Issuance of Exempt Formula to Infants Six to 11 Months of Age

When infants between six and 11 months are on exempt formula you have two options:
1. Remove all the infant foods from the prescription and offer the amount of formula that a four to six month old would get

2. Reduce the amount of formula suggested for the 6 month old and keep the infant foods

1. Inthis example the infant has
been certified and you have
navigated to the Prescribe Foods
screen. Crossroads suggests the
default contract formula.
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2. Within the Add Item to Food
Prescription container.

a. For Category, select
Exempt Infant Formula.

b. For Subcategory, select
the desired product.

c. For Quantity, enter 884
— the amount of formula
that would be
prescribed for a 4-5
month old infant.

3. Click Add Item.

4. Complete the required Medical
Documentation data fields and
click the Save button.
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5. AValidation Summary appears:
Quantity Exceeds the Max.
a. Minimize the summary

0 « Category maximum exceeded for Infant Formula (IF) for prescription with
message. date 1/31/2014 12:00:00 AM

Validation Summary: 2

« 6 to 11 month old Infants may not receive Food Products when the amount
of Formula prescribed exceeds the Full Nutrition Benefit for WIC.

6. One of two actions may be
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Option A: reduce the formula and keep the food
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b. Keep the amount of
desired formula at 884
and remove the infant
foods and contract
formula by placing a
zero in the quantity
field.

7. Click the Save button. You are
navigated to the Issue Food
Instruments screen
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Option B: keep the formula and remove the food
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