
 

 

      State Consumer & Family Advisory Committee 
AGENDA* 

Wednesday, April 12, 2023, | Time: 9:00 – 3:00 p.m. 
HYBRID MEETING 

Location:  
306 N. Wilmington St,  
Bath Building, CR 107 
Raleigh, NC 27699-3001 

Join Link: Click here to join 
Dial-In: 415-655-0003 or 904-900-2303   
Access Code: 2433 556 2669 
Password: UjgCMrdM337 

Contact: Ann Webb 
             Suzanne Thompson                 

Email: AnnMarie.Webb@dhhs.nc.gov 
           Suzanne.thompson@dhhs.nc.gov               

Phone: 984-303-2729 
             919-268-7386            

9:00 - 9:05 a.m. Welcome/Roll Call 
April DeSelms  
Bob Crayton 

9:05 - 9:10 a.m. 
 

Approval of Agenda and Minutes 
April DeSelms 
Bob Crayton  

9:10 - 9:30 a.m. Public Comment 
Public Comment Link: https://forms.office.com/g/NLzm1gckte   

9:30 – 10:00 a.m. Rebranding Quitline NC 
Joyce L. Swetlick, M. P. H.  
Director of Tobacco Cessation   

10:00 – 10:30 a.m.  DHB Update  
Deb Goda, Associate Director, Behavioral Health, and IDD  
NC Medicaid, Division of Health Benefits 

10:30 – 11:00 a.m.  Division updates 
Kelly Crosbie, Director DMHDDSUS 
Renee Rader, Deputy Director DMHDDSUS 

11:00 - 12:00 p.m. SCFAC Work   

• Subcommittee Report Out 

• Letter Updates – Last sent one in January, April one? 

• Questions/Concerns about Olmstead Plan (received February 
meeting)  

• Bylaws Update – Subcommittee Rule, New Position, Elections 

• Yearly Report - Continuation from March meeting 

12:00 – 12:15 p.m. Break & Grab Lunch  

12:15 – 12:45 pm  988 Crisis Line 
Lisa DeCiantis, MA, LCMHC, Adult Mental Health, DMHDDSUS 

12:45 – 1:00 p.m.  Who Are You Going to Call Update  
Glenda Stokes, Customer Service & Community Rights Team Lead 

1:00 - 2:00 p.m. TBI State Action Plan Update  
Rose Randall 
Scott Pokorny, MSW, CBIS, Traumatic Brain Injury Team Lead  

2:00 – 3:00 p.m. Overview of Behavioral Health Unit 
Division of Child and Family Well Being  
Stacie Forrest, LCMHC  
Sharon Bell  

3:00 PM Adjournment 

*Agenda subject to change without notice 

Join Link: 
https://ncgov.webex.com/ncgov/j.php?MTID=m3c5bb5efe41f766d179f5d125894daca 

Meeting Number: 2433 556 2669        Meeting password: UjgCMrdM337 
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