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Name of Guidance 

Family-Directed Assessment 

Introduction 

If the child is determined eligible as an infant or toddler with a disability for the North Carolina Infant-Toddler 
Program (NC ITP), the Children’s Developmental Services Agency (CDSA) must ensure that the child receives 
a Family-Directed Assessment of the resources, priorities, and concerns of the family and the identification of 
the supports and services necessary to enhance the family’s capacity to meet the developmental needs of that 
infant or toddler. 

Definitions 

Assessment means the ongoing procedures used by qualified personnel to identify the child‘s unique strengths 
and needs and the early intervention services and supports appropriate to meet those needs throughout the 
period of the child‘s eligibility and includes the assessment of the child and the assessment of the child’s 
family. (For additional information, please refer to the Child Assessment Procedures.) 

Initial Assessment refers to the child assessment and the family-directed assessment conducted prior to the 
child‘s first Individualized Family Services Plan (IFSP) meeting. This is different than the process to 
determine eligibility. 

Requirements 

1. If the child’s Part C eligibility is established, the CDSA must conduct assessments of the child and 
family. 

2. The assessments of the child and family may occur simultaneously with the eligibility determination 
evaluation. Note: Evaluation is not required to determine eligibility for all children. 

3. Unless clearly not feasible to do so, all family-directed assessments must be conducted in the native 
language of the family members being assessed, in accordance with the definition of native language. 

4. The family-directed assessment must: 

A. Be voluntary on the part of each family member participating in the assessment; 

B. Be based on information obtained through an assessment tool and through an interview with 
those family members who elect to participate in the assessment; and 

C. Include the family‘s description of their resources, priorities, and concerns related to enhancing 
the child‘s development. 

North Carolina Infant-Toddler Program 
Procedural Guidance  

Reference: Screening, Evaluation and Assessment Policy  
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Procedures 

1. The Initial and Ongoing Family-Directed Assessment Process: 

A. Is conducted through personal and individualized interviews with family members with the 
assistance of a recommended tool and should not be a ‘form’ completed by the family; 

B. Allows the family the opportunity to choose to share successes and to share the challenges for 
which they want help and support; and 

C. Creates an environment in which parents are made to feel comfortable about contributing as 
important team members initially and through their enrollment in the NC ITP. 

2. During initial contacts with families, and during the evaluation and eligibility determination process, it 
is important to establish rapport and discuss concerns when interviewing the family. For children who 
are determined eligible for the NC ITP, this family-directed assessment process will continue in more 
detail using one of the NC ITP recommended family assessment tools. 

3. While the family-directed assessment is voluntary on the part of any family member who participates, 
there are no written consent requirements for conducting the family-directed assessment. 

4. A family often extends beyond the parents, and the family-directed assessment may include other 
caregivers, siblings, grandparents and other extended family members. 

5. A summary of the information gathered from the family-directed assessment is documented in Section 
II of the NC ITP IFSP form and updated as needed during IFSP review meetings. Documentation 
should include the name of the assessment tool used. 

6. Family-directed assessment is an ongoing process. The information a family chooses to share, along 
with other pertinent information such as child assessment findings, provides the foundation for 
developing outcomes for the family and child, and for identifying appropriate services, resources, 
supports, and strategies to achieve those outcomes. 

7. An Early Intervention (EI) provider is responsible for participating in the multidisciplinary IFSP Team’s 
ongoing assessment of an infant or toddler with a disability and a family-directed assessment of the 
resources, priorities, and concerns of the child’s family, as related to the needs of the child, in the 
development of integrated goals and outcomes for the IFSP. 

8. Good communication skills are essential in helping families make decisions about sharing their 
concerns, priorities, and resources, and in facilitating the sharing process. Active listening, self- 
awareness, selective self-disclosure, reflection, paraphrasing, sharing perceptions, using family-friendly 
language, and using open-ended questions are all important during these discussions and throughout the 
IFSP process. 

Recommended Family-Directed Assessment Tools 

A routines-based parent interview tool helps to identify family priorities, resources and concerns related to 
supporting the child’s development in the context of the child’s and family’s’ everyday routines and activities. 
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• Eco-mapping 

Eco-mapping can address the ‘Resources’ portion of the family-directed assessment but is not a 
complete family-directed assessment. An eco-map would need to be completed in addition to some of 
the recommended tools below to complete the family-directed assessment process. An eco-map is a 
picture of the family's perceived informal, formal, and intermediate supports. Resources: 

 Eco-map Development Checklist, R.A. McWilliam 

 Complete an EcoMap Along with Robin McWilliam video  

 EcoMap (blank) 

 EcoMap- 5 Component Model (pdf, page 4) 

 EcoMap: Family-Centered Needs Assessment 

• TaCTICS / FACETS materials 

 Therapists as Collaborative Team members for Infant/Toddler Community Services (TACTICS) 
PPT  

 Getting to Know Your Child  

 Identifying Family Activities and Routines Conversation Starters  

 Family-guided Approaches to Collaborative Early-intervention Training and Services (FACETS 
Website) 

 Identifying Family Activities and Routines Conversation Starters  

• Routines-Based Interview (RBI) (McWilliam & Clingenpeel, 2003) 

 The RBI is a conversational process that helps parents and care providers focus on their priorities 
for their child. The interview process involves six steps that begin with talking about the day-to-
day life of the child and family. 

 Protocol for the Routines-Based Interview™  

 RBI and SAFER  

 RBI Fidelity Coach  

 The RAM Group RBI  

• Asset-Based Context (ABC) Matrix; (Wilson & Mott, 2006) 

 The ABC Matrix is primarily a child assessment process. However, the Asset-Based Context 
Matrix Assessment Questions, included as part of the child assessment can be used as an 
interview guide for a portion of the family-directed assessment process (see child assessment 
suggested tools for more information). 

http://olms.cte.jhu.edu/olms2/data/ck/sites/3926/files/RBI%20with%20EcoMap%20Checklist.pdf
https://medium.com/mah-authentic-assessment-support/ecomap-with-robin-mcwilliam-jason-and-sarah-e27dd2eb5e55
http://olms.cte.jhu.edu/olms2/data/ck/sites/3926/files/ecomap-blank.pdf
http://cms-kids.com/providers/early_steps/Training/documents/early_intervention.pdf
http://ectacenter.org/%7Epdfs/meetings/data2013/9-McWilliam_handout.pdf
https://cupdf.com/document/engaging-families-in-natural-environments-tactics-therapists-as-collaborative.html
https://cupdf.com/document/engaging-families-in-natural-environments-tactics-therapists-as-collaborative.html
https://journals.lww.com/iycjournal/_layouts/15/oaks.journals/ImageView.aspx?k=iycjournal:2008:10000:00003&i=F2-3&year=2008&issue=10000&article=00003&type=Fulltext&WT.mc_id=HPxADx20100319xMP
http://www2.ku.edu/%7Efacets/pdf/Identifyingfmilyroutines.pdf
https://facets.ku.edu/
https://facets.ku.edu/
https://facets.ku.edu/sites/facets.drupal.ku.edu/files/docs/Module2/Identifyingfmilyroutines.pdf
https://inclusioninstitute.fpg.unc.edu/sites/inclusioninstitute.fpg.unc.edu/files/handouts/McWilliam%20-%20Protocol%20for%20RBI.pdf
https://blogs.illinois.edu/files/6150/364271/88801.pdf
https://www.edis.army.mil/Documents_Forms/3Quality%20Assurance%20Tools/EDIS%20RBI%20Fidelity%20Coach%202016.pdf
https://robinmcwilliam3.wixsite.com/ram-group/about2-c1hux
https://fipp.ncdhhs.gov/wp-content/uploads/casetools_vol2_no4.pdf


July 2013 (Revised June 2022, Updated September 2022, August 2023) ............... Family-Directed Assessment, Page 4 of 4  

• The Scale of Assessment of Family Enjoyment within Routines (SAFER) & The scale for the 
Assessment of Teacher’ Impressions of Routines (SATIRE) 

 TOOLS TO ENGAGE FAMILIES AND CAREGIVERS IN AUTHENTIC ASSESSMENT BY 
Maryland Learning Links  

 The Scale for Assessment of Family Enjoyment within Routines (SAFER)  

• Roadmap for Assessing Meaningful Participation (RAMP)  

 The Roadmap for Assessing Meaningful Participation (RAMP) is an assessment tool to assist 
parents and early intervention providers to identify and analyze interest-based opportunities to 
promote child development and functional participation prior to the development of the 
Individualized Family Service Plan (IFSP). 

• General Resource 

 Gathering and Giving Information with Families  

https://www.marylandlearninglinks.org/safer-and-satire/
https://www.marylandlearninglinks.org/safer-and-satire/
https://drive.google.com/file/d/1aYmICY34P9EFFw-d1B8HwOqHnInSOked/view
https://fipp.ncdhhs.gov/prof-development/certifications-and-trainings/implementation-tools-the-roadmap-for-assessing-meaningful-participation-ramp/#:%7E:text=The%20Roadmap%20for%20Assessing%20Meaningful%20Participation%20(RAMP)%20is%20an%20assessment,Family%20Service%20Plan%20(IFSP).
http://depts.washington.edu/isei/iyc/21.4_woods.pdf
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