
 

 

                    
State Consumer & Family Advisory Committee 

AGENDA* 
October 9, 2019 | Time: 9:00 am – 3:00 pm 

Location: Division of Public Health 
Building 3 
Cardinal Meeting Room 
5605 Six Forks Road 
Raleigh, NC 27609 

CALL-IN #: 1-888-273-3658 
ACCESS CODE: 2490768# 
Please press *6 to mute your phone while 
on the call. 

Kate Barrow [Contact Person] (919) 621-1116 
 

9:00 - 9:05 am Welcome 
Mark Fuhrmann 

 

9:05 - 9:10 am 
 

Consent Agenda 
Approval of Agenda and Minutes 

 

9:10 - 9:20 am Public Comment 
 

9:20 - 10:00 am Military and Veterans Affairs Program 
Jeff Smith, Military and Veterans Program Liaison 
Div. MH/DD/SAS, DHHS 

 

10:00 - 11:00 am Committee Work 
- Strategic Plan Follow Up 

 

11:00 am - 11:30 am QM: Response to Annual Report 
Jennifer Bowman, Quality Management Team Lead 
Div. MH/DD/SAS, DHHS 

 

11:30 am - 12:00 pm Division Updates 
Michelle Laws, PhD, MA, AD of Consumer and Community Engagement 
Div. MH/DD/SAS, DHHS 

 

12:00 - 12:45 pm Lunch 
 

12:45 - 1:45 pm Employment First Initiative 
Chris Egan, Senior Director 
Kathie Trotter, Director 
Div. Vocational Rehabilitation, DHHS 

 

1:45 - 2:00 pm Break 
 

2:00 - 3:00 pm Tailored Plan Topic: Governance and Impact on Local CFAC 
Debra Farrington 
Div. Health Benefits (Medicaid), DHHS 
Dr. Keith McCoy, Senior Medical Advisor to the CMO 
Suzanne Thompson, Community Engagement & Empowerment Team Leader 
Div. MH/DD/SAS, DHHS  

 

3:00 pm Adjournment 
*Agenda subject to change without notice 

 


