State Consumer & Family Advisory Committee

AGENDA*
Wednesday, September 9, 2020 | Time: 9:00 am — 1:00 pm
Location: Virtual Meeting, WebEx CALL-IN#: +1-415-655-0003
https://tinyurl.com/StateCFAC-0909 .
Calliin- + L415-655.0003 ACCESSCODE: 171083 5283' .
Access Code: 171083 5283 Please mute your phone/device while on the
call to reduce echo/feedback.
Kate Barrow [Contact Person] (919) 621-1116

9:00-9:05am Welcome

Mark Fuhrmann and April DeSelms
9:05-9:10am Consent Agenda

Approval of Agenda and Minutes
9:10- 9:20am Public Comment
9:20- 10:20am Direct Support Professionals: Moving from Workforce

Crisis to Stabilization

Kelly Friedlander, MSW/MPA

Principal Consultant

Community Bridges Consulting Group
10:20-10:30 am Break
10:30-11:30am Committee Work

- Draft DSP Response Letter

11:30am- 12:00 pm Division Updates
Kody Kinsley, Deputy Secretary for Behavioral Health & IDD
NCDHHS, DMH/DD/SAS

12:00- 1:00 pm Child Mental Health Updates and Overview
Eric Harbour, Child Behavioral Health Services Team Leader
NCDHHS, DMH/DD/SAS

1:00 pm Adjournment

*Agenda subject to change without notice



https://tinyurl.com/StateCFAC-0909

