% NC DEPARTMENT OF JOSH STEIN + Governor

HLEJ ﬁk-{l% EA}Q RIIPCES DEVDUTTA SANGVAI + Secretary
LISA TUCKER CAULEY - Division Director, Human Services

June 24, 2026

DEAR COUNTY DIRECTOR OF SOCIAL SERVICES
ATTENTION: ADULT SERVICES SUPERVISORS AND PROGRAM MANAGERS
SUBJECT: Adult Services Training Catalog for SFY 26-27

REQUIRED ACTION: X Information Only [0 Time Sensitive CJ Immediate

The Adult Services Training Catalog for State Fiscal Year (SFY) 2026-2027 is now
available, and staff may begin registering for upcoming courses. To access registration details
and training materials for the new state fiscal year, visit the NC DHHS Adult Services Learning
Management System (LMS) platform.

The full training schedule is also posted on the NC DHHS Adult Services SharePoint site.

Catalog Overview

The catalog provides concise descriptions of each course, along with session dates, duration,
and designated instructors. For questions about a specific course, please contact the DSS Adult
Services listserv. Consistent with previous years, courses will be offered either virtually through
Microsoft Teams or in person at NC DHHS Headquarters, located at 1915 Health Services Way,
Raleigh, NC.

Each year, the division continues to expand the number and variety of training topics to better
support counties in serving North Carolina’s adults and families.

New Features in the LMS

e Manager Experience
County DSS staff identified as supervisors or above on the annual NC DHHS Platforms
Reconciliation have been granted access to the Manager Experience feature within the
LMS. A virtual walkthrough of this feature is available in Tier 4: Tech How-To Hub on the
LMS and this eLearning is titled, TECH 103: LMS Manager Experience.

Updated Courses

e Guardianship 200: The Basics of Guardianship

e Guardianship 201: Guardianship for Corporations
o SAIH 200: The Basics of SAIH Case Management
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New Staff Access

For new county staff, please complete the Adult Services Platform Registration and Support Form
available on the SharePoint site. All requests are processed within 7 business days of receiving
the completed form.

For questions or additional information, please contact the Adult Services team at the DSS
Adult Services listserv.

Sincerely,

Karey Perez
Deputy Director, Adult Services
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