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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

July 18, 2023 
 
Dear County Directors of Social Services 
 
Attention: Agency Directors, Food and Nutrition Services Managers and Supervisors, 
Work First Managers and Supervisors, Energy Programs Managers and Supervisors 
 
Subject: Continuous Quality Improvement Specialist (CQIS) Regional Assignments 
 
Priority: Information Only 
 

As a result of staffing changes, effective August 1, 2023, the Continuous Quality 
Improvement Specialist assignments have been revised.  The updated regional 
assignments are reflected below:  
 

Region Work First FNS Energy 

Region 1 Shelia Justice Shereen Bates Shereen Bates 

Region 2 Tracie Crumel Harold Weaver Harold Weaver 

Region 3 Tammy Mason Tabitha Tucker Tabitha Tucker 

Region 4 Wendy Rachels Kim Collie Kim Collie 

Region 5 Kea Alexander Crystal Smith Crystal Smith 

Region 6 Gillettia Morgan LeeAnn Casey LeeAnn Casey 

Region 7 Lisabeth Sumner Deborah Brown Deborah Brown 

 
The attached document includes county assignment along with Program specific CQIS 
contact information. As a reminder, policy questions are not to be emailed directly to 
your CQIS.  In order to receive a timely response, please continue to direct policy 
questions to DSS.Policy.Questions@dhhs.nc.gov.  
 
Sincerely, 

 
 

Allison W. Smith, Deputy Director 
Economic and Family Services  
 
AWS/abr 
 
EFS-WF-06-2023 
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