
START Team Locations, Coverage Areas, and Resource Centers
In North Carolina

As of September 2017

Source: NC DMH/DD/SAS Community Services and Supports Section

Western Region
(888) 974-2937
LME-MCO:  Vaya Health
Provider:  RHA, Inc.

Central Region
(919) 865-8730, (800) 662-7119 x8730
LME-MCO:  Alliance Behavioral Health 
Provider:  Easter Seals/UCP

Eastern Region
(888) 962-3782
LME-MCO:  Trillium Health Resources
Provider:  RHA, Inc.

Each region has one START Team for a total of 3 teams statewide.
Each team provides staffing from two locations within the catchment area -- a
main office (S) and an alternate staffing location (●).
Each region has one four-bed Resource Center (RC) with 2 planned beds
and 2 crisis beds, for a total of 12 therapeutic respite beds statewide.
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