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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

July 17, 2025 
 

 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES 
 
ATTENTION: ADULT SERVICES SUPERVISORS AND PROGRAM MANAGERS 
 
SUBJECT: DHHS LMS & TRAINING CATALOG FOR SFY 25-26 
 
REQUIRED ACTION: ☒ Information Only ☐ Time Sensitive ☐ Immediate 
 
 
The Division of Social Services (DSS) is pleased to provide the Adult Services Training 
Catalog for State Fiscal Year (SFY) 2025–2026. Staff may now register for available courses 
through the DHHS Adult Services Learning Management System (LMS) platform. To access 
registration details and training materials for the new state fiscal year, visit: https://ncdhhs-adult-
services.myabsorb.com/#/login 
 
 
The training schedule is also available via the DHHS Adult Services Share Point. 
 
Catalog Overview 
The catalog includes concise descriptions of each course, along with session dates, duration, 
and designated instructors. For questions about a specific course, please contact the instructor 
listed within the catalog. Consistent with previous years, courses will be delivered either virtually 
via Microsoft Teams or in person in Raleigh. 
 
Each year, DSS continues to expand the number and variety of training topics to better support 
counties in serving North Carolina’s adults and families. 
 
New Features in the LMS 

• Training Calendar 
A state fiscal year calendar has been added to the LMS to offer a visual, month-by-
month overview of Adult Services training opportunities. These calendars are designed 
to assist staff in identifying available sessions and planning accordingly. 
 

Virtual Training Requirements 
• Microphone Requirement 

To receive credit for participation in virtual trainings, attendees must join using a working 
microphone and be prepared to actively participate when called upon. Further details are 
available in the announcement section of the training catalog. 
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New Staff Access 
For new county staff, please complete the Adult Services Platform Registration and Support 
Form available on the Share Point site. DSS Adult Services staff process all requests within 7 
business days of receipt of the completed form. 
 
If there are additional questions, please contact the DSS Adult Services listserv at 
DHHS.AdultServices@dhhs.nc.gov. 
 
 
Sincerely, 

Karey Perez 
Deputy Director, Adult Services 
 
Enc. FY 25_26 Adult Services Training Catalog 
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