
1All the information on this call is true and accurate as of October 6, 2023. 
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TODAY’S AGENDA

• NC CACFP CONNECTS

• Record Renewal

• Policy Memo CACFP 11-2023

• Additional Information

• Q&A
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Requesting User Access

• Requesting user access is a two-step process.  
 Step 1.  Completing the User Transition Form.

 Step 2.  Completing the User Access Request in NC CACFP  
        CONNECTS.

• Currently, there are 35 users that have submitted their request in NC 
CACFP CONNECTS that are pending approval. 1,094 users have been 
approved so far.

Email NCCACFPCONNECTS@dhhs.nc.gov

mailto:NCCACFPCONNECTS@dhhs.nc.gov
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NC CACFP CONNECTS Updates 

 Resolved Issues
 Overpaid claims have been reversed and made available for 

invoicing.
 Expense mapping issues impacting claims have been resolved.
 Hotfix release resolved multiple issues.
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NC CACFP CONNECTS Upcoming Activities 

 Business Analysis
 Compliance requirements and design
 Testing authorization changes for release
 Report use case development
 Validate NCFS file completeness



7

Record Renewal
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Record Renewal FY2024

 Sponsoring Organization of Unaffiliated Centers 
 Sponsored Center budgets are no longer required.

Monday, September 25, 2023: FY2024 Opened

Thursday, February 29, 2024: Approval Deadline
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Oct 19, Thurs 8:30 am – 1:00 pm IC NC CACFP CONNECTS Record Renewal

Independent Center Training

NC CACFP CONNECTS 
Record Renewal Training

 Registration is available on our Live Webinars page.

 Pre-recorded versions will be available in the coming weeks.

Sponsoring Organization Training
Oct 17, Wed 12:30 pm – 5:30 pm SO NC CACFP CONNECTS Record Renewal

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-training/live-webinars
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Record Renewal Training is Required

If training is not completed, institutions will:
 be submitted as Seriously Deficient after 

approval deadline (February 29, 2024).
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Policy Memos
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CACFP 11-2023

Feeding Infants and Meal Pattern Requirements

 Provides updated guidance on feeding infants and the infant meal 
pattern requirements.
 Incorporates updated breastmilk storage recommendations, infant 

formula food safety considerations, and information on crediting 
grains in ounce equivalents.  
 This memo relates to 7 CFR 226.2, 226.15, and 226.20.
 Visit our policy memos page for more information. 

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/cacfp-policy-memos#CACFP2023PolicyMemos-4057
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Additional 
Information



14

Team Nutrition New Training Resources

 Two new training modules now available: 
 Module 4: Exhibit A Grains Tool
 Module 5: FBG Calculator

Access modules here: Food Buying Guide for Child Nutrition 
Programs: Training Resources.

Also check out modules 1, 2, and 3 on the Institute of Child 
Nutrition’s iLearn Portal.

https://www.fns.usda.gov/tn/food-buying-guide-training-resources
https://www.fns.usda.gov/tn/food-buying-guide-training-resources
http://elearning.theicn.org/learn
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NCAS to NCFS
• Payments with the North Carolina Financial System (NCFS) will begin October 11, 2023.

• Claims can still be entered during this time; will be in queue when NCFS goes live.

• Reminder: what institutions must do in order to plan for the switch:
− Complete Substitute W-9 (once the State Agency has clarification on the form).
− Go on the IRS.gov website to ensure you have the correct name of your Institution as it 

is listed on the IRS website.
• All forms that do not match the IRS website will be rejected.
• If forms are rejected, institutions will not be able to file a claim for reimbursement 

until corrected.

NCAS NCFS
Federal Identification Number Data Elements from Substitute W-9
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NC CACFP CONNECTS FAQs Document

• Now available on the homepage of the website.
• Valuable resource for common questions the State agency 

has received concerning NC CACFP CONNECTS.
• May also be downloaded from the files pod.

https://www.ncdhhs.gov/nccacfp
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Primary Contact
Authorized Individual
Executive Director
Owner
Board Chair

Broadcast Emails from NC CACFP CONNECTS
Emails CNPMIS



 For more information and to 
register your event, visit 
https://growing-minds.org/north-
carolina-crunch/

 Learn more about the NC Farm to 
Preschool Network at 
https://growing-minds.org/nc-
farm-to-preschool-network/

 Send NC Crunch pictures and 
stories to

      CACFPTraining@dhhs.nc.gov 
      by Monday, October 23, 2023

https://growing-minds.org/north-carolina-crunch/
https://growing-minds.org/north-carolina-crunch/
https://growing-minds.org/nc-farm-to-preschool-network/
https://growing-minds.org/nc-farm-to-preschool-network/
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QUESTIONS 
& ANSWERS

•  Please use the 
“QUESTIONS” pod to 

submit your 
questions.

• We will review what 
we have time for that 

pertains to the 
relevance of the 

group.
• Questions that apply 

to one specific 
Institution will be 
handled offline.
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MONTHLY 
INSTITUTION 

CALLS
The PowerPoints for the 

Institution calls are found on 
our website:

 Program Resources Page

Click on “Monthly Institutions 
Call”

https://www.ncdhhs.gov/divisions/child-and-family-well-being/community-nutrition-services-section/child-and-adult-care-food-program-cacfp/program-resources
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EVALUATION 
SURVEY

Please complete an evaluation survey to 
share your feedback with us 

1. Click on “EVALUATION  SURVEY” 
below

2. Complete the survey questions
3. Click the blue “Submit” button
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Thank you for your time! 
Next call is on Friday, November 3. 
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