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Housekeeping

• Reminders about the webinar technology:
o Please make sure you are using a computer or smart phone connected to the internet, and the 

audio function is on, and the volume is turned up.

o Please make sure your microphone is muted for the duration of the call.

o Questions can be submitted any time during the presentation using the “Q&A” box located on 
your control panel.
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Housekeeping

• American Sign Language (ASL) Interpreters and Closed-Captioning
o ASL Interpreters and Closed-Captioning options will be available for today’s event.

o For closed-captioning options select the "Closed Caption" feature located on your 
control panel.

• Adjusting Video Layout and Screen View
o Select the "View" feature located in the top-right hand corner of your screen.

Intérpretes en lengua de signos americana (ASL) y subtítulos:

Habrá intérpretes de ASL y opciones de subtítulos disponibles para el evento de 
hoy. Para opciones de subtítulos, seleccione la función "Subtítulos" ubicada en 
su panel de control.
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Agenda

1. Introductions

2. Focus: June is LGBTQ+ Pride Month

3. Panel Discussion
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Kelly Crosbie, MSW, LCSW, DMH/DD/SUS Director

• 30 years in MH/SU/IDD Field
• 13 years in DHHS
• DMH/DD/SUS since Dec 2022
• Licensed Clinical Social Worker (LCSW)
• Person with lived experience
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Framing the Discussion: LGBTQ Life in 2026

• The legal landscape is mixed
• Transgender rights are a 

primary  flashpoint
• Health care access is under pressure
• Public opinion is not moving in one 

direction
• For many communities, equality on paper 

still does not mean safety in daily life
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Today's Discussion

During our panel discussion today, 
we hope you take away:
1. LGBTQIA+ mental health considerations in 

service delivery
2. Ideas and strategies to engage friends and 

colleagues around granting ALL people dignity
3. Resources for your specific role to help assist 

in building a stronger, safer space for all
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Panel Discussion
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PA N E L I S T S

Cameron Hollister, MSW Dr. Holly Savoy Krystal Zhang
Assistant Research 

Coordinator
Executive Director, Charlotte 

Trans Health
Certified Peer Support 

Specialist and Community 
Health Worker

Host/Moderator

James Miller, MPP MBA

Community Mental Health 
Population Lead
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Questions and feedback are welcome at 
BHIDD.HelpCenter@dhhs.nc.gov.

The recording and presentation slides for this 
webinar will be posted to the DMH/DD/SUS 

Webinars webpage.
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Join our monthly Side 
by Side Webinars

Join our 
Mailing List
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