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SUSAN G. OSBORNE - Deputy Secretary for Opportunity and Well-Being

January 26, 2024
Dear County Directors of Social Services

Attention: Directors, Food and Nutrition Services (FNS), Work First (WF), and Energy
Program Administrators/Managers, and Supervisors

Subject: REVISED Economic and Family Services 100 County Virtual Regional CQI
Meeting

REQUIRED ACTION: URGENT Meeting Link Change Information

The 100 County Virtual Regional CQI meeting will be held Monday, January 29, 2024, from
10:00 am to 12:30 pm. All counties are required to attend regional meetings. County staff should
plan to attend and invite relevant staff based on agenda topics. County staff are encouraged to
gather in one location and watch as a group. Individual participants will be muted, and video
capability disabled unless presenting.

UPDATE: Staff do not need to register for the meeting but will need to sign into this new link-
100 County Regional Meeting at 10:00 am. The attached agenda has been updated to include
the new link. Capacity of meeting is open to any relevant county worker, supervisor, program
administrator and/or director.

If you have questions and/or suggestions for either agenda items and/or future meeting
locations, please contact either Adrienne Rice at Adrienne.Rice@dhhs.nc.gov or Emma Burgy-
Burnette at Emma.Burgy@dhhs.nc.gov.

Sincerely,

Wm 'W\%(mwu
Allison W. Smith
Deputy Director of Economic and Family Services
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Attachment (1)
Agenda

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES -« DIVISION OF SOCIAL SERVICES « ECONOMIC AND FAMILY
SERVICES

LOCATION: 820 S. Boylan Avenue, McBryde Building, Raleigh, NC 27603
MAILING ADDRESS: 2401 Mail Service Center, Raleigh, NC 27699-2401
www.ncdhhs.gov « TEL: 919-855-6335 « FAx: 919-334-1018

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER
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