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REPLACING STOLEN FNS ELECTRONIC BENEFITS

You are receiving this letter because you reported that your FNS Electronic Benefits were
stolen to the EBT Call Center. You may be eligible to receive the benefits that were stolen
on or between October 1, 2022, through August 25, 2023. If you would like to file a claim
to have your stolen FNS benefits replaced, you must complete, sign, and return the
attached Affidavit for Replacing Stolen Electronic Benefits form.

You have 30 calendar days from the date of discovery or receipt of this notification to be
considered a timely report of FNS electronic benefit theft. Affidavits can be mailed, faxed,
returned to, or accepted by your local department of social services (DSS) office or over
the phone.

Once your signed affidavit has been submitted to your local DSS, your claim will be
reviewed and processed in a timely manner. You will be notified if your claim has been
approved or denied. If you have any questions about this information, contact your local
county department of social services.
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