
State CFAC Meeting – Approved 
State Consumer & Family Advisory Committee 

 
MEETING MINUTES 

 
Wednesday, February 11, 2015 

 
Location:  Holiday Inn Raleigh Downtown Capital  Time:  9:00 a.m. – 3:00 p.m. 

Oak City Room 
320 Hillsborough Street, Raleigh, NC (919) 832-0501 Phone   (919) 833-1631 Fax 

 
Members Present:  Marc Jacques, LaVern Oxendine, Nancy Carey, Mark long, Anna 
Cunningham, Bonnie Foster, Mike Martin, Doug Wright, Kurtis Taylor, Sue Guy, Samuel 
Hargrove, Ben Coggins, Bev Stone, Ron Rau Jr., and Brandon Tankersley 
 
Members Excused Absent:  Marie Britt, Dennis Parnell, Kelli Moore Carson, and Bobbi Wells 
 
Division Staff Present:  Stacey Harward, Suzanne Thompson, Eric Fox, Wes Rider, 
Glenda Stokes, Spencer Clark, Deb Goda, Janet Breeding, Leesa Burrows, and Walt 
Caison 
 
9:05 a.m. — Meeting began - Marc Jacques, Chair: reviewed housekeeping issues made 
sure all members turned in their stipend paper work. 

Approval of Meeting Agenda. 
 Motion 
 1st Bev Stone 
 2nd Ron Rau / unanimously approved. 
 
Approval of Minutes from the December 2014 SCFAC meeting. 
 Motion 
 1st Ron Rau 
 2nd Sue Guy / unanimously approved. 
 
Approval of Minutes from the State to Local Conference Call for January 2015. 
 Motion 
 1st Ben Coggins 
 2nd LaVern Oxendine / unanimously approved. 
 
Chair, Marc Jacques – Reminded members of the Statewide CFAC meeting being planned 
for Friday, February 20th in Wilson NC.  He encouraged members to consider attending and 
reminded them to RSVP to the Eastpointe CFAC Liaison, Melissa Reese.  

Chair, Marc Jacques – Reviewed a flyer with a list of State and Local CFAC conference call 
dates.  Attachment 1. 

The Chair reviewed with members two new forms.  The first will be used to track State CFAC 
member’s membership in other advocacy organizations and the second to track their 
attendance/participation in local meetings.  The forms were passed out and members were 
asked to fill them out and send them in prior to SCFAC meetings in the future. 
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The Chair opened the floor to CFAC member’s comments. 

Brandon Tankersley – brought up an issue that he would like to discuss in-depth at the next 
SCFAC, the accountability of LME/MCO, committee agreed that they would like to have this 
on the agenda for March. 

• Anna Cunningham – Number of providers / providers that are denied because they 
are not providing adequate services. 

• Specialty Services – Are they getting the funding that they need or not?  Reports that 
those that provide specialty services are not getting paid enough and are having to 
close their doors.  (Anna Cunningham) 

• Bonnie Foster – Brought up that she had knowledge of a provider having to recently 
“shut their doors due to not being paid by the LME/MCO in a timely manner.” 

• Partners is very transparent with how they pay their providers, payment dates average 
7 days, Partners welcomes any questions.  (Ben Coggins) 

• Alliance received a $10 Million pay back for unpaid claims from the state (Marc 
Jacques). 

• Doug Wright – Clarified that the $10 million payment received by Alliance was based 
on the State not having accurate numbers of Medicaid recipients and stated that 
Alliance was not the only LME/MCO to receive a back payment. 

9:20 — David Taylor – Spoke on the OCSS [Our Communities Standing Strong] / SABE [Self 
Advocates Becoming Empowered] /ADA [Americans with Disabilities Act] – 25th Anniversary.  
Attachment 2. 

• David explained that the organization is funded through a three year grant. 
• David spoke about a new 501 c3, People First of NC Inc. 
• Reviewed some of the organizations recent activities and plans for the future. 
• He encouraged people with questions or wanting to participate to contact Ellen Perry 

by email at peoplefirstnc@gmail.com. 

The Americans with Disabilities Act (ADA) will turn 25 on July 26, 2015.  

• Legacy Tour to celebrate the 25 years. 
• May 3 & 4 Greensboro UNC – program will be focused on Education. 
• May 5 & 6 Raleigh – program will be focused on Self Advocacy. 
• May 7 & 8 Charlotte – program will focused on Self Employment. 

Sue Guy – Offered to assist David in planning for the ADA 25th Birthday and to assist in 
bringing ADA / Civil rights issues to light. 

Mr. Taylor – Asked the group to partner with People First.  To let officials know if parking 
spaces are not adequate or if there are other accessibility issues in their communities.  
Additional info on the Legacy project can be found at www.adalegacy.com. 

Bev Stone – Asked if the local CFACs could be provided with copies of the flyers that Mr. 
Taylor had passed out.  Mr. Taylor pointed out that copies of the information are available 
online at http://www.sabeusa. 

To report issues concerning ADA infractions you may contact: 
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• NC Division of Health Service Regulation – Complaint Hotline – 1-800 624-3004 
• NC DMH/DD/SAS Customer Service 1-855-262-1946 

9:30 — Janet Breeding and Deb Goda made a presentation on Home and Community Based 
Services (HCBS).  Attachment 3. 

• The Committee made several suggestions and comments regarding the HCBS these 
will appear on http://www.ncdhhs.gov/hcbs/. 

12:00 — Lunch – State CFAC Committees worked through lunch. 

1:10 — Panel representing Mental Health, Substance Use, and IDD/TBI. 

Walt Caison, PhD, Section Chief – for Community Mental Health, provided an overview of 
his section.  Attachment 4. 

Mr. Caison provided an overview of the following programs: 

• Child Mental Health Treatment Program. 
• Adult Mental Health Treatment Program. 
• The Geriatric and Housing Transitions Program. 
• The PATH Program. 

Anna Cunningham – Asked Dr. Caison about the initiative to bring children back from out 
of state placement.  According to Dr. Caison this was known as the Bring them Home 
Initiative which reduced the numbers of children living in out of state placements by 1/3rd.  
According to Dr. Caison “We are still working to develop programming that would allow 
more children to come back to NC”. 

Spencer Clark, MSW ACSW, Chief – Addictions and Management Operations, provided an 
overview of his section. 

• Mr. Clark – Provided an overview of the addictions treatment programs managed by 
DMH I/DD SAS including inpatient, outpatient and prevention programs. 

• He also spoke about pending legislation which would take funds currently received by 
the publicly funded Alcohol and Drug Treatment Centers (ADATCs) and give them to 
the LME/MCOs to manage.  LME MCOs could then choose to contract with the 
ADATCs or purchase services in their communities.  Bill DRS25004-MGa-8B. 

• Discussed the Bill DRS25004-MGA-8B, it is the intent of the General Assembly to 
integrate the ADATCs into the array of publicly funded substance abuse services 
managed by the LME/MCOs over a three-year period beginning no earlier than July 
1, 2016 and ending with full integration by June 30, 2019.  Attachment 5. 

Leesa Burrows Project Management Team Lead, – IDD/TBI and System Performance 
Section. 

Ms. Burrows – Stated that as the Team Lead she provides oversight to the Project 
Management Team using project status updates.  She stated that she would be glad to take 
any questions she did not know the answers to back to the subject matter experts at the 
Division and facilitate a response to the State CFAC. 

3 
 

http://www.ncdhhs.gov/hcbs/


Ms. Burrows – Provided information on the Five year State Action Plan.  The MH/SA and 
Aging Coalition and the Crisis Solutions Initiative. 

2:15 — Public Comment 

• Mr. Daniel Orr – Addressed the group.  Mr. Orr read to the committee the Patients’ 
Rights and Grievances brochure from Recovery Innovations.  He passed out a flyer 
with information detailing his attempts to help a loved one access recovery oriented 
services.  The flyer also detailed Mr. Orr’s frustration with the mental health and 
criminal justice systems.  The flyer is not included in minutes since it contained 
personal information on person that Mr. Orr was discussing. State CFAC has never 
heard directly from Mr. Orr’s loved one and does not have permission (a signed 
release) to discuss her issues. 

• The Chair introduced Ms. Siobhan Daily (sp?).  Ms. Daily introduced herself as a 
senior at NC School of Science and Math.  According to Ms. Daily she saw a 
psychiatrist who had prescribed antidepressants.  Because of this she is currently on 
“mental health probation” at her school and subsequently feels very isolated.  She 
asked the committee for advice.  Members of the committee engaged her in dialogue 
and two of the members offered to talk further with her after the meeting. 

• The Chair introduced Bob Carey - Mr. Carey passed out flyers for upcoming Disability 
Rights of NC listening sessions.  He encouraged State CFAC members to attend the 
sessions. 

2:30 — Committee updates 

Budget Team – Doug Wright reported on this task team – Bonnie Foster will send out last 
year’s Gaps and needs report in order to prepare to gather information for this year’s report.  
Gaps and needs report is due by April 1st 2015. Ron Rau has reached out to legislator Donny 
Lamberth. 

Data-Com and State to Local Conference Call Task Teams – Anna Cunningham 
According to Ms. Cunningham the State to Local Conference calls have been proceeding 
well.  She gave a brief update on the new format for the meetings and how having each local 
CFAC will rotate giving a report on local issues that have been working.  She also shared 
that the Data-Com Team is preparing to work on the State CFAC annual report.  The Chair 
asked each Task Team to send her an update on their progress for the year.  Reports could 
be included in the State CFAC annual report.  Mr.  Jacques will email a reminder to the Task 
Teams asking for this information. 

Ben Coggins – Mentioned that the State and Local CFAC Conference Calls have been 
getting lengthy and that they are trying to address this.  Ms. Cunningham asked the 
committee to think of additional ways to distribute information. 

Recovery and Self Determination Task Team 

LaVern Oxendine – Reported that Dennis Parnell is working on a position paper detailing 
how a recovery model of services and supports can help people to recover and also save 
money. 
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Marc Jacques – Prior to closing the meeting did inform the Committee that they would be 
forming a nominating committee in accordance with their by-laws to start the process of 
nominating candidates for the new State CFAC officers. 

3:15 — Meeting adjourned 

         

Toll Free Number: 1-888-273-3658 — 2490768# — Access Code  

Enter Access Code (#) After the number. 
 

(3rd Wednesday of every month) 
 

TIME:  7:00 p.m. – 8:30 p.m. 
 

Conference Call Dates 
 

State CFAC to Local CFAC 
2015 – Conference Calls 

Attachment 1. 
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January 21, 2015 
February 18, 2015 

March 18, 2015 
April 15, 2015 
May 20, 2015 
June 17, 2015 
July 15, 2015 

August 19, 2015 
September 16, 2015 

October 21, 2015 
November 18, 2015 
December 16, 2015 

 NOTE:  * 6 Mute / un-mute the line {toggle} 
    * 9 Roll Call of the participants 
 

Conference Calls subject to change or cancel at the discretion of the committee. 
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