
NC CACFP MONTHLY 
INSTITUTION CALL

All the information on this call is true and accurate as of October 7th, 2022. 



TODAY’S AGENDA

• NC CARES Claims
• Application Update
• NC CACFP CONNECTS Updates
• Upcoming State Agency Trainings
• Additional Information
• Q&A



• Claims were down
• Back on now
• If 60-day mark hit – can file claim without penalty 

until the end of the day TODAY
• Claim over 60-day mark – email finance team:

financialmanagementteam@dhhs.nc.gov

NC CARES Claims

mailto:financialmanagementteam@dhhs.nc.gov


APPLICATION UPDATE 2023

• Application updates were due on September 30th, 2022

• Submission and Approval Rates

• SD Letters

• Termination



What 
Questions Do 

You Have?



NC CACFP CONNECTS 
UPDATES



GCOM UPDATES

Add text here



Desktop 
Requirements



UPCOMING STATE 
AGENCY TRAININGS



Wed, October 12th, 9:00 am – 11:30 am
Menu Planning Success – Laying the Foundation

Wed, October 19th, 9:00 am – 11:30 am
Menu Planning Success – Answers to Common Questions

Wed, October 26th, 9:00 am – 11:30 am
Menu Planning Success – Using Helpful Tools

Registration Link: ncdhhs.gov/nccacfp Training Page

Upcoming State Agency Trainings

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training/live-webinars#menu-planning-success-in-the-cacfp-3-part-series


ADDITIONAL 
INFORMATION



COMPLIANCE REVIEW 2023

• Onsite
• Desk Review docs
• Meal service observation and close will be 

onsite
• Adjusted for health concerns



Lincoln

DurhamAlamance

Alleghany

Anson

Ashe

Avery

Beaufort

Bertie

Bladen

Brunswick

Buncombe

Burke

Cabarrus

Caldwell

Carteret

Caswell

Catawba Chatham

Cherokee
Clay

Cleveland

Columbus

Craven

Cumberland

DareDavidson

Davie

Duplin

Edgecombe

Forsyth
Franklin

Gaston

Gates

Graham

Granville

Greene

Guilford

Halifax

Harnett

Haywood

Henderson

Hertford

Hoke

Hyde

Iredell

Jackson

Johnston

Jones

Lee

Lenoir

McDowell

Macon

Madison Martin

Mecklenburg

Mitchell

Montgomery
Moore

Nash

New
Hanover

Northampton

Onslow

Orange

Pamlico

Pender

Person

Pitt

Polk

Randolph

Richmond

Robeson

Rockingham

Rowan

Rutherford

Sampson

Scotland

Stanly

StokesSurry

Swain

Transylvania

Tyrrell

Union

Vance

Wake

Warren

Washington

Watauga

Wayne

Wilkes

Wilson

Yadkin

Yancey

NC Child and Adult Care Food Program
Regional Consultant Assignments

Oct 2022

Janet Phelps
P.O. Box 174
Hubert, NC 28539
(910) 326-2744
(910) 326-7402 (fax)

Alexander

Angela Williams Crets*
P.O. Box 151
Bath, NC 27808
(252)923-0280
(252) 923-0286 (fax)

Joyce Bonner
P.O. Box 1702
Sanford, NC 27331
(336) 214-6207

Nathalie Sumner
PO Box 843
Sylva, NC  28779
(828) 631-2482
(828) 631-4293 (fax)

Laura Cooke Brown 
P.O. Box 675
Louisburg, NC 27549
(919) 239-9367

Celena Thaggard
P.O. Box 307
Harrisburg, NC  28075
(704) 455-8313
(704) 455-8314 (fax)

Glynnis Acklin-Newkirk
P.O. Box 8234
Fayetteville, NC 28311
(910) 893-3053
(919) 576-7515
(910) 893-3050 (fax)

Sherry Piurowski
P.O. Box 1378 
Waynesville, NC 28786
(984) 291-5035

Elizabeth Cole
P.O. Box 96
Monroe, NC 28110
(984) 212-0871

Paul Gerba
P.O. Box 2306
Matthews, NC 28106
(919) 268-0297 (Cell)

Shared Counties

* Out of State Institutions

Monica Oliver
P.O .Box 308
Deep Gap, NC  28618
(980) 240-9446



Reminders: 

 Send pictures and stories to:
CACFPTraining@dhhs.nc.gov
by Friday, October 21, 2022 

 For more information and to 
register your event, visit 
https://growing-
minds.org/north-carolina-
crunch/. 

mailto:CACFPTraining@dhhs.nc.gov
https://growing-minds.org/north-carolina-crunch/


Waiver Request for SY 2022-2023
Used only when limited by the COVID-19 pandemic

Available Waivers:
• Meal Service Times
• Non-Congregate Meals
• Parent/Guardian Pick-Up
• Onsite Monitoring

Institutions will have to apply using the link below:
https://fs24.formsite.com/cacfp/1pfznxgumn/index.html

https://fs24.formsite.com/cacfp/1pfznxgumn/index.html


And Justice for All Posters

Poster Request Link

https://fs24.formsite.com/cacfp/evub938jyf/index.html


IN CLOSING



QUESTIONS 
& ANSWERS

• Please use the “ASK 
YOUR QUESTIONS 
HERE” pod to submit 

your questions.

• We will review what we 
have time for that 

pertains to the 
relevance of the group.

• Questions that apply to 
one specific Institution 
will be handled offline.



MONTHLY 
INSTITUTION 

CALLS
The PowerPoints for the 

Institution calls are found on our 
website:

Program Resources Page

Click on “Monthly Institutions Call”

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources


EVALUATION 
SURVEY

Please complete an evaluation 
survey to share your feedback 

with us 

1. Click on “EVALUATION  
SURVEY” below

2. Complete the survey 
questions

3. Click the blue “Submit” button



Thank you for your time! 
Next call is on Friday, November 4th.
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