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I.

State/Federal Fiscal Year covered in Pre-Expenditure Plan
Specify the fiscal year, including start and end dates, of the pre-expenditure plan.
Fiscal Year (select one):



State



Federal

Dates (provide start and end date of fiscal year):
Start Date: 07/01/11
End Date:

06/30/12
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II.

Letter of Transmittal
Provide a letter of transmittal that includes contact information for the SSBG contact person and
the State SSBG official receiving the SSBG Grant Award.
Letter attached.
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III. Public Inspection
Provide a description of how the State made the current pre-expenditure report available for
public inspection and comment. Also provide documentation of public hearing (e.g., copies of
public hearing notices, letters, newspaper articles, etc.) in Appendix A.
North Carolina made the current pre-expenditure report available for public inspection and
comment by issuing a press release announcing the publication of the draft report and inviting
public comment on any aspect of the report prior to finalizing the report. The press release
announced the availability of the pre-expenditure report on the Department’s website and area
offices, and provided contact information and a deadline for the public to offer input. A copy of
the press release is provided in Appendix A.
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IV. Narrative
A.

Administrative Operations
1.

State Administrative Agency
Outline the mission and responsibilities, as well as the goal and objectives, of the
agency designated to administer the State’s SSBG program.
Agency Designated to Administer SSBG Program:
North Carolina Department of Health and Human Services (DHHS)
Mission of Agency:
The mission of DHHS is “to collaborate with our partners to protect the health and
safety of all North Carolinians and provide essential human services.”
Agency Responsibilities:
North Carolina DHHS is responsible for ensuring the health, safety, and well being
of all North Carolinians, providing the human service needs for fragile populations
like the mentally ill, deaf, blind, and developmentally disabled, and helping poor
North Carolinians achieve economic independence. DHHS touches the lives of
virtually every North Carolinian from birth to old age – prenatal programs, child
development programs, and rest home regulations. DHHS is responsible for
providing employment-related services, medical assistance, child welfare and adult
community care services, treatment and programs for youth at risk. DHHS also
administers programs of vocational rehabilitation, independent living rehabilitation,
and disability determination.
Agency Goals and Objectives:
The following are the goals and objectives of DHHS:
 Goal 1: Manage resources that provide an elevated level of effective and efficient
delivery of services and programs to North Carolinians.
 Goal 2: Expand understanding and use of information to enhance the health and
safety of North Carolinians.
 Goal 3: Offer outreach and services to individuals and families identified as
being at risk of compromised health and safety.
 Goal 4: Provide services to individuals and families experiencing health and
safety needs.
 Goal 5: Provide services and protection to individuals and families experiencing
serious health and safety needs who are not, at least temporarily, able to assist
themselves.
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2.

State Offices/Departments
Identify the State entities allocated SSBG funds and provide a brief description of
the services supported by each of the entities.
SSBG funds are allocated to the following State entities:
Entities & Services Supported:
Division of Social Services (DSS): Adoption Services; Child Protective
Services; Family Support Services; Foster Care Services for Children; Family
Planning Services, Independent Living Services (for Youth), Special Services
for Youth at Risk. DSS provides training, technical assistance, and consultation
to the local staff who work in programs for families and children including
Child Welfare, Family Support, Work First, Child Support, and Food and
Nutrition Services.
Division of Aging and Adult Services (DAAS): Adult Protective Services;
Counseling Services; Day Care Services for Adults; Guardianship Services;
Case Management and Counseling; Health-Related Services; Home-Based
Services, Home-Delivered Meals; Housing Services; Transportation Services;
and Foster Care Services for Adults. DAAS provides services such as
completing an initial screening and assessment, counseling, assisting in the
process for completing necessary financial applications and medical
evaluations, helping to locate and secure placement in a suitable level of care,
assisting in the transition from one location to another, providing counseling
and other services to help the individual adjust to the new setting and maintain
placement, also includes assisting individuals, when requested, to return to more
independent settings in the community or relocate in more appropriate settings
when new levels of care are needed. DAAS also provides services including inhome aid, adult day services, home repair and home health care.
Division of Child Development (DCD), Day Care Services for Children.
Provides financial assistance to eligible families through county departments of
social services to help pay for child care. Subsidy assistance for child care is
available to support parents' employment and/or education, child developmental
needs, child protective services and child welfare services. DCD also regulates
child care facilities.
Division of Vocational Rehabilitation (DVR): Education and Training Services;
Special Services – Disabled. Provides services to assist consumers with
financial and physical needs attain necessary adaptive equipment on a first
come, first serve basis. The Community-Based Supports (CBS) component
provides individuals with mental retardation and other developmental
disabilities training in areas such as toileting, feeding, transferring, vocational
orientation, adult living skills, community inclusion, and adaptive skills. DVR is
responsible for determining eligibility for services provided through contracts
with Easter Seals UCP North Carolina.

6

Division of Public Health (DPH): Family Planning Services. Provides
educational and health care support services for teen pregnancy prevention, as
well as subsequent teen pregnancies for pregnant and parenting teens, by
funding projects using evidence-based practices in local health departments and
community-based organizations to reduce the prevalence of unintended
pregnancies among teenage girls. DPH also provides a wide range of
preventive care services including family planning to low-income women and
men by funding clinics in local health departments and other community-based
providers to decrease the number of unplanned pregnancies and the poor health
outcomes associated with them.
Division of Mental Health, Mental Health, Developmental Disability and
Substance Abuse Services: Special Services – Disabled; and Substance Abuse
Services. Provides individuals living with mental illness and their families the
necessary prevention, intervention, treatment, and supportive services to live
successfully in communities of their choice. DMH also provides medically
monitored detoxification, crisis stabilization, and short term treatment to prepare
adults with substance abuse and co-occurring disorders for ongoing communitybased recovery services. DMH also provides services to individuals with
developmental disabilities.
Division of Services for the Blind (DSB): Counseling Services; Home-Based
Services; and Special Services - Disabled. DSB provides services statewide
through staff in seven DSB District Offices and Social Workers for the Blind
located in all North Carolina counties. Services also include Independent
Living Services which assist persons of all ages who are blind or visually
impaired to develop skills that enable them to independently manage their
activities of daily living.
Division of Central Management and Support: Independent/Transitional Living
Services. This division includes sections that support the various programs.
These include Budget and Analysis, the Controller’s Office, Human Resources,
Information Resource Management (automation systems programming support),
the Privacy and Security Office, Procurement and Contract Services, and Public
Affairs.
Division of Health Service Regulation (DHSR): Administration. Adult Care
Facility Star Ratings; Adult Care Home Violations and Penalties; Licensure for
Adult Care Homes and Mental Health facilities. This Division oversees
medical, mental health, and adult care facilities, emergency medical services,
and local jails. They monitor to ensure people receiving care in these facilities
are safe and receive appropriate care.
DISTRIBUTION OF NORTH CAROLINA'S SOCIAL SERVICES BLOCK
GRANT FUNDS
For purposes of the Social Services Block Grant Plan, it is estimated that North
Carolina will receive $67,815,814 in federal SSBG funding for State Fiscal Year
2011-12. An additional $12,330,755 from the Temporary Assistance for Needy
Families (TANF) Block Grant will be transferred to SSBG for a total available
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amount of $80,146,569. The distribution of funds to the various Department of
Health and Human Services Divisions and the Grant-in-Aid providers is as follows:
Local Program Expenditures
Divisions of Social Services and Aging and Adult Services
01. County Departments of Social Services
(Transfer from TANF - $4,148,001)
02. Child Protective Services
(Transfer from TANF)
03. Adult Protective Services
04. State In-Home Services Fund
05. State Adult Day Care Fund
06. Child Protective Services/CPS Investigative
Services – Child Medical Evaluation Program
07. Foster Care Services
(Transfer from TANF $1,842,754)
08. Special Children Adoption Incentive Fund
09. Child Protective Services – Child Welfare
Training for Counties (Transfer from TANF)
10. Home and Community Block Grant (HCCBG)
11. Child Advocacy Centers
11A. Food Banks
Division of Central Management and Support
12. ALS Association Jim “Catfish” Hunter Chapter
Division of Mental Health, Developmental Disabilities, and
Substance Abuse Services
13. Mental Health Services Program
14. Developmental Disabilities Services Program
15. Mental Health Services – Adult and Child/Developmental
Disabilities Program/Substance Abuse Services – Adult
Division of Public Health
16. Prevent Blindness
Division of Vocational Rehabilitation
17. Vocational Rehabilitation Services – Easter Seal
Society/UCP Community Health Program
DHHS Program Expenditures
Division of Aging and Adult Services
18. UNC-CARES Training Contract
Division of Services for the Blind
19. Independent Living Program
20. Accessible Electronic Information for Blind and
Disabled Persons
Division of Health Service Regulation
21. Adult Care Licensure Program
22. Mental Health Licensure and Certification Program

$30,288,783
5,040,000
1,191,925
2,101,113
2,155,301
609,455
2,147,967
500,000
1,300,000
1,834,077
375,000
3,773,001

400,000

422,003
5,000,000
3,234,601

150,000

188,263

247,920

3,633,077
75,000

411,897
205,668
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DHHS Administration
23.
24.
25.
26.
27.
28.
29.
30.
31.

Division of Aging and Adult Services
Division of Social Services
Office of the Secretary/Controller’s Office
Office of the Secretary/DIRM
Division of Child Development
Division of Mental Health, Developmental Disabilities,
and Substance Abuse Services
Division of Health Service Regulation
Office of the Secretary – NC Interagency Council
for Coordinating Homeless Programs
Office of the Secretary

688,436
892,624
138,058
87,483
15,000
29,665
235,625
250,000
48,053

Transfers to Other Block Grants
Division of Public Health
32. Transfer to Preventive Health Services Block Grant
for HIV/STD Prevention and Community Planning
TOTAL SOCIAL SERVICES BLOCK GRANT

145,819

$67,815,814

If the Congress of the United States decreases the federal fund availability for the
Social Services Block Grant as described above, the Department of Health and
Human Services shall reduce the State administration amount(s) by at least the
percentage of the reduction in federal funds. After determining the reduction in the
State administration, the remaining reductions shall be allocated proportionately
across the program and activity appropriations identified above. In allocating a
decrease in the federal fund availability, the Department shall not eliminate the
funding for a program or activity as allocated by the NC General Assembly unless it
is related to the State administration.
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B.

Fiscal Operations
1.

Criteria for Distribution
Describe the State’s criteria for allocation of SSBG funds to State entities.
In allocating funds to State entities, DHHS considers funds available through
SSBG, TANF transfer, and other funding sources. Funds are then allocated in such
a way as to sustain community-based services aimed at protecting vulnerable adults
and children and supporting the services for youth at risk.

2.

Planning Process for Use and Distribution of Funds:
Describe the planning process for determining the State’s use and distribution of
SSBG funds.
North Carolina DHHS sets program and budget priorities by reviewing the program
and budget plans for administration. DHHS personnel also consult with and gather
input from stakeholders and community partners. This information is used to make
decisions about how to allocate resources to meet the goals and objective specified
by DHHS.

3.

Financial Operations System:
Describe the State’s process of assigning costs (e.g., cost allocation plan) and
method of calculating costs (e.g., Random Moment in Time).
North Carolina uses a cost allocation plan to assign costs and calculates costs using
the 100% Time Reporting method.

C.

Program Operations
1.

SSBG Statutory Goals the State Plans to Achieve
Indicate which of the statutory goals the State plans to achieve, and provide a
description of how services funded by the SSBG will be directed at one or more of
these goals.
SSBG Statutory Goals:



1.

Achieving or maintaining economic self-support to prevent, reduce, or
eliminate dependency



2.

Achieving or maintaining self-sufficiency, including reduction or
prevention of dependency
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3.

Preventing or remedying neglect, abuse, or exploitation of children and
adults unable to protect their own interests, or preserving, rehabilitating
or reuniting families



4.

Preventing or reducing in appropriate institutional care by providing for
community-based care, home-based care or other forms of less intensive
care



5.

Securing referral or admission for institutional care when other forms of
care are not appropriate, or providing services to individuals in
institutions

How Services Funded by the SSBG will be directed at these goals:
SSBG funds will be used to support all these goals by providing services
to children, youth, and adults that will help individuals achieve and
maintain self-sufficiency, prevent or remedy neglect, abuse and
exploitation, prevent or reduce inappropriate institutional care, and
direct individuals to institutional care when appropriate.
2.

Characteristics of Individuals to be Served
Describe the characteristics of individuals to be served, including: definitions of
child, adult, and family; eligibility criteria; and income guidelines.
Definitions
Child:

A person who is less than 18 years of age

Adult:

An individual who has reached the age of majority, age 18 in
North Carolina, or who has been emancipated by a court order.

Family:

One or more parents and children related by blood, marriage, or
adoption, and residing in the same household; or a parent
substitute, such as a related caregiver or legal guardian, who has
responsibility for the 24-hour care and supervision of a child.

Eligibility Criteria & Income Guidelines:
There are three primary eligibility categories defined by the State through
which individuals may be eligible to receive Social Services Block Grantfunded services. The first eligibility category defined by the State is based on
an individual's status in terms of two major income maintenance programs the Temporary Assistance for Needy Families (TANF) and the Supplemental
Security Income (SSI) programs. The second category is based on the income
status and size of the income unit.1 In the third category, services may be
provided “Without Regard to Income,” based solely on an individual's need,
although for some services the recipient may be asked (but not required) to
share in the cost of providing the service. A fourth eligibility category results
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from the transfer of a percentage of the State’s allocation of TANF
(Temporary Assistance for Needy Families) funding to the Social Services
Block Grant. Adhering to federal eligibility requirements for persons
receiving assistance through the TANF program, these funds will be used only
for programs and services to children and their families whose incomes are at
or below 200% of the Federal Poverty Level, applicable to family size. The
four eligibility categories are described as follows:
Income Maintenance Status
Individuals considered eligible as income maintenance recipients are:
 Current recipients of Temporary Assistance to Needy Families, known as
Work First Family Assistance (WFFA) in North Carolina;
 Persons whose needs are taken into account in determining the needs of
WFFA recipients;
 Applicants for or current recipients of Supplemental Security Income
(SSI) benefits;
 Persons who receive regular Optional State Supplementation payments
from the State, known in North Carolina as State/County Special
Assistance for Adults, to supplement SSI benefits;
 Children for whom adoption assistance payments or foster care
maintenance payments are made under provisions of Public Law 96-272,
and are thus considered WFFA recipients.
All these income maintenance recipients are categorically eligible for services.
For services such as child care, in which various federal and state funding
sources have been blended to maximize funding and streamline service
delivery to families, policies specific to that program shall apply. An
individual applying for child care services is no longer considered income
eligible on the basis of income maintenance status. Although income received
from an income maintenance payment such as WFFA or SSI may continue
after these individuals are employed, it is not included in the amount of
family's income used to determine eligibility for child care services. Income
from employment and other sources available to the family is counted toward
determining eligibility.
Income Status (Income Eligible Clients)
Eligibility for certain services requires consideration of the income unit's
monthly gross income. These services include 1) Child Care Services, 2) InHome Aide Services for the Blind, 3) Voluntary Sterilization (funded under
SSBG as an optional resource item of Health Support Services) and 4)
Transportation Services.
______________
1

Unless otherwise excepted, the following are defined as separate income units for purposes of determining
eligibility and cost sharing contributions: biological or adoptive parents and their minor children; a minor parent
and his or her children; each adult, whether related or unrelated, other than spouses; children living with adults
other than their biological or adoptive parents; and minors who are emancipated through a court proceeding,
12

The maximum income eligibility limit for subsidized Child Care Services is
75% of North Carolina’s State median income, adjusted biennially. Families
who qualify on the basis of income eligibility pay fees based on their income,
family size, and the amount of time child care is needed each month.
For the other services listed above, the State has adopted application of the
Federal Poverty Level for use in determining eligibility based on the number
of individuals in an income unit. In-Home Services for the Blind is the only
one of the services listed above that is available to individuals in income units
earning up to 100% of the of the State’s established income which is 150% of
the Federal Poverty Level. Voluntary Sterilization is an option for individuals
in income units earning up to 80% of the Federal Poverty Level. Only those
who earn less than 60% of the Federal Poverty Level for their family or
income unit are eligible for all services, including Transportation, offered
through the Social Services Block Grant.
The provision of services "Without Regard to Income" is based solely on the
individual's need for the service; however for some services, clients are
requested to voluntarily contribute to the cost of services provided. Services
supported by the Social Services Block Grant and made available on a
"Without Regard to Income" basis include:


Adjustment Services for the Blind and Visually Impaired



Adoption Services



Adult Placement Services



Community Living Services



Day Care Services for Adults



Child Care Services
(Service is available without regard to income only when needed to
support child protective services, child welfare services and for
children receiving foster care services.)



Children and Adults Needing Mental Health, Developmental
Disability and/or Substance Abuse Services



Delinquency Prevention Services



Employment and Training Support Services

_________________
1 (cont’d.)

marriage or participation in the armed services. For Family Planning Services, "family" will be
defined in accordance with federal regulation, 10A NCAC 71R .0908 for Family Planning Services. For Nutrition
Services, "family" will be defined in accordance with 10A NCAC 71R .0913.
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Family Planning Services



Family Preservation Services



Family Support Services



Foster Care Services for Adults



Foster Care Services for Children



Health Support Services (excluding the optional voluntary sterilization
component)



Home Health Services (includes Skilled Nursing, Physical Therapy,
Speech Therapy, Occupational Therapy, Medical Social Services, and
Nutrition Care)



Housing and Home Improvement Services



Individual and Family Adjustment Services



In-Home Aide Services



Intensive Family Preservation Services



Personal and Family Counseling



Preparation and Delivery of Meals



Problem Pregnancy Services



Protective Services for Adults (including all appropriate services)



Protective Services for Children (including all appropriate services)



Residential Treatment for the Emotionally Disturbed



Respite Care Services



Transportation Services Provided by the NC Commission of Indian
Affairs



Youth Services

TANF Funds Transferred to the Social Services Block Grant
Federal regulations allow certain TANF monies to be transferred into the
Social Services Block Grant. However, welfare reform law stipulates that any
TANF funds transferred to SSBG must be used for families with incomes no
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higher than 200% of the Federal poverty guidelines. Following this
requirement, Social Services Block Grant funds transferred from TANF will
only be used for the provision of programs and services to children and their
families or income units who earn less than or up to 200% of the Federal
Poverty Level, applicable to the size of the family/income unit served.
TANF-to-SSBG funds will be used to support Adoption Services, Foster Care
Services for Children, and Other Child Welfare Services where income for
families or income units receiving the services does not exceed 200% of the
Federal Poverty Level. Activities funded under these service categories
include Non-residential Diagnostic and Treatment Services, Recruitment,
Assessment and Training of Adoptive and Foster Parents; Adoption
Assistance and Post-Adoption Case Management; Case Planning and Case
Management, Preparation for and Participation in Judicial Determinations,
and other services to youth in foster care or former foster care recipients. For
State Fiscal Year 2012, funds transferred from TANF to SSBG will also be
used to support training for child welfare services.
Consumer Contribution
Individuals determined eligible to receive services subject to the consumer
contribution policy shall be informed of the requirement that all such
recipients are given the opportunity to contribute to the cost of services
provided, based on their gross family income and desire to voluntarily
contribute. Income, size of income unit, cost of services, and other factors
that affect ability to contribute may be taken into account. Services are not
terminated if the individual decides not to contribute. The following is a list
of services for which consumer contribution is applicable.


Adult Day Care and Day Health Services



Housing and Home Improvement Services (Renovations or Repair and
Furnishings or Appliance Purchases only)



In-Home Aide Services



Personal and Family Counseling



Preparation & Delivery of Meals

When any of the above services are provided to adults or children as part of a
Protective Services Plan, these individuals will be excluded from consumer
contributions, up to a maximum of 12 months. Consumer contributions do not
apply to children in foster care, children who have been approved to receive
adoption assistance, persons receiving Work First assistance, or federally
administered Supplemental Security Income (SSI) applicants or recipients.
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Fees
Individuals determined eligible to receive services subject to fees must be
informed of the requirement that all such recipients are requested to share in
the cost of services provided, based on their ability to pay. Income, size of
income unit, cost of services, and other factors that affect ability to pay may
be taken into account. The following is the service for which fees are
applicable.
Child Care Services
Families who are eligible for child care services based on their countable
income are charged a parent fee based on their income and family size.
The fee is paid directly to the child care provider. Families who are
eligible for child care services without regard to income when needed to
support child protective services, child welfare services, or when children
are receiving foster care services are not charged a parent fee.
Under North Carolina's social services program, any service available
through the county department of social services where the individual
lives, when provided in conjunction with Protective Services for Children
or Adults, will be provided without cost sharing and without regard to
income during the first twelve months after Protective Services for
Children or Adults is initiated, or until the case is closed, if it remains
open for less than a year.

16

3.

Types of Activities to be Supported
Describe the types of activities to be provided using SSBG funds.
Organize the services by the Uniform Definition of Services and the
corresponding State service title. Also provide method of delivery
(i.e., public, private, or both) and the geographic area/location
where services will be provided.
Adoption Services are those services or activities provided to assist
in bringing about the adoption of a child. Component services and
activities may include, but are not limited to, counseling the
biological parent(s), recruitment of adoptive homes, and pre- and
post- placement training and/or counseling.




SSBG Statutory Goal(s) Supported: 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Case Management Services are services or activities for the
arrangement, coordination, and monitoring of services to meet the
needs of individuals and families. Component services and activities
may include individual service plan development; counseling;
monitoring, developing, securing, and coordinating services;
monitoring and evaluating client progress; and assuring that clients'
rights are protected.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Home-Delivered Meals (Preparation and Delivery of Meals) are
those services or activities designed to prepare and deliver one or
more meals a day to an individual's residence in order to prevent
institutionalization, malnutrition, and feelings of isolation.
Component services or activities may include the cost of personnel,
equipment, and food; assessment of nutritional and dietary needs;
nutritional education and counseling; socialization services; and
information and referral.




SSBG Statutory Goal(s) Supported: 1, 2, 4
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.
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Counseling Services (Personal and Family Counseling) are those
services or activities that apply therapeutic processes to personal,
family, situational, or occupational problems in order to bring about
a positive resolution of the problem or improved individual or family
functioning or circumstances. Problem areas may include family and
marital relationships, parent-child problems, or drug abuse.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Day Care Services for Adults are those services or activities
provided to adults who require care and supervision in a protective
setting for a portion of a 24-hour day. Component services or
activities may include opportunity for social interaction,
companionship and self-education; health support or assistance in
obtaining health services; counseling; recreation and general leisure
time activities; meals; personal care services; plan development; and
transportation.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Day Care Services for Children (Child Care Services) (including
infants, pre-schoolers, and school age children) are services or
activities provided in a setting that meets applicable standards of
state and local law, in a center or in a home, for a portion of a 24hour day. Component services or activities may include a
comprehensive and coordinated set of appropriate developmental
activities for children, recreation, meals and snacks, transportation,
health support services, social service counseling for parents, plan
development, and licensing and monitoring of child care homes and
facilities.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide
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Employment Services (Employment and Training Support
Services) are those services or activities provided to assist
individuals in securing employment or acquiring or learning skills
that promote opportunities for employment. Component services or
activities may include employment screening, assessment, or testing;
structured job skills and job seeking skills; specialized therapy
(occupational, speech, physical); special training and tutoring,
including literacy training and pre-vocational training; provision of
books, supplies and instructional material; counseling,
transportation; and referral to community resources.




SSBG Statutory Goal(s) Supported: 1, 2
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Family Planning Services are those educational, comprehensive
medical or social services or activities which enable individuals,
including minors, to determine freely the number and spacing of
their children and to select the means by which this may be achieved.
These services and activities include a broad range of acceptable and
effective methods and services to limit or enhance fertility, including
contraceptive methods (including natural family planning and
abstinence), and the management of infertility (including referral to
adoption). Specific component services and activities may include
preconceptional counseling, education, and general reproductive
health care, including diagnosis and treatment of infections which
threaten reproductive capability. Family planning services do not
include pregnancy care (including obstetric or prenatal care).




SSBG Statutory Goal(s) Supported: 1, 2
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Foster Care Services for Adults are those services or activities that
assess the need and arrange for the substitute care and alternate
living situation of adults in a setting suitable to the individual's
needs. Individuals may need such services because of social,
physical or mental disabilities, or as a consequence of abuse or
neglect. Care may be provided in a community-based setting, or
such services may arrange for institutionalization when necessary.
Component services or activities include assessment of the
individual's needs; case planning and case management to assure that
the individual receives proper care in the placement; counseling to
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help with personal problems and adjusting to new situations;
assistance in obtaining other necessary supportive services;
determining, through periodic reviews, the continued
appropriateness of and need for placement; and recruitment and
licensing of foster care homes and facilities.




SSBG Statutory Goal(s) Supported: 1, 2
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Foster Care Services for Children are those services or activities
associated with the provision of an alternative family life experience
for abused, neglected or dependent children, between birth and the
age of majority, on the basis of a court commitment or a voluntary
placement agreement signed by the parent or guardian. Services
may be provided to children in foster family homes, foster homes of
relatives, group homes, emergency shelters, residential facilities,
child care institutions, pre-adoptive homes or supervised
independent living situation. Component services or activities may
include assessment of the child's needs; case planning and case
management to assure that the child receives proper care in the
placement; medical care as an integral but subordinate part of the
service; counseling of the child, the child's parents, and the foster
parents; referral and assistance in obtaining other necessary
supportive services; periodical reviews to determine the continued
appropriateness and need for placement; and recruitment and
licensing of foster homes and child care institutions.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Health Related (Health Support Services) and Home Health
Services are those in-home or out-of- home services or activities
designed to assist individuals and families to attain and maintain a
favorable condition of health. Component services and activities
may include providing an analysis or assessment of an individual's
health problems and the development of a treatment plan; assisting
individuals to identify and understand their health needs; assisting
individuals to locate, provide or secure, and utilize appropriate
medical treatment, preventive medical care, and health maintenance
services, including in-home health services and emergency medical
services; and providing follow-up services as needed.
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SSBG Statutory Goal(s) Supported: 1, 2, 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Health Support Services – Statewide;
Home Health Services are optional services based on
individual county need and available resources.

Home Based Services (In-Home Aide Services & In-Home Aide
Services for the Blind) are those in-home services or activities
provided to individuals or families to assist with household or
personal care activities that improve or maintain adequate family
well-being. These services may be provided for reasons of illness,
incapacity, frailty, absence of a caretaker relative, or to prevent
abuse and neglect of a child or adult. Major service components
include homemaker services, chore services, home maintenance
services, and household management services. Component services
or activities may include protective supervision of adults and/or
children to help prevent abuse, temporary non-medical personal care,
house-cleaning, essential shopping, simple household repairs, yard
maintenance, teaching of homemaking skills, training in self-help
and self-care skills, assistance with meal planning and preparation,
sanitation, budgeting, and general household management.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Housing Services (Housing and Home Improvement Services) are
those services or activities designed to assist individuals or families
in locating, obtaining, or retaining suitable housing. Component
services or activities may include tenant counseling; helping
individuals and families to identify and correct substandard housing
conditions on behalf of individuals and families who are unable to
protect their own interests; and assisting individuals and families to
understand leases, secure utilities, make moving arrangements and
minor renovations.




SSBG Statutory Goal(s) Supported: 1, 2, 3
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.
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Independent and Transitional Living Services (Individual and
Family Adjustment Services and Community Living Services,
Youth Services) are those services and activities designed to help
older youth in foster care or homeless youth make the transition to
independent living, or to help adults make the transition from an
institution, or from homelessness, to independent living. Component
services or activities may include educational and employment
assistance, training in daily living skills, and housing assistance.
Specific component services and activities may include supervised
practice living and post-foster care services.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Individual and Family Adjustment
Services – Statewide; Community Living Services and
Youth Services are optional services based on individual
county need and available resources.

Pregnancy and Parenting Services (Problem Pregnancy
Services) are those services or activities for married or unmarried
adolescent parents and their families designed to assist young
parents in coping with the social, emotional, and economic problems
related to pregnancy and in planning for the future. Component
services or activities may include securing necessary health care and
living arrangements; obtaining legal services; and providing
counseling, child care education, and training in and development of
parenting skills.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Prevention and Intervention Services (Respite Care,
Transportation Services, Family Support Services) are those
services or activities designed to provide early identification and/or
timely intervention to support families and prevent or ameliorate the
consequences of, abuse, neglect, or family violence, or to assist in
making arrangement for alternate placements or living arrangements
where necessary. Such services may also be provided to prevent the
removal of a child or adult from the home. Component services and
activities may include investigation; assessment and/or evaluation of
the extent of the problem; counseling, including mental health
counseling or therapy as needed; developmental and parenting skills
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training; respite care; and other services including supervision, case
management, and transportation.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Protective Services for Adults (including Adult Placement
Services) are those services or activities designed to prevent or
remedy abuse, neglect or exploitation of adults who are unable to
protect their own interests. Examples of situations that may require
protective services are injury due to maltreatment or family violence;
lack of adequate food, clothing or shelter; lack of essential medical
treatment or rehabilitation services; and lack of necessary financial
or other resources. Component services or activities may include
investigation; immediate intervention; emergency medical services;
emergency shelter; developing case plans; initiation of legal action
(if needed); counseling for the individual and the family;
assessment/evaluation of family circumstances; arranging alternative
or improved living arrangements; preparing for foster placement, if
needed; and case management and referral to service providers.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Protective Services for Children are those services or activities
designed to prevent or remedy abuse, neglect, or exploitation of
children who may be harmed through physical or mental injury,
sexual abuse or exploitation, and negligent treatment or
maltreatment, including failure to be provided with adequate food,
clothing, shelter, or medical care. Component services or activities
may include immediate investigation and intervention; emergency
medical services; emergency shelter; developing case plans;
initiation of legal action (if needed); counseling for the child and the
family; assessment/evaluation of family circumstances; arranging
alternative living arrangement; preparing for foster placement, if
needed; and case management and referral to service providers.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide
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Residential Treatment Services (Residential Treatment for the
Emotionally Disturbed) provide short-term residential care and
comprehensive treatment and services for children or adults whose
problems are so severe or are such that they cannot be cared for at
home or in foster care and need the specialized services provided by
specialized facilities. Component services and activities may include
diagnosis and psychological evaluation; alcohol and drug
detoxification services; individual, family, and group therapy and
counseling; remedial education and GED preparation; vocational or
pre-vocational training; training in activities of daily living;
supervised recreational and social activities; case management;
transportation; and referral to and utilization of other services.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Special Services for Persons With Developmental or Physical
Disabilities, or Persons With Visual or Auditory Impairments
(Adjustment Services for the Blind and Visually Impaired) Special services for persons with developmental or physical
disabilities, or persons with visual or auditory impairments, are
services or activities to maximize the potential of persons with
disabilities, help alleviate the effects of physical, mental or
emotional disabilities, and to enable these persons to live in the least
restrictive environment possible. Component services or activities
may include personal and family counseling; respite care; family
support; recreation; transportation; aid to assist with independent
functioning in the community; and training in mobility,
communication skills, the use of special aids and appliances, and
self-sufficiency skills. Residential and medical services may be
included only as an integral, but subordinate, part of the services.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Statewide

Special Services for Youth (Delinquency Prevention Services)
involved in or at risk of involvement with criminal activity are those
services or activities for youth who are, or who may become,
involved with the juvenile justice system and their families.
Component services or activities are designed to enhance family
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functioning and/or modify the youth's behavior with the goal of
developing socially appropriate behavior and may include
counseling, intervention therapy, and residential and medical
services if included as an integral but subordinate part of the service.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Substance Abuse Services (Children and Adults Needing Mental
Health, Developmental Disability and/or Substance Abuse
Services) are those services or activities that are primarily designed
to deter, reduce, or eliminate substance abuse or chemical
dependence. Except for initial detoxification services, medical and
residential services may be included but only as an integral but
subordinate part of the service. Component substance abuse services
or activities may include a comprehensive range of personal and
family counseling methods, methadone treatment for opiate abusers,
or detoxification treatment for alcohol abusers. Services may be
provided in alternative living arrangements such as institutional
settings and community-based halfway houses.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.

Transportation Services are services or activities that provide or
arrange for the travel, including travel costs, of individuals in order
to access services, or obtain medical care or employment.
Component services or activities may include special travel
arrangements such as special modes of transportation and personnel
to accompany or assist individuals or families to utilize
transportation.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4
Method of Provision: Public and Private (direct delivery
and purchase of service)
Geographic Area: Optional service based on individual
county need and available resources.
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Other Services (Family Preservation Services, including
Intensive Family Preservation Services)
Family Preservation Services are targeted to families with
children at risk for current or future role dysfunction in home
or community, due to a variety of socio-cultural, physical,
psychological, and academic factors. Services are time limited;
provided for a maximum of six months. Services are homebased, at least one-half of a caseworker's time spent providing
family preservation services to a family is spent in face to face
contact in the family's home and
community.
Intensive Family Preservation Services are services that
prevent unnecessary placement of children away from their
families by providing in-home services aimed at restoring
families in crisis to an acceptable level of functioning delivered
within a System of Care framework. These services are
designed to meet the following objectives:
(1) Stabilize the crisis which put the family at imminent risk;
(2) Keep the child, family, and community safe by defusing the
potential for violence (physical, sexual, emotional/verbal
abuse);
(3) Help families develop the skills, competencies and
resources they need to handle future crisis situations more
effectively.




SSBG Statutory Goal(s) Supported: 1, 2, 3, 4, 5
Method of Provision: Public and Private (direct delivery and
purchase of service)
Geographic Area: Statewide
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V.

Pre-Expenditure Reporting Form
Attach completed pre-expenditure reporting form in Microsoft Excel (available on
the SSBG website, http://www.acf.hhs.gov/programs/ocs/ssbg/ under “Guidance,
Policies and Procedures”).
See attached.
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VI. Appendices
Attach the following appendices:
Appendix A: Documentation of Public Hearing (REQUIRED)
Appendix B: Certifications (REQUIRED)
Appendix C: Proof of Audit (REQUIRED)
Appendix A: Documentation of Public Hearing (REQUIRED)
Attach documentation of public hearing, such as public hearing notices, letters,
newspaper articles, etc.
See Attached.
Appendix B: Certifications (REQUIRED)
Attach signed copies of the following certifications (available on the SSBG website
at http://www.acf.hhs.gov/programs/ocs/ssbg/procedures/Certifications.htm.)
1.
2.
3.
4.

Drug-Free Workplace Requirements
Environmental Tobacco Smoke
Lobbying
Debarment, Suspension and Other Responsibility Matters

Certifications attached.
Appendix C: Proof of Audit (REQUIRED)
Federal regulations state that: “Each State shall, not less often than every two
years, audit its expenditures from amounts received (or transferred for use) under
this title…Within 30 days following the completion of each audit, the State shall
submit a copy of that audit to the legislature of the State and to the Secretary.”
(Sec. 2006 [42 U.S.C. 1397a, Sec. 2006]).
Provide a copy of the most recent audit or a description of the audit that specifies
when the audit occurred and summarizes the results of the audit.
Proof of Audit attached.
VII. Additional Information (as needed)
Provide any additional information, as needed.
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Part A. Estimated Expenditures and Proposed Provision Method
STATE: North Carolina
Contact Person: Hank Bowers
Title: Chief, Performance Management
Agency: NC DHHS Division of Social Services

OMB NO.: 0970-0234

FISCAL YEAR: (SFY) 2012
Phone Number: 919-334-1012
E-Mail Address: Hank.Bowers@dhhs.nc.gov
Submission Date: 11/2/2011

EXPIRATION DATE: 07/31/2011
REPORT PERIOD: 07/2011 to 06/2012

SSBG Expenditures

Service Supported with SSBG Expenditures
1 Adoption Services
2 Case Management
3 Congregate Meals
4 Counseling Services
5 Day Care--Adults
6 Day Care--Children
7 Education and Training Services
8 Employment Services
9 Family Planning Services
10 Foster Care Services--Adults
11 Foster Care Services--Children
12 Health-Related Services
13 Home-Based Services
14 Home-Delivered Meals
15 Housing Services
16 Independent/Transitional Living Services
17 Information & Referral
18 Legal Services
19 Pregnancy & Parenting
20 Prevention & Intervention
21 Protective Services--Adults
22 Protective Services--Children
23 Recreation Services
24 Residential Treatment
25 Special Services--Disabled
26 Special Services--Youth at Risk
27 Substance Abuse Services
28 Transportation
29 Other Services***
30 SUM OF EXPENDITURES FOR SERVICES
31 Administrative Costs
SUM OF EXPENDITURES FOR SERVICES
32
AND ADMINISTRATIVE COSTS
* From which block grant(s) were these funds transferred?
** Please list the sources of these funds:
*** Please list other serivces:

Provision Method

Expenditures of All
Funds
transferred into Other Federal, State
and Local funds**
SSBG Allocation
SSBG*
801,727
641,039
9,185,496
6,086,197
0
947,008
0
0
0
1,053,182
0
21,140,053
778,984
0
8,372
0
0
0
80,032
0
25,259
0
0
0
3,816
0
2,839,035
145,438
0
30
4,727,356
6,974,670
79,833,991
1,481,699
0
15,158,167
2,627,210
0
27,630,324
30,365
0
0
2,843
0
0
358,375
13,564
3,560,149
0
0
0
0
0
0
28,651
0
994
31,842
15,519
2,392,309
3,160,730
0
7,434,511
150,796
3,897,817
51,369,790
0
0
0
0
0
0
13,801,400
0
16,804,759
4,331
0
5
69,371
0
25,266,356
700,875
0
3,733,958
16,380,404
400,580
24,351,620
52,505,623
11,943,189
291,682,185
2,833,617
387,566
55,339,240
TANF
See Attachment
See Attachment

12,330,755

Total
Expenditures
10,628,262
7,033,206
0
22,193,235
787,356
0
105,291
0
2,842,851
145,468
91,536,016
16,639,866
30,257,534
30,365
2,843
3,932,087
0
0
29,644
2,439,670
10,595,241
55,418,403
0
0
30,606,159
4,336
25,335,727
4,434,833
41,132,604
356,130,997

Public
x
x

Private
x
x

x
x
x

x
x
x
x

x
x
x
x
x
x
x
x

x
x
x
x
x
x

x
x
x
x

x

x
x
x
x
x

x
x
x
x

Part B. Estimated Recipients

OMB NO.: 0970-0234
EXPIRATION DATE: 07/31/2011

STATE: North Carolina
FISCAL YEAR: (SFY) 2012

Service Supported with SSBG Expenditures
1 Adoption Services
2 Case Management
3 Congregate Meals
4 Counseling Services
5 Day Care--Adults
6 Day Care--Children
7 Education and Training Services
8 Employment Services
9 Family Planning Services
10 Foster Care Services--Adults
11 Foster Care Services--Children
12 Health-Related Services
13 Home-Based Services
14 Home-Delivered Meals
15 Housing Services
16 Independent/Transitional Living Services
17 Information & Referral
18 Legal Services
19 Pregnancy & Parenting
20 Prevention & Intervention
21 Protective Services--Adults
22 Protective Services--Children
23 Recreation Services
24 Residential Treatment
25 Special Services--Disabled
26 Special Services--Youth at Risk
27 Substance Abuse Services
28 Transportation
29 Other Services***
30 SUM OF RECIPIENTS OF SERVICES

Children
20,135
5,477
0
27,987
0
0
0
0
12,751
0
21,562
500
1,127
0
26
4,815
0
0
19
8,069
0
42,024
0
0
58,103
1
1,849
12,128
4,892
375,241

Adults
Adults Age Adults Age Adults of
59 Years & 60 Years & Unknown
Total Adults
Younger
Older
Age
4,392
15
0
4,407
2,587
2,136
0
4,722
0
0
0
0
38,688
21,433
0
60,121
311
979
0
1,290
0
0
0
0
0
0
725
725
0
0
0
0
13,128
29
0
13,157
106
372
0
478
1,909
97
0
2,005
2,603
7,211
0
9,814
615
9,156
0
9,771
103
780
0
883
190
156
0
346
3,199
3
12,221
15,424
0
0
0
0
0
0
0
0
187
0
0
187
1,826
55
0
1,881
8,074
14,926
0
22,999
0
0
0
0
0
0
0
0
0
0
0
0
168,073
17,290
59
185,423
51
0
0
51
63,947
1,671
0
65,619
13,298
5,402
0
18,700
4,725
1,529
0
6,254
328,013
83,239
13,006
424,258

Total
24,542
10,199
0
88,108
1,290
0
725
0
25,908
478
23,567
10,314
10,898
884
372
20,238
0
0
205
9,950
22,999
42,024
0
0
243,526
53
67,468
30,828
11,145
799,500

Attachment

SOCIAL SERVICES BLOCK GRANT (SSBG)
POST-EXPENDITURE REPORT
North Carolina Pre-Expenditure Report of Services Funded with SSBG, SFY 2012
** Please list the sources of these (other Federal, State and Local) funds:
Chafee Foster Care Independence Act (Title IV-E, Social Security Act)
Child Care Development Block Grant (Sec. 418, Social Security Act)
Client voluntary cost-sharing
Community Mental Health Block Grant
Federal Older Americans Act
Local/County funds
Provider match
State Appropriations
Substance Abuse Prevention and Treatment Block Grant
TANF (Title IV-A, Social Security Act)
Title IV-B1, Social Security Act
Title IV-B2, Social Security Act
Title IV-E, Social Security Act
Title XIX, Social Security Act
Definition of "Other Services"
Individual and Family
Adjustment Services Representative Payee

Services offered to individuals for whom the DSS has been appointed the representative payee, including assurance of the
appropriate use of income for the client's needs, and strengthening the client's basic skills in money management.

Individual and Family
Adjustment Services Paraprofessional
Services

Services provided to families by paraprofessionals in support of the Case Plan. Examples of direct services are:
supervising visits between parent and child; supervising children (while parents attend therapy, parenting classes, etc.) in
absence of caregiver; teaching, coaching, and modeling parenting skills, home management skills, and communication
skills (with resources to parents and caretakers and placement providers); teaching, coaching, modeling advocacy skills
(especially as related to housing, school system, services agencies); supporting case management of neglected, abused,
dependent, delinquent children; transporting/supervising/providing in loco parentis to children going to doctor visits or
schools; communicating information between services providers and case managers/placement providers; and testifying in
court related to specific assigned duties and client interaction (supervised visits, school visits, etc.)

Services Intake

The function of designated service staff who are assigned to handle the task of initiating clients into the service delivery
system of the agency. Activities include receiving requests for services; exploring with the client his request in terms of the
services available; taking applications; and such elements of case management as establishing eligibility for services,
initiating the Service Client Information Record and certifying clients for purchased services. The extent to which Services
Intake performs any of the above case management activities is an agency decision and is related to how broadly the
agency wishes to define the intake function. Also included may be working with clients to apply eligibility criteria and
determine eligibility for another agency's resources, e.g., crippled children, free school lunches. As a part of assessing
with the client his request for help and the nature of his need, the designated intake staff may provide Information and
Referral as a part of the tasks assigned to Intake.

Evaluation Activities for Collecting, analyzing, and reporting data related to specific performance measures when those activities are assigned to
Child Welfare Programs establish baselines and/or to evaluate the effectiveness of the child welfare delivery system.

Food Banks of NC

Purcahse and distribution of food staples for emergency food assistance.

Notes: Expenditures for Other Services also include expenditures for "Unreported Services", that is, expenditures not tracked to
specific services (due to reimbursement/coding issues.)
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Attachment

SOCIAL SERVICES BLOCK GRANT (SSBG)
POST-EXPENDITURE REPORT
As of FFY 2010, Guardianship Services are reported under Protective Services categories.
As of FFY 2010, Individual and Family Adjustment Services are reported under Counseling Services.
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NC DSS: Public Notices

Search DHHS:

GO

Social Services Block Grant Plan
The purpose of the Social Services Block Grant Plan is to satisfy the federal law, which requires the State to
report on the intended use of the Block Grant funds. The Plan for Fiscal Year 2011-2012 will be available for
review on the World Wide Web and in Raleigh October 17 - October 31, 2011 for public inspection and
comment. Also on review will be a report on Social Services Block Grant spending for the Federal Fiscal Year
ended in September 2010.

DSS HOME
ABOUT US
PROGRAMS AND
SERVICES
LOCAL DSS
DIRECTORY
PUBLICATIONS
REQUESTING
INFORMATION
STATISTICS AND
REVIEWS
COUNTY STAFF
INFORMATION

The Social Services Block Grant (SSBG) is the major source of federal funding for the provision of a wide
variety of services such as adoption services, counseling services, adult day care and foster care services,
protective services for adults, housing, and residential treatment services. Other uses of these funds include
child care for child welfare cases, community-based services for elderly and disabled adults (such as in-home
aide services and preparation of meals), mental health services, transportation, and other human services
programs. In addition to the costs of services, the Social Services Block Grant allotment to the State may be
used to support the costs of administration and personnel training directly related to the provision of services.
The public is invited to offer opinions about whether or not a plan for federal social services block grant funds
administered by the N.C. Department of Health and Human Services (DHHS) properly addresses needs in
human services program areas. Written comments will be accepted in the Director's office at the location listed
below, or may be submitted electronically as indicated.
Anyone interested may review these documents during the week of October 17 – October 31, from 8 a.m. to
5 p.m. at the following N.C. Division of Social Services location, or by accessing the links below:
Division of Social Services Central Office, Albemarle Building, 325 North Salisbury Street, Raleigh
Social Services Block Grant Plan 2011-2012
2010 Post Expenditure Report

MANUALS AND
FORMS
BUDGET
OPERATIONS
DSS CONTRACT
FORMS
OTHER DHHS
DIVISIONS
JOBS AT DSS
CONTACT US

*To view the State Plan you must have Adobe Acrobat reader installed on your computer. If you do not have
Adobe Acrobat reader, it can be downloaded at adobe.com for free.
Citizens interested in commenting on the plan must submit written comments no later than October 31, 2011.
Please email comments to ssbg.comments@dhhs.nc.gov.
Please mail or fax comments to:
Hank Bowers, Chief
Performance Management/Reporting & Evaluation Management Section
Division of Social Services
2415 Mail Service Center
Raleigh, NC 27699-2415
Fax: (919) 334-1052

We strive to keep this information as accurate as possible. If information on this page needs to be updated,
please Email us.

Page Modified 10/17/2011

Questions about our services or website? Email us | Disclaimer
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