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• Understand the role of the LME/MCO in the Special Assistance (SA) In-Home 
application process.

• Familiarize LME/MCO staff with the proper documents and contact needed by 
the DSS Office to process the SA in Home application for Transitions to 
Community Living Initiative (TCLI) individuals.

• Provide a road map to assist both the individual and the LME/MCO in securing 
the SA in Home benefit for eligible beneficiaries.

• Touch upon potential uses and non uses of the SA in Home payments.

• Ultimately reduce the amount of Community Living Assistance (CLA) funds 
spent by the proper coordination of the SA in Home application.
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Training Goals



TCLI Supported Housing slots are offered to: 

• Adult Care Home (ACH) residents

• Individuals in Private Living Arrangements (PLA) who are at risk of entering an ACH but 
can be diverted and live independently with the proper supports

• Individuals discharged from State Psychiatric Hospitals who are homeless or have 
unstable housing

• There is no waiting list for SA in Home TCLI supported housing slots. If all slots are taken, 
the Department of Social Services (DSS) will need to request an additional slot from the 
Division of Aging and Adult  Services (DAAS). Do not wait or delay the SA In-Home 
application awaiting a slot number. 
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TCLI Supported Housing Slots



The DSS office is notified of the individuals who are approved for a TCLI supported 
housing slot:

DAAS provides a list to the adult services supervisor for all TCLI individuals 
approved for a supported housing slot. DAAS notifies the county DSS who is the 
current owner of the Medicaid (Medicaid admin county) and the county or 
counties in which the individual has stated they want to live.

It is important that the LME/MCO COMMUNICATE with the admin county if the 
individual accepts housing outside of the original county or counties specified 
when requesting the slot assignment, as only those stated will know of the TCLI 
participation.
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County DSS Office Notification



For TCLI individuals in supported housing slots, the LME/MCO and/or its 
contracted providers will coordinate the services the individual needs and conduct 
the SA In-Home economic assessment and provide ongoing support.

DAAS has issued a guidance manual for the LME/MCO (will be provided via email 
after this training).

The DSS office will provide the LME/MCO information on the maximum payment 
amount that the individual is eligible for. The LME/MCO will complete the 
economic assessment worksheet to determine the actual payment amount.
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County DSS Office Notification - Continued



SA In-Home eligibility for TCLI individuals is based on:

• Ensure that the TCLI individual is eligible for categorically needy (CN) Medicaid in a PLA 
setting. This determination is made in the county DSS - communication is important.

• Social Security Income (SSI) individuals automatically meet CN Medicaid eligibility 
requirements as well as the financial need for SA In-Home. It is the duty of the LME/MCO 
to determine the financial need for the health and safety of the individual in the PLA 
setting through the economic worksheet.

• There are more specific SA In-Home eligibility requirements found in policy SA 5200, 
including a current FL2 level of care and PLA requirement. Please communicate with the 
DSS Office or DAAS if you have questions.
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SA In-Home Eligibility



CLA is intended to assist individuals approved for TCLI and is classified into two 
categories:

• Ongoing CLA – Individual is not qualified for SA In-Home when they no longer live in the 
ACH.

• Temporary CLA – Individual is changing the Medicaid county of origin (admin county), and 
the SA In-Home payments are likely to be delayed. 

Note: The combination of the individuals income and CLA shall not exceed the 
maximum rate set by the legislature for SA in Home. CLA stops once SA In-Home 
is approved– If there is an overlap of CLA and SA in Home the individual must pay 
back CLA funds.
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Use of Community Living Assistance Funds



Early and frequent communication between the LME/MCO and the DSS Income 
Maintenance worker regarding SA In-Home is critical to avoid interruption and/or 
termination of benefits.

The DSS office must receive an appropriate release of information form – must be 
signed by the individual or guardian, dated (start date and end date no longer 
than a year), and specify what information is to be released. 

• The SA in Home (Appendix E Supplement 1) – This form is used by the DSS to 
communicate with the LME/MCO.

• The SA in Home (Appendix E Supplement 2) – This form provides a format for the 
LME/MCO to communicate with the DSS office.
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Communication
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Appendix E – Supplement 2
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Appendix E – Supplement 1



The LME/MCO, individual approved for TCLI, and/or a representative must initiate 
in writing a request for enrollment SA in Home:

• For an individual who has an active SA case when in the ACH no face-to-face interview is 
required. 

• A face to face interview is required for an individual who did not have a SA case while 
living in the ACH.

Please note: If the LME/MCO is not going to take the TCLI approved individual to 
the DSS office, please ensure that you make contact with the DSS agency so that 
they are aware of the housing slot number, TCLI eligibility, and that all the 
necessary paperwork is supplied to the DSS agency. This will avoid both delay and 
an incorrect eligibility determination.
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Initiating a Request



The LME/MCO must make direct contact with the admin county for SA and 
Medicaid as soon as it is determined that the individual may need this benefit.

After this contact, the LME/MCO must send the interagency communications form 
(Appendix E Supplement 2). Please ensure that the box is checked “request SA in 
Home eligibility.”

After the initial contact, the LME/MCO will continue the use of the interagency 
communications form (Appendix E Supplement 2) to request the following:

• SA In-Home determination

• Confirm completed economic assessment indicating both partial (if any) and 
ongoing payments

• Report the PLA address within five days

• Report any changes in living arrangement

• Report any county changes

• Report any changes that may affect Medicaid CN status or SA In-Home eligibility
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SA In-Home Requests and Processing TCLI Individuals



It is important for the LME/MCO to understand that all documents and direct 
contact must be made with the admin DSS office in order for the SA In-Home 
application to be processed. 

All DSS offices have been instructed to accept the (Appendix E Supplement 2) 
without direct contact, but to reach out to LME/MCO to verify receipt of this 
request.

Please note: The individual may have a contractual agreement to provide a 14 day 
written notice to the facility prior to moving out of the ACH. The individual owes 
the facility a per diem amount through the notice period.
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SA In-Home Requests and Processing TCLI Individuals - Continued



For active special assistance cases while in the ACH: Once Appendix E 
Supplement 2 is received, the DSS will conduct an ex parte review and 
immediately determine CN Medicaid in a PLA setting. 

Once determination is complete, the DSS will notify the LME/MCO within five 
business days from the date the written request regarding the individual's 
presumptive continued eligibility for CN Medicaid in the PLA setting. The DSS will 
communicate using Appendix E Supplement 1 

The DSS will use DMA-5097 and Appendix E Supplement 1 to request all 
information needed to determine SA In-Home eligibility. 
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SA In-Home Requests and Processing TCLI Individuals - Continued
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DMA-5097
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DMA-5097 Continued



The LME/MCO must notify the DSS within five calendar days that the individual 
has moved to the PLA setting and provide the address using the Appendix E 
Supplement 1.

Once all eligibility information has been received and it is confirmed that the 
individual is in a PLA, the DSS will complete a DSS-8110 “your benefits are 
changing notice” which will be sent to the beneficiary, authorized representative 
and LME/MCO.

Both the DSS and LME/MCO need to determine the correct county for SA In-Home 
and Medicaid in the PLA setting, and ensure that the active cases are transferred 
correctly. The LME/MCO should see this update in NCTracks the day after the 
transfer has been reported as being completed. 
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SA In-Home Requests and Processing TCLI Individuals - Continued
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DSS-8110
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DSS-8110



For TCLI individuals who do not have an active SA case, the individual must 
conduct a face-to-face application and interview.

Once CN Medicaid has been established and before the SA In-Home application 
can be approved, the LME/MCO will need to provide the DSS office with Appendix 
E Supplement 2 to confirm the economic assessment has been completed and 
the maximum SA In-Home payment.

If the TCLI individual is eligible, a DSS 8108 (notice of benefits) will be sent to the 
individual, authorized representative and LME/MCO.

If the TCLI individual is not eligible, a DSS 8109 (notice of denial) will be sent to 
the individual, authorized representative and LME/MCO.
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SA In-Home Requests and Processing TCLI Individuals - Continued
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DSS-8108
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DSS-8108
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DSS-8109
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DSS-8109



• Medications
• Personal hygiene items
• Adult day health /Adult day care
• Food and nutritional supplements
• Yard maintenance
• Smoke detectors
• Mental health treatment and services
• Home alarms
• Utility payments
• Additional PCS hours
• Essential clothing
• Pre-need burial insurance
• Dental needs
• Eye care
• Rental or mortgage payments
• Essential furnishings
• Cleaning services
• Appliance purchase or repair

Uses for the SA In-Home Payment

Please contact DAAS on any other items. This is not an inclusive list. 

• Medical supplies
• Co-payments for medical appointments
• Home repairs or modifications necessary to maintain safety
• Property taxes
• Incontinence supplies
• Household items
• Extermination for removal of pests and vermin
• Essential technology for communication (lifeline, telephone 

alert)
• Over-the-counter medications recommended by primary 

care provider
• Durable medical equipment not covered by insurance
• Annual inspections (heating, cooling, safety)
• Chronic disease management / monitoring
• Corporate/Company payee fees for administering benefits 
• Vehicle insurance and repairs when used as primary 

transportation
• Essential transportation   
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• Cable bills
• Internet
• Cigarettes / alcohol
• Spending money
• Automobile purchases

Prohibited Uses for the SA In-Home Payment

• Purchases for others (gifts, bail bonds, etc.)
• Life insurance not designated for burial expenses
• Purchase of entertainment items, such as televisions, 

stereos and tablets
• Non-essential home repairs or modifications
• Debt repayment
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Please contact DAAS on any other items. This is not an inclusive list. 

There may be exceptions if there is a clear documentation from the medical or 
mental health provider that said the item has a therapeutic benefit for the 
individual.  
If it is discovered that the SA In-Home payment has been authorized for prohibited 
items or services, the LME/MCO has 30 days to notify the county DSS worker and 
make and adjustment to the payment using the Appendix E Supplement 2 form.



Questions / Comments
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