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TODAY’S AGENDA
• Record Renewal

• NC CACFP CONNECTS 

Performance Enhancements

• FNS Civil Rights Division Training

• Serious Deficiency Proposed Rule

• Additional Information

• Q&A
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Record Renewal
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Record Renewal FY2024

Monday, September 25, 2023: FY2024 Opened

Thursday, February 29, 2024: Approval Deadline
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Approved
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Seriously Deficient
• SD Notices will be sent to 

the 57 institutions that have 
not started their Record 
Renewal the week of March 
5, 2024

• SD Notices will be sent to 
the 67 Institutions that have 
started but Not submitted 
their Record the week of 
April 1, 2024.



NC CACFP CONNECTS  
Feature Enhancements



New Fields in the Facility Dashboard



Facilities Search



Alerts Added



Scroll bar added to the Facility Dashboard



Scroll added to all Document Lists



Item Lists collapsable



“Is Required” and “Show History” Toggles Moved



Delete Removed from Monitoring Schedule



Institution Profile, Facility Status section is reworked
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FNS Training
Opportunity
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FNS Civil Rights Division Training

• Tuesday, March 26, 2PM – 3PM

• Microsoft Teams-based training

• Modifications to Accommodate Individuals with Disabilities in 
Community Meal Programs

Visit this link to register. 

https://teams.microsoft.com/registration/5zZb7e4BvE6GfuA8-g1Glw,eR1q4wZ1rECsGKQttfyMSg,cl0n0-M3FUeERMl6vJUeIQ,vYTzt8HEEUmk98z1hIrEHw,H5IROXOo-UWTVAY2KyvJTg,9R7RozzUJ0mpeuI42xN9iw?mode=read&tenantId=ed5b36e7-01ee-4ebc-867e-e03cfa0d4697&webinarRing=gcc
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Serious Deficiency 
Proposed Rule
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Overview of Proposed Changes to the 
Serious Deficiency Process

• Established a serious deficiency process in SFSP
• Extends the serious deficiency process to CACFP unaffiliated 

sponsored centers
• Redefines findings that trigger the SD process as “serious 

management problems”
• Changes the point at which program operators are declared seriously 

deficient
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Overview of Proposed Changes to the 
Serious Deficiency Process

• Codifies the analysist process to identify serious management 
problems as described in the 

• Creates a path to full correction of serious management 
problems

• Visit this link for more information.

https://www.federalregister.gov/documents/2024/02/21/2024-02108/serious-deficiency-process-in-the-child-and-adult-care-food-program-and-summer-food-service-program
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Requested Comments
• Comments on the Six Steps
• Comments on the Criteria for Identifying Serious Management 

Problems
• Comments on the “Path to Full Correction”
• Comments on “Good Standing” Definition
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Resources
• Link to Federal Register
• Link to FNS Web Page
• Comment period closes on May 21, 2024

https://www.federalregister.gov/documents/2024/02/21/2024-02108/serious-deficiency-process-in-the-child-and-adult-care-food-program-and-summer-food-service-program
https://www.fns.usda.gov/cn/fr-022124
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Additional 
Information
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New Institution Staff - Training

• NC CACFP CONNECTS Orientation Training
oVisit this link to register/attend.

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training/prerecorded-programmatic-training#NCCACFPCONNECTSOrientationTraining-4925
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Farm to ECE Statewide Mapping System

Interest Survey: https://www.surveymonkey.com/r/PCY6GLW

• Connect ECE providers to local 
farmers

• Ease purchasing of local foods

• County specific

• Healthier NC communities

Submit responses by Wednesday, March 6, 2024

https://www.surveymonkey.com/r/PCY6GLW


29IN CLOSING
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QUESTIONS 
& ANSWERS

• Please use the 
“QUESTIONS” pod to 

submit your 
questions.

• We will review what 
we have time for that 

pertains to the 
relevance of the 

group.
• Questions that apply 

to one specific 
Institution will be 
handled offline.
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MONTHLY 
INSTITUTION 

CALLS
The PowerPoints for the 

Institution calls are found on 
our website:

Program Resources Page

Click on “Monthly Institutions 
Call”

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources
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EVALUATION 
SURVEY

Please complete an evaluation survey to 
share your feedback with us 

1. Click on “EVALUATION  SURVEY” 
below

2. Complete the survey questions
3. Click the blue “Submit” button
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Thank you for your time! 
Next call is on Friday, April 5. 
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