NC DHHS
Energy Provider

AUTHORIZED REP



/’

How does being |
an Authorized & "
Rep work? N;’
e
L

J




Each DSS County Office

has now enrolled as a provider
in the

NC Energy Provider Portal & with FIS
and are Auth Reps

Note: All County DSS Offices use the same
format as to how their Provider name displays:

Example: Randolph County DSS AR

Welcome to the North Carolina Energy
Provider Portal

Payment Deposit Reminders:
Payments are processed every 1st and 3rd Tuesday of the
month and sent to FIS the following Wednesday night. FIS
will then process the payments within 3rd business days

from that Wednesday. You may check ebtEDGE
portal after the 3rd business day for deposits.

NOTE: Some banks will put a hold on your deposit due to the
size, s0 you may want to check with your bank if it is after
the timeframe listed above.

o apply for assistance with heating, cooling, or wate

pply here

MNCID-Energy

i will be redirected to MCID site to login



Being an Authorized Rep allows
DSS County Offices to get ﬂ through
direct deposit
%\\9 &)

for checks issued by DSS County Offices
to Energy providers that have -
registered with FIS for direct deposit.




Direct Deposit Payments
Payments are processed every 1st and 3rd Tuesday of
the month and sent to FIS the following Wednesday
night. FIS will then process the payments within 3rd
business days from that Wednesday.
You may check ebtEDGE
portal after the 3rd business day for deposits.

Each direct deposit is assigned a Warrant ID. You may

also check the Warrant ID in the NC Energy Provider

Portal for the breakdown of the rolled-up payment to
see individual application detail information.

NOTE: Some banks will put a hold on your deposit due
to the size, so you may want to check with your bank if it
is after the timeframe listed above.




The 1571 form is
no longer needed
for reqular
reimbursement

Note: The 1571 will only be used for reimbursement for a returned

payment outside of the current & previous Fiscal Yea
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How does the
process work?
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Authorized
Rep
Process

Client applies

County worker selects a
provider that is NOT
registered with FIS

The system recognizes this

provider is not registered
and links the DSS County
Office (their provider
Account in NC FAST) as the
Authorized Rep behind the
scenes

The approval notice will only
display the non-registered
provider and will not display

the DSS County Office as a
provider on the notice

The bi-monthly FIS file sent
by NC FAST for direct
deposit will only send the
DSS County Office for
payment & not the
unregistered provider

DSS County Office
cuts a check and
sends to the
unregistered provider

DSS County Office is
reimbursed through

direct deposit from
FIS




Authorized
Rep Process

Return
Payment

for Registered
Provider

DSS County Office cuts a
check and sends to
unregistered provider

County enters returned
payment in NC FAST

creating OP

Note: The new provider is
registered with FIS for
direct deposit

DSS County Office is
reimbursed through direct
deposit from FIS

The State drafts returned
funds from DSS County
Office by EFT process
using the BIRT report on
agth of the month

New provider is paid
through FIS

Provider returns payment
back to the DSS County
Office

DSS County Office edits
app with a new provider -
New Payment Request is

created/submitted with

the new provider




Authorized
Rep Process

Return
Payment

For

Unregistered
Provider

DSS County Office cuts a
check and sends to
unregistered provider

DSS County Office is
reimbursed through
direct deposit from FIS

Provider returns
payment back to the
DSS County Office

DSS County Office enters
returned payment in NC
FAST creating OP

The State drafts
returned funds from
County by EFT process
using the BIRT report on
15th of the month

DSS County Office edits
app with a new provider -
New Payment Request is

created/submitted with

the new provider

Note: The new provider
is NOT registered with
FIS for direct deposit

DSS County Office issues
a check to the
unregistered provider

DSS County Offices will
be reimbursed by FIS
through direct deposit




Note Worthy

*Your DSS Office can be reimbursed for a
payment you sent to the Provider by check
BEFORE you write the check !!

®That is because the reimbursement payment
to the county is coming on the bi-monthly
payment schedule regardless if you have not yet
issued the check to the provider.
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Let’s Talk

Reconciliation!!




Warrant ID’s for
County
Authorized Reps

This report is posted to Fast
Help every time we send a
payment on the 15t & 3
Weds

(remember Tuesday rule)

-

County Authorized Rep Mame Warrant Number
Alarnance ALAMANCE COUMTY D55 AR - ALAMAMNCE " 1ss
slexander ALEXANDER COUNTY D55 AR - ALEXANDER 1155
Allaghany ALLEGHANY COUNTY D55 AR - ALLEGHANY 1155

Anson ANSON COUNTY DSS AR - ANSON 1155

#Ashe ASHE COUNTY D55 AR - ASHE 1155

Ay AVERY COUMNTY DSS AR . AVERY 1155

Bertie BERTIE COUMNTY D55 - BERTIE 1155

Bladen BLADEN COUNTY D55 AR - BLADEN 1155
Brundwici BRUNSWICK COUNTY DSS AR - BRUNSWICK 1155
Buncombe BUNCOMBE COUNTY DSS AR - BUNCOMBE 1155

Burke BURKE COUNTY D55 AR - BURKE 1155
Caldwall CALDWELL COUNTY DSS AR - CALDWELL 1155

Carnden CAMDEN COUMTY DSS AR - CAMDEN 1155

Carterat CARTERET COUNTY D55 AR - CARTERET 1155

Cagwill CASWELL COUNTY D55 AR - CASWELL 1155

Catawba CATAWEA COUNTY DS5 AR - CATAWBA 1155
Chatham CHATHAM COUNTY D55 AR - CHATHAM 1155
Chérokee CHERDQKEE COUNTY D55 AR - CHEROKEE 1155

Chowan CHOWAN COUNTY DSS AR - CHOWAN 1155

Clay CLAY COUNTY D55 AR - LAY 1155
Clawaland CLEVELAND COUNTY D55 AR - CLEVELAND 1155
Craven CRAVEM COUNTY DSS - CRAVEM 1155
Cumberland CUMBERLAND COUNTY D35 AR - CUMBERLAND 1155

Amaunt Panymvent I5sued Date
6 700.00 1/18/2024
§3,300.00 118/ 2024
34, 400.00 1/18/2024
£15.250.00 1/18/2024
$4,573.86 1718/ 2024
52 800.00 1/18/2024
§2377.43 1/18/2024
$1,000.00 1/18/ 2024

$151.06 1/18/2024
252 098.67 1/18/2024
5233414 1182004
$22,089.23 1/18/2024
§1,837.86 1/18/2024
§5,409.50 1182004
52 581.60 1/18/2024
57057 .41 1/18/2024
34.856.71 1/18/2024
58 464.49 1/18/2024
§1,059.72 1/18/2024
518,964 .45 1/18/ 2024
$9,343.70 1/18/2024
§3,729.98 1/18/2024
$1,000.00 1/18/ 2004

/

The report lists all the Warrant ID’s for your county that you will be reimbursed for, for all the
checks you are going to or have written to providers that are unregistered with FIS.



Reminder: Counties can click on the Record Return Check and
see the Warrant ID and then hit Cancel.

Record Return Check

Payment Request Details

Account PEERO: Application ’W

Number Reference

Account “ . Total Amount $287.64

Holder's Name

Warrant ID 1153880887

Check Information

Check Date * |

Check Received Date * | 1/26/2024




| : Provder Conlracts Plisdlge Poryrreenis ‘Warranl/Pledpe Payment Export Prinvacher |roteces

Account

Eandulph CDU!’IW DSS AR Edit Submit Provider Account Hew Vendor Agresmant | ¥

Vi) inky Primary Category Prinader St
Randolph Meating / Coolirg Vendor Enrolled

Welcome to the North Carolina Energy Provider Portal
# Moy thut your Enrollment Details have been entered, please sebact 'Submit Provider Acgount, This will allow you to sulbmit your scoount for Enrollment a5 well 25 sign & One Vear Vendar Agreement
« Dinge your Vendor Service Agreement and Enrollmient are submitted you will be able to receve Fledpe Payments from W Fast and generate Invoices from this Portal
* Plagie b vrare that you vl be slpble o reney wiur Vendor Sennce Agreament in the List month of your 1-year conlract
* Fiuis and Job hads are available under the "Help™ tab if you nesd support. Please contact the Energy Proder Help Desk at 919-81.3- 3860 with amy questecns you may have.

—

RELATED  DETAILS  PLEDGE PAYMENTS  WARKANT 1D LIST

Provider Contracts (1)

Soon counties should be
able to use this tab



Provder Cortracts Phedge Piayrrenis Warranl Medpe Prymment Export Provescder Invoicoes

Accoqant
(i .

DUKE ENERGY PROGRESS Edit Submit Provider Accoouwnt M Wendor Agressment -

Proncdider Counky Primany Category Pripdcler SEatus

Randolph County DES AR Heating / Cooling Vendar Erwrolled

Welcome to the North Carolina Energy Provider Portal
» Mo thull your Ereollrent Details have been enbered, please select 'Submit Provider Account’ Thiswall allces you to subsmit your socount for Ensollment as well 3s sign 2 One Year Vendor Agresment.
= e your Versdor Service Apreement and Enrollrent soe submetted you will be sble 1o receive Pledge Payments from M Fast and penerate Invoices from this Portal
= Please be aware that youwll be slpble to renswy your Vendor Sernoe fgresment in the kst month of your 1-yesr contract.
= Fads and Job dsds are available urder the “Help™ tab if you ressd support. Please contact the Erergy Provider Help Desk at 919-813-5480with amy gquestions you may hawe

RELATED DETAILS PLEDGE PAYMENTS WARRANT ID LIST

Wiarran bd e tssuie Diate e Paryrnemis Isgned W | Todal Aumound e

1141 Jan2d, H0X3 o8 L3137 63243
1141] Jan 2%, X3 41 £14, 24380
1142 Fehy 7, 2023 144 £41,20753
1144 Aprd, 2023 o84 $111.42479

1143 Feh 22, 2023 58 510337358

Counties will be able to see their Warrant ID’s and there will no longer be
a need for the report.




Warrant/Pledge Payment Export Tab

Provider Contracts Pledge Payments Warrant/Pledge Payment Export Provider Invoices

Account
i)

Randolph County DSS AR Submit Provider Account New Vendor Agreement v
Warrant

Search

Providers County Prmary Category Provider Status

Randolph Heating / Cooling Vendor Enrolled

Welcome to the North Carolina Energy Provider Portal
* Now that your Enroliment Details have been entered, please select "'Submit Provider Account’, This will allow you to submit your account for Enroliment as well as sign a One Year Vendor Agreement. Contracts
* Once your Vendor Service Agreement and Enrollment are submitted you will be able to receive Pledge Payments from NC Fast and generate Invoices from this Portal,
* Please be aware that you will be eligible to renew your Vendor Service Agreement in the last month of your 1-year contract.
* FAQs and Job Aids are available under t! 1pport. Please contact the Energy Provider Help Desk at 919-813-5460 with any questions you may have,

Where to edit

ELATED DETAILS PLEDGE PAYMENTS WARRANT ID LIST

Provider Contracts (1)
Provider Contract Vendor Agreement Type Contract Status Start Date
PC-7940 Home Energy Supplier Agreement Active 6/1/2023 v




Pravider Conlracts Warrant Flodge Prysent Expert Proveidier lrwesees

Welcome To The Morth Carolina Energy Provider Portal
FAlRand Job Ak are rviabis urder the "Help® b #-pou nesd support. Pleass contsct the Enerpy Provicker Meip Dk ot F190813 S480 vith, army question you may hees.

Search warrarrtl[} Bt A1 beat OME Filser wasi be seleried oo s Jut o8 Ewodl,

Multitie Sehectind tin be e b Aited

Motz Expited Extel dits tannot orosd WL ressrd.

Wit o Aeogatt Hder s Name
S ea rc h t h e 1141715351 o [t Bareyoret Hiicber's Mz
Pt Trpe Rouliptaee Rekerenis
Wa rra nt I D H e re Enime frorar T Cear Bpgdicyzan Detererce
Plagiion: Pavmand i Morsber Arraart Numiper
Erter Pledpe Prymere ld Musber Erter Esrrvond Mumber
Paymast e Seart Dain Prvesen bemus End Dnéx Snlect {owrity
B B rrabizi Selocted
Pr— M &
= Applicaton Rart Qs haphcyton ind Chate
Click to Export e
B "] 4 "
Ailwghany
to a n Excel Fledged Bmoure Win Fledped Armoung bixx P ”
Vimmld 112171951 Chik o the il Beiowy b3 Bt S5t 58 Eazel,
imun Doty 172573033
Prrments hauest 14401 7 R
Tonal o SAFILFTLED m Click here to export
Pedge Py . v ‘Bamantid %  AcooontMe. v bccoentHol . v County W Padgeddirm., % Poymeetim. v Application.. v ProgramTeppe v Poymend Type v Applcstan,. W
PR-BEFETS 1148 TR LN, M. Mogaery 550000 1SS Laraes LIEAF Regalud 171

PQE0EN 1141 Py CHi 9L Wonspomeny $30000 1259033 12072002 LIEA® Rmgpalar b




Information Provided in the Spreadsheet

Warrant ld Account Number AccounttloldersName Gounty  {Pledzed Amount | PaymentlssueDate | ApplicationDate Program Type |Payment Type | ApplicationRefNumber
1111411 111141 Client Name Montgomery [ 400 L0 A5 | LUEAP | Regular 1141411
1111411 111411 Client Name Montgomery [ 300 W% | 1302 | UEAP | Repular L114411
1111411 111141 Client Name Montgomery[ 300 B | L | UEAP | Regular 1141411
1111411 111411 Client Name Montgomery | 400 L2003 A5 | LEAP | Repular L114411
1111411 111141 Client Name Montgomery[ 300 L0 A5 | LUEAP | Regular 1141411
1111411 111411 Client Name Montgomery | 400 L2003 A5 | LEAP | Repular L114411
1111411 111141 Client Name Montgomery[ 300 L0 A5 | LUEAP | Regular 1141411
1111411 111411 Client Name Montgomery [ 300 L2003 A5 | LEAP | Repular L114411




BAIN OIL - RANDOLPH

BAIN OIL - RANDOLPH

GREENSBORO, Morth Carolina, 27417

- Energy Vendor
Created On 5/4/2017

Related Provider Group BAIN OIL COMPANY INC

Home Financial Credentials Relationships Contact Alternative 1D

Home

Enrollment Date 6/15/2017
Preferred Language English
Service County Randolph

Payment Details

Location ID L

Currency US Dollar

Comments

FIS for Direct Deposit?

End Date
Preferred Communication

Primary Category

Direct Deposit Status

Authorized Rep Provider

How to tell if a Provider is registered with

Enrolled

@ (0) Investigations
(0) Incidents

Mail/Post

Energy Vendor [View Types]

Inactive

No

cg®




Statuses of
Payment
Requests

For a provider that is not
registered with FIS




Submitted

Brae. O  C QO

Check Information

Cragis Recorded Date
Gtk 1 Mumiber Chaci 1 Dk

Crapi 3 Numiba Chack T Date

Gtk 3 Wumbsr Chanck 3 Dase

Commants

LBy e =T
Fayment Request Details

Payment Request Reference : Payment Request Stats Sutmitied
Energy Frovider DUKE ENERGY CAROLINAS - RANDOLPH County

Program Cries nbarvanBon Progeam (CIF) Trtal Amciand §$1052.23

Payrnent Detais

Account Number Actount Hokder's Hame Canse Weorkar Applcaton Referancs Do Doy Amcar!  Halus

L E L L. 17

b S00 Oed BBED T K 17

ama2ad L5790

4




Pending State Approval

Check Information

Checks Recorded Date
Check 1 Number
Check 2 Number
Check 3 Number

Comments

Energy Provider
Program

Payment Details

Payment Request Details

Payment Request Reference

V17/2024 10:42

DUKE ENERGY PROGRESS - WAKE

Crisis Intervention Program (CIP)

Check 1Date
Check 2 Date
Check 3 Date

Total Amount

1/17/2024
Pending State Approval
Wake
$1,19370




Note: We have an enhancement coming soon that will
display Auth Rep on this page in NC FAST to make it
easier to know you have to write a check.

State Issued

Print C ﬁ @

Check Information v

Checks Recorded Date 117/202410:42

Check 1 Number Check 1 Date 11772024

Check 2 Number Check 2 Date

Check 3 Number Check 3 Date
Comments v
Payment Request Details v

Payment Request Reference w Payment Request Status State |ssued

Energy Provider DUKE ENERGY PROGRESS - WAKE C.ounty Wake

Program Crisis Intervention Program (CIP) Total Amount $1193.70

Payment Details




Checks Recorded Date
Check 1 Number
Check 2 Number
Chack 3 Number

Account Numbes

-

LYNCH OIL - ALAMANCE
Inactve

Low Income Energy Assistance Program [LIEAR)

Accout Holder's Name Case Workee

Check 1 Date
Check 2 Date
Chaock 3 Date

Payment Request Status
County

Authorzed Rep Provider
Total Amourt

Application Relerance Dus Date

Stae tssued

Alamance

ALAMANCE COUNTY DSS AR - ALAMANCE
$400.00

Amout

Status

Coming Soon..... Adding these 2 fields to the Payment Request Screen so a county knows if this
provider is registered for Direct Deposit (meaning the county will need to write a check to the Provider).
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