
1All the information on this call is true and accurate as of June 2, 2023. 

NC CACFP Monthly 
Institution Call

June 2023
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TODAY’S AGENDA

• NC CACFP CONNECTS

• Senior Resources Toolkit

• NC Breastfeeding-Friendly 

Child Care Designation

• Q&A
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Project Updates

Completed In Progress (June 2023)
CACFP modules End to End Testing

Administration modules Defect resolution for claims, 
budget modules UAT

Continue finalizing user 
manual(s) for MVP capabilities

Complete finance module UAT 
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NC CACFP CONNECTS 
Guidance & Key Dates
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• Training is mandatory for at least one staff member

• Will be conducted virtually

• June 12 – 23, 2023

• Register on our Live Webinars page

NC CACFP CONNECTS 
Orientation Training

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training
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Training

Register on our Live Webinars page

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training
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Training

Register on our Live Webinars page

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training
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• Step 1 – Complete the User Transition Form

• Form link provided at completion of training

• Owner/board chair lists all staff and roles

• One form per four users

• Email confirmation once submitted

Requesting User Access
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• Step 2 – Complete User Access Request

• Link will be in confirmation email

• Submitted within NC CACFP CONNECTS

• Access opens June 26, 2023

Requesting User Access
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Key Dates

• June 13, 2023 - NC CARES goes offline at 11:59PM 

• Claim Submission Deadlines
• March – was due May 30, 2023 (in NC CARES)
• April – due June 29, 2023
• May - due June 13, 2023 at 11:59PM
 Must wait until Go Live date if missed
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Key Dates

• June 15 - 23, 2023 - Data conversion period

• June 26, 2023
• All approved users will receive confirmation email 
• Institutions should log in and review information
 Error guidance available if any are found
 Can start making claims if ready
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Questions Regarding 
NC CACFP CONNECTS?

Email us at: NCCACFPCONNECTS@dhhs.nc.gov
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Senior Resources 
Communication Toolkit
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• Campaign to highlight the FNS resources available to seniors

• Monthly food benefits and additional assistance

• Based on net income and assets

• For informational flyers and posters, visit this link

Senior Resources Communication Toolkit

https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps/senior-resources-communications-toolkit
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Breastfeeding-Friendly 
Child Care Designation
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NC Breastfeeding-Friendly Child Care Designation

• Why become designated?

• Meets families’ needs

• Free marketing

• And more!

• How to Apply

• Online application – (link here)

• No site visits

• Apply any time – reviewed twice annually

https://fs27.formsite.com/nutritionnc/xghrnuq0td/index.html


19IN CLOSING
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QUESTIONS 
& ANSWERS

•  Please use the “ASK 
YOUR QUESTIONS 

HERE” pod to submit 
your questions.

• We will review what 
we have time for that 

pertains to the 
relevance of the 

group.
• Questions that apply 

to one specific 
Institution will be 
handled offline.
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MONTHLY 
INSTITUTION 

CALLS
The PowerPoints for the 

Institution calls are found on 
our website:

 Program Resources Page

Click on “Monthly Institutions 
Call”

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources
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EVALUATION 
SURVEY

Please complete an evaluation survey to 
share your feedback with us 

1. Click on “EVALUATION  SURVEY” 
below

2. Complete the survey questions
3. Click the blue “Submit” button
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Thank you for your time! 
Next call is on Friday, July 7. 
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