NC CACFP Monthly
Institution Call

July 2023
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All the information on this call is true and accurate as of July 7, 2023.
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NC CACFP CONNECTS
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The North Carolina Child & Adult Food Care Program
(CACFP) works to ensure that eligible children and
adults in qualifying non-residential care facilities
receive nutritious meals.

Resources ¥ Contact Us
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Please Login

To access the system, you must have a valid NCID.
Press the Sign In button below to sign in using your
NCID.

If you don't already have an NCID, you can sign up
for one by pressing the Register button.



NC CACFP CONNECTS

Get Ready. Get Set. Go-

TO: CACFP Institutions

FROM: Cassandra Williams
CACFP Program Manager

DATE: Awugust 22, 2022

RE: MNC CACFP CONMNECTS Desktop Requirements

Introduction and Purpose

The purpose of the document describes the desktop or device requirements needed to access the new CACFP app (NC
CACFP CONNECTS) from the point of view of the end user (Institutions, Sponsoring Organizations, Day Care Centers) and
the State. This document contains standards and recommendations on the workstation specification required to execute
the application.

This document identifies, or where necessary, recommends the minimum workstation configuration needed to execute
the solution.

The document is comprised of the following sections:

Section 1: CACFP workstation specifications: This contains the minimum recommended standards for utilizing the new
CACFP application.




Project Updates

Completed In Progress (July 2023)

CACFP basic modules End to End Testing

Administration basic modules Defect resolution for claims,
budget modules UAT

Continue finalizing user
manual(s) for MVP capabilities

Complete finance module UAT




Institution Record
Renewal Trainin




Orientation Training for NC CACFP CONNECTS

* Training is mandatory for at least one staff member
* Will be conducted virtually

. August 7-18, 2023

* Registration will be on our Live Webinars




NC CACFP CONNECTS
Orientation Training

Independent Center Trainings

1-3 pm
Aug 9, Wed 9-11am
1-3 pm
1:3 pm
LU BRI O-11am
1-3 pm

Aug 18, Fri 9-11am

IC NC CACFP CONNECTS
IC NC CACFP CONNECTS
IC NC CACFP CONNECTS
IC NC CACFP CONNECTS
IC NC CACFP CONNECTS
IC NC CACFP CONNECTS
IC NC CACFP CONNECTS

IC NC CACFP CONNECTS




NC CACFP CONNECTS
Orientation Training

Sponsoring Organization Trainings

1-3:30 pm SO NC CACFP CONNECTS
IR ©-11:30am SO NC CACFP CONNECTS
1-3:30 pm SO NC CACFP CONNECTS
ATl I VAR N [Vl 9-11:30 am SO NC CACFP CONNECTS
EOCEERGE ©-11:30am SO NC CACFP CONNECTS
1-3:30 pm SO NC CACFP CONNECTS
IR 9-11:30 am SO NC CACFP CONNECTS

AT I N [T 1-3:30 pm SO NC CACFP CONNECTS




On-Demand Training

 Available after the live webinars
* Priority access will be given to those attending live trainings
e Live training is encouraged
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Orientation Training is Required

If training is not completed Institutions will:

* be submitted as Seriously Deficient

* not have access to NC CACFP CONNECTS
* not be able to file claims in the new system

* not be able to renew their record for FY 2024
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User Access

Institutions must complete User Transition Form and User
Access Request prior to Go Live.
User Access Requests will be processed after institutions

have completed Orientation Training.
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Requesting User Access

o Step 1 — Complete the User Transition Form

Form link provided at completion of training
Owner/board chair lists all staff and roles
One form per four users

Email confirmation once submitted

0 Goes to the user who completed the form

and up to four additional users
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Requesting User Access

Step 2 — Complete User Access Request
* Link will be in confirmation email
o Submitted within NC CACFP CONNECTS

Access opens August 21, 2023, at 8:00 am



Timeline

Date Action
August 7, 2023 at | NC CARES will be taken offline
11:59 pm

e Claims may be filed in NC CARES until August 7th 11:59 pm
e Claim submission will be unavailable until NC CACFP

CONNECTS is available statewide on August 215t at 8:00 am
e Claim Submission Deadlines

o May claim Due By: July 31, 2023 (in NC CARES)

o June claim Due By: August 7, 2023 (in NC CARES)

o July claim Due By: August 7, 2023 (in NC CARES);

Due By: August 29, 2023 in NC CACFP CONNECTS.

* Any claims not filed in NC CARES by August 7, 2023, must be
submitted in NC CACFP CONNECTS after August 21, 2023.
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Timeline

Date Action

August 9, 2023 | The Controller’s office will process all claims that
have been submitted in NC CARES as of August 7,
2023, at 11:59 pm.

August 14 — 18, | The State agency and test institutions will be working
2023 diligently to ensure data conversion was successful
and the system is set up properly.

August 21, 2023 | NC CACFP CONNECTS opens to all Registered
Approved Users.

All approved institution users will receive an email
indicating their user ID is now active in NC CACFP
CONNECTS and they may log in.

Institutions are strongly encouraged to log into the
system and review all information for accuracy.

If errors are noted, report to the State agency. The
process for error submission will be provided prior
to August 21"

Institutions W|th NC CACFP CONNECTS access
may begin entering outstanding claims.
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Questions Regarding
NC CACFP CONNECTS?

Email us at: NCCACFPCONNECTS@dhhs.nc.gov




FY 2024 Income Eligibility

Applications, Enrolimen
Forms, Guidelines, and
Reimbursement Rates




 Available on our Forms page

» Separate form for each

age group

FY 2024 IEA’s and Enroliment Forms

North Carolina Department of Health and Human Services
Division of Child and Family Well-Being, Community Nutrition Services Section
child and Adult Care Food Program
ADULT INCOME ELIGIBILITY APPLICATION

INSTITUTION FACILITY
NAME: NAME:

1. Participant Name:

i e

2. MEDICAID, SNAP, Supplemental Security Income (S51), or FOPIR: Provide the participant’s case or program number if
applicable.

Medicaid # SNAP &
ssi# Last 4 digits only) FDPIR #
SNAP, 551, or FDOPIR number, da not #3. Complete #4 | y) and #5.

If you have provided a Medicai

3. HOUSEHOLD INCOME: List the income of the participant, and if residing with the participant, their spouse, and any
dependents of the adult participant who reside with them. List all gross income [before deductions) received last
month.

If you did not give a Medicaid, S5, FDPIR and/or SNAP case number, you must

plete the income i
Monthly Monthly Monthly Other

Names of Wages/Salari Social Retirement Monthly
Security Pensions Earnings Earnings

5 5 s s

3 3 5 3

3 3 5 3

4. ETHNIC IDENTITY: (Check one) O Hispanic or Latino O Not Hispanic or Latino
RACE: (Check one or more) JWhite [ Black or African American 0 Asian
O American Indian or Alaskan Native T Native Hawaiian or Other Pacific Islander

5. SIGNATURE AND LAST FOUR DIGITS OF THE SOCIAL SECURITY NUMBER: | certify that all the above information is true
and correct, and that all income is reported. | understand that this information is being given for the receipt of federal

funds; that Program officials may verify the i ion on the appli and that p of the
information may subject me to prosecution under applicable state and federal criminal laws.
check if no 55D
Signature of Partiapant or Adult Houssnold Member - Required Date ‘Last four digits of the Social Security number

(Required for households qualifying by income)

Printed Name Telephone ¥

Addrass

North carolina Department of Health and Human Services
Division of child and Family well-Baing, Community Nutrition Services Section
Child and Adult care Food Program
Infant and Child Enrollment Form

INSTITUTION FACILITY
NAME", PAME s

Dear Parent/Guardian,

This center/program receives funding from the U.5. Department of Agriculture (USDA) Child and Adult Care Food
Program (CACFF). CACFP needs proof of enroliment for all infants and children. Please complste the table below for sach
infant and/or child in your family enrolled at this center/program. Be sure to sign and date in the space below.

The information below must be completed by the parant or guardian.

s il pateof | Normal/Typical | Mormal/Typical Days of Meals Normally Eaten
First Name: Last Name Birth Hours of Care | care (Circle all that appiy) (Circle ail that apply)
0 MTWThFSatsun |[B AM L PM S LPM
MTWThFSatsSun |B AM L PM 5 LPM

P | R
MTWThFSatsSun |B AM L PM 5 LPM

_to
MTWThFSatsun |[B AM L PM S LPM

to

10 M T W Th F sat sun B AM L PM 5 LPM

Normal/Typical Hours of Care: Write in each infant/child’s usual arrival and departure time. Indicate a.m. or p.m.
Normal Days of Care: Circle the days of the week each infant/child is usuzlly in attendance at the facility.
(M-Monday; T-Tuesday; W-Wednesday; Th- Thursday; F-Friday; Sat-Saturday; Sun-Sunday]
Meals Normally Eaten— Circle the meals each infant/child usually eats at the facility.
(B-Breakfast; AM-AM Snack; L-Lunch; PM-PM Snack; S-Supper; LPM-Late PM/Evening Snack)

Parent, ian Si Date:
Print Name:
Address:
City: tate: Zip Code:
Home Telephone Number:[ ) Work Telephone Number: | )
For Faciity] Promaer Use Oy
signature of Facility Reprasentative/Provider: Date:
Date each infant/child withdrew:
For State Tze Only: Complats; Ecoaplats, Ranam, Verified by ats,

iz institution is an =qual appartuity provider.

W CACEP Infant an Chit Enraliment Form (23/2022]

For Institution Use Only
For state wze only:

TOTAL HOUSEHOLD SZE: ____TOTAL HOUSEHOLD MONTHLY INCOME: S Verifiedby: __ Date

Agproved Cfree O Reduced-Price O Denied Verified classification;

Reazon for denial: T Income too high Dlincomplete application O Other. OFme O ReducedPrice D Denied
‘Razsan for changs in classification:

Withdrew on (Date]

Signaturs of gty Ofcal _(Ingvidual ot the - Reguren Ttz Required

NC CACFS - Adult income Efgibility Application (06/2673) This institution is an equal appartunity provider
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https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-forms/

FY 2024 Income Eligibility Guidelines

Effective from July 1, 2023 to June 30, 2024

YEARLY MONTHLY TWICE PER MONTH | EVERY TWO WEEKS WEEKLY
HOUSEHDLD
SIZE Free Reduced Free Reduced Free Reduced Free Reduced Free Reduced
Mo greater Mo graater M greater Mo grealer i greater Mo greater M greater Mo graater M greater Nao greater
than Lhan than Lhan than Lhan than Lhan 1han Lhan
1 518,954 | 526,973 $1,580 52,248 $790 51,124 5729 51,038 5365 5519
z 525,636 535,432 52,13? 53,041 51,055 51521 4986 51,404 5493 5702
3 532,318 545,991 52,694 £3,833 51,347 51,917 51,243 51,769 5622 5835
4 539,000 555,500 53,250 54,625 51,625 52,313 51,500 52,135 5750 51,063
5 545 682 | 565,009 43,807 55,418 1,304 £2,709 1,757 52,501 5879 81,251
& 552,364 | 574,518 54,364 56,210 52,182 £3,105 52,014 52,867 $1,007 51,434
i 559,046 584,027 54,921 57,003 52,461 53,502 52,271 53,232 21,136 51,616
B 565,728 593,536 55,478 57,795 52,739 53,893 52,528 53,593 21,264 51,799
For each additonal
family member, add: 56,682 £9,509 5557 5793 4279 $397 5257 5366 5129 5183

Example: A household of 4 with a yearly Income of $40,000.00 would be classified as Reduced.

 Available on our Program Resources page
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https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources#IncomeEligibilityGuidelines-3677

B
Reimbursement Rates for FY 2024

* Received from USDA today

» Adjusted based on The Keep Kids Fed Act (KKFA) which no
longer gives the additional 10 cents per meal and snack last
rate year

* Will be sent through broadcast email and posted to our website
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Application Update (Now Institution Record Renewal) 2024

* Institution Record Renewal will begin September 25, 2023, and
end February 29, 2024

* |[nstitutions will be required to complete a NEW application in
NC CACFP CONNECTS

 This will include:
—All attachments
—Management Plan
o Policies (as applicable)
—Budget
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B
Kidkare/Minute Menu Update

 Kidkare has reverted the upload file to the old version

R KidKare

by Minute Menu"




July-August CACFP Messenger

 Available on our Program Resources page

* July-August highlights

—Salad Week (July 23-29)

—August is National Kids Eat Right Month,
National Breastfeeding Month, & World
Breastfeeding Week (August 1-7)

—Updated potentially allowable non-dairy
beverage list

North Carolina Division of Child and Family Well-Being
Community Nutrition Services Section

Child and Adult Care Food Program
wwwnedbhsgov/necacty

July/August 2023
Volume 4, Issue 4

The North Carolina
CACFP Messenger

From the Child and Adult Care Food Program Manager
Hello, CACFP Family,
| hope you have been enjoying this beautiful North Carolina summer!

| wiould like to take this time to thank each of you for your patience with the
transition from NC CARES to the new management information system, NC
CACFP CONMNECTS. While development is taking a bit longer than anticipated,
we at the CACFP are confident the streamlined processes for daims,
compliance, and updating records will be worth the wait!

Speaking of updating records, it’s that time of year again! In NC CACFP
CONNECTS, Application Update will be referred to as Institution Record
Renewal. The regulations require this renewal of all participating CACFP
institutions and the State agency is working hard to make the 2024 Institution
Record Renewal as smooth as possible. There will be much to learn as we all
get to know the new system and complete the annual renewal. | want to assure
you that the State agency will be here to guide and assist our institutions every
step of the way.

We will continue to keep you informed on details and dates around the NC
CACFP CONNECTS launch, Institution Record Renewal, and reguired training.
Join us for our monthly Institution Calls and keep a look out for broadcast
emails for more information. Don't forget any questions regarding the new

system can be sent to NCCACFPConnects @dhhs.nc.gov.

In appreciation,
Cassandra Williams
CACFP Manager

This institution is an equal opportunity provider.

Meet Vour State Asency Staff ... 5
Breastfeading Month and Week 6
EBECCD Informatian v i
I - —

Reminders

Friday, July 7, and Friday,
fugust 4, from 1 to 2 PM—
mext two State agency calls
with CACFP Institutions (click
here to join)

Monday, luly 31, 2023—last
day to submit May 2023
claims.

» Tuesday, August 29, 2023—

last day to submit June 2023
claims

€heck out our seasonal
standardized recipe for a
salad shaker on paze 3
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https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources#NCCACFPNewsletter-3670
https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/meal-patterns-and-nutrition-resources#MenuPlanningTools-3723

NC Breastfeeding-Friendly Child Care Designation

* Why become designated?
* Meets families’ needs
* Free marketing

« And more!

* How to Apply
* Online application — (link here)

 No site visits

* Apply any time — reviewed twice annually North Carolina
Breastfeeding-Friendly

Child Care Designation =~


https://fs27.formsite.com/nutritionnc/xghrnuq0td/index.html

IN CLOSING




QUESTIONS
& ANSWERS

Please use the “ASK
YOUR QUESTIONS
HERE” pod to submit
your questions.

e We will review what
we have time for that
pertains to the
relevance of the

group.

* Questions that apply
to one specific
Institution will be
handled offline.




MONTHLY
INSTITUTION
CALLS

The PowerPoints for the
Institution calls are found on
our website:

Click on “Monthly Institutions
Call”

; NCDHHS

Home Assistance v Divisions v Documents Providers v

NCDHHS # Divisions #* Child and Family Well-Being ® Community Nutrition Services Section

Program Resources

Program Resources

NC CACFP Newsletter ;\
Monthly Institutions Call

Ethnic and Racial Data

Policies and Procedures



https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources

EVALUATION
SURVEY

Please complete an evaluation survey to
share your feedback with us

Click on “EVALUATION SURVEY”
below

2. Complete the survey questions
3. Click the blue “Submit” button

North-Carolifia CACFP
Monthly Institution Call
Evaluation Survey

Thank you for attending the Monthly Institution Call for the North Carolina Child and Adult Care
Food Program. Please indicate your responses to the below questions.

We appreciate your feedback.

The objectives of the call were clearly defined. *
O Yes

(O No (Please explain)

The objectives were met. *

O Yes

O No (Please explain)

Participation and interaction were encouraged. *
O Yes

(O No (Please explain)




Thank you for your time!
ext call is on Friday, August 4.
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