
Regions Served Name Point of Contact

Primary 

Phone Number

Secondary 

Phone Number Email Address

Statewide ACCESS Interpreting Services Inc. Jacquelyn  Moore 800-458-9831 scheduler@accessinterpetingservices.org

Statewide Clarity Language Access, LLC Kyle Kiser 888-404-3343 704-800-4007(VP) ClarityLanguageAccess@gmail.com

Statewide Communication Access Partners Kevin Hiatt 336-993-4200 703-926-9749 scheduling@capincusa.com 

Statewide Deaf Services Unlimited Tiffany Wilber 800-930-2580 talktous@deafservicesunlimited.com

Statewide Equalize Sensory Services Kim Plantan 919-480-8800 admin@equalizeservices.com

Statewide Interpreting Etcetera Pat Roesel 336-993-8242 interpretingetc@aol.com

Statewide Interpreting Works, LLC Ben King 919-229-8448 iw@interpretingworks.com

Statewide Language Matters, Inc. Lauren T. Pruett 336-769-0433 336-816-1196 lauren@languagemattersinc.com

Statewide LanguageLine Solutions Various 888-225-6056 Opt. 1 704-532-7446 onsiterequests@languageline.com

Statewide Sorenson Interpreting Various 800-659-4783 communityinterpreting@sorenson.com

Statewide THAT! Interpreting Services of Deaf and DeafBlind, Inc. James Feldman
516-506-0058          

(VP or VRS)

request@tisddb.com (for requests only) 

jfeldmann@tisddb.com

Central NC The Interpreter Network, Inc. Michelle Teague 984-480-4556 984-480-4557 interpreternetwork@nc.rr.com

Central NC All American Interpreters for the Deaf, Inc. Josee’ Hupp-Croteau 910-977-1276 aaid_faync@yahoo.com

Central NC Carolina Interpreting Associates, Inc. Leah Noe Jordan 910-322-0799 cianc.com@gmail.com

Central NC Communication Services for the Deaf/HH Kelle Owens 336-275-8878 336-542-3981 (VP) interpreting@csdhh.org

Central NC Language Resource Center, Inc. Brianna McIver 704-464-0016 scheduling@languagerc.com

Central NC TLS Interpreting Services, Inc. Trenda Smith 972-249-5675 tlsterp@yahoo.com

Central NC Serenity ASL Interpreting Solutions, LLC Takeiah Davis 919-895-8328 davistakeiah@gmail.com

Central NC MasterWord Services, Inc. M. Cody Francisco 281-589-0810 866-716-4999 masterword@masterword.com

Statewide Accessible Interpreting Services, LLC Charles Lynch 252-801-5075  aissignlanguage@gmail.com

Eastern NC All American Interpreters for the Deaf, Inc. Josee’ Hupp-Croteau 910-977-1276 aaid_faync@yahoo.com

Eastern NC Cape Fear Interpreters, Inc. Lisa Barker 910-512-6671  capefearinterpreters@gmail.com

Eastern NC Carolina Interpreting Associates, Inc. Leah Noe Jordan 910-322-0799 cianc.com@gmail.com

Eastern NC Integrated Language Services, Inc. Anthony Downey 252-290-7486 integratedlangs@gmail.com

Eastern NC The Interpreter Network, Inc. Michelle Teague 984-480-4556 984-480-4557 InterpreterNetwork@nc.rr.com

Statewide Accessible Interpreting Services, LLC Charles Lynch 252-801-5075  aissignlanguage@gmail.com

Western NC E & K Elkins, Inc. Kathy or Earl Elkins 828-443-7900 ekelkins@gmail.com

Western NC WNC Interpreter Network (WIN) Rosalia McHaittie 828-274-0950 win@mywcms.org

DSDHH Sign Language Interpreter and Transliterator Directory
The interpreter service agencies listed on this webpage hold themselves out as agencies employing or providing licensed interpreters and have asked the NC Division of Services for the Deaf and the 

Hard of Hearing (DSDHH) to be listed on this page.  DSDHH does not endorse, license or certify such agencies.  Where an agencies chooses to be listed, or not, should in no way be taken as 

recommendation by DSDHH or the State of North Carolina.  This listing is intended solely as a convenience to those persons or businesses who may wish to contract for interpreting services.
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