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Human Services

May 9, 2022

Dear County Directors of Social Services

Attention: Energy Administrators, Managers & Supervisors
Subject: Low Income Energy Assistance Program (LIEAP) Supplement Payments
Priority: Information & Action

NC FAST has completed running the LIEAP supplement payments. We are pleased to announce that
we have maximized the remaining LIEAP funds to provide a greater benefit to those households in
need as we exit a very costly heating season. A one-time supplement payment in the amount of
$348.40 will be issued to all households that received a LIEAP payment during SFY 2021-2022.

The report listing the one-time supplement payments is titled “NFOMDO023P-Energy One Time
Supplement Report” under Energy O&M reports and also available in FAST Help titled
“220504_LIEAP One Time Flat Rate Supplement Report 2022.” It is available in both locations and
counties may access the report to begin issuing the one-time payments. All one-time payments must
be written no later than May 30, 2022.

If you have any questions, please contact The CQI Specialist Team at
DSS.Policy.Questions@dhhs.nc.gov

Sincerely,

Carla L. West, Senior Director for Economic Security
CLWI/js
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