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LME/MCO Joint Communication Bulletin # J439 

 

 

DATE:  December 8, 2022 

TO:  Local Management Entities/Managed Care Organizations (LME/MCOs)  

FROM:   Renee Rader, Assistant Director, Policy and Programs, DMH/DD/SAS 

Deb Goda, Associate Director, Behavioral Health and I/DD, NC Medicaid 
Sam Hedrick, Senior Advisor, ADA and Olmstead, DHHS 

 

SUBJECT: Update to Transitions to Community Living (TCL) Employment Incentive Plan 

 

This bulletin amends Joint Communication Bulletin #J435, distributed on Oct. 12, 2022, regarding 

the Transitions to Community Living (TCL) Employment Incentive Plan and revises the timeline for 

submission of quarterly performance measure data to account for lag time in service claims 

processing.  

 

LME/MCOs (future Tailored Plans) will submit quarterly employment performance measures to 

DMH/DD/SAS at IPS.incentive@dhhs.nc.gov by the seventh business day of the fourth month 

following each state fiscal year quarter. For any quarter that a measure value does not meet or exceed 

the performance target, LME/MCOs may resubmit data and supporting documentation by the 

seventh business day of the seventh month following the state fiscal year quarter. Submission due 

dates for the next four measurement periods are: 

 

Measurement 

Period 

Submission Due Date Resubmission Due Date (if 

applicable) 

SFY23 Q2 April 12, 2023 July 12, 2023 

SFY23 Q3 July 12, 2023 Oct. 10, 2023 

SFY23 Q4 Oct. 10, 2023 Jan. 10, 2024 

SFY24 Q1 Jan. 10, 2024 April 9, 2024 
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If you have any questions, please contact Nicole Ness at 984-236-5058 or nicole.ness@dhhs.nc.gov 

or Margaret Herring at 984-236-5057 or Margaret.herring@dhhs.nc.gov. 

 

Previous bulletins can be accessed at: www.ncdhhs.gov/divisions/mhddsas/joint-communication-

bulletins 
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