
Trouble paying for Internet? 
You can get help.

Want Help?

Many households are struggling to afford internet  
service during the pandemic. But the federal Emergency  
Broadband Benefit Program provides: 

• $50 a month for internet services

• $75 a month for those living on tribal lands

• $100 discount for a laptop, computer or  
   tablet bought through a participating provider

Who Can Get Help?

Some people who may get the discount:

• Have income at or below 135% of federal  
   poverty guidelines

• Recives Lifeline benefits through SNAP, Medicaid,  
  Supplemental Security Income, Federal Public Housing      
  Assistance, or Veterans and Survivors Pension Benefit

• Lost a job or significant amount of income since  
   February 29, 2020

How Do I Get Help?

You can apply online or by mail beginning May 12, 2021. 
For application and eligibility requirements visit 
GetEmergencyBroadband.org.

For questions, call 833-511-3011.

Trouble paying for Internet? 
You can get help.

Want Help?

Many households are struggling to afford internet  
service during the pandemic. But the federal Emergency  
Broadband Benefit Program provides: 

• $50 a month for internet services

• $75 a month for those living on tribal lands

• $100 discount for a laptop, computer or  
   tablet bought through a participating provider

Who Can Get Help?

Some people who may get the discount:

• Have income at or below 135% of federal  
   poverty guidelines

• Recives Lifeline benefits through SNAP, Medicaid,  
  Supplemental Security Income, Federal Public Housing      
  Assistance, or Veterans and Survivors Pension Benefit

• Lost a job or significant amount of income since  
   February 29, 2020

How Do I Get Help?

You can apply online or by mail beginning May 12, 2021. 
For application and eligibility requirements visit 
GetEmergencyBroadband.org.

For questions, call 833-511-3011.

Trouble paying for Internet? 
You can get help.

Want Help?

Many households are struggling to afford internet  
service during the pandemic. But the federal Emergency  
Broadband Benefit Program provides: 

• $50 a month for internet services

• $75 a month for those living on tribal lands

• $100 discount for a laptop, computer or  
   tablet bought through a participating provider

Who Can Get Help?

Some people who may get the discount:

• Have income at or below 135% of federal  
   poverty guidelines

• Recives Lifeline benefits through SNAP, Medicaid,  
  Supplemental Security Income, Federal Public Housing      
  Assistance, or Veterans and Survivors Pension Benefit

• Lost a job or significant amount of income since  
   February 29, 2020

How Do I Get Help?

You can apply online or by mail beginning May 12, 2021. 
For application and eligibility requirements visit 
GetEmergencyBroadband.org.

For questions, call 833-511-3011.



 
 ¿Tiene problemas para  

pagar tu Internet? 
Puede obtener ayuda. 

¿Qué ayuda?
 
Muchos hogares están enfrentando dificultades para pagar 
por servicios de internet durante la pandemia. Pero, la 
prestación de emergencia para banda ancha aporta: 

• Un descuento mensual de hasta $50 para servicios  
   de Internet.

• Un descuento mensual de hasta $75 para hogares 
   elegibles en territorios tribales.

• Un descuento de hasta $100 por un computador portátil,     
   un computador de escritorio o una tableta electrónica,  
   comprados a un proveedor participante.
 

¿Quién es elegible? 

 Algunas personas que pueden recibir un descuento: 

 • Su ingreso es equivalente o está por debajo del 135%  
   del nivel federal de pobreza.  

 • Recibe beneficios de Lifelife a traves del Programa de     
   Asistencia Nutricional Suplementaria (SNAP), Medicaid,  
   Ingreso Suplementario de Seguridad, Asistencia Federal  
   de Vivienda Pública, o el Beneficio de Pensión para  
   Veteranos y Sobrevivientes.

• Experimentó una reducción sustancial en su ingreso,  
   por pérdida de empleo o por cesantía, a partir del 29  
   de febrero de 2020.

¿Cómo obtengo ayuda?

Puede presentar su solicitud en línea o por correo a partir 
del 12 de mayo de 2021. Para conocer los requisitos de so-
licitud y elegibilidad, visite GetEmergencyBroadband.org.

Para preguntas adicionales, llama al 833-511-3011.
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