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Instructions  

This course was designed to guide child welfare professionals through the knowledge, 
skills, and behaviors needed to engage with families in need of child protection services. 
The workbook is structured to help you engage in the lesson through reflection and 
analysis throughout each week of training. Have this workbook readily available as you 
go through each session to create a long-lasting resource you can reference in the 
future. 

If you are using this workbook electronically: Workbook pages have text boxes for you 
to add notes and reflections. Due to formatting, if you are typing in these boxes, blank 
lines will be “pushed” forward onto the next page. To correct this when you are done 
typing in the text box, you may use delete to remove extra lines. 

Course Themes 

The central themes of the Foster Home Licensing Track Training are divided across 
several course topics. 

• The Practice Model and Family-Centered Practice 

• Diversity, Equity, Inclusion, and Belonging 

• Licensing Worker Roles and Responsibilities 

• Foster Parent Roles, Responsibilities, and Skills 

• Assessing Foster Homes 

• Foster Parent Qualifications and Background Checks 

• Assessing 12 Skills for Successful Fostering 

• Physical and Environmental Safety Requirements 

• Issuing a License 

• Mutual Home Assessment 

• Permanency 

• Shared Parenting 

• Supporting Foster Parents 

• Working with Relatives 

• Supporting Placement 

• Licensing Visits with Family 

• Quality Licensing Visits 

• Other Licensing Topics 

• Foster Home Recruitment and Retention 

• Worker Safety 
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Training Overview 

Training begins at 9:00 a.m. and ends at 4:00 p.m. If a holiday falls on the Monday of 
training, the training will begin on Tuesday at 9:00 a.m. This schedule is subject to 
change if a holiday falls during the training week or other circumstances occur. The time 
for ending training on Fridays may vary and trainees need to be prepared to stay the 
entire day. 

Attendance is mandatory. If there is an emergency, the trainee must contact the 
classroom trainer and their supervisor as soon as they realize they will not be able to 
attend training or if they will be late to training. If a trainee must miss training time in the 
classroom, it is the trainee’s responsibility to develop a plan to make up missed 
material. 

Pre-Work Online eLearning Modules 

There is required pre-work for the Foster Home Licensing Track Training in the form of 
online eLearning modules. Completion of the eLearnings is required prior to attendance 
at the classroom-based training. The following are the online eLearning modules: 

1. North Carolina Worker Practice Standards 
2. Safety Organized Practice 
3. Introduction to Foster Home Licensing 
4. Understanding and Assessing Safety and Risk 
5. Understanding and Screening for Trauma 

Transfer of Learning  

The Foster Home Licensing Track Training Transfer of Learning (ToL) tool is a 
comprehensive and collaborative activity for workers and supervisors to work together 
in identifying worker goals, knowledge gain, and priorities for further development 
throughout the training process. In four distinct steps, the worker and supervisor will 
highlight their goals and action plan related to participating in training, reflect on lessons 
and outstanding questions, and create an action plan to support worker growth. The tool 
should be started prior to beginning the Foster Home Licensing Track Training and re-
visited on an ongoing basis to assess growth and re-prioritize actions for development.  

• Part A: Training Preparation: Prior to completing any eLearning and in-person 
Track Training sessions, the worker and supervisor should meet to complete Part 
A: Training Preparation. In this step, the worker and supervisor will discuss their 
goals for participation in training and develop a plan to meet those goals through 
pre-work, other opportunities for learning, and support for addressing anticipated 
barriers. 

• Part B: Worker Reflections During Training: The worker will document their 
thoughts, top takeaways, and outstanding questions regarding each section. This 
level of reflection serves two purposes. First, the practice of distilling down a full 
section of training into three takeaways and three remaining questions requires 
the worker to actively engage with the material, subsequently forming cognitive 
cues related to the information for future use in case practice. Second, prioritizing 
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takeaways and questions by section allows workers to continually review 
information to determine if questions are answered in future sessions and 
supports the development of an action plan by requiring workers to highlight the 
questions they find most important. 

• Part C: Planning for Post-Training Debrief with Supervisor: The worker considers 
the takeaways and questions they identified in each section and creates a 
framework to transfer those takeaways and questions into an action plan. 

• Part D: Post-Training Debrief with Supervisor: Provides an opportunity for the 
supervisor and worker to determine a specific plan of action to answer 
outstanding questions and to further support worker training. 

While this ToL is specific to the Track Training in North Carolina, workers and 
supervisors can review the takeaways and questions highlighted by the worker in each 
section of training on an ongoing basis, revising action steps when prior actions are 
completed, and celebrating worker growth and success along the way. 

Training Evaluations 

At the conclusion of each training, learners will complete a training evaluation tool to 
measure satisfaction with training content and methods. The training evaluation tool is 
required to complete the training course. Training evaluations will be evaluated and 
assessed to determine the need for revisions to the training curriculum. 

 

All matters as stated above are subject to change due to unforeseen 
circumstances and with approval. 
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Learning Objectives 

Day Five 

  

Licensing Visits with Family 

• Learners will be able to identify the required frequency of licensing compliance visits.  

• Learners will be able to articulate the purposes of conducting licensing compliance 
visits.  

• Learners will be able to describe what documentation is required for each licensing 
compliance visit.  

• Learners will be able to describe the relationship between quality ongoing case 
contacts and child welfare outcomes.  

• Learners will be able to describe the core components of quality contacts.  

• Learners will be able to identify the characteristics of quality contacts.  

• Learners will be able to create time management strategies to prioritize quality 
contacts.  

• Learners will be able to describe the steps to prepare for quality contacts.  

• Learners will be able to identify scheduling considerations and how they impact quality 
visits.  

• Learners will be able to explain the importance of gathering and reviewing information 
prior to contacts.  

• Learners will be able to explain the importance of clear, concise, and accurate 
documentation.  

• Learners will be able to demonstrate the components of documentation.  

• Learners will be able to differentiate between objectivity and subjectivity in 
documentation. 

Quality Licensing Visits Learning Lab 

• Learners will be able to describe the relationship between quality ongoing case 
contacts and child welfare outcomes.  

• Learners will be able to describe the core components of quality contacts.  

• Learners will be able to identify the characteristics of quality contacts.  

• Learners will be able to create time management strategies to prioritize quality 
contacts. 
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Day Five, continued 

  

Other Licensing Topics 

• Learners will be able to implement the required processes for ICPC to support out-of-
state placements. 

• Learners will be able to explain the requirements and timelines of re-licensure to foster 
families.  

• Learners will be able to implement the required process for transferring a license. 

• Learners will be able to describe all required documents needed for re-licensure. 

• Learners will be able to describe all the required documents needed for a transfer. 

Foster Home Recruitment and Retention 

• Learners will be able to explain the importance of supporting foster homes and how 
support results in foster parents maintaining their commitment to fostering. 

• Learners will be able to identify effective strategies for supporting and retaining foster 
homes. 

• Learners will be able to explain the different types of recruitment strategies and when it 
would be appropriate to use each type.  

• Learners will be able to recognize how data can inform diligent recruitment and 
retention plans. 

Diligent Recruitment and Retention Learning Lab 

• Learners will be able to explain the different types of recruitment strategies and when it 
would be appropriate to use each type.  

• Learners will be able to recognize how data can inform diligent recruitment and 
retention plans 

Worker Safety 

• Learners will be able to share and discuss examples of vicarious traumatization and 
Secondary Traumatic Stress (STS). 

• Learners will be able to identify at least three risk factors associated with STS. 

• Learners will be able to identify the impacts of STS on emotional, physical, and 
psychological health and decision-making of child welfare professionals and for 
themselves. 

• Learners will be able to recognize and discuss burnout and compassion fatigue. 
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Day Five, continued 

 
  

Worker Safety, continued 

• Learners will apply strategies to promote their physical, psychological, and emotional 
safety and well-being. 

• Learners will be able to explain the importance of their safety while performing their 
role. 

• Learners will be able to discuss strategies that promote their physical, psychological, 
and emotional safety.  

• Learners will recognize at least three signs of danger and at least three methods of 
avoiding or mitigating danger when conducting after-hours or on-call tasks.  

• Learners will develop and utilize a safety plan that describes methods of preventive, 
environmentally and situationally aware, and responsive behavior. 

• Learners will be able to describe skills to de-escalation, calm, and verbally intervene to 
diffuse tense and potentially violent outbursts. 

• Learners will discuss their self-care plan with an accountability partner and seek out 
support when needed. 

• Learners will be able to discuss strategies that promote their physical, psychological, 
and emotional safety. 

• Learners will be able to incorporate safety and threat and risk identification and 
mitigation into their self-care plan. 

• Learners will identify, discuss, and apply strategies to promote their physical, 
psychological, and emotional safety and well-being. 
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Day Five Agenda 

 

  

Foster Home Licensing Track Training 

I. Welcome 

Licensing Visits with Family 

II. Required Licensing Visits 

III. Importance of Quality Visits 

IV. Preparing for Quality Licensing Visits 

V. Quality Documentation of Licensing Visits 

Quality Licensing Visits Learning Lab 

Other Licensing Topics 

VI. Licensing Homes for ICPC 

VII. License Renewal 

Foster Home Recruitment and Retention 

VIII. Support and Resources for Foster Parents 

IX. Recruitment Strategies 

Diligent Recruitment and Retention Learning Lab 

X. Secondary Traumatic Stress and Vicarious Traumatization 

XI. Considerations for Foster Care Licensing Worker Safety 

XII. Worker Wellness and Self-Care 

Self-Reflection Activity and Training Wrap-Up 



Foster Home Licensing Track Training      Day Five 

Division of Social Services          12 

Welcome 

 

Use this space to record notes. 
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Licensing Visits with Family 

Required Licensing Visits 

 

Use this space to record notes. 
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Discuss creative strategies you might use to assess the following areas: 

12 Skills Assessing 

 

 

 

 

 

 

 

 

 

 

Updates to Mutual Home Assessment 
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Changes to Household Members 

 

 

 

 

 

 

 

 

 

 

Physical Home and Property 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Importance of Quality Visits 

 

Quality contacts are… 

Purposeful interactions between social workers and children, youth, parents, and 
resource parents that reflect engagement and contribute to assessment and case 
planning processes. These face-to-face interactions often are referred to as “home 
visits” or “social worker visits.” 

Use this space to record notes. 
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Quality contacts incorporate the following components:  

• Preparation and planning tailored to the specific circumstances of the child or 
youth and foster parent 

• Assessment of safety and risk in the foster home 

• Progress toward individual goals of the foster parent 

• Engagement of foster parents by the social worker through use of empathy, 
genuineness, and respect  

• Dialogue that values the foster parent and promotes reflection on strengths, 
needs, and concerns 

• Follow-up on tasks or concerns discussed previously (this may include difficult 
conversations about why certain things did not happen as planned) 

Use this space to record notes. 
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Use this space to record notes. 
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Use this space to record notes. 
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What are strategies that can be used to address the barriers to quality visits? 

 

 

 

 

 

 

 

 

 

 

Have you experienced any of these barriers? If so, what strategy did you use to 

overcome the barrier? 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Preparing for Quality Licensing Visits 

 

Use this space to record notes. 
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Use this space to record notes. 
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How might you gather information? How will you review information? 
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Use this space to record notes. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Quality Documentation of Licensing Visits 

 

Use this space to record notes. 
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Use this space to record notes. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Quality Licensing Visits Learning Lab 
Activity: Quality Licensing Visits 

Think back to the Michelle Lewis scenario and refer to Michelle’s Mutual Home 
Assessment in the Appendix of this Workbook and re-read it to yourself. For this 
scenario, we are assuming that we’ve issued Michelle her license and are performing 
our first quarterly licensing visit. 

With your group, determine what tasks you will need to complete to schedule, 

review information, and prepare for the contact. 
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Debrief 

What specific circumstances did you consider for this case? 

 

 

 

 

 

 

 

What information specifically did you factor into when, where, and for how long 

you scheduled this visit with Michelle? 

 

 

 

 

 

 

 

What information did you review? 

 

 

 

 

 

 

 

What was on your agenda? 
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Are there services that would be helpful for Michelle in getting comfortable with 

her role as foster parent? 

 

 

 

 

 

 

 

What was the goal for the contact? 

 

 

 

 

 

 

 

What issues and concerns did you add to your agenda? 

 

 

 

 

 

 

 

What safety considerations did you include for yourself? 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Other Licensing Topics 
Licensing Homes for ICPC 

 

Use this space to record notes. 
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Use this space to record notes. 
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Use this space to record notes. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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License Renewal 

 

Use this space to record notes. 
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Activity: License Renewal with the Smith family 

Take a few minutes to review the Smith family scenario. With your group members, 
make a plan for how you would approach re-licensing with the family. You’ll have 10 
minutes to brainstorm an action plan to get the Smith family ready for re-licensure.  

As you make your plan, consider the items on the slide and think about the following 
questions: 

What are the “must do” requirements that the family must attend to in order to be 

eligible for re-licensure? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What trainings or supports would you suggest to this family? 

 

 

 

 

 

 

 

 

 

 

 

 

What changes will need to be addressed in an updated Mutual Home 

Assessment? 
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What, if any, immediate concerns would you address with this family? 
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Handout: Smith Family Scenario 

SMITH FAMILY SCENARIO 

Licensed Family Foster Home: The Smith Family 

Household members: 

• Michael Smith – Age 45 

• Mary Smith – Age 43 

• Sean Johnson (Foster Placement) – Age 4 

• Pets: 2 dogs; 1 cat 

Background: 
The Smith Family has been licensed for 1 ½ years and currently have one foster child, 
Sean, placed in their home. The licensing worker makes their quarterly visit and has 
planned to begin conversations about the re-licensure process. The family lives in a 
three-bedroom, two-bathroom house that is approximately 2500 sq ft. 

Quarterly Home Visit: 
At the home visit, the following is learned and observed: 

• Both Michael and Mary have completed 10 hours of in-service training. 

• Sean has been placed in the Smith home for approximately four months. 

• Sean’s placement has been going well, but Michael and Mary have been 
struggling with their relationship with Sean’s birth mother. 

• Sean’s mother, Jackie, was upset that she did not know about Sean’s yearly 
check-up last month.  

• She heard Sean call Mary “mom” during a recent family time meeting and got 
very upset and missed two subsequent family time meetings. 

• Sean’s preschool teacher called Michael last week and had said that she has 
been noticing Sean’s behavior has changed at school and that he appears to me 
more aggressive with other students, including biting and hitting. 

• Michael’s adult daughter from a previous relationship needs a place to stay after 
she graduates from college in a couple months. She is planning to apply to 
graduate school but wants to take some time to work and save money in 
between. They inform the licensing worker that she will be staying with the family 
for at least a year. 

• Michael was recently laid off from his IT job. He is a little stressed about this, but 
received a severance payment and has been actively looking for a new 
opportunity. 

• Mary works part-time as a school aid but has indicated that she may ask to go 
full-time if they need additional financial support in the home. 

• The licensing worker assess inside and outside of the home. Everything looks to 
be consistent with previous visits. The house is appropriately maintained and 
there have been no changes to the physical environment. 
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Handout: License Renewal Process 

Completed Required Forms 

All relicensing materials must be dated within 180 days of receipt of the relicensing 
packet by the Licensing Authority. There is only one exception to the 180-day rule. 
Medical Evaluations (DSS-5156) must be dated within 12 months of receipt of the 
relicensing packet by the Licensing Authority. The entire licensing packet must be 
received at least 30 days prior to the end of the current license. 

The Relicensure Packet, at a minimum, consists of the following:  

• Cover letter  

• DSS-5015: Foster Care Facility License Action Request  

• DSS-5157: Foster Home Relicense Application  

• DSS-1515: Foster Home Fire Inspection Report  

• DSS-5150: Foster Home Environmental Conditions Report 

• DSS-5017: Medical History Form 

• DSS-5018: Foster Home Licensing Water Hazard Safety Assessment Form 

• DSS-5156: Medical Evaluation (TB test results not needed) 

Training Requirements 

To be relicensed, foster parents must complete at least 20 hours of in-service training. If 
this has not been done within the first 18 months of the licensure period, training 
becomes a high priority.  
 
It is the supervising agency’s responsibility to provide foster parents with a list of 
resources to meet this training requirement. Once foster parents have met the 
relicensure training requirement, this must be documented on the Foster Home 
Relicense Application (DSS-5157) and on the Foster Care Facility Licensing Action 
Request Form (DSS-5015).  

Visit Family 

At relicensure, the licensing social worker must provide a written summary of the foster 
parent’s experience during the last two years. This summary should include examples 
of how the foster parents used the twelve parenting skills.  

Mutual Home Assessment 

Complete an updated summary of mutual home assessment. This should include a brief 
summary of the family’s two years of fostering, any changes in the household or 
sleeping arrangements, an update of family’s strengths and needs and what is being 
done to meet their needs, a list of quarterly visits, and a recommendation for continued 
licensure.  
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Background Checks 

The supervising agency must update all criminal records checks except fingerprints as 
part of relicensure. This means checking and recording the status on the following lists: 

• Local Courts Records Check 

• NC Department of Corrections (Public Safety) Offender Information  

• Sex Offender Public Registry 

• NC Health Care Personnel Registry 

Pet Vaccinations 

If the family has pets in the home, request they provide documentation from the vet that 
their vaccinations are current. 

 
  



Foster Home Licensing Track Training      Day Five 

Division of Social Services          45 

 

The current agency provides the following to the receiving agency: 

• Most recent Mutual Home Assessment 

• Documentation of training 

• Other licensure forms, such as fire inspection, environmental checklist, medical 
history, medical evaluation, TB test records, and others 

• A Foster Care Facility License Action Request (DSS-5015) 

Use this space to record notes. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Foster Home Recruitment and Retention 
Support and Resources for Foster Parents 
Video: The Foster Parents Perspective 
The Foster Parent Perspective 

Use this space to record notes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.dropbox.com/scl/fo/wu4s22b7ouc96gyvtmmik/h?preview=the_foster_parent_perspective+(720p).mp4&rlkey=wrxfiviurth20lg80pv1d3b9l&dl=0


Foster Home Licensing Track Training      Day Five 

Division of Social Services          48 

Video: ReMoved #3: Kevi’s Story 
https://youtu.be/fegRjSgRYXk?t=708 

Record what you think and feel while watching Kevi return home and when his 

foster family says good-bye. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://youtu.be/fegRjSgRYXk?t=708
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Activity: Supporting Kevi’s Foster Family 

With your groups, spend the next 10 minutes planning support strategies for this foster 
family. Choose a spokesperson for your group and a scribe to write your group’s plan 
on a flipchart paper. Once time is up, each group’s spokesperson will take turns 
presenting their plans to the group. 

If you were that family’s licensing worker, what would your next steps be?  

 

 

 

 

 

 

 

 

 

What questions would you ask the family?  

 

 

 

 

 

 

 

 

 

What supports would you put in place? 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Recruitment Strategies 

 

What are some recruitment strategies your agency, or other agencies, use? 
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Systems of Change involves: 

• Interagency Collaboration 

• Community-Based Services 

• Child and Family Involvement 

• Cultural Competence 

• Individualized Strengths-Based Care 

• Accountability 

How can we apply a System of Change approach to foster care recruitment and 

retention? 
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Use this space to record notes. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Diligent Recruitment and Retention Learning Lab 
Activity: Using Data to Inform Diligent Recruitment and Retention 

Complete the data walk, considering the information provided below and posted 
throughout the room. 

• What do the child demographics tell us? 

• What do the provider demographics tell us? 

• Is there representation of child needs in foster home capacity? 

• For example, notice the sibling group sets of two and the number of licensed 
homes with capacity of two or more. Is there capacity to maintain sibling 
placements based on this data? 

Overview Foster Care Data 

• Currently, there are 150 children in foster care in Sample County 

• 55% of children in foster care are placed in licensed foster homes 

• 47% of children placed in licensed foster homes are placed out of county 

• In the last year, there 25 new children entered care and 14 children have exited 
care  

• There on average 68 licensed foster homes in the county 
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Map of Sample County 
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Once you’re finished, form groups of three. In your triad groups, consider the Sample 
County data to inform a DRR, answering the following questions: 

What types of foster parents should you engage? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What strategies will you use? Consider tabling events, everyday activities, and 

marketing and recruitment materials. 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Worker Safety 
Secondary Traumatic Stress and Vicarious Traumatization 

 

Secondary Traumatic Stress, or STS, is emotional distress that results when an 
individual hears about the firsthand trauma experiences of another. It is indirect 
exposure to threatening events that can result in the presence of posttraumatic stress 
symptoms.  

Compassion fatigue is the physical and emotional exhaustion experienced by those 
who care for others who are in distress. It is a less clinical and less stigmatizing term 
and is often used interchangeably with Secondary Traumatic Stress.  

Vicarious trauma occurs after empathic engagement with a traumatized client and 
changes the inner experience of a practitioner. This term focuses less on trauma 
symptoms and more on cognitive changes that occur following cumulative exposure to 
another person’s trauma. The symptoms of vicarious trauma are disturbances in the 
cognitive frame of reference in the areas of trust, safety, control, esteem, and intimacy.  

Source: 

• Barbee, A., Purdy, L., and Cunningham, M. (2023, September). Secondary 
traumatic stress: definitions, measures, predictors and interventions. Quality 
Improvement Center for Workforce Development.  

• Strand, V. C., and Sprang, G. (2018). Trauma Responsive Child Welfare 
Systems. Switzerland: Springer International Publishing. 

• National Child Traumatic Stress Network. Secondary Traumatic Stress: A Fact 
Sheet for Child-Serving Professionals. 
https://www.nctsn.org/sites/default/files/resources/fact-
sheet/secondary_traumatic_stress_child_serving_professionals.pdf 

https://www.nctsn.org/sites/default/files/resources/fact-sheet/secondary_traumatic_stress_child_serving_professionals.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/secondary_traumatic_stress_child_serving_professionals.pdf
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Video: The Impact of Secondary Traumatic Stress on the Child Welfare Workforce 

Impact of Secondary Traumatic Stress on the Child Welfare Workforce 

Use this space to record notes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.qic-wd.org/impact-secondary-traumatic-stress-child-welfare-workforce
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What are other elements we often consider child welfare culture that could be 

symptoms of trauma? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Use this space to record notes. 
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Use this space to record notes. 
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Worksheet: Factors Contributing to Stress and Trauma 

What factors contribute to stress and trauma across the layers of the socio-

ecological model? Identify at least five factors in each layer. 

Individual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interpersonal and Relational 
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Organizational 

 

 

 

 

 

 

 

 

 

 

 

 

Community 

 

 

 

 

 

 

 

 

 

 

 

Policy and Institutional 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Considerations for Foster Care Licensing Worker Safety 

 

Use this space to record notes. 
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Skills Practice: Foster Home Licensing Social Worker Safety Concerns 

List your group’s safety concerns from large group brainstorm in the column on the left.  
In the middle column, brainstorm techniques and ideas to prevent this safety concern.  
In the right-hand column, generate strategies to intervene if the safety concern occurs. 

Safety Concerns 

Safety Concern Prevention Intervention 
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Considerations for Worker Safety 

What does policy say about social worker safety in the field? Consider NC DSS 

Best Practice for Social Worker Well-Being Appendix 6 (July 2019) found at 

https://policies.ncdhhs.gov/wp-content/uploads/appendix-6-best-practice-for-

social-worker-well-being.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What procedures do you use to inform others about where you will be, when, and 

why? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Name four reasons why you would not enter a home. 

https://policies.ncdhhs.gov/wp-content/uploads/appendix-6-best-practice-for-social-worker-well-being.pdf
https://policies.ncdhhs.gov/wp-content/uploads/appendix-6-best-practice-for-social-worker-well-being.pdf
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1. 

 

2. 

 

3. 

 

4. 

 

Name two reasons you would request law enforcement assistance in the field. 

1. 

 

 

2. 

 

 

Where should you keep your personal items while you conduct a home visit?  

 

 

 

 

 

 

 

 

How might you make your field work safer?  

 

 

 

 

 

 

 

 

What should you carry with you in your vehicle (as a roadside safety kit)?  
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Once you have been invited inside and have entered the home, what are three 

ways to assess for your safety?    

1. 

 

2. 

 

3. 

 

How much personal information is okay to share with children and families?  

 

 

 

 

 

 

 

How does social media influence your safety as a child welfare social worker?  
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What about this discussion of safety was new to you? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What do you commit to doing to provide for your own safety in the field? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more information to promote child welfare worker safety, consider The Child 
Welfare Worker Safety Guide created by the Child Welfare Capacity Building Center for 
States. https://capacity.childwelfare.gov/states/resources/child-welfare-worker-safety-
guide 
  

https://capacity.childwelfare.gov/states/resources/child-welfare-worker-safety-guide
https://capacity.childwelfare.gov/states/resources/child-welfare-worker-safety-guide
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What makes after-hours or on-call duty different than other work you do? 

 

 

 

 

What about after-hours of on-call duty work concerns your safety? 

 

 

 

 

How might you prepare for your own safety during after-hours or on-call duty 

work? 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Worker Wellness and Self-Care 

 

Use this space to record notes. 
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What do you commit to doing differently to care for yourself in the future? 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Self-Reflection Training Wrap-up 

 

Use this space to record notes. 
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Post Self-Assessment 
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Questions and Reflections 

Use this space to record questions and reflections about what you have learned. 
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Michelle Lewis Mutual Home Assessment 
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License Renewal Process 

Completed Required Forms 

All relicensing materials must be dated within 180 days of receipt of the relicensing packet by 
the Licensing Authority. There is only one exception to the 180-day rule. Medical Evaluations 
(DSS-5156) must be dated within 12 months of receipt of the relicensing packet by the Licensing 
Authority. The entire licensing packet must be received at least 30 days prior to the end of the 
current license. 

The Relicensure Packet, at a minimum, consists of the following:  

• Cover letter  

• DSS-5015: Foster Care Facility License Action Request  

• DSS-5157: Foster Home Relicense Application  

• DSS-1515: Foster Home Fire Inspection Report  

• DSS-5150: Foster Home Environmental Conditions Report 

• DSS-5017: Medical History Form 

• DSS-5018: Foster Home Licensing Water Hazard Safety Assessment Form 

• DSS-5156: Medical Evaluation (TB test results not needed) 

Training Requirements 

To be re-licensed, foster parents must complete at least 20 hours of in-service training. If this has not 
been done within the first 18 months of the licensure period, training becomes a high priority.  
It is the supervising agency’s responsibility to provide foster parents with a list of resources to meet 
this training requirement. Once foster parents have met the re-licensure training requirement, this 
must be documented on the Foster Home Relicense Application (DSS-5157) and on the Foster Care 
Facility Licensing Action Request Form (DSS-5015).  

Visit Family 

At re-licensure, the licensing social worker must provide a written summary of the foster parent’s 
experience during the last two years. This summary should include examples of how the foster 
parents used the twelve parenting skills.  

Mutual Home Assessment 

Complete an updated summary of mutual home assessment. This should include a brief summary of 
the family’s two years of fostering, any changes in the household or sleeping arrangements, an 
update of family’s strengths and needs and what is being done to meet their needs, a list of quarterly 
visits, and a recommendation for continued licensure.  

Background Checks 

The supervising agency must update all criminal records checks except fingerprints as part of re-
licensure. This means checking and recording the status on the following lists: 

• Local Courts Records Check 
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• NC Department of Corrections (Public Safety) Offender Information  

• Sex Offender Public Registry 

• NC Health Care Personnel Registry 

Pet Vaccinations 

If the family has pets in the home, request they provide documentation from the vet that their 
vaccinations are current. 
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Handout: Self-Care Worksheet 
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