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Enter the Card Number

Next

Add a Card Later

Done

Add a Card

4:30

Enter your benefits card number

This will let us provide updated information 
on your benefits and spending. 

4:29

Create Account

Verification Code

Verify

Resend Code

Please wait 15 seconds to resend code.

Enter the code sent to
myemail@email.com

   

4:29

Create Account

Next

Email Address

Enter Email Address

Your email address will serve as your
username and can be used for verification

Use a Phone Number
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Create Account

4:29

Phone number

Enter Phone Number

Your phone number will serve as your
username and be used for verification

By checking this box and entering my
mobile number, I agree to receive texts from 
ebtEDGE at this mobile number. Message
and data rates may apply.

Use an Email Address

Next
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4:29

Remember Me

Sign In

Trouble signing in?

By continuing, you agree to the Terms and acknowledge the
Privacy Policy.

Username

Password

Create an account

English

Contact Support

We’ll ask you a few questions to make 
sure it’s you.
This helps us check that you’re allowed to 
use the card and keeps everything safe 
and secure.

4:30

Create Account

Date of Birth *

Zip Code *

MM/DD/YY

ZIP CODE

Verify
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Your card was added.
You can add another card now, or come back 
anytime to add it in your wallet.

Add a Card

4:30 

Next

Add Another Card

For iPhones and iPads, use
the App Store. For Android
phones and tablets, use the
Google Play store.

2. Add your WIC 
account.Enter 
your card 
number and 
click Next.

3. To verify your 
WIC account, 
enter your date 
of birth and zip 
code.

4. Done! Next step: 
Complete your 
account’s profile 
and security 
settings.

1. Open the app and click Create
an Account, then follow the 
instructions to complete a 2-step authentication. You will receive a verification code by text message or email. Enter the code and click Verify. 

A. Download 
the app

     onto your 
     mobile device.

B. Set up an account
     and add your
     WIC card.



1. Set a username and
password to use
when you log in to
the app.

2. Option: Set up
Face ID to let you
log in using your
phone’s camera.
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4:30

Create Account

4:31

Use your face to access your account so
you don’t need to type your username and 
password each time.

Do you want to sign in
with Face ID?

Enable Face ID

C. Complete your account profile and security settings.

Maybe Later

4:33

Home
Find curated content, 
quick links to tools, and 
card balances at a glance.
Wallet
Find all card with 
balances, benefit 
details, and recent 
activity.

Account
Update any account 
details, manage cards, 
and contact support.

Essentials  Coming Soon
Explore programs, offers, 
opportunities and more...

Welcome to the new
ebtEDGE app

Security Questions

4:32

Security Question 1

Choose your security questions.

Answer (at least 5 characters)

Security Question 2

Answer (at least 5 characters)

Security Question 3

Answer (at least 5 characters)

Save
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Profile

Last Name
Doe

555-555-5555

myemail@email.com

Phone Number

Email Address

Date of Birth

Next

Profile

4:31

First Name

Last Name

Phone Number

Email Address

Next

          

Username

Password

Set your account username 
and password.

Review and complete your 
account details

4:31

Profile

Date of Birth
03/03/2003

Street Address

Apt

State

Next

City Zip

3. Update your profile information. Scroll down to enter or complete any
profile information
about you in the app:
your name, 
your phone number,
your email address, 
your date of birth, 
and/or your home 
address.

4. Last step:  Set up
some  Security
Questions to protect
your account. After
that, you’re ready to
start using the app!
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NC Department of Health and Human Services
Division of Child and Family Well-Being
Community Nutrition Services Section
www.ncdhhs.gov/nc-wic-cacfp

This institution is an equal opportunity provider.

Next


