% 23.48% 54.27% 23.70% 

CenterPoint Human Services 332 92 31.50% 21.95% 46.55% 32.14% 

CoastalCare 308 88 30.00% 21.33% 48.67% 30.40% 

East Carolina Behavioral Health 385 100 19.26% 17.22% 63.53% 19.70% 

Eastpointe 412 130 21.81% 19.52% 58.67% 21.22% 

Partners Behavioral Health 
Management 

334 92 27.78% 22.08% 50.15% 26.49% 

Sandhills Center 304 84 29.05% 31.29% 39.66% 28.96% 

Smoky Mountain Center 329 96 25.58% 14.33% 60.09% 26.02% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 31.87% 44.39% 25.14% 32.27% 42.59% 

Cardinal Innovations Healthcare 
Solutions 

23.92% 52.38% 22.26% 23.48% 54.27% 

CenterPoint Human Services 21.87% 45.99% 31.50% 21.95% 46.55% 

CoastalCare 21.22% 48.38% 30.00% 21.33% 48.67% 

East Carolina Behavioral Health 18.13% 62.17% 19.26% 17.22% 63.53% 

Eastpointe 19.29% 59.49% 21.81% 19.52% 58.67% 

Partners Behavioral Health 
Management 

21.85% 51.65% 27.78% 22.08% 50.15% 

Sandhills Center 31.56% 39.48% 29.05% 31.29% 39.66% 

Smoky Mountain Center 13.75% 60.23% 25.58% 14.33% 60.09% 

 

 
Report run on 27 May 2015 at 13:12:09 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.n_Comp3 

 
  



  

   Page 74  

Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW43_N CW45_N 

age2 0 GLOBA
L 

0.1347 0.1760 

ohr 0 GLOBA
L 

0.1367 0.1501 

ac1 0 GLOBA
L 

-0.1834 -0.2032 

ac2 0 GLOBA
L 

0.0701 0.0601 

Child 0 GLOBA
L 

0.2531 0.3317 
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Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW43_N 0.0520 0.0449 

0 GLOBA
L 

CW45_N 0.0613 0.0490 
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Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.2576 8 850 1.6201 0.1151 
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Trichotomous Variable (1 - 3): Getting Treatment and Information from the MBHO (Comp 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 83 2.1745 2.1745 2.2066 

Cardinal Innovations Healthcare 
Solutions 

350 99 2.3201 2.3201 2.2868 

CenterPoint Human Services 332 92 2.1506 2.1506 2.1385 

CoastalCare 308 88 2.1867 2.1867 2.1798 

East Carolina Behavioral Health 385 100 2.4427 2.4427 2.4247 

Eastpointe 412 130 2.3687 2.3687 2.3826 

Partners Behavioral Health Management 334 92 2.2237 2.2237 2.2516 

Sandhills Center 304 84 2.1061 2.1061 2.1052 

Smoky Mountain Center 329 96 2.3451 2.3451 2.3422 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0510 0.0852 0.1670 0.0082 ** 2.00 

Cardinal Innovations Healthcare 
Solutions 

0.0293 0.0735 0.1440 0.0058 ** 2.00 

CenterPoint Human Services -0.1190 0.0840 0.1646 0.0079 ** 2.00 

CoastalCare -0.0778 0.0919 0.1802 0.0097 ** 2.00 

East Carolina Behavioral Health 0.1671 0.0796 0.1560 0.0070 *** 2.00 

Eastpointe 0.1251 0.0764 0.1497 0.0064 ** 2.00 

Partners Behavioral Health Management -0.0060 0.0868 0.1700 0.0085 ** 2.00 

Sandhills Center -0.1523 0.0831 0.1630 0.0078 ** 2.00 

Smoky Mountain Center 0.0846 0.0944 0.1850 0.0103 ** 2.00 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:12:23                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The 4 Variable Items          = CW35_N CW36_N CW37_N CW38_N                               
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 3                                                         
 The NAME     parameter        = Perceived Improvement (Comp 4)                            
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Comp4                                                     
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW35_N CW36_N CW37_N CW38_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral 
Healthcare 

311 29.90% 30.55% 29.90% 27.97% 4.18% 5.79% 0.00
% 

Cardinal Innovations 
Healthcare Solutions 

350 23.43% 23.71% 20.57% 22.29% 6.57% 5.43% 0.00
% 

CenterPoint Human 
Services 

332 32.53% 30.72% 32.53% 32.53% 5.72% 5.12% 0.00
% 

CoastalCare 308 25.65% 25.32% 26.62% 26.30% 4.87% 6.17% 0.00
% 

East Carolina 
Behavioral Health 

385 25.45% 26.23% 24.68% 24.16% 5.97% 8.83% 0.00
% 

Eastpointe 412 29.13% 29.37% 30.83% 31.55% 7.77% 5.58% 0.00
% 

Partners Behavioral 
Health Management 

334 32.04% 33.23% 29.34% 29.94% 7.19% 6.89% 0.00
% 

Sandhills Center 304 31.58% 30.26% 30.59% 30.26% 6.25% 4.93% 0.00
% 

Smoky Mountain 
Center 

329 23.10% 21.58% 23.10% 24.01% 5.47% 4.56% 0.00
% 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% Big 
Problem 

1 

% Small 
Problem 

2 

% Not a 
Problem 

3 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 232 10.60% 29.00% 60.40% 11.19% 

Cardinal Innovations Healthcare 
Solutions 

350 282 10.59% 31.79% 57.62% 10.98% 

CenterPoint Human Services 332 236 14.09% 29.47% 56.44% 13.97% 

CoastalCare 308 240 8.88% 27.74% 63.38% 8.87% 

East Carolina Behavioral Health 385 301 9.87% 26.90% 63.24% 10.36% 

Eastpointe 412 303 10.89% 32.07% 57.04% 10.26% 

Partners Behavioral Health 
Management 

334 241 15.61% 31.78% 52.61% 14.66% 

Sandhills Center 304 224 11.62% 30.25% 58.13% 11.70% 

Smoky Mountain Center 329 264 9.28% 27.68% 63.03% 9.46% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 29.82% 59.00% 10.60% 29.00% 60.40% 

Cardinal Innovations Healthcare 
Solutions 

31.94% 57.09% 10.59% 31.79% 57.62% 

CenterPoint Human Services 28.96% 57.08% 14.09% 29.47% 56.44% 

CoastalCare 28.04% 63.09% 8.88% 27.74% 63.38% 

East Carolina Behavioral Health 27.53% 62.11% 9.87% 26.90% 63.24% 

Eastpointe 31.27% 58.47% 10.89% 32.07% 57.04% 

Partners Behavioral Health 
Management 

30.88% 54.46% 15.61% 31.78% 52.61% 

Sandhills Center 29.96% 58.33% 11.62% 30.25% 58.13% 

Smoky Mountain Center 28.28% 62.27% 9.28% 27.68% 63.03% 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW35_N CW36_N CW37_N CW38_N 

age2 0 GLOBA
L 

0.0686 0.0726 0.0361 0.0669 

ohr 0 GLOBA
L 

0.2564 0.2814 0.2955 0.2966 

ac1 0 GLOBA
L 

-0.0722 -0.0758 -0.0871 -0.0539 

ac2 0 GLOBA
L 

-0.0207 -0.0210 -0.0423 -0.0166 

Child 0 GLOBA
L 

0.2832 0.3090 0.3382 0.2017 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW35_N 0.1444 0.1424 

0 GLOBA
L 

CW36_N 0.1684 0.1665 

0 GLOBA
L 

CW37_N 0.1776 0.1758 

0 GLOBA
L 

CW38_N 0.1647 0.1628 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.4783 8 2,30
9 

1.8436 0.0648 
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Trichotomous Variable (1 - 3): Perceived Improvement (Comp 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 232 2.4980 2.4980 2.4781 

Cardinal Innovations Healthcare 
Solutions 

350 282 2.4703 2.4703 2.4611 

CenterPoint Human Services 332 236 2.4235 2.4235 2.4311 

CoastalCare 308 240 2.5450 2.5450 2.5422 

East Carolina Behavioral Health 385 301 2.5337 2.5337 2.5176 

Eastpointe 412 303 2.4614 2.4614 2.4820 

Partners Behavioral Health Management 334 241 2.3700 2.3700 2.3981 

Sandhills Center 304 224 2.4651 2.4651 2.4663 

Smoky Mountain Center 329 264 2.5375 2.5375 2.5281 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0002 0.0326 0.0639 0.0012 ** 4.00 

Cardinal Innovations Healthcare 
Solutions 

-0.0172 0.0303 0.0593 0.0010 ** 4.00 

CenterPoint Human Services -0.0472 0.0331 0.0649 0.0013 ** 4.00 

CoastalCare 0.0639 0.0316 0.0620 0.0011 *** 4.00 

East Carolina Behavioral Health 0.0393 0.0296 0.0581 0.0010 ** 4.00 

Eastpointe 0.0038 0.0285 0.0558 0.0009 ** 4.00 

Partners Behavioral Health Management -0.0802 0.0337 0.0660 0.0013 * 4.00 

Sandhills Center -0.0120 0.0349 0.0683 0.0014 ** 4.00 

Smoky Mountain Center 0.0498 0.0301 0.0590 0.0010 ** 4.00 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:12:41                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The 2 Variable Items          = CW21_N CW25_N                                             
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Information About Treatment Options (Comp 5)              
 The ADJ_BARS parameter        = 0                                                         
 The BAR_STAT parameter        = 0                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Comp5                                                     
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW21_N CW25_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 61.09% 37.30% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 52.29% 32.29% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 56.63% 43.67% 5.72% 5.12% 0.00
% 

CoastalCare 308 61.04% 32.47% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 59.74% 34.81% 5.97% 8.83% 0.00
% 

Eastpointe 412 59.47% 41.26% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 55.69% 38.92% 7.19% 6.89% 0.00
% 

Sandhills Center 304 54.93% 39.47% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 55.93% 31.91% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 

Alliance Behavioral Healthcare 311 196 52.63
% 

47.37
% 

Cardinal Innovations Healthcare 
Solutions 

350 244 61.53
% 

38.47
% 

CenterPoint Human Services 332 189 57.80
% 

42.20
% 

CoastalCare 308 208 58.64
% 

41.36
% 

East Carolina Behavioral Health 385 252 58.08
% 

41.92
% 

Eastpointe 412 247 54.83
% 

45.17
% 

Partners Behavioral Health Management 334 209 56.28
% 

43.72
% 

Sandhills Center 304 187 61.35
% 

38.65
% 

Smoky Mountain Center 329 229 64.05
% 

35.95
% 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW21_N CW25_N 

age2 0 GLOBA
L 

-0.0315 -0.0191 

ohr 0 GLOBA
L 

0.0256 0.0518 

ac1 0 GLOBA
L 

0.0000 0.0795 

ac2 0 GLOBA
L 

0.0000 0.0202 

Child 0 GLOBA
L 

0.0000 -0.2237 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW21_N 0.0055 0.0039 

0 GLOBA
L 

CW25_N 0.0206 0.0181 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.5835 8 1,94
7 

1.3728 0.2035 
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Dichotomous Variable (0 - 1): Information About Treatment Options (Comp 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 196 0.5263 0.5263 0.5192 

Cardinal Innovations Healthcare 
Solutions 

350 244 0.6153 0.6153 0.6168 

CenterPoint Human Services 332 189 0.5780 0.5780 0.5802 

CoastalCare 308 208 0.5864 0.5864 0.5836 

East Carolina Behavioral Health 385 252 0.5808 0.5808 0.5803 

Eastpointe 412 247 0.5483 0.5483 0.5521 

Partners Behavioral Health Management 334 209 0.5628 0.5628 0.5643 

Sandhills Center 304 187 0.6135 0.6135 0.6156 

Smoky Mountain Center 329 229 0.6405 0.6405 0.6398 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0644 0.0313 0.0613 0.0011 * 2.00 

Cardinal Innovations Healthcare 
Solutions 

0.0332 0.0276 0.0542 0.0008 ** 2.00 

CenterPoint Human Services -0.0034 0.0315 0.0618 0.0011 ** 2.00 

CoastalCare 0.0000 0.0305 0.0597 0.0011 ** 2.00 

East Carolina Behavioral Health -0.0032 0.0277 0.0543 0.0008 ** 2.00 

Eastpointe -0.0314 0.0281 0.0550 0.0009 ** 2.00 

Partners Behavioral Health Management -0.0192 0.0297 0.0582 0.0010 ** 2.00 

Sandhills Center 0.0320 0.0306 0.0599 0.0011 ** 2.00 

Smoky Mountain Center 0.0563 0.0285 0.0559 0.0009 *** 2.00 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:12:46                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
                 *** RECODING DONE ***                                                     
 Rating variable responses (0-10 Scale) has been recoded:                                  
    Values 0 -  6 coded as 1                                                               
    Values 7 -  8 coded as 2                                                               
    Value  9 - 10 coded as 3                                                               
The Variable Type has been changed from 2 to 4                                             
                                                                                           
                                                                                           
 The Variable Item             = CW32_N                                                    
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 1                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 10                                                        
 The NAME     parameter        = Overall Rating of Counseling and Treatment (Global 1)     
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = Global1                                                   
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW32_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 41.48% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 31.71% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 44.88% 5.72% 5.12% 0.00
% 

CoastalCare 308 34.42% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 35.06% 5.97% 8.83% 0.00
% 

Eastpointe 412 41.50% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 41.02% 7.19% 6.89% 0.00
% 

Sandhills Center 304 40.46% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 33.43% 5.47% 4.56% 0.00
% 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% 
Rating 

0 - 6 

% 
Rating 

7 - 8 

% 
Rating 

9 -10 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Alliance Behavioral 
Healthcare 

311 182 28.57% 20.88% 50.55% 28.47% 20.85% 

Cardinal Innovations 
Healthcare Solutions 

350 239 21.76% 24.69% 53.56% 22.39% 24.79% 

CenterPoint Human Services 332 183 26.23% 23.50% 50.27% 26.23% 23.38% 

CoastalCare 308 202 19.80% 22.77% 57.43% 19.66% 22.84% 

East Carolina Behavioral 
Health 

385 250 18.40% 31.20% 50.40% 18.73% 31.41% 

Eastpointe 412 241 20.33% 27.80% 51.87% 19.31% 27.78% 

Partners Behavioral Health 
Management 

334 197 27.92% 29.44% 42.64% 27.74% 29.30% 

Sandhills Center 304 181 28.73% 23.20% 48.07% 28.76% 23.28% 

Smoky Mountain Center 329 219 22.83% 26.94% 50.23% 23.27% 26.79% 

 

Health Plan 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral 
Healthcare 

50.69% 28.57% 20.88% 50.55% 

Cardinal Innovations 
Healthcare Solutions 

52.81% 21.76% 24.69% 53.56% 

CenterPoint Human Services 50.39% 26.23% 23.50% 50.27% 

CoastalCare 57.50% 19.80% 22.77% 57.43% 

East Carolina Behavioral 
Health 

49.86% 18.40% 31.20% 50.40% 

Eastpointe 52.91% 20.33% 27.80% 51.87% 

Partners Behavioral Health 
Management 

42.96% 27.92% 29.44% 42.64% 

Sandhills Center 47.96% 28.73% 23.20% 48.07% 

Smoky Mountain Center 49.94% 22.83% 26.94% 50.23% 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW32_N 

age2 0 GLOBA
L 

0.0665 

ohr 0 GLOBA
L 

0.1822 

ac1 0 GLOBA
L 

-0.0646 

ac2 0 GLOBA
L 

0.0430 

Child 0 GLOBA
L 

0.0034 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW32_N 0.0570 0.0545 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.2672 8 1,88
0 

1.7037 0.0927 
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RECODED Rating Scale 0-6=1 7-8=2 9-10=3: Overall Rating of Counseling and Treatment (Global 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 182 2.2198 2.2198 2.2222 

Cardinal Innovations Healthcare 
Solutions 

350 239 2.3180 2.3180 2.3042 

CenterPoint Human Services 332 183 2.2404 2.2404 2.2416 

CoastalCare 308 202 2.3762 2.3762 2.3783 

East Carolina Behavioral Health 385 250 2.3200 2.3200 2.3112 

Eastpointe 412 241 2.3154 2.3154 2.3360 

Partners Behavioral Health Management 334 197 2.1472 2.1472 2.1521 

Sandhills Center 304 181 2.1934 2.1934 2.1920 

Smoky Mountain Center 329 219 2.2740 2.2740 2.2667 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0450 0.0567 0.1112 0.0037 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0371 0.0486 0.0953 0.0026 ** 1.00 

CenterPoint Human Services -0.0256 0.0561 0.1099 0.0036 ** 1.00 

CoastalCare 0.1112 0.0528 0.1034 0.0031 *** 1.00 

East Carolina Behavioral Health 0.0441 0.0462 0.0906 0.0023 ** 1.00 

Eastpointe 0.0688 0.0479 0.0938 0.0025 ** 1.00 

Partners Behavioral Health Management -0.1150 0.0518 0.1015 0.0030 * 1.00 

Sandhills Center -0.0751 0.0582 0.1141 0.0039 ** 1.00 

Smoky Mountain Center -0.0005 0.0501 0.0982 0.0028 ** 1.00 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:12:57                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
                 *** RECODING DONE ***                                                     
 How Often variable responses (1-4 Scale) has been recoded:                                
    Values 1 - 2 coded as 1                                                                
    Value      3 coded as 2                                                                
    Value      4 coded as 3                                                                
The Variable Type has been changed from 3 to 4                                             
                                                                                           
                                                                                           
 The Variable Item             = CW11_N                                                    
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 1                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 4                                                         
 The NAME     parameter        = Office Wait (SIM 1)                                       
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM1                                                      
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW11_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 38.59% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 32.00% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 45.48% 5.72% 5.12% 0.00
% 

CoastalCare 308 35.06% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 35.32% 5.97% 8.83% 0.00
% 

Eastpointe 412 39.81% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 40.42% 7.19% 6.89% 0.00
% 

Sandhills Center 304 42.76% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 31.61% 5.47% 4.56% 0.00
% 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% 
Sometimes 
or Never 1-

2 

% 
Usually 

3 
% 

Always 4 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 191 36.13% 30.37% 33.51% 36.49% 

Cardinal Innovations Healthcare 
Solutions 

350 238 32.35% 30.67% 36.97% 32.68% 

CenterPoint Human Services 332 181 30.94% 29.28% 39.78% 30.03% 

CoastalCare 308 200 24.00% 34.50% 41.50% 24.56% 

East Carolina Behavioral Health 385 249 34.14% 35.74% 30.12% 35.28% 

Eastpointe 412 248 39.52% 29.03% 31.45% 38.54% 

Partners Behavioral Health 
Management 

334 199 46.73% 25.63% 27.64% 46.28% 

Sandhills Center 304 174 33.91% 29.89% 36.21% 33.39% 

Smoky Mountain Center 329 225 25.33% 32.00% 42.67% 25.80% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 30.21% 33.29% 36.13% 30.37% 33.51% 

Cardinal Innovations Healthcare 
Solutions 

30.67% 36.66% 32.35% 30.67% 36.97% 

CenterPoint Human Services 29.33% 40.64% 30.94% 29.28% 39.78% 

CoastalCare 34.57% 40.87% 24.00% 34.50% 41.50% 

East Carolina Behavioral Health 35.55% 29.17% 34.14% 35.74% 30.12% 

Eastpointe 29.00% 32.47% 39.52% 29.03% 31.45% 

Partners Behavioral Health 
Management 

25.71% 28.01% 46.73% 25.63% 27.64% 

Sandhills Center 29.85% 36.77% 33.91% 29.89% 36.21% 

Smoky Mountain Center 32.23% 41.97% 25.33% 32.00% 42.67% 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW11_N 

age2 0 GLOBA
L 

0.0943 

ohr 0 GLOBA
L 

0.1322 

ac1 0 GLOBA
L 

-0.0883 

ac2 0 GLOBA
L 

0.0530 

Child 0 GLOBA
L 

0.2703 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW11_N 0.0432 0.0407 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.0187 8 1,89
1 

4.2829 0.0001 
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RECODED How Often Scale 1-2=1 3=2 4=3: Office Wait (SIM 1) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 191 1.9738 1.9738 1.9680 

Cardinal Innovations Healthcare 
Solutions 

350 238 2.0462 2.0462 2.0398 

CenterPoint Human Services 332 181 2.0884 2.0884 2.1061 

CoastalCare 308 200 2.1750 2.1750 2.1631 

East Carolina Behavioral Health 385 249 1.9598 1.9598 1.9390 

Eastpointe 412 248 1.9194 1.9194 1.9393 

Partners Behavioral Health Management 334 199 1.8090 1.8090 1.8172 

Sandhills Center 304 174 2.0230 2.0230 2.0338 

Smoky Mountain Center 329 225 2.1733 2.1733 2.1617 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0507 0.0558 0.1094 0.0036 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0211 0.0497 0.0975 0.0027 ** 1.00 

CenterPoint Human Services 0.0874 0.0580 0.1136 0.0039 ** 1.00 

CoastalCare 0.1445 0.0527 0.1033 0.0031 *** 1.00 

East Carolina Behavioral Health -0.0797 0.0482 0.0944 0.0025 ** 1.00 

Eastpointe -0.0794 0.0496 0.0972 0.0027 ** 1.00 

Partners Behavioral Health Management -0.2014 0.0534 0.1047 0.0032 * 1.00 

Sandhills Center 0.0151 0.0565 0.1108 0.0037 ** 1.00 

Smoky Mountain Center 0.1431 0.0505 0.0989 0.0028 *** 1.00 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:09                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW18_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Told About Medication Side Effects (SIM 2)                
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM2                                                      
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW18_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 45.98% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 39.71% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 50.90% 5.72% 5.12% 0.00
% 

CoastalCare 308 43.51% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 41.82% 5.97% 8.83% 0.00
% 

Eastpointe 412 51.21% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 46.71% 7.19% 6.89% 0.00
% 

Sandhills Center 304 48.03% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 46.50% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 168 76.19
% 

23.81
% 

75.40% 24.60% 76.19% 23.81% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 211 80.57
% 

19.43
% 

80.83% 19.17% 80.57% 19.43% 

CenterPoint 
Human 
Services 

332 163 74.23
% 

25.77
% 

74.69% 25.31% 74.23% 25.77% 

CoastalCare 308 174 80.46
% 

19.54
% 

79.70% 20.30% 80.46% 19.54% 

East Carolina 
Behavioral 
Health 

385 224 85.27
% 

14.73
% 

84.61% 15.39% 85.27% 14.73% 

Eastpointe 412 201 77.11
% 

22.89
% 

77.46% 22.54% 77.11% 22.89% 

Partners 
Behavioral 
Health 
Management 

334 178 78.09
% 

21.91
% 

78.58% 21.42% 78.09% 21.91% 

Sandhills 
Center 

304 158 74.68
% 

25.32
% 

75.24% 24.76% 74.68% 25.32% 

Smoky 
Mountain 
Center 

329 176 80.11
% 

19.89
% 

80.21% 19.79% 80.11% 19.89% 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW18_N 

age2 0 GLOBA
L 

-0.0552 

ohr 0 GLOBA
L 

0.0338 

ac1 0 GLOBA
L 

0.0637 

ac2 0 GLOBA
L 

-0.0103 

Child 0 GLOBA
L 

-0.1427 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW18_N 0.0226 0.0197 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.7852 8 1,63
9 

1.3263 0.2257 
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Dichotomous Variable (0 - 1): Told About Medication Side Effects (SIM 2) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 168 0.7619 0.7619 0.7540 

Cardinal Innovations Healthcare 
Solutions 

350 211 0.8057 0.8057 0.8083 

CenterPoint Human Services 332 163 0.7423 0.7423 0.7469 

CoastalCare 308 174 0.8046 0.8046 0.7970 

East Carolina Behavioral Health 385 224 0.8527 0.8527 0.8461 

Eastpointe 412 201 0.7711 0.7711 0.7746 

Partners Behavioral Health Management 334 178 0.7809 0.7809 0.7858 

Sandhills Center 304 158 0.7468 0.7468 0.7524 

Smoky Mountain Center 329 176 0.8011 0.8011 0.8021 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0312 0.0303 0.0594 0.0010 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0230 0.0258 0.0506 0.0007 ** 1.00 

CenterPoint Human Services -0.0384 0.0323 0.0633 0.0012 ** 1.00 

CoastalCare 0.0118 0.0280 0.0548 0.0009 ** 1.00 

East Carolina Behavioral Health 0.0609 0.0232 0.0454 0.0006 *** 1.00 

Eastpointe -0.0107 0.0283 0.0554 0.0009 ** 1.00 

Partners Behavioral Health Management 0.0006 0.0288 0.0564 0.0009 ** 1.00 

Sandhills Center -0.0328 0.0309 0.0606 0.0011 ** 1.00 

Smoky Mountain Center 0.0168 0.0281 0.0551 0.0009 ** 1.00 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:18                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW20_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Including Family and Friends in Treatment (SIM 3)         
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM3                                                      
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW20_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 60.45% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 50.86% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 56.63% 5.72% 5.12% 0.00
% 

CoastalCare 308 60.06% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 59.48% 5.97% 8.83% 0.00
% 

Eastpointe 412 59.47% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 55.99% 7.19% 6.89% 0.00
% 

Sandhills Center 304 54.28% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 54.71% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 123 54.47
% 

45.53
% 

53.36% 46.64% 54.47% 45.53% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 172 55.23
% 

44.77
% 

55.78% 44.22% 55.23% 44.77% 

CenterPoint 
Human 
Services 

332 144 51.39
% 

48.61
% 

50.99% 49.01% 51.39% 48.61% 

CoastalCare 308 123 57.72
% 

42.28
% 

57.38% 42.62% 57.72% 42.28% 

East Carolina 
Behavioral 
Health 

385 156 59.62
% 

40.38
% 

60.23% 39.77% 59.62% 40.38% 

Eastpointe 412 167 54.49
% 

45.51
% 

54.68% 45.32% 54.49% 45.51% 

Partners 
Behavioral 
Health 
Management 

334 147 55.10
% 

44.90
% 

55.28% 44.72% 55.10% 44.90% 

Sandhills 
Center 

304 139 55.40
% 

44.60
% 

55.41% 44.59% 55.40% 44.60% 

Smoky 
Mountain 
Center 

329 149 55.03
% 

44.97
% 

55.34% 44.66% 55.03% 44.97% 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW20_N 

age2 0 GLOBA
L 

-0.0795 

ohr 0 GLOBA
L 

0.0532 

ac1 0 GLOBA
L 

0.0000 

ac2 0 GLOBA
L 

0.0000 

Child 0 GLOBA
L 

0.0000 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW20_N 0.0289 0.0274 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.5538 8 1,30
6 

0.3883 0.9273 
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Dichotomous Variable (0 - 1): Including Family and Friends in Treatment (SIM 3) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 123 0.5447 0.5447 0.5336 

Cardinal Innovations Healthcare 
Solutions 

350 172 0.5523 0.5523 0.5578 

CenterPoint Human Services 332 144 0.5139 0.5139 0.5099 

CoastalCare 308 123 0.5772 0.5772 0.5738 

East Carolina Behavioral Health 385 156 0.5962 0.5962 0.6023 

Eastpointe 412 167 0.5449 0.5449 0.5468 

Partners Behavioral Health Management 334 147 0.5510 0.5510 0.5528 

Sandhills Center 304 139 0.5540 0.5540 0.5541 

Smoky Mountain Center 329 149 0.5503 0.5503 0.5534 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0202 0.0410 0.0803 0.0019 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0040 0.0355 0.0697 0.0014 ** 1.00 

CenterPoint Human Services -0.0439 0.0394 0.0773 0.0018 ** 1.00 

CoastalCare 0.0200 0.0411 0.0806 0.0019 ** 1.00 

East Carolina Behavioral Health 0.0485 0.0369 0.0724 0.0015 ** 1.00 

Eastpointe -0.0070 0.0366 0.0717 0.0015 ** 1.00 

Partners Behavioral Health Management -0.0010 0.0386 0.0757 0.0017 ** 1.00 

Sandhills Center 0.0003 0.0385 0.0755 0.0017 ** 1.00 

Smoky Mountain Center -0.0005 0.0378 0.0742 0.0016 ** 1.00 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:27                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW26_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Information to Manage Condition (SIM 4)                   
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM4                                                      
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW26_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 38.59% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 30.86% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 46.39% 5.72% 5.12% 0.00
% 

CoastalCare 308 33.12% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 34.55% 5.97% 8.83% 0.00
% 

Eastpointe 412 41.02% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 38.32% 7.19% 6.89% 0.00
% 

Sandhills Center 304 39.47% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 30.09% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 191 74.87
% 

25.13
% 

74.53% 25.47% 74.87% 25.13% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 242 76.03
% 

23.97
% 

75.71% 24.29% 76.03% 23.97% 

CenterPoint 
Human 
Services 

332 178 66.85
% 

33.15
% 

66.67% 33.33% 66.85% 33.15% 

CoastalCare 308 206 79.61
% 

20.39
% 

79.83% 20.17% 79.61% 20.39% 

East Carolina 
Behavioral 
Health 

385 252 80.95
% 

19.05
% 

81.00% 19.00% 80.95% 19.05% 

Eastpointe 412 243 78.60
% 

21.40
% 

79.64% 20.36% 78.60% 21.40% 

Partners 
Behavioral 
Health 
Management 

334 206 74.76
% 

25.24
% 

74.77% 25.23% 74.76% 25.24% 

Sandhills 
Center 

304 184 71.74
% 

28.26
% 

71.61% 28.39% 71.74% 28.26% 

Smoky 
Mountain 
Center 

329 230 77.39
% 

22.61
% 

77.03% 22.97% 77.39% 22.61% 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW26_N 

age2 0 GLOBA
L 

-0.0028 

ohr 0 GLOBA
L 

0.0833 

ac1 0 GLOBA
L 

0.0155 

ac2 0 GLOBA
L 

0.0300 

Child 0 GLOBA
L 

-0.2229 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW26_N 0.0487 0.0462 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.7565 8 1,91
8 

2.1694 0.0271 
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Dichotomous Variable (0 - 1): Information to Manage Condition (SIM 4) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 191 0.7487 0.7487 0.7453 

Cardinal Innovations Healthcare 
Solutions 

350 242 0.7603 0.7603 0.7571 

CenterPoint Human Services 332 178 0.6685 0.6685 0.6667 

CoastalCare 308 206 0.7961 0.7961 0.7983 

East Carolina Behavioral Health 385 252 0.8095 0.8095 0.8100 

Eastpointe 412 243 0.7860 0.7860 0.7964 

Partners Behavioral Health Management 334 206 0.7476 0.7476 0.7477 

Sandhills Center 304 184 0.7174 0.7174 0.7161 

Smoky Mountain Center 329 230 0.7739 0.7739 0.7703 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0111 0.0286 0.0561 0.0009 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0007 0.0250 0.0491 0.0007 ** 1.00 

CenterPoint Human Services -0.0897 0.0324 0.0636 0.0012 * 1.00 

CoastalCare 0.0419 0.0264 0.0518 0.0008 ** 1.00 

East Carolina Behavioral Health 0.0536 0.0236 0.0464 0.0006 *** 1.00 

Eastpointe 0.0400 0.0247 0.0485 0.0007 ** 1.00 

Partners Behavioral Health Management -0.0087 0.0273 0.0535 0.0008 ** 1.00 

Sandhills Center -0.0404 0.0298 0.0584 0.0010 ** 1.00 

Smoky Mountain Center 0.0139 0.0260 0.0509 0.0007 ** 1.00 
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:36                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW27_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Patients Rights Information (SIM 5)                       
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM5                                                      
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW27_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 37.62% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 31.14% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 45.18% 5.72% 5.12% 0.00
% 

CoastalCare 308 33.44% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 35.84% 5.97% 8.83% 0.00
% 

Eastpointe 412 40.29% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 37.43% 7.19% 6.89% 0.00
% 

Sandhills Center 304 40.46% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 31.00% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 194 84.54
% 

15.46
% 

84.08% 15.92% 84.54% 15.46% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 241 90.04
% 

9.96% 90.15% 9.85% 90.04% 9.96% 

CenterPoint 
Human 
Services 

332 182 82.42
% 

17.58
% 

82.59% 17.41% 82.42% 17.58% 

CoastalCare 308 205 88.78
% 

11.22
% 

88.50% 11.50% 88.78% 11.22% 

East Carolina 
Behavioral 
Health 

385 247 85.83
% 

14.17
% 

85.64% 14.36% 85.83% 14.17% 

Eastpointe 412 246 87.40
% 

12.60
% 

87.76% 12.24% 87.40% 12.60% 

Partners 
Behavioral 
Health 
Management 

334 209 85.17
% 

14.83
% 

85.34% 14.66% 85.17% 14.83% 

Sandhills 
Center 

304 181 87.85
% 

12.15
% 

88.17% 11.83% 87.85% 12.15% 

Smoky 
Mountain 
Center 

329 227 90.75
% 

9.25% 90.54% 9.46% 90.75% 9.25% 
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW27_N 

age2 0 GLOBA
L 

-0.0233 

ohr 0 GLOBA
L 

0.0321 

ac1 0 GLOBA
L 

0.0551 

ac2 0 GLOBA
L 

0.0191 

Child 0 GLOBA
L 

-0.1954 
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW27_N 0.0198 0.0173 
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Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.8697 8 1,91
8 

1.3749 0.2026 

 

 
Report run on 27 May 2015 at 13:13:36 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.oaSIM5 

 
  



  

   Page 134  

Dichotomous Variable (0 - 1): Patients Rights Information (SIM 5) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 194 0.8454 0.8454 0.8408 

Cardinal Innovations Healthcare 
Solutions 

350 241 0.9004 0.9004 0.9015 

CenterPoint Human Services 332 182 0.8242 0.8242 0.8259 

CoastalCare 308 205 0.8878 0.8878 0.8850 

East Carolina Behavioral Health 385 247 0.8583 0.8583 0.8564 

Eastpointe 412 246 0.8740 0.8740 0.8776 

Partners Behavioral Health Management 334 209 0.8517 0.8517 0.8534 

Sandhills Center 304 181 0.8785 0.8785 0.8817 

Smoky Mountain Center 329 227 0.9075 0.9075 0.9054 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0290 0.0238 0.0466 0.0007 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0318 0.0186 0.0366 0.0004 ** 1.00 

CenterPoint Human Services -0.0438 0.0262 0.0513 0.0008 ** 1.00 

CoastalCare 0.0153 0.0206 0.0404 0.0005 ** 1.00 

East Carolina Behavioral Health -0.0133 0.0209 0.0409 0.0005 ** 1.00 

Eastpointe 0.0078 0.0200 0.0391 0.0004 ** 1.00 

Partners Behavioral Health Management -0.0163 0.0228 0.0447 0.0006 ** 1.00 

Sandhills Center 0.0119 0.0227 0.0444 0.0006 ** 1.00 

Smoky Mountain Center 0.0357 0.0186 0.0364 0.0004 ** 1.00 
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:45                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW28_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Patient Feels He or She Could Refuse Treatment (SIM 6)    
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM6                                                      
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW28_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 36.98% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 29.71% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 43.07% 5.72% 5.12% 0.00
% 

CoastalCare 308 33.12% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 33.25% 5.97% 8.83% 0.00
% 

Eastpointe 412 39.08% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 38.02% 7.19% 6.89% 0.00
% 

Sandhills Center 304 37.83% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 31.00% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 196 75.51
% 

24.49
% 

75.02% 24.98% 75.51% 24.49% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 246 80.89
% 

19.11
% 

81.14% 18.86% 80.89% 19.11% 

CenterPoint 
Human 
Services 

332 189 72.49
% 

27.51
% 

73.17% 26.83% 72.49% 27.51% 

CoastalCare 308 206 78.64
% 

21.36
% 

77.88% 22.12% 78.64% 21.36% 

East Carolina 
Behavioral 
Health 

385 257 79.38
% 

20.62
% 

78.97% 21.03% 79.38% 20.62% 

Eastpointe 412 251 80.48
% 

19.52
% 

80.83% 19.17% 80.48% 19.52% 

Partners 
Behavioral 
Health 
Management 

334 207 74.88
% 

25.12
% 

75.18% 24.82% 74.88% 25.12% 

Sandhills 
Center 

304 189 78.84
% 

21.16
% 

79.27% 20.73% 78.84% 21.16% 

Smoky 
Mountain 
Center 

329 227 83.70
% 

16.30
% 

83.35% 16.65% 83.70% 16.30% 
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW28_N 

age2 0 GLOBA
L 

-0.0193 

ohr 0 GLOBA
L 

0.0368 

ac1 0 GLOBA
L 

-0.0031 

ac2 0 GLOBA
L 

-0.0073 

Child 0 GLOBA
L 

0.0386 
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW28_N 0.0163 0.0138 
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Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.7831 8 1,95
4 

1.3948 0.1937 

 

 
Report run on 27 May 2015 at 13:13:45 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.oaSIM6 

 
  



  

   Page 141  

Dichotomous Variable (0 - 1): Patient Feels He or She Could Refuse Treatment (SIM 6) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 196 0.7551 0.7551 0.7502 

Cardinal Innovations Healthcare 
Solutions 

350 246 0.8089 0.8089 0.8114 

CenterPoint Human Services 332 189 0.7249 0.7249 0.7317 

CoastalCare 308 206 0.7864 0.7864 0.7788 

East Carolina Behavioral Health 385 257 0.7938 0.7938 0.7897 

Eastpointe 412 251 0.8048 0.8048 0.8083 

Partners Behavioral Health Management 334 207 0.7488 0.7488 0.7518 

Sandhills Center 304 189 0.7884 0.7884 0.7927 

Smoky Mountain Center 329 227 0.8370 0.8370 0.8335 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0329 0.0285 0.0559 0.0009 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0283 0.0240 0.0471 0.0006 ** 1.00 

CenterPoint Human Services -0.0514 0.0299 0.0587 0.0010 ** 1.00 

CoastalCare -0.0043 0.0267 0.0524 0.0008 ** 1.00 

East Carolina Behavioral Health 0.0066 0.0240 0.0471 0.0006 ** 1.00 

Eastpointe 0.0252 0.0239 0.0468 0.0006 ** 1.00 

Partners Behavioral Health Management -0.0314 0.0278 0.0545 0.0009 ** 1.00 

Sandhills Center 0.0096 0.0275 0.0538 0.0009 ** 1.00 

Smoky Mountain Center 0.0503 0.0235 0.0461 0.0006 *** 1.00 
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 
                                                                                           
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:13:55                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW29_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Privacy (SIM 7)                                           
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM7                                                      
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW29_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 42.77% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 32.86% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 46.08% 5.72% 5.12% 0.00
% 

CoastalCare 308 33.44% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 35.58% 5.97% 8.83% 0.00
% 

Eastpointe 412 40.29% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 40.72% 7.19% 6.89% 0.00
% 

Sandhills Center 304 43.09% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 31.31% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 178 8.99% 91.01
% 

9.14% 90.86% 8.99% 91.01% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 235 8.09% 91.91
% 

8.00% 92.00% 8.09% 91.91% 

CenterPoint 
Human 
Services 

332 179 11.17
% 

88.83
% 

10.71% 89.29% 11.17% 88.83% 

CoastalCare 308 205 7.32% 92.68
% 

7.63% 92.37% 7.32% 92.68% 

East Carolina 
Behavioral 
Health 

385 248 4.84% 95.16
% 

5.36% 94.64% 4.84% 95.16% 

Eastpointe 412 246 8.13% 91.87
% 

8.14% 91.86% 8.13% 91.87% 

Partners 
Behavioral 
Health 
Management 

334 198 6.57% 93.43
% 

6.36% 93.64% 6.57% 93.43% 

Sandhills 
Center 

304 173 9.83% 90.17
% 

9.66% 90.34% 9.83% 90.17% 

Smoky 
Mountain 
Center 

329 226 8.85% 91.15
% 

8.78% 91.22% 8.85% 91.15% 

 

 
Report run on 27 May 2015 at 13:13:55 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.n_SIM7 

 
  



  

   Page 145  

Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW29_N 

age2 0 GLOBA
L 

-0.0140 

ohr 0 GLOBA
L 

-0.0068 

ac1 0 GLOBA
L 

0.0214 

ac2 0 GLOBA
L 

0.0191 

Child 0 GLOBA
L 

-0.1780 
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW29_N 0.0088 0.0061 
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.0820 8 1,87
4 

0.8552 0.5540 
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Dichotomous Variable (0 - 1): Privacy (SIM 7) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 178 0.0899 0.0899 0.0914 

Cardinal Innovations Healthcare 
Solutions 

350 235 0.0809 0.0809 0.0800 

CenterPoint Human Services 332 179 0.1117 0.1117 0.1071 

CoastalCare 308 205 0.0732 0.0732 0.0763 

East Carolina Behavioral Health 385 248 0.0484 0.0484 0.0536 

Eastpointe 412 246 0.0813 0.0813 0.0814 

Partners Behavioral Health Management 334 198 0.0657 0.0657 0.0636 

Sandhills Center 304 173 0.0983 0.0983 0.0966 

Smoky Mountain Center 329 226 0.0885 0.0885 0.0878 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare 0.0094 0.0200 0.0392 0.0005 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

-0.0019 0.0169 0.0331 0.0003 ** 1.00 

CenterPoint Human Services 0.0251 0.0217 0.0425 0.0006 ** 1.00 

CoastalCare -0.0057 0.0173 0.0338 0.0003 ** 1.00 

East Carolina Behavioral Health -0.0284 0.0136 0.0266 0.0002 * 1.00 

Eastpointe -0.0006 0.0167 0.0327 0.0003 ** 1.00 

Partners Behavioral Health Management -0.0184 0.0168 0.0329 0.0003 ** 1.00 

Sandhills Center 0.0146 0.0210 0.0412 0.0005 ** 1.00 

Smoky Mountain Center 0.0059 0.0177 0.0347 0.0003 ** 1.00 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:14:04                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
   **********   WARNING NOTE   **********                                                  
      PLANS WITH FEWER THAN 100 CASES                                                      
--------------------------------------------                                               
                                                                                           
  Plan ID 1 - Alliance Behavioral Healthcare  - 19 Cases                                   
                                                                                           
  Plan ID 2 - Cardinal Innovations Healthcare Solutions  - 21 Cases                         
                                                                                           
  Plan ID 3 - CenterPoint Human Services  - 17 Cases                                       
                                                                                           
  Plan ID 4 - CoastalCare  - 7 Cases                                                       
                                                                                           
  Plan ID 5 - East Carolina Behavioral Health  - 19 Cases                                  
                                                                                           
  Plan ID 6 - Eastpointe  - 18 Cases                                                       
                                                                                           
  Plan ID 7 - Partners Behavioral Health Management  - 14 Cases                            
                                                                                           
  Plan ID 8 - Sandhills Center  - 22 Cases                                                 
                                                                                           
  Plan ID 9 - Smoky Mountain Center  - 11 Cases                                            
                                                                                           
                                                                                           
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW31_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Cultural Competency (SIM 8)                               
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM8                                                      

 

 
Report run on 27 May 2015 at 13:14:04 

CAHPS SAS Analysis Program Version 4.1 

 
  



  

   Page 151  

Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW31_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 93.89% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 94.00% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 94.88% 5.72% 5.12% 0.00
% 

CoastalCare 308 97.73% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 95.06% 5.97% 8.83% 0.00
% 

Eastpointe 412 95.63% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 95.81% 7.19% 6.89% 0.00
% 

Sandhills Center 304 92.76% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 96.66% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 19 78.95
% 

21.05
% 

76.71% 23.29% 78.95% 21.05% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 21 85.71
% 

14.29
% 

86.29% 13.71% 85.71% 14.29% 

CenterPoint 
Human 
Services 

332 17 58.82
% 

41.18
% 

60.84% 39.16% 58.82% 41.18% 

CoastalCare 308 7 85.71
% 

14.29
% 

86.87% 13.13% 85.71% 14.29% 

East Carolina 
Behavioral 
Health 

385 19 78.95
% 

21.05
% 

77.28% 22.72% 78.95% 21.05% 

Eastpointe 412 18 72.22
% 

27.78
% 

73.90% 26.10% 72.22% 27.78% 

Partners 
Behavioral 
Health 
Management 

334 14 64.29
% 

35.71
% 

65.15% 34.85% 64.29% 35.71% 

Sandhills 
Center 

304 22 86.36
% 

13.64
% 

84.02% 15.98% 86.36% 13.64% 

Smoky 
Mountain 
Center 

329 11 63.64
% 

36.36
% 

63.59% 36.41% 63.64% 36.36% 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW31_N 

age2 0 GLOBA
L 

0.0232 

ohr 0 GLOBA
L 

0.1125 

ac1 0 GLOBA
L 

-0.0630 

ac2 0 GLOBA
L 

-0.1223 

Child 0 GLOBA
L 

0.3912 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW31_N 0.0902 0.0582 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.7496 8 134 0.8965 0.5214 
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Dichotomous Variable (0 - 1): Cultural Competency (SIM 8) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 19 0.7895 0.7895 0.7671 

Cardinal Innovations Healthcare 
Solutions 

350 21 0.8571 0.8571 0.8629 

CenterPoint Human Services 332 17 0.5882 0.5882 0.6084 

CoastalCare 308 7 0.8571 0.8571 0.8687 

East Carolina Behavioral Health 385 19 0.7895 0.7895 0.7728 

Eastpointe 412 18 0.7222 0.7222 0.7390 

Partners Behavioral Health Management 334 14 0.6429 0.6429 0.6515 

Sandhills Center 304 22 0.8636 0.8636 0.8402 

Smoky Mountain Center 329 11 0.6364 0.6364 0.6359 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare 0.0175 0.0927 0.1817 0.0094 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.1133 0.0716 0.1404 0.0050 ** 1.00 

CenterPoint Human Services -0.1412 0.1063 0.2084 0.0129 ** 1.00 

CoastalCare 0.1191 0.1148 0.2251 0.0153 ** 1.00 

East Carolina Behavioral Health 0.0231 0.0831 0.1629 0.0073 ** 1.00 

Eastpointe -0.0106 0.1085 0.2127 0.0135 ** 1.00 

Partners Behavioral Health Management -0.0982 0.1135 0.2225 0.0149 ** 1.00 

Sandhills Center 0.0906 0.0755 0.1480 0.0057 ** 1.00 

Smoky Mountain Center -0.1137 0.1260 0.2470 0.0188 ** 1.00 
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:14:14                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
  *** ALL PLANS HAVE 100 OR MORE CASES ***                                                 
--------------------------------------------                                               
                                                                                           
                                                                                           
                 *** RECODING DONE ***                                                     
 How Often variable responses (1-4 Scale) has been recoded:                                
    Values 1 - 2 coded as 1                                                                
    Value      3 coded as 2                                                                
    Value      4 coded as 3                                                                
The Variable Type has been changed from 3 to 4                                             
                                                                                           
                                                                                           
 The Variable Item             = CW33_N                                                    
 The Variable Type             = 4                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 1                                                         
 The MIN_RESP parameter        = 1                                                         
 The MAX_RESP parameter        = 4                                                         
 The NAME     parameter        = Amount Helped (SIM 9)                                     
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM9                                                      
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW33_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 30.87% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 22.57% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 31.93% 5.72% 5.12% 0.00
% 

CoastalCare 308 25.97% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 26.75% 5.97% 8.83% 0.00
% 

Eastpointe 412 30.83% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 31.74% 7.19% 6.89% 0.00
% 

Sandhills Center 304 31.25% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 23.10% 5.47% 4.56% 0.00
% 
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed 

% 
Sometimes 
or Never 1-

2 

% 
Usually 

3 
% 

Always 4 
Adjusted 

Bar 1 

Alliance Behavioral Healthcare 311 215 19.07% 30.70% 50.23% 19.03% 

Cardinal Innovations Healthcare 
Solutions 

350 271 16.61% 30.26% 53.14% 17.11% 

CenterPoint Human Services 332 226 24.78% 28.32% 46.90% 25.08% 

CoastalCare 308 228 14.91% 34.65% 50.44% 14.79% 

East Carolina Behavioral Health 385 282 17.38% 28.37% 54.26% 17.25% 

Eastpointe 412 285 18.25% 27.72% 54.04% 17.67% 

Partners Behavioral Health 
Management 

334 228 22.81% 37.28% 39.91% 22.37% 

Sandhills Center 304 209 19.62% 28.23% 52.15% 19.65% 

Smoky Mountain Center 329 253 20.16% 28.46% 51.38% 20.63% 

 

Health Plan 
Adjusted 

Bar 2 
Adjusted 

Bar 3 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 3 

Alliance Behavioral Healthcare 30.98% 49.99% 19.07% 30.70% 50.23% 

Cardinal Innovations Healthcare 
Solutions 

30.56% 52.33% 16.61% 30.26% 53.14% 

CenterPoint Human Services 28.67% 46.26% 24.78% 28.32% 46.90% 

CoastalCare 34.38% 50.83% 14.91% 34.65% 50.44% 

East Carolina Behavioral Health 28.36% 54.40% 17.38% 28.37% 54.26% 

Eastpointe 27.25% 55.09% 18.25% 27.72% 54.04% 

Partners Behavioral Health 
Management 

36.85% 40.78% 22.81% 37.28% 39.91% 

Sandhills Center 28.38% 51.97% 19.62% 28.23% 52.15% 

Smoky Mountain Center 28.57% 50.81% 20.16% 28.46% 51.38% 

 

 
Report run on 27 May 2015 at 13:14:14 

CAHPS SAS Analysis Program Version 4.1 

Data Set out.n_SIM9 

 
  



  

   Page 160  

RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW33_N 

age2 0 GLOBA
L 

0.0881 

ohr 0 GLOBA
L 

0.1928 

ac1 0 GLOBA
L 

-0.1352 

ac2 0 GLOBA
L 

0.0920 

Child 0 GLOBA
L 

-0.0725 
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW33_N 0.0864 0.0843 
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Means All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 2.3099 8 2,18
3 

2.0684 0.0357 
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RECODED How Often Scale 1-2=1 3=2 4=3: Amount Helped (SIM 9) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 
Plan Mean 

Weighted 
Unadjusted 
Plan Mean 

Adjusted 
Plan 

Mean 

Alliance Behavioral Healthcare 311 215 2.3116 2.3116 2.3096 

Cardinal Innovations Healthcare 
Solutions 

350 271 2.3653 2.3653 2.3522 

CenterPoint Human Services 332 226 2.2212 2.2212 2.2118 

CoastalCare 308 228 2.3553 2.3553 2.3604 

East Carolina Behavioral Health 385 282 2.3688 2.3688 2.3715 

Eastpointe 412 285 2.3579 2.3579 2.3742 

Partners Behavioral Health Management 334 228 2.1711 2.1711 2.1841 

Sandhills Center 304 209 2.3254 2.3254 2.3232 

Smoky Mountain Center 329 253 2.3123 2.3123 2.3018 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0003 0.0462 0.0906 0.0024 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

0.0423 0.0417 0.0817 0.0019 ** 1.00 

CenterPoint Human Services -0.0981 0.0490 0.0961 0.0028 * 1.00 

CoastalCare 0.0505 0.0440 0.0862 0.0022 ** 1.00 

East Carolina Behavioral Health 0.0616 0.0425 0.0834 0.0020 ** 1.00 

Eastpointe 0.0643 0.0423 0.0828 0.0020 ** 1.00 

Partners Behavioral Health Management -0.1258 0.0449 0.0880 0.0023 * 1.00 

Sandhills Center 0.0134 0.0481 0.0942 0.0026 ** 1.00 

Smoky Mountain Center -0.0081 0.0439 0.0861 0.0022 ** 1.00 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 

                                                                                             
*---------------------------------------------*                                            
  CAHPS SAS Analysis Program Version 4.1                                                   
  Report run on 27 May 2015 at 13:14:26                                                    
*---------------------------------------------*                                            
                                                                                           
                                                                                           
   **********   WARNING NOTE   **********                                                  
      PLANS WITH FEWER THAN 100 CASES                                                      
--------------------------------------------                                               
                                                                                           
  Plan ID 1 - Alliance Behavioral Healthcare  - 37 Cases                                   
                                                                                           
  Plan ID 2 - Cardinal Innovations Healthcare Solutions  - 46 Cases                         
                                                                                           
  Plan ID 3 - CenterPoint Human Services  - 31 Cases                                       
                                                                                           
  Plan ID 4 - CoastalCare  - 48 Cases                                                      
                                                                                           
  Plan ID 5 - East Carolina Behavioral Health  - 46 Cases                                  
                                                                                           
  Plan ID 6 - Eastpointe  - 45 Cases                                                       
                                                                                           
  Plan ID 7 - Partners Behavioral Health Management  - 37 Cases                            
                                                                                           
  Plan ID 8 - Sandhills Center  - 29 Cases                                                 
                                                                                           
  Plan ID 9 - Smoky Mountain Center  - 34 Cases                                            
                                                                                           
                                                                                           
--------------------------------------------                                               
                                                                                           
                                                                                           
 The Variable Item             = CW41_N                                                    
 The Variable Type             = 1                                                         
 The 5 Adjuster Variables      = age2 OHR ac1 ac2 child                                    
 The adjusters include Child Interactions with the original adjuster variables             
 ac1 is the interaction with the first adjuster in the list, ac2 the second...             
                                                                                           
 Global Case Mix Model                                                                     
 Global Centering of Means                                                                 
                                                                                           
                                                                                           
 The RECODE   parameter        = 0                                                         
 The MIN_RESP parameter        = 0                                                         
 The MAX_RESP parameter        = 1                                                         
 The NAME     parameter        = Treatment After Benefits Are Used Up (SIM 10)             
 The ADJ_BARS parameter        = 1                                                         
 The BAR_STAT parameter        = 1                                                         
 The IMPUTE   parameter        = 1                                                         
 The EVEN_WGT parameter        = 1                                                         
 The KP_RESID parameter        = 0                                                         
 The ADULTKID parameter        = 1                                                         
 The VISITS   parameter        = 1                                                         
 The PVALUE   parameter        = 0.05                                                      
 The CHANGE   parameter        = 0                                                         
 The MEANDIFF parameter        = 0                                                         
 The WGTDATA  parameter        = 1                                                         
 The WGTRESP  parameter        =                                                           
 The WGTMEAN  parameter        =                                                           
 The WGTPLAN  parameter        = 0                                                         
 The ID_RESP  parameter        = sid                                                       
 The SUBSET   parameter        = 1                                                         
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

 
 The SPLITFLG parameter        = 0                                                         
 The data set used             = all                                                       
 The OUTREGRE parameter        = 0                                                         
 The output data set suffix    = SIM10                                                     
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT ITEMS MISSING BY HEALTH PLAN 

 

Health Plan 
Total # of 

Respondents CW41_N 
Age of 

Respondant 

Overall 
Health 
Rating Child 

Alliance Behavioral Healthcare 311 88.10% 4.18% 5.79% 0.00
% 

Cardinal Innovations Healthcare 
Solutions 

350 86.86% 6.57% 5.43% 0.00
% 

CenterPoint Human Services 332 90.66% 5.72% 5.12% 0.00
% 

CoastalCare 308 84.42% 4.87% 6.17% 0.00
% 

East Carolina Behavioral Health 385 88.05% 5.97% 8.83% 0.00
% 

Eastpointe 412 89.08% 7.77% 5.58% 0.00
% 

Partners Behavioral Health Management 334 88.92% 7.19% 6.89% 0.00
% 

Sandhills Center 304 90.46% 6.25% 4.93% 0.00
% 

Smoky Mountain Center 329 89.67% 5.47% 4.56% 0.00
% 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

PERCENT RESPONSE TYPE - NO IMPUTATIONS 

 

Health Plan 
Total # of 

Respondents 

Number of 
Respondents 

Analyzed % Yes % No 
Adjusted 

Bar 1 
Adjusted 

Bar 2 

Weighted 
Unadjusted 

Bar 1 

Weighted 
Unadjusted 

Bar 2 

Alliance 
Behavioral 
Healthcare 

311 37 48.65
% 

51.35
% 

48.27% 51.73% 48.65% 51.35% 

Cardinal 
Innovations 
Healthcare 
Solutions 

350 46 52.17
% 

47.83
% 

51.66% 48.34% 52.17% 47.83% 

CenterPoint 
Human 
Services 

332 31 51.61
% 

48.39
% 

51.91% 48.09% 51.61% 48.39% 

CoastalCare 308 48 50.00
% 

50.00
% 

50.89% 49.11% 50.00% 50.00% 

East Carolina 
Behavioral 
Health 

385 46 58.70
% 

41.30
% 

58.20% 41.80% 58.70% 41.30% 

Eastpointe 412 45 46.67
% 

53.33
% 

46.31% 53.69% 46.67% 53.33% 

Partners 
Behavioral 
Health 
Management 

334 37 54.05
% 

45.95
% 

54.66% 45.34% 54.05% 45.95% 

Sandhills 
Center 

304 29 72.41
% 

27.59
% 

72.71% 27.29% 72.41% 27.59% 

Smoky 
Mountain 
Center 

329 34 61.76
% 

38.24
% 

61.43% 38.57% 61.76% 38.24% 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

REGRESSION COEFFICIENTS FOR ADJUSTER VARIABLES 

 

Variable 
Name split 

Subset 
Name CW41_N 

age2 0 GLOBA
L 

-0.0219 

ohr 0 GLOBA
L 

0.0055 

ac1 0 GLOBA
L 

0.1484 

ac2 0 GLOBA
L 

0.1387 

Child 0 GLOBA
L 

-0.6764 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

R-SQUARED VALUES for DEPENDENT VARIABLES 

 

split 
Subset 
Name 

Dependent 
variable R-squared 

Adjusted 
r-squared 

0 GLOBA
L 

CW41_N 0.0350 0.0211 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

Overall Statistics from t-test 

Ho:  Plan Fraction Yes All Equal 

 

Subset 
Name 

Overall 
Mean DFR DFE F-Statistic P-Value 

GLOBAL 0.5511 8 339 1.0479 0.3997 
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Dichotomous Variable (0 - 1): Treatment After Benefits Are Used Up (SIM 10) 

Analysis = COMBINE CHILDREN AND ADULTS  -  Visits = COMBINE LOW AND HIGH USERS 

P-Value For Contrast = 0.05 - Change > 0 - Meandiff > 0 

ALL PLANS 

 

Plan Name 
Total # of 

Respondents 

# of 
Respondents 

Analyzed 

Unweighted 
Unadjusted 

Plan Yes 

Weighted 
Unadjusted 

Plan 
Fraction 

Yes 

Adjusted 
Plan 

Fraction 
Yes 

Alliance Behavioral Healthcare 311 37 0.4865 0.4865 0.4827 

Cardinal Innovations Healthcare 
Solutions 

350 46 0.5217 0.5217 0.5166 

CenterPoint Human Services 332 31 0.5161 0.5161 0.5191 

CoastalCare 308 48 0.5000 0.5000 0.5089 

East Carolina Behavioral Health 385 46 0.5870 0.5870 0.5820 

Eastpointe 412 45 0.4667 0.4667 0.4631 

Partners Behavioral Health Management 334 37 0.5405 0.5405 0.5466 

Sandhills Center 304 29 0.7241 0.7241 0.7271 

Smoky Mountain Center 329 34 0.6176 0.6176 0.6143 

 

Plan Name 

Plan 
Diff. 

From 
Overall 

Mean 

Std Error 
of 

Difference 

+/- 95% 
Conf. 
Limit 

of Diff. 

Variance 
of the 
Mean Rating Plan Weight 

Alliance Behavioral Healthcare -0.0685 0.0793 0.1555 0.0072 ** 1.00 

Cardinal Innovations Healthcare 
Solutions 

-0.0346 0.0702 0.1376 0.0054 ** 1.00 

CenterPoint Human Services -0.0321 0.0825 0.1618 0.0079 ** 1.00 

CoastalCare -0.0422 0.0681 0.1334 0.0051 ** 1.00 

East Carolina Behavioral Health 0.0308 0.0681 0.1336 0.0051 ** 1.00 

Eastpointe -0.0881 0.0701 0.1374 0.0054 ** 1.00 

Partners Behavioral Health Management -0.0045 0.0774 0.1518 0.0068 ** 1.00 

Sandhills Center 0.1760 0.0754 0.1477 0.0064 *** 1.00 

Smoky Mountain Center 0.0632 0.0775 0.1520 0.0068 ** 1.00 
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