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Installation Instructions for the NC County Reimbursement Ledger Suite (NC-CORELS)

Background

The Maximus Ledger Suite has been in use for more than 20 years in all 100 counties of North Carolina
supporting the automated submission of the 1571 form to the state’s County Admin system.

The MAXIMUS Corporation has set the end of life for the Maximus Ledger Suite at December 31, 2015.
They will no longer support the product and will neither accept nor respond to support requests.

The NC DHHS Division of Social Services has retained rights to the software and has rebranded it as the
NC County Reimbursement Ledger Suite (NC-CoReLS). The modules TEC and QuIC are included and will
retain all of the functionality that existed within the Maximus Ledger Suite.

Effective January 1, 2016 NC-CoReLS will supersede the Maximus Ledger Suite and support will
commence through the NC DHHS Help Desk available via phone at 919-855-3200 Option #2 or via email
at DHHS.Customer.Support.Center@dhhs.nc.gov.

Prerequisites

These instructions assume that there is an existing Maximus Ledger Suite installation either locally on
the user’s workstation or somewhere on a network or shared drive. The installation directory is
generally located at C:\Program Files\DMG or C:\Program Files (x86)\DMG depending on which version
of Windows is running on your workstation. Please contact support in the event that you need to create
a fresh installation from scratch.

Installation - Standalone

The NC-CoRelS program files will be an addition to the files within the existing Maximus Ledger Suite
folder and it will access all of the data files previously used by the Maximus Ledger Suite. This will access
to the Maximus Ledger Suite.

The new software is available for download on the state DHHS DSS website at
http://www2.ncdhhs.gov/control/socserv/socserv.htm by clicking the link ¢ NC County Reimbursement
Ledger Suite shown below.

Internet Explorer 11 is the internet browser being used in these examples. Your messages may be
different if you are using a different internet browser.
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Ahh Office of the Controller

. Search DHHS:
NC Department of Health and Human Services eare

Home page far
NC DHHS

N.C. Division of Social Services

* Reference Documents

o FISCAL MANUAL (link to DHHS manuals page)

o Cost Principles for State. Local & Indian Tribal Gov. - Circular No. A-87 (link to U.S.
Government form)

o Title 45-Public Welfare and Human Services, General Admin Part 92-Uniform Admin
Requirements for Grants/Cooperative Agreements to State/Local Governments
(3/11/1988)

o Title 45-Public Welfare and Human Services, General Admin Part 95-General Admin-
Grant Programs (Public Assistance and Medical Assistance) (1/15/1981)

» Important Correspondence

* NC County Reimbursement Ledger Suite
* Electronic 1571 Software Project
PA/CSE EFT Notices

* EFT Banking Information Update Form

—— -
v e

1. Back up your Maximus Ledger System. Do a full system backup from the Toolkit program. The
password for the Toolkit program is TOOLKIT (all caps).

2. Close the Maximus Ledger Suite. It cannot be running during the installation process.

3. Click the link and click run to start the installation process.

Do you want to run or save install.exe (15.6 MB) from www2.ncdhhs.gov? Save - Cancel

You may encounter a message similar to this one. Click the Actions button.

@‘ install.exe is not commaenly downloaded and could harm your computer. Delete View downloads
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Click on the Actions button to get the SmartScreen Filter window:

SmartScreen Filter - I Explorer s

'@ This program might harm your computer

Publisher: Unknown
Mame: install.exe

SmartScreen Filter reported that this program is not commonly downloaded
and is not signed by its author.

If you received this program as an unexpected solicitation, link, or
attachment, it might be an attempt to fool you. We recommend that you
delete it.

< Don't run this program

< Delete program

() More Options *

What's SmartScreen Filter?

Then click on the Run Anyway link to launch the install program.

SmartScreen Filter - I Explarer e et

'@ This program might harm your computer

Publisher: Unknown
Mame: install.exe

SmartScreen Filter reported that this program is not commonly
downloaded and is not signed by its author.

If you received this program as an unexpected solicitation, link, or

attachment, it might be an attempt to fool you. We recommend that you
delete it.

= Don't run this program

(recommended)

 Delete program

Click

< Run anyway €——on— H
ere

What's SmartScreen Filter?
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If you have Symantec Endpoint Protection loaded on your system you may get this error instead:

Symantec Endpoint Protection ] i

Download Insight

| Our information on this file is inconclusive.

‘We recommend not using this file unless you know it is safe.

@  install.exe

Remove this file from my computer

Click

Allow this fle -

I—I P W ol 8

rrere
& unproven . very Few Users  New
There is a little evidence that This file has been seen by Symantec has known about
this file is trustworthy. fewer than 50 Symantec users.  this file approximately 2 weeks.

More Details

v Symantec.

4. The NC-CoRelS Install Program will start and ask for a destination folder where the Maximus
Ledger Suite currently resides. It will default to C:\Program Files (x86)\dmg or C:\Program Files
as appropriate for your version of Windows. If your program resides on the network (i.e. —
S:\dmg) then you may need to contact your network administrator to install this program.

‘“‘" NC-CoReLS 10,5 Install Program [ o e - )

NC County Reimbursement Ledger Suite i

Select the existing Maximus Ledger Suite
directory. This is typically at C:\Program Files
(x86)\DMG\ or C:\Program Files\DMG\.
Please refer to your local network admin if it
was mstalled to a different location.

m

Support: Please Contact CoReL S support at
DHHS.COREL S.Support@dhhs.nc.gov.

Destination folder

C:\Program Files (x86)\dmg - Browse...

Installation progress

Install l | Cancel
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5. The program will perform the application install.

NC-CoRelS Install Progra =

Extracting files to "C:\Program Files (x86)\dmg" folder

. Extracting from install.exe
@ |

Extracting TEC\tec_v100.app

Installation progress

Install | I Cancel ]

6. When the installation completes then the NC-CoReLS application will start.

¥ NC County Reimbursement Ledger Suite Launch Pragram [ o 1

File

NC-CoReLs
NC County -

Reimbursement
Ledger Suite

NC DHHS Division of Social Services.
Copyright 2015 - 2016
105

Os wemrk (chdmg_wahos_work.oss) Record: 1/77 Exclugive UM 8:27:23 am
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7.

Log in to the system using the same login info that was used for the Maximus Ledger Suite.
From this point forward all actions are identical to the use of the Maximus Ledger Suite.

NC County Rei Ledger Suite Launch Program S ﬂ@‘@ﬂ

File

Esystemlogin || B (s
vser I - |
passwod |

Ok Cancel

ncads.net
T_ysars Recard: 1/2 Exclusive ”_| Internet access [27-63 am

A Windows desktop icon should be created labeled NC-CoRelS. Use this to start the new
application. Discontinue the use of the legacy Maximus Ledger Suite desktop icon.

AE

3 NGE-GCOReLS
Ledger Suite

Create Desktop Icon Manually
Sometimes the desktop icon does not get created automatically by the program. In this case you can
simply create one manually following these steps:
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1. Right click on an open area of the Windows desktop.

Maximus

7 R A

A USRI NUSHIEG = Configure Fences
MESIREY DEY 2 O View L

Sort Fence by »
|. Folder
(@] Shortcut < Multi-Monitor Background Settings...
& Bitmap image Taskbars b

p Profiles

N (O ) N B

= =

m Microsoft Excel Worksheet e
1 Compressed (zipped) Folder E WinMerge

Briefcase New 4

Screen resolution
Gadgets

Persanalize

@ » Create Shortcut
What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders,
computers, or Internet addresses.

Type the location of the item:

MADMG\dmg_launcher.exe| | Browse... I

Click Next to continue.

MNext | l Cancel ]

Version 2 1/7/2016 Page 8 of 10



Installation Instructions for the NC County Reimbursement Ledger Suite (NC-CORELS)

a. Optionally browse for the file in the network install folder.

-
Browse for Files or Folders ilﬁ!ﬂ!ﬁlg_

Select the target of the shortcut below:

M Desktop 2
b ] Libraries
> R Goolsby, Lewis

11

4 A& Computer
I» i Local Disk (C:)
> & DVD RW Drive (D:)
[» = Home (H:)
[» = InstallShield (\\DIRM-14337\Maximus Asses
4+ Maximus Assessment (\\DIRM-14337) (M:)

g
s dmg_launcher.e)(e|

< [ 1 | 3

| Make New Folder

What would you like to name the shortcut?

Type a name for this shortcut:
NC-CORELS

Click Finish to create the shortcut.

[ Finsh | | cancel |

Installation - Network
The network setup follows the same steps as the standalone setup. The difference comes from where
you install from.
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Installing from a Maximus workstation that has the appropriate support files will be identical to a
standalone setup. The application will load after the setup has installed the files. The setup only needs
to be run on the first workstation.

Installing from anywhere else without Maximus installed locally will generate an error stating that the
Visual FoxPro (VFP) Runtime files are missing which is an expected result. Cancel the install and check
that the file DMG_LAUNCHER.exe is located in your network directory. If so, then the files are installed
and if not, then reinstall.

To setup the additional existing network users, simply locate the DMG_LAUNCHER.exe file in the
network folder and double-click to run it. This will launch the application and install a desktop icon. If
the desktop icon is not created automatically then simply follow the steps listed above to create it
manually.

Adding a New Network User without a Local Maximus Installation

Please see the document named NC-CORELS New Network User Setup located on the NC-CORELS
website.

Support
Support is available from the NC DHHS Help Desk:

e via phone at 919-855-3200 Option #2
e via email at DHHS.Customer.Support.Center@dhhs.nc.gov

To find the current version of the application and modules, select the menu item Help -> About. This
will show the About screen which contains version information.

= About NC-CoRel S [ F o B (3w

NC-CoReLS$

NC County
Reimbursement
Ledger Suite

Copyright (c) 2015 - 2016 NC DHHS Divison of Social Services.
All rights reserved.

MLS Version:  10.6
QuIC Version:  10.6

TEC Version: 106 52|
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