
 

 NC DEPARTMENT OF HEALTH AND HUMAN SERVICES 
NC MEDICAID    ⚫     DIVISION OF HEALTH BENEFITS                          DIVISION OF MENTAL HEALTH, DEVELOPMENTAL  
OCATION: 1985 Umstead Dr, Kirby Building, Raleigh, NC 27603                                                                                  DISABILITIES AND SUBSTANCE ABUSE SERVICES 
MAILING ADDRESS: 2501 Mail Service Center, Raleigh, NC 27699-2001                             MAILING ADDRESS:  3001 Mail Service Center, Raleigh, NC 27699-3001 
www.ncdhhs.gov  ⚫   TEL: 919-855-4100  ⚫   FAX: 919-715-9451                                                         www.ncdhhs.gov  ⚫   TEL: 919-733-7011 ⚫   919-508-0951 

 
             AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER                  

ROY COOPER • Governor  

MANDY COHEN, MD, MPH • Secretary  

DAVE RICHARD • Deputy Secretary for NC Medicaid  

KODY H. KINSLEY • Deputy Secretary for Behavioral Health and 
Intellectual/Developmental Disabilities  

 

 

 
 
 

Tailored Plan Design Discussion Schedule at State CFAC meetings 
Updated:  August 28, 2019 

 

The Department has begun thoughtfully designing the Tailored Plans.  The voice of the consumer is 
our most important input into the design of these plans.  During the upcoming State Consumer and 
Family Advisory Committee (SCFAC) meetings, the Department will be bringing information about the 
design for discussion and input.  The below calendar outlines the estimated dates each topic will be 
discussed.   
 

What to Expect 

• At each meeting, Department experts will share presentations outlining our current draft thinking 
about how key functions of the Tailored Plan could work. The presentations will last between one and 
two hours, as determined by the SCFAC. 

• Copies of the presentation will be provided in advance of the meeting, as often as possible. 

• The Department welcomes questions at the meeting, and when possible, compiled by the State 
CFAC Chairperson and sent to the Department. 

• White papers, which further discuss the Department’s thinking on each topic, will likely be released 
near these dates, building on consumer input.  These white papers are draft, and further comments 
are invited. 

• As final design decisions are made, they will be presented to the State CFAC.      
 

More Information 

• For more information about Medicaid Transformation: 
https://www.ncdhhs.gov/assistance/medicaid-transformation 

• For more information about State CFAC, including agenda and locations: 
https://www.ncdhhs.gov/divisions/mhddsas/councils-commissions/scfac/tailored-plan-topic-
announcement 
 
 

   

    

     

State CFAC Meeting Date Planned Discussion Topic(s) 

September 11, 2019 
- State CFAC Strategic Planning Meeting.  

No Tailored Plan Topics 

October 9, 2019 
- Governance 
- Impact on Local CFAC  

November 13, 2019 
- Transitions of Care  
- Standard Plan Provider Network Adequacy  

December 11, 2019 
- Uninsured State Funded Approach 
- Children in Foster Care 
- Special Populations 

January 
- Standard Plan and Tailored Plan Quality 

Management 

February - Standard Plan Care Management 

March - Tailored Plan Provider Network Adequacy 
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