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1 Accessing the Provider Portal

This section includes instructions for Child Care program providers to log in to the Provider
Portal and register online.

Logging In

The following procedure is intended for registered users for logging in to the application.

Note: New users must complete the First Time Registration procedure before they can log in to
the application.

To log in to the Provider portal:

1. Go to the ebtEDGE home page (www.ebtEDGE.com).

[ | E Government Solutions x IBF - [u ]} X

&~ O () 5] https://www.ebtedge.com/gov/portal/PortalHome.do a 18 {E {\5 0

Welcome,

ebtEDGE offers you direct
access to the EBT iﬂ@matinn
you need. Choose your EBT

» group below to login.

wwd q le) o [e) 0000
22, iy
L] ) i
Cardholder Login Agency Login User Admin Partner Login
e Ak
Rew Marage 1
Login
Login Login Login Login Login

ebtEDGE Home Page
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2. Click Provider Login in the left navigation bar. The Child Care Provider Log In page
displays.

r: l S ebtEDGE™

Monday, September 28, 20

sm Child Care Provider Log In

b

: .. Agreements w POS Download w Manuals w
- Enter your user ID and password in the boxes below and click Login.
(G ol b © Firsttime logging in? Do you need a User ID and password?
Agency Login Compléte your contract or register online now
userD: ||
Merchant Legin
Provider Login Fassworﬂ:l:l
Partner Login
.

User Admin Login

About EBT :
Did you forget your password?
USDA-FNS

NACHA ‘Your Password will expire after 45 days.
*our User ID will expire after 90 days of inactivity.

Provider Log In Page

3. You can view relevant documents by selecting from these options in the green banner at
the top of the page:

o Agreements
e POS Download
¢ Manuals

4. Enter your User ID and Password in the respective fields.

5. Click the Login button.

First Time Registration
You can register as a Child Care provider online or by using a paper form.

Note: Before you can register, you must follow your state’s guidance to obtain an FIS Provider
ID, either from the State or from FIS directly.

Online Registration

The Provider Registration screen is used for online registration. Click the Complete your
contract or register online now link on the Log In page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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The Provider Registration screen displays.

r: I S ebtEDGE™

Wednesday, September 30, 200X

Provider Registration *=Required
sm Enter your Provider Identification, User Access information and click Continue to begin the online

registration process.
.. Frovider |dentification

*Provider Phone # : | | - | | - | |

*State or Program: [Select Program v

Help?
*Last 4 digits of Provider's Bank Account # : g1y used in adding an additional User 1D and will gray out after choosing a
“Program" in the above drop-down box.

User Access

(User ID must be an email
*User ID: | address;
sample: John_Doe@provider_com)

*Re-enter User ID: | |

(F must be st least & characters but no more than 14 characters

L long
*Password:
and must contain st least 1 number, at least 1 lower case and at least 1

upper case letter)

Contm pssvos —

*Challenge Question 1: |Chcose QOne V|

*Challenge Response 1: | |

*Challenge Question 2: |Chcose QOne V|

*Challenge Response 2: | |

*Challenge Question 3: [Choose Cne v

*Challenge Response 3: | |

24Vs5lpo 2

* Enter the text shown above : | |

| Continue | | Cancel |

Note: If you have guestions or experience problems with the registration process, call 1-800-894-0050.

FIS Privacy Policy Terms and Condifions

© 20XX Fidelity National Infermation Services, Inc. and its subsidiaries. All rights reserved.

Provider Registration Page

Provider Registration
The Provider Registration page displays fields in two sections:

e Provider Identification

e User Access

Note: You must enter valid information for all fields in the Provider Identification and User
Access sections, and then click the Continue button to begin the online registration process, or
error messages will display.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Provider Identification Section

1.

Enter the FIS provider identification number in the FIS Provider ID field.

Note: Follow your State’s guidance to obtain your FIS Provider ID, either from the State
or from FIS directly.

Enter your contact phone number in the Provider Phone # field.
Select the appropriate item from the State or Program drop-down list.

Enter the last four digits of your bank account number in the Last 4 digits of Provider's
Bank Account # field.

Note: This field is disabled if you selected “New Provider” from the State or Program
drop-down.

You can hover over the Help? link to view how to locate your bank account number.

User Access Section

1.

Enter a valid email address in the User ID field.

Note: The email address must be unique in the Provider Portal. You cannot register
using an email that has been registered previously.

Enter the email address that you entered in the User ID field again in the Re-enter User
ID field.

Enter your password in the Password field.

Enter the password that you entered in the Password field again in the Confirm
Password field.

Select three different questions from the Challenge Question drop-down lists. There
are many Challenge Questions currently in the list; examples are:

e What is your city of birth?

e What is your favorite beverage?

e What is your favorite food?

Enter your answers to the selected questions in the Challenge Response fields.

Enter the CAPTCHA text in the text box.

Click the Continue button to begin the online registration process. The Provider
Registration (Step 2 of 5) screen displays.

or

Click the Cancel button if you want to clear the entered fields and enter them again.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Provider Registration (Step 2 of 5)
1. Click the View Agreement button. The system displays the State’s Agreement form.

L1

= I S ebfEDGE™

Keorday. Decenber 7. S0

Prevides Registration [Step 2 of 5

L 0 Firiarp
P M ORI WO RLAND
(Pl P TITITT T
Mgk sion Mozen Provste Agrermeal Imabshcn
1 Provicied
L Pgmvasss L L L ——
ey T Pyl [ VewhAgeemam |
Agoerand -
R 2 oo i revie B Agreemsint irdlully
; H“ HGTE: s 50 ot 1ae 5 it and wgn S ageesman! I ou Soniines iegeSenng ankes
1 Favale
Prossed 1 ool Condme g0 4 50 1 oF P QA iseon peeies
Indorrudion:
 yow harve [ o o ot tabon, call FIEH o 1 800 B 0055
e b P
Fage e N
I friws Pk 1 T e M=o’

B *rtwry Ratcnal Infsrmabsn Seroom. e eed b momdatee Al nghs meeved.

Step 2 of 5 — Provider Registration
2. Click the Continue button. The Provider Agreement (Step 3 of 5) screen displays.

Provider Agreement (Step 3 of 5)
Follow the instructions given on the screen.

1. Select the check box to acknowledge that you have read and agreed to the agreement.

1S

ebtEDGE™

KNorday. Decenber 7. TOKE

Provider Agresmant (Step 3 of 5)

T Ceiwstarasd b0 S0 i O T PO B0 e Ay ] WelleT el WP g Pk iobde] P o
P informtion in B Provider Ageemrmand | om

= T I o s Bt Tl o Pl i P e

Fappiinn Fucom o D Vi | LS Pobl W i e Pt o] ok Yol B0 eematol o] il
Sep 1 Froyider onires v B iegriralion pre<en

= el "Hige, | ol el Bt ST o 0 ik e s Provacer Agrsmand urfus of
! P [ e

I ] il i 14 e pisowid

e A Frovida Yo | sccept these terms. | Mo, | do Bod accege Beese ey | | B0 |

Step 3 of 5 — Provider Registration

2. Click the Yes. | accept these terms button. The Provider Agreement (Step 4 of 5)
screen displays.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Note: If you do not agree and click the No. I do not accept these terms button, then
you will be directed back to the Log In page. If you click the Back button, you will be
directed to the previous page to review the agreement.

Provider Agreement (Step 4 of 5)
1. Enter the requested information and select the appropriate options given in the screen.

r:I S ebtEDGE™

Norday. December 7. 20K

Provider information ($tep & of &)
Listitens 00 F254094 Paovicded ibena HOHINC WONDE HLAND Prowted P @ | TTF-TTT-TTTT

Frusreder Ialamation st
Eri pous peactes anl conka mdamrabon and rivck Conbnet 5 33 1 560 3 T Regeiraton praces
Ao 1T} CHLD CARE CR = TRt ] RS el ¢ W) Do 11 joing SRR W] T OF e, S0l o 10 PTG e Opie
gl i Presiiin -
et I Py mobtllsrias] I Yol [Pl Pt it
S 1 Frowiae WI:N;I'I‘“I‘I tae [Erassnie FRyC MR pa e e
o = HOCTHWOO0S Mgty PO Tommaral Fies §14 34 e mondh
Sap F Fypwtdier
hgrrarrant sl P PO Tavranad P
g 1 v ) enpl e L PG Termenat ol - by
B puared informed o Cusl Bascing
S 4 Pyt _—
rerveder
Postal - [ ¥ bermial reqguared rermal P Pad it
ormption DL e
op % PrekTgn
S — Prcwviser Comtact
I'sge
Firsl s ]
CC Provider
=L Awyplcs, 30000
FAY T T
Operations Contact R
Praora o [ el
Emusd
Emgengy Front
PrAATET ek Roulng bember *Rlamik Acoun humta
* Fedral Ta 10 o 5500 | ] X .
o tashay reguned) P R Emigr P Rpgtes homtet *Fi Enied Bl A 0aans Hpamigals
“Tiih OF Bunasy Selec! o = T ' 2 =
o P Foomgn iy, o) ] (ompiete 5 * Traraacen Protsaumg Sl T [o2on[Am v
pevem F TS wilh i derend b W SN Gt P R— L ——
of Forean ke of Marabo Chardr lor rded e Gl T i oo o e el haliven o D 05 . T
faten, Tas Wibhadding PP e e et et 1o b st e

Digavried 10 il Ttee S QU IS Dk tbTot. Do

©I0xK Feeliry hatonal Infcrmatizn Services. Inc, snd e submdianiee. Al fighes rase-ved.

Step 4 of 5 — Provider Information
Field Descriptions

Address 1
Display Only
The first line of the Provider’s street address.

Address 2
Display Only

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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The second line of the Provider’s street address.
City

Display Only

The Provider’s city.

State
Display Only
The Provider’s State.

Postal Code
Display Only

The zip code of the Provider’'s address.

Use of Point of Sale (POS) Terminal
Select the appropriate option:
¢ Payment using the Web (Internet) / Payment using the Phone (IVR)
e Monthly POS Terminal Fee

Connectivity Type of POS Terminals
Select the appropriate option:
¢ No POS Terminal needed
e Dial up only

¢ Broadband Internet with Dial backup

PIN Pad Requirements
Select this option if you require an external PIN pad:

e External required

First Name

Enter the first name of the contact person for the Provider.

Last Name

Enter the last name of the contact person for the Provider.

Phone # (if different)
Enter the phone number of the Provider’s contact person if it is different from the
primary phone number shown at the top of the page.

Email

Enter the Provider's email address.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Emergency Phone #
Enter the emergency contact phone number of the Provider.

IRS Legal Filing Name

Enter the legal name of the Provider’s enterprise used for tax filing purposes. If
the Provider files with a Social Security Number (SSN), the IRS legal name
CANNOT be the name of the company. The SSN must match the person the
SSN is assigned to.

Federal Tax ID or SSN

Enter the Federal Tax Identification number or the Social Security Number of the
Provider. Then, select the correct option:

e Federal Tax ID
e SSN

Type of Business
Select the type of business. Options include:
e Corporation
¢ Individual / Sole Proprietor
e Partnership
¢ Nonprofit / Tax-exempt
e Government Entity
e LLC
e Foreign Entity

Note: If you check "Foreign Entity", you must complete and provide FIS with a
signed form W-8BEN Certificate of Foregin Status of Beneficial Owner for United
States Tax Withholding.
Download from https.//www.irs.gov/pub/irs-pdf/fw8ben. pdf

Bank Routing Number

Enter the bank routing number of the Provider.

Re-Enter Bank Routing Number
Re-enter the bank routing number.

Bank Account Number

Enter the bank account number of the Provider.

Re-Enter Bank Account Number

Re-enter the bank account number.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Account Type
Select the type of bank account. Options include:
e Checking
e Prepaid

e Savings

Transaction Processing Cutoff Time

Enter the time of day that the Provider cuts off transaction processing each
business day.

Then, select AM or PM.
2. Click the Continue button. The Provider Agreement (Step 5 of 5) screen displays.

Provider Agreement (Step 5 of 5)

1. Enter your name in the Signed By field and and your business title in the Title field on
the screen.

=

ebtEDGE™

Manday, Decembar 7, 200X

Proidar 5 of §)

|ﬂ Pleass read the follosing irformation canehuly.

Theankc y5a bar e Fiadaify Serice o
Tiin DUl ina Proiwald FeQesiriid prial 435 0 9 o el il
Buagesbor F1astl
Stap 1 Prowvichr b
Famgemaicn B
Sheg 7 Proeicer e |
]
Date Signed My 18, 0D
Stag 1 Y| g0
Eangr & Prepyuin' Fihere e nuors sl o conkiacl o mborrution proveded |15 sl confed pou drecly
Inlormaea Click "Coniinas 10 SbEFTRGH" 15 00 1 P Frovides Portal of cick "Lag CEF 1 you a0 o
Eaag S PrvmyTagn
Agm pomerd.
Fraig
| ot i sbaProvee | | Log ol |

& DK Padelsty Matsorad Ddormatoon Seraom, 1nc. ined £1 pabaednes. Al nghts reerved.

Step 5 of 5 — Provider Agreement

2. Click the Continue to ebtProvider button to submit the contract.
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Xy )

~ 1S ebtEDGE*™

Mandey, Cacemiar 7, 20K

==

p— |

PP L itegeg Loge  Provider Registration Complete
Frivagee: Loge TOa S R T IS B et (e Diriee i el eedst o o e stFerajer welnie
Faner Loge

[ Conteree b sbtFrovder | | Logof|

bl SO LD
kgl EBT
[ T

FFe F|!= oy Hationa ]!rmu‘hur Servioes, [nc. :n! its :uElimn:s. All rights ruenne!

Provider Registration Confirmation

The Provider Registration Complete page displays a confirmation message indicating that the
online registration process was successfully completed.

1. Click the Continue to ebtProvider button to begin using the application.

2. Click the Log off button to return to the Child Care Provider Log In page.

Forgot My Password
If you forget your password, you can request a new one.
To request a new password:

1. Click the Did you forget your password link on the Child Care Provider Log In page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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~I1S ebtEDGE™

’ Monday, September 28, 20.

sm Child Care Provider Log In

.. ****** For VeriFone VX520 POS terminals with menus showing FIS Child Care, click here for download instructions ****

Enter your user ID and password in the boxes below and click Login.

Ei e @ Firsttime logging in? Do you need a User ID and password?
Agency Login " Complete your coniract or register online now
User ID:
Merchant Login For North Carolina Subsidized Child Care Assistance (SCCA):
_ ] Click here for North Carolina Provider Agreement

Provider Login Pasawors] |

- For Kansas Child Care Provider (KSDCF):
ROTEALEED Click here for Kansas Provider Agreement
User Admin Login For Wisconsin Provider Child Care Provider (WIDCF):

Click here for Wisconsin Provider Agresment
About EBT .
Did you forget your password?

USDA - FNS
NACHA Your Password will expire after 45 days.

Your User 1D will expire after 90 days of inaclivity.

Provider Log In Page

The Forgot Your Password page displays:

Forgot Your Password @

Submit Your User ID

* User ID: || |

Vvoj2QQP 2

* Enter the text
shown above : | |

| MNext || Cancel |

Forgot Password — User ID

2. Enter your email address in the User ID field.
3. Enter the CAPTCHA text that you see on the screen in the text box.

4. Click the Next button or click the Cancel button to return to the Child Care Provider Log
In page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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The Answer Your Challenge Question(s) page displays

r:. i S Ebtﬁsm Password Reser

Forgot Your Password©

Answer Your Challenge Question

“What is your favorite food?

5Mgn3Gtz ¢

-
* Enter the fext shown above -

\Ni‘ Cancel

Forgot Password — Challenge Question

5. Answer the challenge question that appears; you must enter the same challenge
response that you entered when you registered.

6. Enter the CAPTCHA text in the text box.

7. Click the Next button (or click the Cancel button to return to the Forgot Your Password
page). After you click Next, FIS sends an email to you with a temporary password.

The Log In Using Using Temporary Password page displays:

Fﬂl"gﬂt Your Password

Log In Using Temporary Password

Your temporary password has been sent to your email address. Log in using this password.
You will be asked to change the password when you log in.

H you dont recere the email, contadt your Stale securily stafl,

Confirmation with Instruction

8. Click OK to be returned to the Log In page. Log in using the temporary password. The
application prompts you to immediately enter and re-enter a new password.

9. You next receive an email with a temporary password. The email address used is the
one entered when your security administrator issued your User ID.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Frome FI5 efccess <DoMotReply-extranet@fisglobal.com>
Te: ebtedgeuserid@user.com

Co

Sulbject: EET--Password Reset

We've received a request to reset the password associated with your FIS eAccess account.
Your password has been reset to the following
Temporary Password: gESISER)

¥ou will be required to change this password the first time you logon to hittp://www.ebtedge.com.

If you have questions or issues with your password, (State-specific contact information will appear herg).

Sample Email with New Temporary Password
Your State’s contact information will appear in last line of the email. This image is for demonstration only.

10. Log in again to the Agency Portal with your new temporary password and update it when
prompted.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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2 Application Tabs

Home Tab

Select the Home tab to access features and information quickly.

f—_. i S ebtProvider

Services Documentation Help Topics News
Monday, October 15, 203X

ebtedge.com  Log Off

News Welcome MEKONG MARKET, D201234
Test News ltem Update my profile

Last Logon: 10/19/20XX 02:48:56 CT

Help Topics Services List all

.Accggting Credit Cards on POS Provider Information { Qpen )
Equipment
) Provider Contract ( Open )

Balance Inguiry

. Provider Deposits  ( Open )
Getting Help

Provider Transactions ( Open )

How to use Provider help topics

Supply Requests ( Open )
Using a Damaged EBT Card

Documentation

Provider Mo Terminal Quick
Reference Guide

Provider Quick Reference Guide

©20%X Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Home Tab
The Home tab displays links to the following features in different panels:
e News Alerts

e Help Topics
e Documentation

e Update my profile

e Services

Click the topic links for more information.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Update My Profile

You can change your password and update challenge questions and responses by selecting the
Update my profile link on the Home page.

Update My Profile

Modify the: infarmation that neads to be changed and click Update.

User Access
User 10: EBT User

“Current Password. | |

Change Password
New Password: [ (Passwords must be at least & charactens but no more than 14 characters long and must
contain at least 1 number, at least 1 lower case and at least 1 upper case letter.)
Confirm New Password: I ]
Challenge Question 1: | What is the name of your favorite pet? |
Challenge Response 1: |
Challenge Question 2= | What is your favorite beverage? 'VJ
Challenge Response 2 |
Challenge Question 31 | What is your favarite mavie? v|
Challenge Response 3: |

| Update | Cancel |

Update My Profile Page

Note: Once you select Challenge Questions and Responses the first time you log in, it is not
necessary to change the questions and responses again unless you decide to.

The system allows you to update your profile in the following ways:

e Change your password and answer your existing challenge questions.
e Change your password and the responses to your existing challenge questions.
e Change your password and challenge questions and responses.

In all cases, you must change your password and answer (or change) all three challenge
questions.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Services Tab

Select the Services tab to access services that you have permission to view and/or update.

ebtedge.com  Log Off

f:. i S ebtProvider

m Documentation Help Topics News

Friday, October 23, 203X

Services
Service Options
Provider Information { Open )
Provider Contract {Open )
Provider Deposits (Open )
Provider Transactions {Open )
Supply Requests (Open }

Online Privacy Notice

©20x Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Services Tab

The following services are currently available:

e Provider Information
e Provider Contract

e Provider Deposits

e Provider Transactions

o Supply Requests

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Documentation Tab

Select the Documentation tab to view the available documentation.

r:i S ebtProvider

e T o

Tuesday, October 20, 20XX

ebtedge.com Log Off

Documentation
This page contains links to PDF format files. If you do not have the software to view the PDF files, click the Get m‘mm
Acrobat Reader button or follow the link hitp:/fwww.adobe.com/products/acrobatireadstep2. hitml

Selecta Type: Select a Service: | All v| [_search |

Title Type Service Release Date Version
Provider No Terminal Quick Reference Guide Quick Reference Provider Information May 1, 2004 1.0

Description: This is a test provider quick reference document
Frovider Quick Reference Guide Quick Reference Provider Information May 1, 2004 1.0

Description: This is a test provider quick reference document

Badito Too

220X Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Documentaion Tab

To filter your document selection

1. Select the type of document from the drop-down list next to the Select a Type field.
2. Select a service from the drop-down list next to the Select a Service field.

3. Click the Search Button. The selected documents display.

To view the document

Click the document name below the Title field. The PDF of the selected document displays.

Click the Back To Top link to scroll to the top of the Documentation tab.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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Help Topics Tab
Select the Help Topics tab to go to the Help Topics page. Click the required link to go to a
specific Help Topic.

f—_. i S ebtProvider

Home Services
Tuesday, October 20, 20XX

ebtedge.com  Log Off

Help Topics
Transaction Information

Voucher Information
Accepting Credit Cards on POS Equipment

Getting Help
How to use Provider help topics

Using a Damaged EBT Card

Balance Inguiry

©20xx Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Help Topics Tab

News Tab
Select the News tab to go to the News page. Click the required link in the News section to go to
a specific news item.

r:. i S ebtProvider

Documentation Help Topics -

ebtedge.com Log Off

Home Services
Tuesday, October 20, 20X
News
Select a News Category: | All wv| Search I
Title Date Category
Test News ltem T14/04 1:45 PM MNew Products
Back to Top

@20 Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

News Tab

Choose a category from the Select a News Category drop-down and click on Search. Click on
a news title to view the item.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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3 Provider Services

Child Care providers can perform the following tasks online:

¢ View and update Provider Information
e Review Provider Contract

e View Provider Deposits

e View Provider Transactions

¢ Request Supplies

View and Update Provider Information

Select the link on the Services tab to access a page that displays the information about the
provider that was entered upon registration:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtedge.com  Log OF

f:i S ebtProvider

m Documentation Help Topics News

Tuesday, October 20, 20XX

Provider Information  packto senices
Confract Status: Signed Location 1D #: D201234

Provider Information *=Required
Name: MEKONG MARKET Phone # 123.456-7890

Address 1. 1640 N BROADWAY Fax# [1zz_ ][ |[ze22 |

Address 2:

City: WICHITA

State: Ks

Postal Code: 67214

Provider Hours

Click Yes, if open 24x7, or enter your daily store
hours in your local time zone.
Open 24x7. (® Yes

CiNo
OR

Monday: |12.00 ‘ am To ‘11.59 | pmEnter the time your transaction processing cuts off each day.

Tuesday: |12:00 ‘ am To ‘11:59 | pm* Transaction Processing Cutoff Time:

Wednesday: |12.00 ‘ am To ‘11.59 | pm
{The 24 hour pericd from one Cutoff Time to the next is your

Thursday: |]2:00 ‘ am To ‘11:59 | PMpracessing dsy. If your Culoff Time is before the AGH depasit
deadline of 08.00 p.m. CST your processing day funds will ba

Friday |121I! ‘ 0 T ‘11.59 | pmdeposihed in your bank account the r!exl x_msmes dfay If it is after
'08.00 p.m., your funds will ba deposited in two businass days.)

Saturday: |12:00 ‘ am To ‘11:59 | pm

sunday 1200 |amTo 1159 |pm

Provider Contact

*First Name: |Smnh ‘

*Last Name: |Maryl x\

Home Phone#...

Back To Top

Online Privacy Nofice FIS Privacy Policy Terms and Conditions
©20xX¥ Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Provider Information Page

To update Provider Information:
1. Modify the required information on the Provider Information page.
2. Click the Update button.

Note: The Update button displays only with the required permission(s), otherwise the
information is read-only and cannot be updated.

If information is updated, a page displays a confirmation message.

Review Provider Contract

Select the link on the Services tab to access a page that displays the Provider Contract. The
Provider Contract will open in the word format in a new window.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
24



ebtEDGE®" Provider Portal User Guide

View Provider Deposits

Select the link on the Services tab to view and print the Provider Deposits list, and view and
print your deposit details.

f—_i S ebtProvider

Services Documentation Help Topics News

ebtedge.com  Log Off

Tuesday, October 20, 20XX

Provider Deposits  gacio services

*Choose

Date: ® l:l B Click on calendar icon to select date

Date Range: @]

Show Deposits

E20X¥ Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Provider Deposits with Date Selection

Select the Date radio button, and click the calendar icon to select the date for which you want to
display the Provider Deposits,

or

Select the Date Range radio button, and click the calendar icons next to the From and To fields
to select the date range of deposits you want to display.

Note: By default, the Date radio button is selected.

Click the Show Deposits button to view all deposits in order by settlement date, most recent
first (or click the Back to Services link at the top of the page to return to the Service tab).

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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ebtedge.com Log Off

r—_i S ebtProvider

m Documentation Help Topics News

Tuesday, October 20, 20XX

Save Search Result |Summar}r—Thi5 Page V|35 O Excel ©7£ PDF
Provider Deposits Back to Services Back to DateSelection

Location: D201234 - MEKONG MARKET

Deposit List Printer Friendly Version

Settlement Date Settlement Amount Deposit Type

0403200 $700.00 Merchant Deposits Credit-DD
04/03/2 000 5148025 Merchant Deposits Credit-DD
041037200 5410.00 Merchant Deposits Credit-DD
1AM T20XX §700.00 Merchant Deposits Credit-DD
11AT720XX 5148025 Merchant Deposits Credit-DD
TAMT20XX £410.00 Merchant Deposits Credit-DD

©20xX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Provider Deposits

Click the Next link on the page to view the next set of Provider Deposits.

Click the Back to Services link at the top of the page to return to the Services tab.

Click the Back to Date Selection link at the top of the page to return to the Provider Deposits -
Date Range page.

To save a search result

1. Select the category from the drop-down list next to the Save Search Result field. By
default, the value “Summary-This Page” displays in the Save Search Result field.

2. If you select the Excel radio button next to the Save Search Result field and click the
Save button, the displayed Provider Deposits list opens in an Excel format:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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File Home Insert Page Layout Formulas Data Review View Help Acrobat 2 search

ca2 - Je v

A ] B | c | D | E ] F L [~

2: Search Criteria

3_

4 |Location: D201234 - MEKOMNG MARKET

5 |Agency: KSSRS

6 |DateiDate Range: 10/01/20%X to 10/08/20XX

7

8 |Transaction Summary

9_

10 Settlement Date  Settlement Amount Deposit Type

'1”[ 04/03/20%X $700.00 Merchant Deposits Credit-DD
'12_ 04/03/20XX $1480.25 Merchant Deposits Credit-DD
'13_ 04./03/200X $410.00 Merchant Deposits Credit-DD
'14_ T1ATI200 $700.00 Merchant Deposits Credit-DD
'15_ T1ATF200 $1480.25 Merchant Deposits Credit-DD
'15_ 11772000 $410.00 Merchant Deposits Credit-DD
17

18

19

20|

Provider [ »

Ready H - | +  100%
Search Result — Excel

3. If you select the PDF radio button next to the Save Search Result field and click the
Save button, the displayed Provider Deposits list opens as a PDF file.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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K55RSsummaryPagel 0202020032142, pdf - Adebe Acrobat Pro DC — O *
Eile Edit View Sign Window Help

Home Tools KSSRSsummaryPag... % ‘

@
B w ® B8 Q 1o/ A M s v e &

LK e
P & ®

Search Criteria

A
Location: D201234 - MEKONG MARKET I:\o
Agency: KSSRS .
Date/Date Range: 10/01/200X to 10/08/200 E_l‘
Transaction Summa
v =
o=
4 Settlement Date Settlement Amount Deposit Type 1
D4/03/203¢ 5700.00  Merchant Deposits Credit-DD
D4/03/2020¢ $1480.25 | Merchant Deposits Credit-DD
D4/03/20%K $410.00  Merchant Deposits Credit-DD
TATI20XX 5700.00  Merchant Deposits Credit-DD ﬁ,
ATI20XX $1480.25 | Merchant Deposits Credit-DD
ATI20XK $410.00  Merchant Deposits Credit-DD —
v
>
W

Search Result — PDF

Print page

You can also print directly from the Providers Deposits page, by clicking on the Printer Friendly
Version link:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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ebtedge.com Log Off

f=i S ebtProvider

“ Documentation Help Topics News

Tuesday, October 20, 200X

Save Search Result |Summar}r—Thi5 Fage Vlag O Excel @E PDF
PrDVider DePOSits Back to Semices Back to DateSelection

Location: D201234 - MEKONG MARKET

Deposit List IPrinter Fri endI; \"ersionl

Settlement Date Settlement Amount Deposit Type

0410312000 $700.00 Merchant Deposits Credit-DD
04/03/2 00K 51480.25 Merchant Deposits Credit-DD
04032 000K $410.00 Merchant Deposits Credit-DD
AAHATI20HK $700.00 Merchant Deposits Credit-DD
11ATI20XX 51480.25 Merchant Deposits Credit-DD
1ATI20XK $410.00 Merchant Deposits Credit-DD

@20xX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Search Result — Printer Friendly Option

The printable page contains instructions to click the Print icon on your browser and a link to
Back to Deposit List to return to the regular view:

Click the Print icon on your browser window or click File and then Print
Provider Deposits Back to Deposit List
Deposit List
Settlement Date Settlement Amount Deposit Type
0403020004 &700.00 Merchant Deposits Credit-DD
0403020000 5143025 Merchant Deposits Credit-DD
00302 000K 5410.00 Merchant Deposits Credit-DD
T1TI20000 E700.00 Merchant Deposits Credit-DD
T1TI200 5143025 Merchant Deposits Credit-DD
T1TI20004 541000 Merchant Deposits Credit-DD

Provider Deposits — Printable Page

To view the deposit details

Click on the Settlement Date link in the Provider Deposits page to view the Provider Deposits
Detail page:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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[Y ] ebtedge.com  Log Off
(— | S ebtProvider

Documentation Help Topics News

Tuesday, October 20, 20XX

Save Search Result | Summary - This Page % |as (@] Excel @ﬁ PDF

Backto Semvices

Provider Deposits Detail

Location: D201234 - MEKONG MARKET

Backto Deposit List

Deposit Detail Printer Friendly Version

Date Time TranType First Name Last Name Card Amount
04-03-20%X 09:49 AM CASH PURCHASE MARY SMITH 0000000003998 $1.00
04-03-20XX 09:34 AM CASH PURCHASE MARY SMITH HOOOXKKRXKAIIIE $1.00

©20xX Fidelity Mational Information Services, Inc. and its subsidiaries. all rights reserved.

Provider Deposits Detail

The Providers Deposit Detail page contains the same options as the Provider Deposit page to

open the page in Excel or PDF to print or save to your computer. There is also a Printer
Friendly Version link to open a page for printing.

Click the Print icon on your browser window or click File and then Print

Provider Deposits Detail

Location: D201234 - MEKONG MARKET

Back to Deposit List

Deposit Detail Printer Friendly Version

Date Time TranType First Name Last Name Card Amount
04-03-206X 09:49 AM  CASH PURCHASE MARY SMITH FOOOCOOOCNAI998 $1.00
04-03-20XX 09:34 AM  CASH PURCHASE MARY SMITH XOOOOOKKKKKKIIOE $1.00

©20xX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Provider Deposits Detail — Printer Friendly Option

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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View Provider Transactions

Select the link on the Services tab to view the Provider Transactions list.

f:i S ebtProvider

m Documentation Help Topics News

Thursday, December 3, 2000

ebtedge.com  Log Off

Filter By Save Search Result [Summary - This Page v]as  OElexcs  OFpor
Provider Transactions

Next ==

Date Time Tran Type Method First Name Last Name Case Number Card Amount Confirmation #
12/02/20XX 17:50 CHILD CARE TRANSFER WEEB MARY SMITH 3116085883 OO0 42458 §873.80 T78579
12/02/20¥X 14:32 CHILD CARE TRANSFER ARU RYAN KRUEGER-SEELOW 7188327271 FO0000000000(84907 388031 T77734
12/02/20XX 13:22 CHILD CARE TRANSFER WEB MARY SMITH 5113407054 QOO00COXNNXX42458  §650.15 TT7436

Provider Transactions

Select an option from the Filter By drop-down selector to show the following transactions in the
list:

e Approved
e Declined
o Al

Click the Next link on the page to view the next set of Provider Transactions.

Click the Refresh button to refresh the list using the options you have currently selected.

To export a search result

1. Select the category from the drop-down list next to the Save Search Result field. By
default, the value “Summary-This Page” displays in the Save Search Result field.

2. If you select the Excel radio button next to the Save Search Result field and click the
Export button, the displayed Provider Transactions list opens in an Excel format:

File Home Insert Page Layout Formulas Data Review View Help Acrobat £ search

ca2 h 3 v

[SVR K]

: Provider Transactions

4_ Date Time Tran Type Method FirstName  Last Name Case Number Card Amount  Confirmation #
5 12002020000 | 1750 CHILD CARE TRANSFER WEB  MARY SMITH "B116085883 X0000000000042458 7 $873.8 778579
6_ 12/02/20X0K | 14:32 CHILD CARE TRANSFER |ARU MORGAM BASKE 7188327271  00000C0OCC00E490T T $300.21 77734
T_ 1202/20XX | 13:22 CHILD CARE TRANSFER |WEB MARY SMITH 113407054 J0000000000M42459 5550.155??435
8
Provider 1 »
Ready FH = ] + 100%

Search Result — Excel

3. If you select the PDF radio button next to the Save Search Result field and click the
Export button, the displayed Provider Transactions list opens as a PDF file.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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KS5RSsummaryPage10202020032142,pdf - Adobe Acrobat Pro DC - O *
File Edit View Sign Window Help

Home  Tools KSSRSsummaryPag... % ‘

®
PAGICIN = B CY 1/ A M o - . éa

LK -
P e ®

Provider Transactions

Date Time Tran Type Method FirstName Last Name Case Number Card Amount  Confirmation # E\o
12102/20XX  17:50 CHILD CARE TRANSFER \WEB MARY SMITH 8116085883 00OOOOOCO000N42459 | §B73.80 778579 .
12I02/20%% | 1432 CHILD CARE TRANSFER |ARU MORGAN BAAKE T18832727T1  0000CCCOO0MNB4907 | $890.31 777734 Ei‘
12002/20X% | 13:22 CHILD CARE TRANSFER \WEB MARY SMITH 5113407054 00000000000(42459 | §650.15 777436
=
o=
4 4

Search Result — PDF

Supply Requests

Select the link on the Services tab to order products, submit your order form, and request for
the ordered products to be shipped to your mailing address.

There is also a link to View Previous Orders.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtedge.com  Log Off

f:i S ebtProvider

“ Documentation Help Topics News

Wednesday, October 21, 20XX

Supply Requests  packio senices

On this page:

n Order Supplies n View Previous Orders

Order Supplies

Select supplies Order this

Select the product(s), enter the quantity, and | Item Description :

click Add==. Child Care Provider Non
. |ChildCare Non Trad QRG | |[Traditional Quick
Product: | | Reference Guide.

Quantity: l:l

Note:off-line WVouchers must be ordered in quantities of 50
{i.e: 50,100, 150 etc.). Quantity restrictions do apply.

Orders placed for the same produch{s) must be more than
24 hours spart.

|CreateOrderForm| | Remove | | Clear All

©20XX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests

Order Supplies

1. Select the product(s) from the drop-down list next to the Product field. The description
of the selected product item(s) to be ordered display in the Item Description box.

2. Enter the number of products that you want to order in the Quantity field.
3. Click the Add button. The ordered product(s) list display in the Order this box.

To remove selected products from the displayed list:

Click on a product in the Order this list box, and click the Remove button. The removed
products are moved back from the Order this box to the Item Description box.

To remove all the products from the displayed list:

Select all the products by clicking on each in the Order this box, and click the Clear All

button. All the products are moved back from the Order this box to the Item
Description box.

4. Click the Create Order Form button. The Supply Requests — Shipping Information page
displays:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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o ebtedgecom  Log Off
[—|S ebtProvider
“ Documentation Help Topics News
Wednesday, October 21, 20XX
Supply Requests *=Required
ing Information
o Verify shipping information before submitting your order to ensure prompt delivery of your supplies.
*Shipping Address 1: h640 N BROADWAY x Store Mame: MEKONG MARKET
. Note: Do not use a P.0. Box for a shipping address
oty WICHITA Supplies cannat be mailed to a P.0. Box.
*State KS w
*Postal Code: _l:l Update Shipping Address
Order Detail
To delete an item from the order, select the checkbox next to the product name and click Delete Checked items.
Delete Product Quantity Order Date
O ChildCare Non Trad QRG 100 10/20/04X
Delete Checked ltems | Add More ltems | | Submit Order | ‘ Cancel Order |
Online Privacy Nofice FIS Privacy Policy Terms and Conditions

@20xX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests — Shipping Information

The Supply Requests — Shipping Information page has two sections:

e Shipping Information
e Order Detail

Shipping Information Section

The Shipping Information section displays the shipping information data from the database.
Verify the shipping address before submitting the order to ensure prompt delivery of the
products that you ordered.

Note: You cannot update the shipping address details, as address information is a one time
event for shipment of the order.

Order Detail Section

In the Order Detail section, you can perform the following tasks:

e Delete the ordered product(s) from the list
e Add more products to the ordered list
e Submit the order

e Cancel the order

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
ebtEDGE is a registered trademark of FIS. FIS confidential and proprietary information.
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To delete products from the ordered list

1. Select the checkbox(es) below the Delete field for products to be deleted from the
displayed list in the Order Detail section of the Supply Requests - Shipping Information

page.

ebtedge.com  Log Off

f:. i S ebtProvider

[ pome pocumentaton fielp Topcs
Wednesday, October 21, 20XX
Supply Requests *=Required
ing Information
o Verify shipping it tion before ing your order to ensure prompt delivery of your supplies.
MEKONG MARKET

*Shipping Address 1: h640 N BROADWAY x Store Name:

Note: Do not use a P.O. Box for a shipping address.

~City: WICHITA Supplies cannot be mailed to a P.O. Box.

e
vsacon o [

Order Detail
To delete an item from the order, select the checkbox next to the product name and click Delete Checked items.
Delete Product Quantity Order Date
(| ChildCare Non Trad QRG 100 10/20/XX
Delete Checked ltems | Add More ltems ‘ | Submit Order ‘ | Cancel Order |
FIS Privacy Policy Terms and Condiions

‘Online Privacy Nofice
©20XX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests — Delete Checked Items

2. Click the Delete Checked Items button. The selected ordered products are deleted from

the displayed list.

To add more products to the ordered list
1. Click the Add More Items button in the Order Detail section of the Supply Requests -

Shipping Information page:

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtedge.com  Log Off
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‘Wednesday, October 21, 20XX

Supply Requests *=Required

Shipping Information

o Verify shipping information before submitting your order to ensure prompt delivery of your supplies.

*Shipping Address 1: ”1640 N BROADWAY X | Store Name: MEKONG MARKET
Shipping Address 2: | | *Contact Name:
“City: |WICHITA | Note: Do not use a P.O. Box for a shipping address.

Supplies cannot be mailed to a P.O. Box.

s
*Postal Code: = l:l Update Shipping Address

Order Detail

To delete an itemn from the order, select the checkbox next to the product name and click Delete Checked items

Delete Product Quantity Order Date
1 ChildCare Non Trad QRG 100 10/2000¢

| | Add More ltems ||| Submit Order H Cancel Order

©20Xx Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests — Add More ltems

2. The Supply Requests screen displays and allows you to order more products.

To submit the order

Click the Submit Order button in the Order Detail section of the Supply Requests - Shipping
Information page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtedge.com  Log OFf

f—_i S ebtProvider

“ Documentation Help Topics News

Wednesday, October 21, 20X

Supply Requests =Required

Shipping Information

o Verify shipping it tion before itting your order prompt delivery of your supplies.

*Shipping Address 1: h640 NBROADWAY x Store Name: MEKONG MARKET
Note: Do not use a P.Q. Box for a shipping address.
*
City. WICHITA Supplies cannot be mailed to a P.O. Box.
“Slate KS w

*Postal Code: - l:l Update Shipping Address

Order Detail
To delete an item from the order, select the checkbox next to the product name and click Delete Checked items.
Delete Product Quantity Order Date
] ChildCare Non Trad QRG 100 1072006
Delete Checked ltems ‘ Add More ltems I| Submit Order |I| Cancel Order |
]
Oniine Privacy Nofice FIS Privacy Policy Terms and Condiions

©20XX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests — Submit Order

A confirmation message displays on the Supply Requests page indicating that the order was
submitted successfully.

To cancel the order

Click the Cancel Order button in the Order Detail section of the Supply Requests - Shipping
Information page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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ebtedge.com  Log Off

r:. i S ebtProvider

T Documentaion il Toncs
‘Wednesday, Octaber 21, 2000¢

Supply Requests “=Required
Information
o Verify shipping i ion before itting your order to ensure prompt delivery of your supplies.
*Shipping Address 1: ‘hEWJ N BROADWAY X | Store Name: MEKONG MARKET
Shipping Address 2: | | “Contact Name:

| Note: Do not use a P.O. Box for a shipping address.

*City: ‘W‘CHITA Supplies cannot be mailed to a P.O. Box

-
R -

Order Detail

To delete an item from the order, select the checkbox next to the product name and click Delete Checked items.

Delete Product Quantity Order Date
O ChildCare Mon Trad QRG 100 1072000

AddMoreItemsH Submit Order I| Cancel Order |I

®20XX Fidelity National Information Services, Inc. and its subsidiaries. All rights reserved.

Supply Requests — Cancel Order

Your order is cancelled and you are returned to the Supply Requests page.

Copyright © 2020, 2022 FIS™ and/or its subsidiaries. All Rights Reserved.
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