
1All the information on this call is true and accurate as of July 7, 2023. 

NC CACFP Monthly 
Institution Call

July 2023
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TODAY’S AGENDA
• NC CACFP CONNECTS

• Orientation & Institution Record 

Renewal

• FY 2024 IEA/Enrollment Forms

• FY 2024 Income Eligibility Guidelines

• Additional Information

• Q&A
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Project Updates

Completed In Progress (July 2023)
CACFP basic modules End to End Testing

Administration basic modules Defect resolution for claims, 
budget modules UAT

Continue finalizing user 
manual(s) for MVP capabilities

Complete finance module UAT 
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Orientation & 
Institution Record 
Renewal Training
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Orientation Training for NC CACFP CONNECTS

• Training is mandatory for at least one staff member

• Will be conducted virtually

• August 7-18, 2023

• Registration will be on our Live Webinars
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Aug 8, Tues 1-3 pm IC NC CACFP CONNECTS
Aug 9, Wed 9-11am IC NC CACFP CONNECTS
Aug 10, Thurs 1-3 pm IC NC CACFP CONNECTS
Aug 14, Mon 1-3 pm IC NC CACFP CONNECTS
Aug 15, Tues 9-11am IC NC CACFP CONNECTS
Aug 16, Wed 1-3 pm IC NC CACFP CONNECTS
Aug 17, Thurs 9-11am IC NC CACFP CONNECTS
Aug 18, Fri 9-11am IC NC CACFP CONNECTS

Independent Center Trainings

NC CACFP CONNECTS 
Orientation Training
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Aug 7, Mon 1-3:30 pm SO NC CACFP CONNECTS
Aug 8, Tues 9-11:30 am SO NC CACFP CONNECTS
Aug 9, Wed 1-3:30 pm SO NC CACFP CONNECTS
Aug 10, Thurs 9-11:30 am SO NC CACFP CONNECTS
Aug 11, Fri 9-11:30 am SO NC CACFP CONNECTS
Aug 15, Tues 1-3:30 pm SO NC CACFP CONNECTS
Aug 16, Wed 9-11:30 am SO NC CACFP CONNECTS
Aug 17, Thurs 1-3:30 pm SO NC CACFP CONNECTS

Sponsoring Organization Trainings

NC CACFP CONNECTS 
Orientation Training
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On-Demand Training

• Available after the live webinars
• Priority access will be given to those attending live trainings
• Live training is encouraged
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Orientation Training is Required

If training is not completed Institutions will:
• be submitted as Seriously Deficient
• not have access to NC CACFP CONNECTS
• not be able to file claims in the new system
• not be able to renew their record for FY 2024
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NC CACFP CONNECTS 
Guidance & Key Dates
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• Institutions must complete User Transition Form and User 

Access Request prior to Go Live.

• User Access Requests will be processed after institutions 

have completed Orientation Training.

User Access
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• Step 1 – Complete the User Transition Form

• Form link provided at completion of training

• Owner/board chair lists all staff and roles

• One form per four users

• Email confirmation once submitted

 Goes to the user who completed the form

     and up to four additional users

Requesting User Access



15

Step 2 – Complete User Access Request

• Link will be in confirmation email

• Submitted within NC CACFP CONNECTS

Requesting User Access

Access opens August 21, 2023, at 8:00 am
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Key Dates

Timeline
Date Action
August 7, 2023 at 
11:59 pm

NC CARES will be taken offline

• Claims may be filed in NC CARES until August 7th 11:59 pm 
• Claim submission will be unavailable until NC CACFP 

CONNECTS is available statewide on August 21st at 8:00 am 
• Claim Submission Deadlines

o May claim Due By:  July 31, 2023 (in NC CARES)
o June claim Due By:  August 7, 2023 (in NC CARES)
o July claim Due By:  August 7, 2023 (in NC CARES); 
      Due By:  August 29, 2023 in NC CACFP CONNECTS. 

* Any claims not filed in NC CARES by August 7, 2023, must be 
submitted in NC CACFP CONNECTS after August 21, 2023.
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Key Dates

Timeline

Date Action

August 9, 2023 The Controller’s office will process all claims that 
have been submitted in NC CARES as of August 7, 
2023, at 11:59 pm.

August 14 – 18, 
2023

The State agency and test institutions will be working 
diligently to ensure data conversion was successful 
and the system is set up properly.  

August 21, 2023 NC CACFP CONNECTS opens to all Registered 
Approved Users.
• All approved institution users will receive an email 

indicating their user ID is now active in NC CACFP 
CONNECTS and they may log in.

• Institutions are strongly encouraged to log into the 
system and review all information for accuracy.

• If errors are noted, report to the State agency.  The 
process for error submission will be provided prior 
to August 21st. 

• Institutions with NC CACFP CONNECTS access 
may begin entering outstanding claims.
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Questions Regarding 
NC CACFP CONNECTS?

Email us at: NCCACFPCONNECTS@dhhs.nc.gov
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FY 2024 Income Eligibility 
Applications, Enrollment 
Forms, Guidelines, and 
Reimbursement Rates
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FY 2024 IEA’s and Enrollment Forms
• Available on our Forms page
• Separate form for each
  age group 

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-forms/
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FY 2024 Income Eligibility Guidelines

• Available on our Program Resources page

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources#IncomeEligibilityGuidelines-3677
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Reimbursement Rates for FY 2024

• Received from USDA today
• Adjusted based on The Keep Kids Fed Act (KKFA) which no 

longer gives the additional 10 cents per meal and snack last 
rate year

• Will be sent through broadcast email and posted to our website
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Additional Information
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Application Update (Now Institution Record Renewal) 2024

• Institution Record Renewal will begin September 25, 2023, and 
end February 29, 2024

• Institutions will be required to complete a NEW application in 
NC CACFP CONNECTS

• This will include:
−All attachments
−Management Plan

oPolicies (as applicable)
−Budget
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Kidkare/Minute Menu Update

• Kidkare has reverted the upload file to the old version
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July-August CACFP Messenger

• Available on our Program Resources page
• July-August highlights
−Salad Week (July 23-29)
−August is National Kids Eat Right Month,
  National Breastfeeding Month, & World 
  Breastfeeding Week (August 1-7)
−Updated potentially allowable non-dairy 
  beverage list

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources#NCCACFPNewsletter-3670
https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/meal-patterns-and-nutrition-resources#MenuPlanningTools-3723
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NC Breastfeeding-Friendly Child Care Designation

• Why become designated?

• Meets families’ needs

• Free marketing

• And more!

• How to Apply

• Online application – (link here)

• No site visits

• Apply any time – reviewed twice annually

https://fs27.formsite.com/nutritionnc/xghrnuq0td/index.html


28IN CLOSING
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QUESTIONS 
& ANSWERS

•  Please use the “ASK 
YOUR QUESTIONS 

HERE” pod to submit 
your questions.

• We will review what 
we have time for that 

pertains to the 
relevance of the 

group.
• Questions that apply 

to one specific 
Institution will be 
handled offline.
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MONTHLY 
INSTITUTION 

CALLS
The PowerPoints for the 

Institution calls are found on 
our website:

 Program Resources Page

Click on “Monthly Institutions 
Call”

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources
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EVALUATION 
SURVEY

Please complete an evaluation survey to 
share your feedback with us 

1. Click on “EVALUATION  SURVEY” 
below

2. Complete the survey questions
3. Click the blue “Submit” button
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Thank you for your time! 
Next call is on Friday, August 4. 
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